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1. What is the main objective of Human

Resource management?

(A) To increase production

(B) To increase profit

(C) Development of human resource

(D) Advertisement

2. Performance appraisal is related to :

(A) Marketing

(B) Employer’s Performance

evaluation

(C) Rent management

(D) Bonus planning

3. HR. (Human Resource) planning

estimates :

(A) Future technology

(B) Employee requirements

(C) Market Trends

(D) Profit percentage

4. Who is known as the father of Human

Resource Management?

(A) Elton Mayo

(B) Henry Fayol

(C) Peter Drucker

(D) F.W. Taylor

5. 360-Degree Appraisal includes feedback

from :

(A) Superiors

(B) Co-worker

(C) Subordinates

(D) All of the above

1. ekuo lalk/ku izEcU/ku dk eq[; mÌs'; D;k

gS\

(A) mRiknu c<+kuk

(B) ykHk c<+kuk

(C) ekuo lalk/kuksa dk fodkl

(D) foKkiu djuk

2. izn'kZu ewY;kadu dk lEcU/k fdlls gS\

(A) ekdsZfVax

(B) deZpkfj;ksa ds dk;Z fu"iknu dk

ewY;kadu

(C) fdjk;k fu/kkZj.k

(D) cksul ;kstuk

3. ekuo lalk/ku fu;kstu fdldk vuqeku yxkrk

gS\

(A) Hkfo"; dh rduhd

(B) deZpkfj;ksa dh vko';drk

(C) cktkj dk #>ku

(D) ykHk dk izfr'kr

4. ekuo lalk/ku izEcU/ku ds tud dkSu ekus

tkrs gSa\

(A) ,YVu es;ks

(B) gsujh Qs;ksy

(C) ihVj Mªdj

(D) ,Q-MCyw- Vsyj

5. 360 fMxzh ewY;kadu esa QhMcSd fdlls izkIr

gksrk gS\

(A) mPp vf/kdkjh ls

(B) lgdehZ ls

(C) v/khuLFk ls

(D) mijksDr lHkh

[P.T.O.]
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6. High quality of work li fe leades

to :

(A) More absenteeism

(B) Employee dissatisfaction

(C) Higher productivity and satisfaction

(D) High transfer rate

7. Which of the following is not a part of

quality?

(A) Safe working conditions

(B) Work-life balance

(C) Bonus distribution

(D) Organizational culture

8. What is the main purpose of performance

Appraisal?

(A) To increase salary

(B) To measure job performance

(C) To assign new job

(D) To transfer employeers

9. Which of the following is used in

performance Appraisal?

(A) Ranking Method

(B) Essay Method

(C) Paired comparison

(D) All of the above

10. Performance Appraisal is done for :

(A) Products

(B) Customers

(C) Employeers

(D) Machines

6. mPp xq.koÙkk okyk dk;Z thou fdlls tqM+k

gksrk gS\

(A) vf/kd vuqifLFkfr;k¡

(B) deZpkjh vlarks"k

(C) mPp mRikndrk vkSj larks"k

(D) LFkkukarj.k dh c<+rh nj

7. fuEu esa ls dkSu&lk dk;Z thou xq.koÙkk dk

fgLlk ugha gS\

(A) lqjf{kr dk;Z fLFkfr

(B) dk;Z vkSj thou esa larqyu

(C) cksul forj.k

(D) laxBukRed laLd`fr

8. izn'kZu ewY;kadu dk eq[; mÌs'; D;k

gS\

(A) osru c<+kuk

(B) dk;Z iznZ'ku dks ekiuk

(C) ubZ ukSdjh nsuk

(D) deZpkjh LFkkukarj.k djuk

9. fuEu esa ls dkSu&lh fof/k izn'kZu ewY;kadu esa

iz;ksx gksrh gS\

(A) jSafdx fof/k

(B) fucU/k fof/k

(C) ;qXe rqyuk fof/k

(D) mijksDr lHkh

10. izn'kZu ewY;kadu fdlds fy;s fd;k tkrk gS\

(A) mRikn ds fy;s

(B) xzkgd ds fy;s

(C) deZpkfj;ksa ds fy;s

(D) e'khuksa ds fy,



C010605T-A/132 (  5  )

11. Which Article of the Indian constitution

supports worker’s participation in

management?

(A) Article-14

(B) Article-19

(C) Article-43A

(D) Article-21

12. Which of the following is a form of worker’s

participation?

