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PAPER : VII (Information Users, Systems and Services) [BL-107N]

A database is a process of gathering,
representing and storage of information :
(A) Information selectivity
(B) Information processing
(C) Information representation
(D) Information retrieval

Surveys of users are most useful in :
(A) Special libraries

(B) Public libraries

(C) Academic and special libraries

(D) University libraries

Which of the following service is designated
to identify the most suitable documents to a
specific user ?

A)
B) Document Delivery Service
C) SDI
D) CAS

Initiation of the reader means :

Internet Link Service

(
(
(
(

(A) Orientation
(B) Knowledge
(C) Beginning
(D) Understanding

A sequence of actions which results in
obtaining required information is called :

A) Retrieval system
B) Retrieval code
C) Retrieval program

D) Retrieval device
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)
)
)
)
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Which is not a anticipatory service in
reference section ?

(A) Ready Reference Service
(B) Newspaper Clipping Service
(C) Indexing Service

(D) Abstracting Service

Who termed personal assistant to user as
humanism in practice ?

(A) Ranganathan
(B) Dewey

(C) Foskett

(D) Katz

Which is not a function of reference
section ?

A) Reference desk

)

B) Long range reference service

C) User education programmes
)

D

—_ o~ o~

None of the above

Personal Bibliography is a :

A) Author index

(B) Author Bibliography

(C) Title Bibliography

(D) List of writings by and on a person
J.D. Brawn is the founder of the Journal :
(A) The Library Science World
(B) The Library World

(C) The Library Miscellany

()

D) None of these
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National Index of Translation was published
previously by :

(A) NASS OC
(B) National Library
(C) INSDOC

(D) JNU
The First Commercial Online Information

System is :
(A) DIALOG
(B) ORBIT
(C) OCLC
(D) BLAISE

What is first and foremost step in literature
search ?

A) Selection of source
B) Consultancy

C)
)

Discuss

—_ o~ o~

D) Selection of secondary source

Possible reference source for meaning of
words / phrases :

(A) Language dictionaries

(B) Bibliographies

(C) INDEXS

(D) Abstracts

Language reference service may take :
A) Several minutes

B) Several hours

C) Several days

—_~ o~ o~ o~

)
)
)
)

D) All of the above
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The subject Index of science citation index
is

(A) Citation Index

(B) Permutation Subject Index

(C) Source Index

(D) Expert Index

Which of the following statement is
correct ?

(A) SDl is one from of CAS

(B) CAS is one from of SDI

(C) The two serviceS are the same

(D) There is no relation

Recent trend in wind energy is an example
of :

(A) Statement of the annual report
(B) Trend report

(C) Technical digest

(D) None of the above

Index is derived from Latin word :

(A) Indices

(B) Indicare

(C) Indicate

(D) Indic

Citation Indexing was first developed in the
field of :

(A) Science

(B) Social Science

(C) Law

(D) Literature

Indian Science Abstract is published by :
(A) NISSAT

(B) IASLIC

(C) ASLIB

(D) INSDOC

The headquarter of INIS is situated at :
(A) Vienna, Austria

(B) Delft, Belgium

(C) NewYork, U.S.
(D)

D) London, U.K.
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INIS is a information system.

A) Subject oriented
B

)
) Topic oriented
C)

Research oriented

—_ e~ e~

D) Mission oriented

AGRIS situated at :

)
)
C) Vienna

D)

“‘Patent Watch Service” is provided by :
A) NASSDOC
B) INSDOC
C)

D) ASLIB

(
(
(C) DESIDOC

(

OCLC stands for :
(A) Online Computer Library Centre
(B) Online Computer Literacy Centre
(C) Ohio Computer Library Centre
(D)

D) Open Communication for Library
Community

ENVIS stands for :

(A) Environmental Institutional Society

(B) Environmental and Industrial Society

(C) Environmental Information Services

()

D) Environmental Information System
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The word Reprography was first used in :
(A) 1959
(B) 1954
(C) 1955
(D) 1958

Indian scientific translator association is
associated with :

A) BARC
B) NISCARR
C) DRTC

—_—~ o~ o~ o~

D) National Library

CAS was introduced in the year :
(A) 1940
(B) 1959
(C) 1945
(D) 1950

Indexing and Abstracting Services comes
under :

A) Anticipatory Service
B) Responsive Service
C) CAS
D) SDI

_ =~ —~

The main objectives of Trend Report is :

(A) Fulffill the subject requirement of specific
reader

(B) Fulffill the subject requirement of general
reader

(C) Providing the readymade information on
various subject

(D) Promoting general information
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Cover to cover translation is treated as :
(A) SDI

(B) CAS

(C) On demand services

(D) Anticipatory services

What is National Bibliography ?

(A) List of books of National Library

(B) List of books Published in a Particular
Nation

(C) List of books written by National
Government

(D) List of books on a Nation

Which service demands the creation of a
user profile ?

