
Roll. No. .........................

O.M.R. Serial No.

B.A./B.Sc./B.Com./BBA (Sem-VI)  (NEP)
(SUPPLE.)EXAMINATION, 2024-25

CO-CURRICULAR COURSE

COMMUNICATION SKILLS &
PERSONALITY DEVELOPMENT

Time : 1 : 30 Hours Max. Marks : 75

Question Booklet
Series

A

(Remaining instructions on last page) ¼'ks"k funsZ'k vfUre i`"B ij½

Question Booklet Number

Paper  Code

Z 0 6 0 6 0 1 T

Instructions to the Examinee :

1. Do not open the booklet unless you are

asked to do so.

2. The booklet contains 100 questions.

Examinee is required to answer any 75

questions in the OMR Answer-Sheet

provided and not in the question booklet.

All questions carry equal marks.

3. Examine the Booklet and the OMR

Answer-Sheet very carefully before you

proceed. Faulty question booklet due to

missing or duplicate pages/questions or

having any other discrepancy should be

got immediately replaced.

4. Four alternative answers are mentioned
for each question as - A, B, C & D in the
booklet. The candidate has to choose
the correct / answer and mark the same
in the OMR Answer-Sheet as per the
direction :

ijh{kkfFkZ;ksa ds fy, funsZ'k %

1. iz'u&iqfLrdk dks rc rd u [kksysa tc rd vkils

dgk u tk,A

2. iz'u&iqfLrdk esa 100 iz'u gSaA ijh{kkFkhZ dks fdUgha

75 iz'uksa dks dsoy nh xbZ OMR vkUlj&'khV

ij gh gy djuk gS] iz'u&iqfLrdk ij ughaA lHkh

iz'uksa ds vad leku gSaA

3. iz'uksa ds mÙkj vafdr djus ls iwoZ iz'u&iqfLrdk

rFkk OMR vkUlj&'khV dks lko/kkuhiwoZd ns[k

ysaA nks"kiw.kZ iz'u&iqfLrdk ftlesa dqN Hkkx Nius

ls NwV x, gksa ;k iz'u ,d ls vf/kd ckj Ni x,

gksa ;k mlesa fdlh vU; izdkj dh deh gks] mls

rqjUr cny ysaA
4. iz'u&iqfLrdk esa izR;sd iz'u ds pkj lEHkkfor

mÙkj& A, B, C ,oa D gSaA ijh{kkFkhZ dks mu pkjksa
fodYiksa esa ls lgh mÙkj Nk¡Vuk gSA mÙkj dks
OMR mÙkj&i=d esa lEcfU/kr iz'u la[;k esa
fuEu izdkj Hkjuk gS %





Z060601T-A/215 (  3  ) [P.T.O.]

1. What is personality?

(A) A person's weight

(B) A person's physical appearance

(C) A combination of thoughts, behavior,

and feelings

(D) None of the above

2. Which of the following is NOT a type of

personality?

(A) Introvert

(B) Extrovert

(C) Ambivert

(D) Sleepyvert

3. What is the purpose of an interview?

(A) Entertainment

(B) Evaluation for ajob or position

(C) Making friends

(D) Attending a party

4. Which of these is a type of interview?

(A) Text message

(B) Face to face

(C) Shouting match

(D) Essay writing

5. What does body language mean?

(A) Using words to talk

(B) Using body movements to

communicate

(C) Writing letters

(D) Singing

1. O;fDrRo D;k gS\

(A) fdlh O;fDr dk otu

(B) fdlh O;fDr dh 'kkjhfjd mifLFkfr

(C) fopkjksa] O;ogkj vkSj Hkkoukvksa dk
la;kstu

(D) mijksDr esa ls dksbZ ugha

2. fuEufyf[kr esa ls dkSu O;fDrRo dk izdkj
ugha gS\

(A) vareqZ[kh

(B) cfgeqZ[kh

(C) vfEcoVZ

(D) LyhihoVZ

3. lk{kkRdkj dk mn~ns'; D;k gS\

(A) euksjatu

(B) ukSdjh ;k in ds fy, ewY;kadu

(C) nksLr cukuk

(D) ikVhZ esa 'kkfey gksuk

4. buesa ls dkSu lk{kkRdkj dk izdkj gS\

(A) VsDLV eSlst

(B) vkeus&lkeus

(C) fpYykus dh yM+kbZ

(D) fucU/k ys[ku

5. ckWMh ySaXost dk rkRi;Z D;k gS\

(A) 'kCnksa dk mi;ksx djds ckr djuk

(B) 'kkjhfjd gko&Hkko ls lapkj
djuk

(C) i= fy[kuk

(D) xkuk
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6. Kinesics is the study of:

(A) Smell

(B) Eye movement

(C) Body movement

(D) Touch

7. Paralanguage includes:

(A) Grammar rules

(B) Volume, tone, pitch

(C) Silent reading

(D) None of the above

8. Which of these shows positive body

language?

