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What is personality?
(A) A person's weight
(B) A person's physical appearance

C) A combination of thoughts, behavior,
and feelings

D) None of the above

Which of the following is NOT a type of
personality?

(A) Introvert

(B) Extrovert

C) Ambivert

D) Sleepyvert

What is the purpose of an interview?
(A) Entertainment

(B) Evaluation for ajob or position
€ Making friends

D) Attending a party

Which of these is a type of interview?
(A) Text message

(B) Face to face

) Shouting match

D) Essay writing

What does body language mean?
(A) Using words to talk

(B) Using body movements to
communicate

C) Writing letters
D) Singing
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6. Kinesics is the study of:
(A) Smell
(B) Eye movement
(®) Body movement
(D) Touch

7. Paralanguage includes:
(A) Grammar rules
(B) Volume, tone, pitch
(@) Silent reading

(D) None of the above

8. Which of these shows positive body
language?
(A) Crossed arms
(B) Looking away
(@) Nodding
D) Frowning
9. Communication process starts with:

(A) Receiver
(B) Noise

(®) Sender
D) Feedback

10. Which is a type of non-verbal communication?

(A) Phone call

(B) Facial expression

(9] Email
D) Letter
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1. Confidence during interviews is shown
by:
(A) Stammering
(B) Good posture and eye
contact
(9] Avoiding questions
(D) Yawning
12. Personal grooming impacts:
(A) Job chances
(B) First impression
(®) Personality
D) All of the above
13. Which is a positive gesture in body
language?
(A) Rolling eyes
(B) Smiling
(®) Frowning
D) Avoiding eye contact
14. Cultural differences affect:
(A) Food only
(B) Body language and gestures
(®) Technology
(D) Language only
15. Best way to handle a group
discussion is:
(A) Argue and dominate
(B) Stay silent
(®) Respect others and give logical
points
D) Speak constantly
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16.

17.

18.

19.

20.

Pauses in speaking help to:
(A) Confuse listeners

(B) Show nervousness
(@) Emphasize points
(D) Waste time

Listening is a part of:

(A) Speaking

(B) Writing

(®) Communication

D) Eating

Assertive people are usually:
(A) Quiet

(B) Confused

(®) Confident and respectful
@) Angry

One benefit of good communication is:

(A) More confusion

(B) Better relationships

(®) Losing friends

(D) Creating conflict
Self-presentation is important for:
(A) Social media only

(B) Professional success
(9] Hiding flaws

D) Copying others
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21. Dress for success means:
(A) Wearing expensive clothes
(B) Wearing clothes suitable for the
occasion
(®) Wearing only branded clothes
(D) Wearing colorful clothes
22. Art of accessorizing means:
(A) Carrying all gadgets
(B) Wearing matching jewelry, watches,
etc.
(®) Wearing makeup
D) Wearing sunglasses at night
23. Which of these helps improve personal
grooming?
(A) Sleeping late
(B) Eating junk food
(®) Proper skin care
D) Ignoring hygiene
24. Which is NOT a stage of the interview
process?
(A) Opening
(B) Listening
(9] Sleeping
(D) Closure
25. Resume is:
(A) A poem
(B) A document showing your
qualifications and experience
© A newspaper
D) A novel
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26.

27.

28.

29.

30.

LinkedIn is used for: 26.
(A) Watching movies
(B) Professional networking
(®) Cooking recipes
D) Online shopping
Group discussion is: 27.
(A) One person talking
(B) Multiple people discussing a
topic
(®) Arguing
(D) Gossiping

Which is important in a group discussion? 28.

(A) Shouting loudly

(B) Listening actively

(®) Speaking continuously

(D) Interrupting others

Common error in group discussion is : 29.
(A) Respecting others

(B) Preparing the topic

(@) Dominating the discussion

(D) Speaking clearly

Before an interview, you should: 30.
(A) Sleep in late

(B) Research the company

(®) Watch a movie

Go shopping
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31. Telephonic interview requires:
(A) Eye contact
(B) Loud voice
C) Clear speech
D) Video setup
32. Sign language is used by:
(A) Runners
(B) Singers
C) Hearing-impaired individuals
D) None of the above
33. Business etiquette includes:
(A) Arguing with co-workers
(B) Being respectful and professional
€ Gossiping
D) Ignoring emails
34. Post-Corona body language includes:
(A) Shaking hands
(B) Hugs
C) Maintaining distance
D) High-fives
35. Virtual meeting etiquette includes:
(A) Camera off and mic on
(B) Eating during call
C) Being attentive
D) Watching TV
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36. While giving instructions, Suresh says,
"Please submit your report by 5 PM sharp."
This shows which communication quality?
(A)  Clarity
(B) Completeness
(®) Conciseness
D) Consideration
37. Social media etiquette includes:
(A) Posting rude comments
(B) Sharing everything
(®) Being respectful and responsible
D) Tagging everyone
38. One of the 7 C's of communication is:
(A) Confusion
B) Clarity
(®) Conflict
D) Curiosity
39. Barriers to communication include:
(A) Noise
(B) Clear voice
(®) Feedback
D) Listening
40. Pitch in communication refers to:
(A) Speed of speech
(B) Highness or lowness of voice
(®) Grammar
D) Word count
Z060601T-A/215

36.