(A) CAS

(B) Information retrieval

(C) SDI

(D) Reference service

NISSAT is established in the year :
(A) 1972

(B) 1971

(C) 1970

(D) 1977
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41.

Literature Search is essentially a  37.

process of :

(A) Information Bureau

(B) Information Retrieval

(C) Ready Reference Service

(D) Current Awareness Service

The author of Systematic Indexing is :
(A) J. Kaiser

(B) Warwick Sawyer
(C) S.R.Ranganathan
(D) J.E.L. Farradane
Delphy method is used for :
(A) Planning
(B) Budgeting
(C) Forecasting
(D) Evaluation
Information is :
(A) Raw data

(B) Inputdata

(C) Processed data
()

D) Unorganised data

Systematic Indexing was developed by :

(A) EJ. Coats
(B) H.P.Luhn
(C) J.E.L. Farradane

(D) Derek Austin

KNP/B.Lib.(254)-B/245
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Library Literature is a :
A) List of Library Science Books
B) Abstracts
)

C) Indexing Periodicals

—_ e~ e~

D) Dictionary

Who used the word bibliography first ?
A) Melvil Dewey

B

C

)
) Ranganathan
) Louis Jacob de Saint Charles

_ =~

D) Margaret Mann

Abstract are mainly of following two types :
A) Common and Specific Abstract

B

C

)
) Local and Regional Abstract
) Book and Non-book Abstract

—_— e~ o~

D) Indicative and Informative Abstract

The concept of SDI is introduced by :
(A) S.R.Ranganathan

(B) H.P.Luhn

(C) Eugene Garfield

(D) Derek Austin

Which of the following is not an example of
CAS?

A) Selective Dissemination of Information
B) Current Contents

(A)
(B)
(C) An Indexing Bulletin
D)

D) A Reading List
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AGRIS is sponsored by :
(A) ILO of UN

(B) ICAR

(C) FAO of UN

(D) UNESCO

The head quarters of NASSDOC is located
at:

(A) Lucknow

(B) Varanasi

(C) Delhi

(D) Kolkata
NISCAIR stands for:

(A) Nissat Communication and Information
Retrieval

(B) National Information System and
Computer Aided Information Retrieval

(C) National Institute and Science
Communication and Information
Resources

(D) None of the above

The User Profile is a :

(A) List of Descriptor

(B) List of User

(C) Statement on User Interest

(D) List of Useful Citation
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PAPER : VIII (Library and Information Technology : Theory) [BL-108N]

What is the maximum read range of the RFID
module ?

The second generation of computer was
characterised by the use of :

A) Transistor

B) Chips
)

C) Vacuum tubes

—_~ o~ o~

D) IC
The Heart of Computer is :
A) Inputunit
B) Output unit
C) Memory

)

—_~ o~ o~

D) CPU

Mouse can be used with :
A) CDS/ISIS

B) SOUL
)

C) CDS/ISIS and SOUL both

—_ o~ o~

D) None of the above

The first commercial virus was :
(A) Happy birthday 30th
(

C
D

Brain

)

B) Ramdrops
)
) Yankee Doodle
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Following is not a social book marking
site :

A) Digg

B) Delicious
C) Sqido

(
(
(
D

)
)
)
) Facebook

ldentify the odd one from the following :

KOHA

Computer memory is measured in :
A) Byte

B) Kilobyte
)

C) Megabyte

_ =~

D) All of the above
JPEG stands for :
(A) Joint Photographic Experts Group
(B) Joint Photogroup Explaining Group
(C) Joint Photostate Extending Group
(D) Joint Picture Expert Group

Pentium-4 is introduced by
corporation.

(A) Computer

(B) Advanced Computer
©) Intel

(D)

D) CMC ltd.
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CHECKMATE software package is used
for :

(A) Acquisition

(B) Information storage
(C) Serial control

(D) Circulation

Sanjay Software for libraries is devised
by :

(A) INSDOC

(B) NASSDOC

(C) UNESCO

(D) DESIDOC

Following is not a web 2.0 tool :
A) Blog

B) Facebook

C
D

Infonet 2.0-UGC

(
(
(
(D) RSS feed

)
)
)
)
Following is an example of microblogging :
A) Word press

B) Blog spot
)

C) Live journal

—_ o~ o~

D) Twitter

What is a bug ?

A) Computer virus

B) Error in computer configuration
)
)

C) Error in a programme

—_— o~ o~

D) None of these
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Flow charts and Algorithms are used for
A) Better Programming

B) Easy testing and Debugging
C) Efficient coding

D) All of the above

An Algorithm represented in the form
programming languages is :

(A) Flow chart
(B) Pseudo code
(C) Program

(D) None of these

A flow chart that outlines the main segments
of program is called as :

A
B
C

(A) Micro flowchart
(B) Macro flowchart
(C) Flow chart
(D) Decision

Which of the following symbols in a flowchart
are used to indicate all arithmetic processes
of adding, subtracting, multiplying and
dividing ?