(A) Crossed arms

(B) Looking away

(C) Nodding

(D) Frowning

9. Communication process starts with:

(A) Receiver

(B) Noise

(C) Sender

(D) Feedback

10. Which is a type of non-verbal communication?

(A) Phone call

(B) Facial expression

(C) Email

(D) Letter

6. fdusflDl dk v/;;u D;k gS\

(A) xa/k

(B) vk¡[kksa dh pky

(C) 'kkjhfjd gko&Hkko

(D) Nwuk

7. iSjk&Hkk"kk esa D;k 'kkfey gS\

(A) O;kdj.k fu;e

(B) vkokt dh rhozrk] Vksu] fip

(C) ewd i<+kbZ

(D) mijksDr esa ls dksbZ ugha

8. buesa ls dkSu ldkjkRed ckWMh ySaXost fn[kkrk
gS\

(A) gkFk ij gkFk j[kdj cSBuk

(B) utjsa pqjkuk

(C) flj fgykuk

(D) HkkSgsa p<+kuk

9. lapkj izfØ;k dh 'kq#vkr fdlls gksrh gS\

(A) fjlhoj

(B) 'kksj

(C) izs"kd

(D) izfrfØ;k

10. buesa ls dkSu xSj&ekSf[kd lapkj dk izdkj gS\

(A) Qksu dkWy

(B) psgjs dk gko&Hkko

(C) bZesy

(D) i=
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11. Confidence during interviews is shown

by:

(A) Stammering

(B) Good posture and eye

contact

(C) Avoiding questions

(D) Yawning

12. Personal grooming impacts:

(A) Job chances

(B) First impression

(C) Personality

(D) All of the above

13. Which is a positive gesture in body

language?

(A) Rolling eyes

(B) Smiling

(C) Frowning

(D) Avoiding eye contact

14. Cultural differences affect:

(A) Food only

(B) Body language and gestures

(C) Technology

(D) Language only

15. Best way to handle a group

discussion is:

(A) Argue and dominate

(B) Stay silent

(C) Respect others and give logical

points

(D) Speak constantly

11. lk{kkRdkj ds nkSjku vkRefo'okl dSls fn[kk;k
tkrk gS\

(A) gdykuk

(B) vPNk vklu vkSj vk¡[kksa esa vk¡[ksa
Mkydj ckr djuk

(C) lokyksa ls cpuk

(D) tEgkbZ ysuk

12. O;fDrxr lkt&lTtk dk izHkko D;k gksrk gS\

(A) ukSdjh ds volj

(B) igyk izHkko

(C) O;fDrRo

(D) mijksDr lHkh

13. ckWMh ySaXost esa dkSu&lk b'kkjk ldkjkRed
gksrk gS\

(A) vk¡[ksa ?kqekuk

(B) eqLdqjkuk

(C) HkkSgsa p<+kuk

(D) utjsa pqjkuk

14. lkaLd̀frd fHkUurk,¡ fdl ij izHkko Mkyrh gSa\

(A) dsoy Hkkstu ij

(B) ckWMh ySaXost vkSj b'kkjksa ij

(C) rduhd ij

(D) dsoy Hkk"kk ij

15. lewg ppkZ dks lEHkkyus dk lcls vPNk
rjhdk D;k gS\

(A) cgl djuk vkSj gkoh gksuk

(B) pqi jguk

(C) nwljksa dk lEeku djuk vkSj rdZlaxr
ckr djuk

(D) yxkrkj cksyuk
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16. Pauses in speaking help to:

(A) Confuse listeners

(B) Show nervousness

(C) Emphasize points

(D) Waste time

17. Listening is a part of:

(A) Speaking

(B) Writing

(C) Communication

(D) Eating

18. Assertive people are usually:

(A) Quiet

(B) Confused

(C) Confident and respectful

(D) Angry

19. One benefit of good communication is:

(A) More confusion

(B) Better relationships

(C) Losing friends

(D) Creating conflict

20. Self-presentation is important for:

(A) Social media only

(B) Professional success

(C) Hiding flaws

(D) Copying others

16. cksyrs le; fojke ysus ls D;k Qk;nk gksrk gS\

(A) Jksrkvksa dks Hkzfer djuk

(B) ?kcjkgV fn[kkuk

(C) egRoiw.kZ ckrksa ij tksj nsuk

(D) le; cckZn djuk

17. lquuk fdldk fgLlk gS\

(A) cksyuk

(B) fy[kuk

(C) lapkj

(D) [kkuk

18. lkgl vkSj lEekutud O;fDr vkerkSj ij gksrs gSa%

(A) 'kkar

(B) Hkzfer

(C) vkRefo'oklh vkSj lEekutud

(D) xqLls esa

19. vPNs lapkj dk ,d ykHk D;k gS\

(A) vf/kd Hkze

(B) csgrj fj'rs

(C) nksLr [kksuk

(D) fookn mRiUu djuk

20. vkRe&izLrqfr egRoiw.kZ gS %

(A) dsoy lks'ky ehfM;k ds fy,

(B) is'ksoj lQyrk ds fy,

(C) dfe;k¡ fNikus ds fy,

(D) nwljksa dh udy djus ds fy,
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21. Dress for success means:

(A) Wearing expensive clothes

(B) Wearing clothes suitable for the

occasion

(C) Wearing only branded clothes

(D) Wearing colorful clothes

22. Art of accessorizing means:

(A) Carrying all gadgets

(B) Wearing matching jewelry, watches,

etc.

(C) Wearing makeup

(D) Wearing sunglasses at night

23. Which of these helps improve personal

grooming?

(A) Sleeping late

(B) Eating junk food

(C) Proper skin care

(D) Ignoring hygiene

24. Which is NOT a stage of the interview

process?