37.

38.

39.

40.

(10)

TR Fod 8, “FIAT SO R urg e

e S Ho” JE e =R O R
qufar & ?

A) T

B) o

(C)  Hferar

D) i

et Hifean RreEr & #&r afia ® ?
A) oz PRl dre FE

(B) ©F FB T HT

(C) THMSE IR RFHER B

0)  @f & T B
TR B 7Cs F A TH R
A 5™

(B) e

© @

D)  fommE

AR # qrem Fw R

A 9

(B) W A

(C)  wicrishar

O  gT

R ¥ R @ aed ®
A) S B

B) AN B HAE I =R
€ R
D) =& H "



41.  Toneis the: 4, AT FMe?

(A) Volume (A) AT & e
(B) Emotion behind the words B) IR B TS FE
() Word count C) 9= H TEA
D) Accent D) ST
42.  Vocabulary helps in: 42, q=EH [hOH AEE B B 7
(A)  Confusing people A) A B AR B A
(B)  Better expression (B) gAY SRy
(9] Hiding meaning ©) g B |
(D) None of the above D) T P Tel
43. Word stress is important in: 43. = a9 fhed HEHT? g7
(A) Grammar (A) EIEau]
(B) Pronunciation (B) SizIRl
(©) Punctuation ©) EREREE
(D) Spelling D) et
44 Assertive communication is: 4. AR TAR B ©
(A)  Aggressive (A)  STERMAD
(B)  Passive B) iR
(C)  Confident and respectful (C)  STHiasaTEr o) TS
(D)  Silent O 9
45.  Passive aggressive communication is: 45.  fiSra-emrT® HOR o ® ¢
(A) Open expression (A) S LN
B) Hidden anger (B) RIS IS
(C)  Direct feedback € i Pred®
(D) Loud shouting D) TIN-SIR & foea
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46. Aggressive communication is:
(A) Polite
(B) Respectful
(®) Hostile and dominating
(D) Calm
47. Listening skill involves:
(A) Talking
(B) Interrupting
(@) Paying attention
(D) Ignoring
48. Questioning skill helps in:
(A) Judging others
(B) Clarifying and learning
(®) Arguing
D) Interrupting
49.  An effective email should:
(A) Be vague
(B) Use emojis only
(®) Be clear and to the point
(D) Be written in SMS language
90. Email etiquette includes:
(A)  ALL CAPSTEXT
(B) Proper greetings and sign-off
(®) Using memes
(D) Writing in red color
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51. In a meeting, Anuj listens carefully and asks ~ 51.
questions only after the speaker finishes.
This shows:
(A Aggressive communication
(B) Listening skills
(®) Passive communication
(D) Word stress
52. A student writes a long, confusing email with 52,
grammar mistakes to his teacher. Which "C"
of communication is missing?
(A) Correctness
(B) Completeness
(®) Consideration
D) Conciseness
53. A good resume must include: 53.
(A) Personal goals only
(B) Your friends' achievements
(®) Educational qualifications and work
experience
D) Hobbies only
54. What is group behavior? 54.
(A) Behavior of a team or group
(B) Sleeping in class
(®) Talking alone
(D) Playing games
95. A well-groomed person appears: 55.
(A) Lazy
(B) Unreliable
(®) Professional and confident
D) Confused
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96. Making eye contact in communication
shows:
(A) Fear
(B) Confidence and attentiveness
(®) Disinterest
D) Anger
o7. What should you avoid in an interview?
(A) Greeting the interviewer
(B) Asking thoughtful questions
(9] Being late
D) Dressing appropriately
58. Behavior is:
(A) External display of inner feelings
(B) Only physical actions
(@) Unrelated to personality
(D) Always the same
59. Social media etiquette means:
(A) Posting without thinking
(B) Respecting others online
(®) Arguing with strangers
D) Spamming
60. Which of these is NOT a dimension of body
language?
(A) Kinesics
(B) Proxemics
(®) Internet speed
D) Haptics
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61. Art of small talk is useful in:

(A) Starting friendly conversations

(B) Making complaints
) Discussing politics
D) Ending interviews
62. Professional dress code helps in:
(A) Creating a good impression
(B) Looking casual
C) Getting attention
D) Showing off
63. Group discussion helps improve:

(A) Silence

61.