(A) Input/output
(B) Terminal
(C) Processing

(D) Decision

What is the use of the RFID Module ?
(A) Object Identification

(B) To Provide 3G connectivity
(C) To measure temperature
(D)

D) To measure wi-fi strength
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The major components of Information
Technology are :

(A) Computer technology
(B) Communication technology

(C) Reprographic and Micrographic
technology

(D) All of the above
What is Abacus ?
(A) First generation computer

(B) Second generation computer

(C) An ancient device for simple calculations
(D) Hardware

Physical components of the computers are
called as :

A) Software
B

C

)
) Hardware
) Human ware

—_— o~ o~ o~

D) None of these

The concept of artificial intelligence is related
with :

(A) First generation computers
(B) Second generation computers
(C) Fourth generation computers
(D) Fifth generation computers

What is the most popular language of the
computer ?

A) Machine language

B) Assembly language

C) High level language
)

—_~ o~ o~

D) Low level language

.
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LAN means :

A) Library Area Network
B) Local Area Network

C) Library Automation Network

D

—_ e~ e~

)

)

)

) None of the above

MS-DOSis a:

A) Multi-user operating system

B) Time sharing operating system
)

C) Single user operating system

_ =~

D) None of the above
UNIX is developed by :
(A) Blaise Pascal

(B) Ken Thompson and Dennis Ritchie
(C) AT&T

(D) Stephen R. Bourne

Operating system is a :

(A) Application software
(B) System software
(C) Hardware
(D) Language

In computer technology a computer
means :

A) A person who compiles source program
B) The same thing as a program
)
)

C) Key punch operator

—_— o~ o~

D) A program into object program
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81.

82.

83.

84.

85.

Optical fibers consist of thin strands of :
(A) Iron like material

(B) Glass like material

(C) Plastic like material

(D) None of the above

The tree topology is a modified form of :

(A) Internet topology

(B) Bus topology

(C) Ring topology

(D) None of the above
Internetis a :

(A) MAN

(B) Government Network
(C) Commercial Network only
(D) Globalisation of Network
Linux was developed by :
(A) Linus Torvalds

(B) Linus Grolier

(C) Linus Gosling

(D) Peter Deslema

SOUL is introduced by :

(A) CMC Ltd.

(B) INFLIBNET

(C) NICNET

(D) oCLC
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86.

87.

88.

89.

90.

Computer virus can :

(A) Replicates itself

(B) Damage computer

(C) Manipulate data

(D) All of the above
Password security involves :
(A) Identification

(B) Authentication

(C) Authorisation

(D) All of the above

The headquarter of NIC is situated at :

(A) Bangalore

(B) New Delhi

(C) Hyderabad

(D) Kolkata

A MAN has :

(A) Four cables

(B) Three cables

(C) One or two cables

(D) Ten cables

Transmission lines also called :
(A) Register, channels or trunks
(B) Circuits, channels or trunks
(C) Memory, channels or trunks

(D) Circuits, channels or registers
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91.

92.

93.

94.

95.

KNP/B.Lib.(254)-B/245

UNIXisan:
A) Hardware
B) Software
)

C) Operating system

—_ e~ e~

D) High level language

The most common input device is :
(A) Punched card

(B) Keyboard

(C) Scanner

(D) Voice input

What is Modem ?

(A) Images of digital data

(B) Graphicdata

(C) Sound signals to digital data

(D) A device to convert digital information

to analog information

LIBSYS is software for automation of :
(A) Library activities

(B) Industrial activities

(C) Hospital activities

(D) None of the above

Bar-code labels are used in the :

A) Acquisition system

B) Circulation system
)
)

C) Cataloguing system

—_— o~ o~

D) Serial control system
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96.

97.

98.

99.

100.

HTTP stands for :

(A) Hyper Text Transfer Protocol

(B) Hyper Text Transmission Protocol
(C) Hyper Text Termination Protocol
(D) Hyper Text Transmission Program

Which of the following is a search engine ?

(A) Google

(B) Excite

(C) Infoseek

(D) All of the above

URL stands for :

(A) Universal Resource Locator
(B) Uniform Resource Locator
(C) Uniform Record Locator

(D) Universal Record Locator
FAQ stands for :

(A) Frequantly Asked Question

(B) Frequantly Answered Question

(C) Frequantly Added Question
(D) Frequantly Advised Question
Internet Explorer is a :

(A) Server Software

(B) Client Software

(C) Translater Software

(D) All of the above
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Example :

Question :

Q1T ® @ © ©
Q2 ® ® O
a3 ® @ © ©

If more questions are answered by a
candidate than the number assigned for
each section, then only those questions
as previously answered by him/her will
be evaluated.

4, Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

5. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

6. Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

7. After the completion of the examination,
candidates should leave the examination
hall only after providing their question
booklet and OMR Answer Sheet
separately to the invigilator.

8. There will be no negative marking.

9. Rough work, if any, should be done on
the blank pages provided for the purpose
in the booklet.

10. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

1. In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.
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