(A) Opening

(B) Listening

(C) Sleeping

(D) Closure

25. Resume is:

(A) A poem

(B) A document showing your

qualifications and experience

(C) A newspaper

(D) A novel

21. lQy gksus ds fy, igukok dk D;k rkRi;Z gS\

(A) egaxs diM+s iguuk

(B) volj ds vuqlkj diM+ s
iguuk

(C) dsoy czkaMsM diM+s iguuk

(D) jax&fcjaxs diM+s iguuk

22. ,Dlsljkbftax dk rkRi;Z gS %

(A) lHkh xStsV~l lkFk ysdj pyuk

(B) esy [kkrs xgus] ?kM+h vkfn
iguuk

(C) esdvi djuk

(D) jkr esa luXykl iguuk

23. O;fDrxr lkt&lTtk lq/kkjus esa D;k enn
djrk gS\

(A) nsj rd lksuk

(B) tad QwM [kkuk

(C) lgh fLdu ds;j

(D) lQkbZ dh vuns[kh djuk

24. buesa ls dkSu lk{kkRdkj izfØ;k dk fgLlk
ugha gS\

(A) 'kq#vkr

(B) lquuk

(C) lksuk

(D) lekiu

25. fjT;we D;k gS\

(A) ,d dfork

(B) vkidh ;ksX;rk vkSj vuqHko fn[kkus
okyk nLrkost

(C) ,d v[kckj

(D) ,d miU;kl



Z060601T-A/215 (  8  )

26. LinkedIn is used for:

(A) Watching movies

(B) Professional networking

(C) Cooking recipes

(D) Online shopping

27. Group discussion is:

(A) One person talking

(B) Multiple people discussing a

topic

(C) Arguing

(D) Gossiping

28. Which is important in a group discussion?

(A) Shouting loudly

(B) Listening actively

(C) Speaking continuously

(D) Interrupting others

29. Common error in group discussion is :

(A) Respecting others

(B) Preparing the topic

(C) Dominating the discussion

(D) Speaking clearly

30. Before an interview, you should:

(A) Sleep in late

(B) Research the company

(C) Watch a movie

(D) Go shopping

26. fyaDMbu fdlds fy, mi;ksx fd;k tkrk gS\

(A) fQYesa ns[kus ds fy,

(B) is'ksoj usVofdZax ds fy,

(C) jsflih cukus ds fy,

(D) vkWuykbu [kjhnkjh ds fy,

27. lewg ppkZ D;k gS\

(A) ,d O;fDr ls ckr djuk

(B) dbZ yksxksa }kjk fdlh fo"k; ij ppkZ
djuk

(C) cgl djuk

(D) xi'ki djuk

28. lewg ppkZ esa D;k egRoiw.kZ gS\

(A) tksj ls fpYykuk

(B) lfØ; :i ls lquuk

(C) yxkrkj cksyuk

(D) nwljksa dks Vksduk

29. lewg ppkZ esa vke xyrh D;k gS\

(A) nwljksa dk lEeku djuk

(B) fo"k; dh rS;kjh djuk

(C) ppkZ ij gkoh gksuk

(D) lkQ cksyuk

30. lk{kkRdkj ls igys vkidks D;k djuk pkfg,\

(A) nsj rd lksuk

(B) dEiuh ds ckjs esa 'kks/k djuk

(C) fQYe ns[kuk

(D) 'kkWfiax tkuk
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31. Telephonic interview requires:

(A) Eye contact

(B) Loud voice

(C) Clear speech

(D) Video setup

32. Sign language is used by:

(A) Runners

(B) Singers

(C) Hearing-impaired individuals

(D) None of the above

33. Business etiquette includes:

(A) Arguing with co-workers

(B) Being respectful and professional

(C) Gossiping

(D) Ignoring emails

34. Post-Corona body language includes:

(A) Shaking hands

(B) Hugs

(C) Maintaining distance

(D) High-fives

35. Virtual meeting etiquette includes:

(A) Camera off and mic on

(B) Eating during call

(C) Being attentive

(D) Watching TV

31. VsyhQksfud lk{kkRdkj esa D;k t:jh gS\

(A) vk¡[kksa esa vk¡[ks Mkyuk

(B) tksj ls cksyuk

(C) Li"V cksyuk

(D) ohfM;ks lsVvi

32. lkbu ySaXost fdlds }kjk mi;ksx dh tkrh gS\

(A) /kkodksa }kjk

(B) xk;dksa }kjk

(C) Jo.kckf/kr O;fDr;ksa }kjk

(D) mijksDr esa ls dksbZ ugha

33. O;kolkf;d f'k"Vkpkj esa D;k 'kkfey gS\

(A) lgdfeZ;ksa ls cgl djuk

(B) lEekutud vkSj is'ksoj O;ogkj

(C) xi'ki djuk

(D) bZesy dks vuns[kk djuk

34. dksjksuk ds ckn ckWMh ySaXost esa D;k 'kkfey gS\

(A) gkFk feykuk

(B) xys yxkuk

(C) nwjh cuk, j[kuk

(D) gkbZ&Qkbo nsuk

35. opqZvy ehfVax ds f'k"Vkpkj esa D;k 'kkfey gS\

(A) dSejk can vkSj ekbd pkyw j[kuk

(B) dkWy ds nkSjku [kkuk

(C) /;ku nsuk

(D) Vhoh ns[kuk
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36. While giving instructions, Suresh says,

"Please submit your report by 5 PM sharp."

This shows which communication quality?

(A) Clarity

(B) Completeness

(C) Conciseness

(D) Consideration

37. Social media etiquette includes:

(A) Posting rude comments

(B) Sharing everything

(C) Being respectful and responsible

(D) Tagging everyone

38. One of the 7 C's of communication is:

(A) Confusion

(B) Clarity

(C) Conflict

(D) Curiosity

39. Barriers to communication include:

(A) Noise

(B) Clear voice

(C) Feedback

(D) Listening

40. Pitch in communication refers to:

(A) Speed of speech

(B) Highness or lowness of voice

(C) Grammar

(D) Word count

36. lqjs'k dgrs gSa] ßÑi;k viuh fjiksVZ ik¡p cts
rd tek dhft,AÞ ;g fdl lapkj xq.k dks
n'kkZrk gS \