62.

63.

(B) Public speaking and thinking skills

C) Gossiping
D) Daydreaming

64.  Tone of voice should match:
(A) Emotions
(B) Background music
€ Mood swings
D) Silence

65. Interview closure includes:
(A) Walking out
(B) Saying thank you
C) Ignoring feedback

D) Interrupting the interviewer
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66. Which of these is a poor email practice? 66.
(A) Subject line
(B) Formal greeting
(®) Using slang like "wassup"
(D) Proper closing
67. Being passive in communication means: 67.
(A) Aggressive tone
(B) Not expressing thoughts
(®) Leading discussion
(D) Giving clear messages
68. The sender in communication: 68.
(A) Ends the message
(B) Receives the message
(®) Starts the message
D) Avoids feedback
69. Word choice in communication reflects: 69.
(A) Emotions
(B) Grammar
(®) Education and professionalism
D) Speed
70. You're participating in a group discussion  70.
and someone interrupts you. What is the
best response?
(A) Yell back
(B) Ignore it and stop talking
(®) Politely ask to complete your
point
(D) Complain to the moderator
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1. You are in ajob interview and the interviewer
is speaking fast. What should you do?
(A) Interrupt and ask them to slow down
(B) Nod and pretend you understand
(@) Ask politely for clarification
(D) Stay silent and guess the

questions

72. During a virtual meeting, your mic is on and
there is background noise. What is the best
action?
(A) Leave the meeting
(B) Apologize and mute your mic
(®) Continue speaking
(D) Ignore it

73. Pick the odd one out (related to types of
communication):
(A) Assertive
(B) Passive-aggressive
(®) Loud
(D) Aggressive

74. Which of the following is the most effective
communication style?
(A) Passive
B) Aggressive
© Assertive
(D) Dominating

75. What is the first step in the communication
process?
(A) Feedback
B) Message
(®) Sender
(D) Channel
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76. Psychological barriers are related to:
(A) Technology
(B) Physical space
(®) Emotions and attitudes
D) Grammar rules

7. During a telephonic interview, you should:
(A) Yell to be heard
(B) Listen carefully and speak clearly
(®) Eat while talking
D) Put the phone on speaker and walk

away

78. Business  etiquette includes all
EXCEPT:
(A) Being punctual
(B) Dressing formally
(®) Being disrespectful
(D) Maintaining professionalism

79. Which of the following is a good email
subject line?
(A) "Hey bro!"
(B) "Regarding Meeting on Oct. 5"
(®) "What's up?"
D) "No subject"

80. Avoid using ________ in formal email
communication.
(A) Greetings
(B) Abbreviations like "u", "plz", "btw"
(®) Proper closing
(D) Full name
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81. Small talk is useful for:
(A) Creating awkward moments
(B) Starting conversations politely
(®) Ending interviews
(D) Gossiping
82. Which of these is a sign of active listening?
(A) Interrupting often
(B) Nodding and maintaining eye
contact
(®) Looking away
D) Yawning
83. What is the correct order of the interview
procedure?
(A) Listening — Opening — Closure
(B) Closure — Listening — Opening
(9] Opening — Listening — Closure
D) Listening — Closure — Opening
84. Which of these shows cultural differences
in body language?
(A) Everyone bows in all cultures
(B) Eye contact means the same
everywhere
© Gestures may mean different things
in different cultures
(D) Smiling is always considered rude
85. A candidate brings a one-page professional
resume with clear sections of education,
skills, and achievements. This is an example
of:
(A) Grooming self
(B) Resume writing etiquette
(®) Interview closure
(D) Social media etiquette
Z060601T-A/215

81.

82.

83.

84.

85.

(19)

Bl Har e Iwrt § 7
A) o Rufy Yo R @ fom
B) S RCEREE g6 F & [T

(C) TR & A & [T

O I & form

afF AR H dahd HIF-aT © 7

A) IR T

B) R o R ofEl § dum
ST &

(C) T gA

(D) ST o

qremehi GiRAT &1 @E HH Fl
g

A
(
C
D

?

) G > B - FHEA
) WHUT - P - JES
)

)

?