(A) Li"Vrk

(B) iw.kZrk

(C) laf{kIrrk

(D) fopkj'khyrk

37. lks'ky ehfM;k f'k"Vkpkj esa D;k 'kkfey gS \

(A) vHkæ fVIif.k;k¡ iksLV djuk

(B) lc dqN lk>k djuk

(C) lEekutud vkSj ftEesnkj gksuk

(D) lHkh dks VSx djuk

38. lapkj ds 7 'C's esa ls ,d gS %

(A) Hkze

(B) Li"Vrk

(C) la?k"kZ

(D) ftKklk

39. lapkj esa ck/kk,a D;k gS %

(A) 'kksj

(B) Li"V vkokt

(C) çfrfØ;k

(D) lquuk

40. lapkj esa fip dk rkRi;Z gS %

(A) cksyus dh xfr

(B) vkokt dh Å¡pkbZ ;k uhpkbZ

(C) O;kdj.k

(D) 'kCnksa dh la[;k
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41. Tone is the:

(A) Volume

(B) Emotion behind the words

(C) Word count

(D) Accent

42. Vocabulary helps in:

(A) Confusing people

(B) Better expression

(C) Hiding meaning

(D) None of the above

43. Word stress is important in:

(A) Grammar

(B) Pronunciation

(C) Punctuation

(D) Spelling

44  Assertive communication is:

(A) Aggressive

(B) Passive

(C) Confident and respectful

(D) Silent

45. Passive aggressive communication is:

(A) Open expression

(B) Hidden anger

(C) Direct feedback

(D) Loud shouting

41. Vksu D;k gS \

(A) vkokt dh rhozrk

(B) 'kCnksa ds ihNs Hkkouk

(C) 'kCnksa dh la[;k

(D) mPpkj.k

42. 'kCnkoyh fdlesa enn djrh gS \

(A) yksxksa dks Hkzfer djus esa

(B) csgrj vfHkO;fDr esa

(C) vFkZ fNikus esa

(D) buesa ls dksbZ ugha

43. 'kCn ruko fdlesa egRoiw.kZ gS \

(A) O;kdj.k

(B) mPpkj.k

(C) fojke fpUà

(D) orZuh

44. vkRefo'oklh lapkj gksrk gS %

(A) vkØked

(B) fuf"Ø;

(C) vkRefo'oklh vkSj lEekutud

(D) ekSu

45. fuf"Ø;&vkØked lapkj gksrk gS %

(A) [kqyk çn'kZu

(B) Nqik gqvk xqLlk

(C) lh/kk QhMcSd

(D) tksj&tksj ls fpYykuk
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46. Aggressive communication is:

(A) Polite

(B) Respectful

(C) Hostile and dominating

(D) Calm

47. Listening skill involves:

(A) Talking

(B) Interrupting

(C) Paying attention

(D) Ignoring

48. Questioning skill helps in:

(A) Judging others

(B) Clarifying and learning

(C) Arguing

(D) Interrupting

49. An effective email should:

(A) Be vague

(B) Use emojis only

(C) Be clear and to the point

(D) Be written in SMS language

50. Email etiquette includes:

(A) ALL CAPS TEXT

(B) Proper greetings and sign-off

(C) Using memes

(D) Writing in red color

46. vkØked lapkj gksrk gS %

(A) fouez

(B) lEekutud

(C) 'k=qrkiw.kZ vkSj gkoh

(D) 'kkar

47. lquus dk dkS'ky esa D;k 'kkfey gS \

(A) cksyuk

(B) Vksduk

(C) /;ku nsuk

(D) utjvankt djuk

48. ç'u iwNus dk dkS'ky fdlesa enn djrk gS \

(A) nwljks dk fu.kZ; ysuk

(B) Li"Vrk vkSj lh[kuk

(C) cgl djuk

(D) Vksduk

49. ,d çHkkoh bZesy dSlk gksuk pkfg, \

(A) vLi"V

(B) dsoy beksth dk mi;ksx

(C) Li"V vkSj laf{kIr

(D) ,l,e,l Hkk"kk esa

50. bZesy f'k"Vkpkj esa D;k 'kkfey gS \

(A) lHkh v{kj cM+s

(B) mfpr vfHkoknu vkSj lekiu

(C) ehEl dk mi;ksx

(D) yky jax esa fy[kuk
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51. In a meeting, Anuj listens carefully and asks

questions only after the speaker finishes.

This shows:

(A  Aggressive communication

(B) Listening skills

(C) Passive communication

(D) Word stress

52. A student writes a long, confusing email with

grammar mistakes to his teacher. Which "C"

of communication is missing?

(A) Correctness

(B) Completeness

(C) Consideration

(D) Conciseness

53. A good resume must include:

(A) Personal goals only

(B) Your friends' achievements

(C) Educational qualifications and work

experience

(D) Hobbies only

54. What is group behavior?

(A) Behavior of a team or group

(B) Sleeping in class

(C) Talking alone

(D)  Playing games

55. A well-groomed person appears:

(A) Lazy

(B) Unreliable

(C) Professional and confident

(D) Confused

51. ehfVax esa] vuqt /;ku ls lqurk gS vkSj oDrk
ds cksyuk [kRe djus ds ckn gh loky iwNrk
gSA ;g D;k n'kkZrk gS \

(A) vkØked lapkj

(B) lquus dk dkS'ky

(C) fuf"Ø; lapkj

(D) 'kCn ruko

52. ,d Nk= vius f'k{kd dks yack] my>k gqvk
vkSj O;kdj.k dh xyfr;ksa okyk bZesy fy[krk
gSA lapkj ds fdl "C" dh deh gS \

(A) 'kq)rk

(B) iw.kZrk

(C) fopkj'khyrk

(D) laf{kIrrk

53. ,d vPNs fjT+;we esa D;k 'kkfey gksuk
pkfg, \

(A) dsoy O;fDrxr y{;

(B) vkids nksLrksa dh miyfC/k;k¡

(C) 'kS{kf.kd ;ksX;rk,a vkSj dk;Z vuqHko

(D) dsoy 'kkSd

54. lewg O;ogkj D;k gS \

(A) Vhe ;k lewg dk O;ogkj

(B) d{kk esa lksuk

(C) vdsys ckr djuk

(D) [ksyuk

55. vPNh rjg ls ltk&laojk O;fDr dSlk fn[krk gS\

(A) vkylh

(B) vfo'oluh;

(C) is'ksoj vkSj vkRefo'oklh

(D) Hkzfer
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56. Making eye contact in communication

shows:

(A) Fear

(B) Confidence and attentiveness

(C) Disinterest

(D) Anger

57. What should you avoid in an interview?

(A) Greeting the interviewer

(B) Asking thoughtful questions

(C) Being late

(D) Dressing appropriately

58. Behavior is:

(A) External display of inner feelings

(B) Only physical actions

(C) Unrelated to personality

(D) Always the same

59. Social media etiquette means:

(A) Posting without thinking

(B) Respecting others online

(C) Arguing with strangers

(D) Spamming

60. Which of these is NOT a dimension of body

language?

(A) Kinesics

(B) Proxemics

(C) Internet speed

(D) Haptics

56. lapkj esa vka[kksa dk laidZ cukuk D;k n'kkZrk
gS\

(A) Mj

(B) vkRefo'okl vkSj /;ku

(C) mnklhurk

(D) xqLlk

57. lk{kkRdkj esa vkidks fdlls cpuk pkfg, \

(A) lk{kkRdkjdrkZ dks vfHkoknu djuk

(B) lksp&le>dj loky iwNuk

(C) nsj ls vkuk

(D) mfpr diM+s iguuk

58. O;ogkj D;k gS \

(A) vkarfjd Hkkoukvksa dk ckgjh çn'kZu

(B) dsoy 'kkjhfjd fØ;k,a

(C) O;fDrRo ls vlacaf/kr

(D) ges'kk ,d tSlk

59. lks'ky ehfM;k f'k"Vkpkj dk eryc gS %

(A) fcuk lksps iksLV djuk

(B) vkWuykbu nwljksa dk lEeku djuk

(C) vtufc;ksa ls cgl djuk

(D) LiSfeax djuk

60. buesa ls dkSu ckWMh ySaXost dk vk;ke ugha
gS \

(A) dkbusflDl

(B) çksDlsfeDl

(C) baVjusV LihM

(D) gSfIVDl
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61. Art of small talk is useful in:

(A) Starting friendly conversations

(B) Making complaints

(C) Discussing politics

(D) Ending interviews

62. Professional dress code helps in:

(A) Creating a good impression

(B) Looking casual

(C) Getting attention

(D) Showing off

63. Group discussion helps improve:

(A) Silence

(B) Public speaking and thinking skills

(C) Gossiping

(D) Daydreaming

64. Tone of voice should match:

(A) Emotions

(B) Background music

(C) Mood swings

(D) Silence

65. Interview closure includes:

(A) Walking out

(B) Saying thank you

(C) Ignoring feedback

(D) Interrupting the interviewer

61. NksVs laokn fdlesa mi;ksxh gS \

(A) nksLrkuk ckrphr 'kq: djus esa

(B) f'kdk;r djus esa

(C) jktuhfr ij ppkZ esa

(D) lk{kkRdkj [kRe djus esa

62. is'ksoj Mªsl dksM ls D;k Qk;nk gksrk gS \

(A) vPNk çHkko cukuk

(B) vkdfLed fn[kuk

(C) /;ku vkdf"kZr djuk

(D) fn[kkok djuk

63. lewg ppkZ ls D;k lq/kkjrk gS \

(A) pqIih

(B) lkoZtfud cksyus vkSj lkspus ds dkS'ky

(C) xi'ki

(D) liuksa esa [kks tkuk

64. vkokt dk Vksu fdlls esy [kkuk pkfg, \

(A) Hkkoukvksa ls

(B) cSdxzkmaM E;wftd ls

(C) ewM fLoaXl ls

(D) pqIih ls

65. lk{kkRdkj lekiu esa D;k 'kkfey gS \

(A) fudy tkuk

(B) /kU;okn dguk

(C) QhMcSd vuns[kk djuk

(D) lk{kkRdkjdrkZ dks Vksduk
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66. Which of these is a poor email practice?

(A) Subject line

(B) Formal greeting

(C) Using slang like "wassup"

(D) Proper closing

67. Being passive in communication means:

(A) Aggressive tone

(B) Not expressing thoughts

(C) Leading discussion

(D) Giving clear messages

68. The sender in communication:

(A) Ends the message

(B) Receives the message

(C) Starts the message

(D) Avoids feedback

69. Word choice in communication reflects:

(A) Emotions

(B) Grammar

(C) Education and professionalism

(D) Speed

70. You're participating in a group discussion

and someone interrupts you. What is the

best response?

(A) Yell back

(B) Ignore it and stop talking

(C) Politely ask to complete your

point

(D) Complain to the moderator

66. buesa ls dkSu&lh bZesy dh [kjkc vknr gS \

(A) fo"k; iafDr

(B) vkSipkfjd vfHkoknu

(C) LySax dk mi;ksx tSls "wassup"