(v9]

oA —» YT — FHNA
Tl — 9HUYT — oS

(

ST & HF-HT FRGI Il I M

s

(A) | HEplEt § w A g o

(B) ol @ w@yH wf T T
A T §

€ T depicat | 3uRT &1 ote
T B BT §

(D)  ERU SR SRIE AT S 3
TF INIER Th I Pl 9qax Ry
T 2 foraw fvem, Hise olX Suwfert
W @9 q el Bl 98 fhae e
g7

A Y FH e
B) RogH wEd RerEr
(C) TR THYN
D) O Hifsar fRreEm

[P.T.0.]



86. What is the purpose of mock interviews?
(A) To confuse candidates
(B) To test memory skills
(®) To prepare and simulate real
interview scenarios
D) To waste time
87. The term "accessorizing" in grooming refers to:
(A) Wearing too many accessories
(B) Choosing appropriate accessories
to complement an outfit
(9] Ignoring fashion rules
(D) Mixing casual and formal wear
randomly
88. Which factor influences personality the most
in early childhood?
(A) Environment
(B) Formal education
(®) Career choices
(D) Retirement plans
89. Which of the following is NOT a cultural
difference in body language?
(A) Greeting styles
(B) Handshakes
(®) Eye contact rules
(D) Basic grammar of English
90. In an email,Rahul forgets to write the subject
line. This violates which "C" of effective
communication?
(A) Concreteness
(B) Completeness
(®) Correctness
(D) Courtesy
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91. The purpose of assessing personality is to:
(A) |dentify weaknesses only
(B) Compare with others
(®) Understand strengths and areas of
improvement
(D) Criticize people
92. Rahul often blames others for his mistakes
instead of accepting them. Which type of
personality is this?
(A) Introvert
(B) Extrovert
(®) Aggressive
(D) Ambivert
93. Behaviour can be broadly classified
into:
(A) Active and passive
(B) Individual and group
(®) Formal and informal
D) Aggressive and assertive
94. Which etiquette is most important in virtual
meetings?
(A) Switching off camera without reason
(B) Speaking over others
(®) Muting when not speaking
(D) Eating during the meeting
95. Which is the best strategy to ask questions
effectively?
A) Use open-ended questions for clarity
(B) Ask continuously without pause
(®) Avoid asking at all
D) Use only yes/no questions
7060601T-A/215

91.

92.

93.

94.

95.

(21)

ekl ol GediehT il 1 Sgasd 0
g7

(A) A FHHSIRET Bl GE=T BT
(B)  TEU A e HEA

(C) TR IR GER & & Bl T
() NI I SAAEAT HEA

S ST ST Tt & g gt

N AY A 2, T ¢ DBR B D

7E 5 TR & Afead © 7

(A  SfagE

|)  afedE

C T

(0 g

Bl AH €9 9 fbd T i

fopar T e ® 7

A) bR &R Wi

(B) ARKF AR T8

€  luEiE dR SHNEE

(D)  oTERFE X STHILATE

gﬂaaﬁﬁﬂﬁﬂa@f%agﬁﬁlww
?

A T RO P E” HW

)
B) gEU & s I el

C) S 9 7 HX W@ &, T G B
D)  Hif&T & AR @

qeEl 99 I8l HEd STl TN
e 7

(A) Tl & [ g g9 9B

(
(
(
(

(B) T & TWOR Hald IBHI

(C) T I8+ | =

O)  Fad &1/ a U ge
[PT.O]



96. Which personality type enjoys social
interactions and gains energy from people?
(A) Introvert
(B) Extrovert
(®) Ambivert
D) Passive

97. During a presentation, Manoj folds his arms and
avoids eye contact with the audience. What
impression does this body language give?
(A) Confidence
(B) Nervousness/Defensiveness
(®) Friendliness
D) Assertiveness

98. Arjun always writes short, clear, and polite
emails to his manager. Which "C" of effective
communication is he following?
(A) Conciseness
(B) Completeness
(9] Courtesy
D) Correctness

99. Ramesh has to attend his first job interview.
He wears neat formal clothes, polished
shoes, and carries a file. Which aspect of
personality is he focusing on?
(A) Determinants of personality
(B) Grooming self
(®) Oral hygiene
D) Assessment of personality

100.  Using proper profile pictures and
professional posts on social media reflects:
(A) LinkedIn etiquette
(B) Social media etiquette
(®) Chromatics
D) Chronemic
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5. Each question carries equal marks.
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number of correct answers you have.
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Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

7. Before writing anything on the OMR
Answer Sheet, all the instructions given
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8. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigilator.
Candidate can carry their Question

Booklet.
9. There will be no negative marking.
10. Rough work, if any, should be done on

the blank pages provided for the purpose
in the booklet.
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pager & cellular phone in examination
hall is prohibited.
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