(D) mfpr lekiu

67. lapkj esa fuf"Ø; gksuk D;k n'kkZrk gS \

(A) vkØked Vksu

(B) fopkjksa dks çdV u djuk

(C) ppkZ dk usrR̀o djuk

(D) Li"V lans'k nsuk

68. lapkj esa lans'k Hkstus okyk D;k djrk gS \

(A) lans'k lekIr djrk gS

(B) lans'k çkIr djrk gS

(C) lans'k 'kq: djrk gS

(D) çfrfØ;k ls cprk gS

69. lapkj esa 'kCn p;u D;k n'kkZrk gS \

(A) Hkkouk,a

(B) O;kdj.k

(C) f'k{kk vkSj is'ksojrk

(D) xfr

70. lewg ppkZ esa vxj dksbZ vkidks Vksdrk gS] rks
lcls vPNk tokc D;k gksxk \

(A) tksj ls fpYykuk

(B) utjvankt djuk vkSj cksyuk can dj nsuk

(C) fouezrk ls viuk fcanq iwjk djus ds
fy, dguk

(D) ekWMjsVj ls f'kdk;r djuk
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71. vki ukSdjh ds lk{kkRdkj esa gS vkSj lk{kkRdkjdrkZ
rst+ cksy jgk gSA vkidks D;k djuk pkfg, \

(A) chp esa cksydj /khek cksyus ds fy, dguk

(B) flj fgykdj le>us dk fn[kkok djuk

(C) fouezrk ls Li"Vrk ds fy, iwNuk

(D) pqi jguk vkSj lokyksa dk vuqeku
yxkuk

72. opqZvy ehfVax ds nkSjku vkidk ekbØksQksu
vkWu gS vkSj cSdxzkmaM 'kksj gks jgk gSA lcls
vPNk dne D;k gS\

(A) ehfVax NksM+ nsuk

(B) ekQh ekaxdj ekbØksQksu E;wV dj ysuk

(C) cksyuk tkjh j[kuk

(D) bls utjvankt djuk

73. lapkj ds çdkjks a esa ls vyx
pqfu, %

(A) vlfVZo

(B) iSflo&,xzsflo

(C) tksj ls cksyuk

(D) vkØked

74. buesa ls lcls izHkkoh lapkj 'kSyh dkSu&lh
gS \

(A) fuf"Ø;

(B) vkØked

(C) vkRefo'oklh vkSj lEekutud

(D) gkoh

75. lapkj izfØ;k dk igyk dne D;k
gS \

(A) izfrfØ;k

(B) lans'k

(C) isz"kd

(D) pSuy

71. You are in a job interview and the interviewer

is speaking fast. What should you do?

(A) Interrupt and ask them to slow down

(B) Nod and pretend you understand

(C) Ask politely for clarification

(D) Stay silent and guess the

questions

72. During a virtual meeting, your mic is on and

there is background noise. What is the best

action?

(A) Leave the meeting

(B) Apologize and mute your mic

(C) Continue speaking

(D) Ignore it

73. Pick the odd one out (related to types of

communication):

(A) Assertive

(B) Passive-aggressive

(C) Loud

(D) Aggressive

74. Which of the following is the most effective

communication style?

(A) Passive

(B) Aggressive

(C) Assertive

(D) Dominating

75. What is the first step in the communication

process?

(A) Feedback

(B) Message

(C) Sender

(D) Channel
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76. euksfoKku ck/kk,¡ fdlls lEcfU/kr gksrh gSa \

(A) rduhd

(B) HkkSfrd LFkku

(C) Hkkouk,¡ vkSj n`f"Vdks.k

(D) O;kdj.k ds fu;e

77. VsyhQksfud lk{kkRdkj ds nkSjku vkidks D;k
djuk pkfg, \

(A) lquk tkus ds fy, tksj ls fpYykuk

(B) /;ku ls lquuk vkSj Li"V cksyuk

(C) ckr djrs le; [kkuk

(D) Qksu dks Lihdj ij j[kdj nwj tkuk

78. O;kolkf;d f'k"Vkpkj esa fuEufyf[kr esa ls
dkSu&lk 'kkfey ugha gS \

(A) le; ij igq¡puk

(B) vkSipkfjd diM+s iguuk

(C) viekutud O;ogkj djuk

(D) is'ksojrk cuk, j[kuk

79. vPNh bZesy fo"k; iafDr dkSu&lh
gS \

(A) ^^gs HkkbZ!**

(B) ^^5 vDVwcj dks cSBd ds laca/k esa**

(C) ^^D;k py jgk gS**

(D) ^^dksbZ fo"k; ugha**

80. vkSipkfjd bZesy lapkj esa fdlds mi;ksx ls
cpuk pkfg, \

(A) vfHkoknu

(B) la{ksikdkj tSls "u", "plz", "btw"

(C) mfpr lekiu

(D) iwjk uke

76. Psychological barriers are related to:

(A) Technology

(B) Physical space

(C) Emotions and attitudes

(D) Grammar rules

77. During a telephonic interview, you should:

(A) Yell to be heard

(B) Listen carefully and speak clearly

(C) Eat while talking

(D) Put the phone on speaker and walk

away

78. Business etiquette includes all

EXCEPT:

(A) Being punctual

(B) Dressing formally

(C) Being disrespectful

(D) Maintaining professionalism

79. Which of the following is a good email

subject line?

(A) "Hey bro!"

(B) "Regarding Meeting on Oct. 5"

(C) "What's up?"

(D) "No subject"

80. Avoid using ________ in formal email

communication.

(A) Greetings

(B) Abbreviations like "u", "plz", "btw"

(C) Proper closing

(D) Full name
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81. Small talk is useful for:

(A) Creating awkward moments

(B) Starting conversations politely

(C) Ending interviews

(D) Gossiping

82. Which of these is a sign of active listening?

(A) Interrupting often

(B) Nodding and maintaining eye

contact

(C) Looking away

(D) Yawning

83. What is the correct order of the interview

procedure?

(A) Listening   Opening   Closure

(B) Closure   Listening   Opening

(C) Opening   Listening   Closure

(D) Listening   Closure   Opening

84. Which of these shows cultural differences

in body language?

(A) Everyone bows in all cultures

(B) Eye contact means the same

everywhere

(C) Gestures may mean different things

in different cultures

(D) Smiling is always considered rude

85. A candidate brings a one-page professional

resume with clear sections of education,

skills, and achievements. This is an example

of:

(A) Grooming self

(B) Resume writing etiquette

(C) Interview closure

(D) Social media etiquette

81. NksVs laokn fdlfy, mi;ksxh gSa \

(A) vlgt fLFkfr iSnk djus ds fy,

(B) ckrphr f'k"VkpkjiwoZd 'kq# djus ds fy,

(C) lk{kkRdkj [kRe djus ds fy,

(D) xi'ki ds fy,

82. lfØ; lquokbZ dk ladsr dkSu&lk gS \

(A) ckj&ckj Vksduk

(B) flj fgykuk vkSj vk¡[kkas esa laidZ
cuk, j[kuk

(C) utjsa ?kqekuk

(D) tEgkbZ ysuk

83. lk{kkRdkj izfØ;k dk lgh Øe D;k
gS \

(A) lquuk  'kq#vkr  lekiu

(B) lekiu  lquuk  'kq#vkr

(C) 'kq#vkr  lquuk  lekiu

(D) lquuk  lekiu  'kq#vkr

84. buesa ls dkSu&lk lkaLÑfrd fHkUurk dks n'kkZrk
gS \

(A) lHkh laLÑfr;ksa esa lc yksx >qdrs gSa

(B) vk¡[kksa dk laidZ lHkh txg leku
vFkZ j[krk gS

(C) fofHkUu laLÑfr;ksa esa b'kkjksa dk vyx
eryc gks ldrk gS

(D) eqLdqjkuk ges'kk vf'k"V ekuk tkrk gSs

85. ,d mEehnokj ,d i`"B dk is'ksoj fjT;we
ykrk gS ftlesa f'k{kk] dkS'ky vkSj miyfC/k;k¡
Li"V :i ls gksrh gSaA ;g fdldk mnkgj.k
gS \

(A) Lo;a dh ltkoV

(B) fjT;we ys[ku f'k"Vkpkj

(C) lk{kkRdkj lekiu

(D) lks'ky ehfM;k f'k"Vkpkj
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86. What is the purpose of mock interviews?

(A) To confuse candidates

(B) To test memory skills

(C) To prepare and simulate real

interview scenarios

(D) To waste time

87. The term "accessorizing" in grooming refers to:

(A) Wearing too many accessories

(B) Choosing appropriate accessories

to complement an outfit

(C) Ignoring fashion rules

(D) Mixing casual and formal wear

randomly

88. Which factor influences personality the most

in early childhood?

(A) Environment

(B) Formal education

(C) Career choices

(D) Retirement plans

89. Which of the following is NOT a cultural

difference in body language?

(A) Greeting styles

(B) Handshakes

(C) Eye contact rules

(D) Basic grammar of English

90. In an email,Rahul forgets to write the subject

line. This violates which "C" of effective

communication?

(A) Concreteness

(B) Completeness

(C) Correctness

(D) Courtesy

86. ekWd baVjO;w dk mn~ns'; D;k gS \

(A) mEehnokjksa dks Hkzfer djuk

(B) Lèfr dkS'ky dh tk¡p djuk

(C) okLrfod lk{kkRdkj dh rS;kjh vkSj
vH;kl djuk

(D) le; O;FkZ djuk

87. ltkoV dk eryc D;k gS \

(A) cgqr lkjs vkHkw"k.k iguuk

(B) mi;qDr vkHkw"k.k pqudj iguuk tks
iks'kkd ds lkFk esy [kk,

(C) QS'ku fu;eksa dh vuns[kh djuk

(D) vkdfLed vkSj vkSipkfjd diM+s fcuk
;kstuk ds feykuk

88. cpiu esa O;fDrRo dks lcls vf/kd D;k
izHkkfor djrk gS \

(A) i;kZoj.k

(B) vkSipkfjd f'k{kk

(C) dfj;j fodYi

(D) lsokfuof̀Ùk ;kstuk,¡

89. buesa ls dkSu ckWMh ySaXost esa lkaLÑfrd fHkUurk
ugha gS \

(A) vfHkoknu ds rjhds

(B) gSaM'ksd

(C) vk¡[kksa dk laidZ fu;e

(D) vaxzsth dk ewy O;kdj.k

90. jkgqy bZesy esa fo"k; iafDr fy[kuk Hkwy tkrk
gSA ;g lapkj ds fdl "C" dk mYya?ku
gS\

(A) Bkslrk

(B) iw.kZrk

(C) 'kq)rk

(D) f'k"Vkpkj
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91. The purpose of assessing personality is to:

(A) Identify weaknesses only

(B) Compare with others

(C) Understand strengths and areas of

improvement

(D) Criticize people

92. Rahul often blames others for his mistakes

instead of accepting them. Which type of

personality is this?

(A) Introvert

(B) Extrovert

(C) Aggressive

(D) Ambivert

93. Behaviour can be broadly classified

into:

(A) Active and passive

(B) Individual and group

(C) Formal and informal

(D) Aggressive and assertive

94. Which etiquette is most important in virtual

meetings?

(A) Switching off camera without reason

(B) Speaking over others

(C) Muting when not speaking

(D) Eating during the meeting

95. Which is the best strategy to ask questions

effectively?

(A) Use open-ended questions for clarity

(B) Ask continuously without pause

(C) Avoid asking at all

(D) Use only yes/no questions

91. O;fDrRo dk ewY;kadu djus dk mn~ns'; D;k
gS \

(A) dsoy detksfj;ksa dh igpku djuk

(B) nwljkas ls rqyuk djuk

(C) rkdr vkSj lq/kkj ds {ks=ksa dks le>uk

(D) yksxksa dh vkykspuk djuk

92. jkgqy vDlj viuh xyfr;ksa ds fy, nwljksa
dks nks"k nsrk gS] ctk; mUgsa Lohdkj djus dsA
;g fdl izdkj dk O;fDrRo gS \

(A) vareqZ[kh

(B) cfgeqZ[kh

(C) vkØked

(D) nkseq[kh

93. O;ogkj dks O;kid :i ls fdl izdkj oxhZÑr
fd;k tk ldrk gS \

(A) lfØ; vkSj fuf"Ø;

(B) O;fDrxr vkSj lewg

(C) vkSipkfjd vkSj vukSipkfjd

(D) vkØked vkSj vkRefo'oklh

94. opqZvy ehfVax esa lcls egRoiw.kZ f'k"Vkpkj D;k
gS \

(A) fcuk dkj.k dSejk can djuk

(B) nwljksa ds cksyus ij cksyuk

(C) tc ckr u dj jgs gksa] rc E;wV djuk

(D) ehfVax ds nkSjku [kkuk

95. izHkkoh iz'u iwNus dh lcls vPNh j.kuhfr
D;k gS \

(A) Li"Vrk ds fy, [kqyk iz'u iwNuk

(B) fcuk #ds yxkrkj loky iwNuk

(C) loky iwNus ls cpuk

(D) dsoy gk¡@ugha okys iz'u iwNuk
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96. Which personality type enjoys social

interactions and gains energy from people?

(A) Introvert

(B) Extrovert

(C) Ambivert

(D) Passive

97. During a presentation, Manoj folds his arms and

avoids eye contact with the audience. What

impression does this body language give?

(A) Confidence

(B) Nervousness/Defensiveness

(C) Friendliness

(D) Assertiveness

98. Arjun always writes short, clear, and polite

emails to his manager. Which "C" of effective

communication is he following?

(A) Conciseness

(B) Completeness

(C) Courtesy

(D) Correctness

99. Ramesh has to attend his first job interview.

He wears neat formal clothes, polished

shoes, and carries a file. Which aspect of

personality is he focusing on?

(A) Determinants of personality

(B) Grooming self

(C) Oral hygiene

(D) Assessment of personality

100. Using proper profi le pictures and

professional posts on social media reflects:

(A) Linkedln etiquette

(B) Social media etiquette

(C) Chromatics

(D) Chronemic

96. dkSu&lk O;fDrRo izdkj lkekftd laidZ dk
vkuan ysrk gS vkSj yksxksa ls ÅtkZ izkIr djrk gS\
(A) vareqZ[kh
(B) cfgeqZ[kh
(C) nkseq[kh
(D) fuf"Ø;

97. izLrqfr ds nkSjku eukst viuh ckgsa ck¡/kdj
n'kZdksa ls vk¡[kas ugha feykrkA ;g ckWMh ySaXost
D;k izHkko nsrk gS \
(A) vkRefo'okl
(B) uoZlusl@j{kkRedrk
(C) nksLrkuk O;ogkj
(D) vkRelÙkkRedrk

98. vtqZu ges'kk vius eSustj dks NksVs] Li"V
vkSj fouez bZesy fy[krk gSA ;g lapkj ds
fdl "C" dk ikyu dj jgk gS \
(A) laf{kIrrk
(B) iw.kZrk
(C) f'k"Vkpkj
(D) 'kq)rk

99. jes'k viuh igyh ukSdjh ds lk{kkRdkj ds fy,
lkQ&lqFkjs vkSipkfjd diM+s igurk gS] peM+s ds twrs
igurk gS vkSj ,d Qkby ysdj tkrk gSA og
O;fDrRo ds fdl igyw ij /;ku dsfUnzr dj jgk gS\
(A) O;fDrRo ds fu/kkZjd
(B) Lo;a dh ltkoV
(C) ekSf[kd LoPNrk
(D) O;fDrRo dk ewY;kadu

100. lks'ky ehfM;k ij mfpr izksQ+kby rLohjsa vkSj
is'ksoj iksLV~l dk mi;ksx fdls n'kkZrk gS \
(A) fyaDMbu f'k"Vkpkj
(B) lks'ky ehfM;k f'k"Vkpkj
(C) ØkseSfVDl
(D) ØksusfeDl
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(OMR Answer Sheet) ij gh fn;s tkus gSaA
mÙkj&i=d esa fu/kkZfjr LFkku ds vykok vU;=
dgha ij fn;k x;k mÙkj ekU; ugha gksxkA

7. vks0,e0vkj0 mÙkj&i=d (OMR Answer

Sheet) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s
lHkh vuqns'kksa dks lko/kkuhiwoZd i<+ fy;k tk;sA

8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd

dks viuh OMR Answer Sheet miyC/k djkus

ds ckn gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ

vius lkFk iz'u&iqfLrdk ys tk ldrs gSaA

9. fuxsfVo ekfdZax ugha gSA

10. dksbZ Hkh jQ dk;Z] iz'u&iqfLrdk esa] jQ&dk;Z ds
fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A

11. ijh{kk&d{k esa ykWx&cqd] dSYdqysVj] istj rFkk lsY;qyj
Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA

12. iz'u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus

dh n'kk esa iz'u dk vaxzsth :ikUrj.k gh ekU;

gksxkA
egRoiw.kZ% iz'uiqfLrdk [kksyus ij izFker% tk¡p dj
ns[k ysa fd iz'uiqfLrdk ds lHkh i`"B HkyhHkk¡fr Nis
gq, gS aA ;fn iz'uiq fLrdk es a dk sbZ deh gk s ] rk s
d{kfujh{kd dk s fn[kkdj mlh fljht dh nwljh
iz'uiqfLrdk izkIr dj ysaA
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