(A) Bonus distribution

(B) Works committee

(C) Strike

(D) Grievance cell

13. What does worker’s participation in

management mean?

(A) Giving bonus to workers

(B) Involving workers in decision-

making

(C) Removing workers from jobs

(D) Increasing workers salaries

14. An unresolved grievance may lead

to :

(A) Motivation

(B) Strike

(C) Efficiency

(D) Teamwork

15. What is a benefit of worker’s participation in

management?

(A) Increase in strikes

(B) Increase in productivity

(C) More conflicts

(D) Lack of discipline

11. Hkkjrh; lafo/kku dk dkSu&lk vuqPNsn

Jfedk s a dh Hkkxhnkjh l s lEcfU/ kr

gS\

(A) vuqPNsn 14

(B) vuqPNsn 19

(C) vuqPNsn 43A

(D) vuqPNsn 21

12. fuEufyf[kr esa ls dkSu Jfedksa dh Hkkxhnkjh

dk ,d :i gS\

(A) cksul forj.k

(B) dk;Z lfefr

(C) gM+rky

(D) f'kdk;r fuokj.k ra=

13. izcU/k esa Jfedkas dh Hkkxhnkjh dk vFkZ

gS %

(A) deZpkfj;ksa dks cksul nsuk

(B) deZpkfj;ksa dks fu.kZ; ysus dh izfØ;k

esa 'kkfey djuk

(C) deZpkfj;ksa dks gVkuk

(D) osru c<+kuk

14. vulqy>h f'kdk;r D;k mRiUu dj ldrh

gS\

(A) izsj.kk

(B) gM+rky

(C) n{krk

(D) VheodZ

15. izcU/k esa JkfeZdkas dh Hkkxhnkjh ls D;k ykHk

gksrk gS\

(A) gM+rkysa c<+rh gSa

(B) mRikndrk esa o`f) gksrh gS

(C) la?k"kZ c<+rk gS

(D) vuq'kklu de gksrk gS

[P.T.O.]
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16. Which of the following is the modern method

of worker's participation?

(A) Works committee

(B) Joint management

(C) Council Quality board

(D) None of these

17. Who formally introduced the concept of

worker’s participation in India?

(A) Dr. Rejendra Prasad

(B) Jawaharlal Nehru

(C) Mahatma Gandhi

(D) Lal Bahadur Shastri

18. The main objective of employee welfare to:

(A) Reduce trade Union influence

(B) Maintain industrial peace and

harmony

(C) Increase working hours

(D) Reduce wages

19. Which authority enforces welfare provisions

in factories?

(A) Trade Union

(B) HR. Manager

(C) Factory inspector

(D) Labour court

20. Voluntary welfare measures are provided

by :

(A) Government

(B) Trade Unions

(C) Employer's voluntarily

(D) Labour Court

16. fuEu esa ls dkSu dkfeZd Hkkxhnkjh dh

vk/kqfud fof/k gS\

(A) dk;Z lfefr

(B) la;qDr izcU/ku ifj"kn

(C) xq.koÙkk eaMy

(D) buesa ls dksbZ ugha

17. Hkkjr esa Jfedksa dh Hkkxhnkjh dh vkSipkfjd

'kq:vkr fdlds }kjk dh x;h Fkh\

(A) MkW- jktsUnz izlkn

(B) tokgj yky usg:

(C) egkRek xk¡/kh

(D) yky cgknqj 'kkL=h

18. deZpkjh dY;k.k dk eq[; mÌs'; gS %

(A) VªsM ;wfu;u dk izHkko de djuk

(B) vkS|ksfxd 'kkafr vkSj lkSgknZ cuk,

j[kuk

(C) dk;Z ds ?kaVs c<+kuk

(D) osru ?kVkuk

19. dkj[kkuksa esa dY;k.k izko/kkuksa dks ykxw djus

okyk izkf/kdj.k dkSu gS\

(A) VªsM ;wfu;u

(B) ,p-vkj- eSustj

(C) QSDVªh baLisDVj

(D) Je U;k;ky;

20. LoSfPNd dY;k.k mik; fdlds }kjk fn;s tkrs

gSa\

(A) ljdkj

(B) VsªM ;wfu;u

(C) fu;ksDrk dh LosPNk ls

(D) Je U;k;ky;
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21. Which level of workers participation is

considered the highest?

(A) Sharing of information

(B) Suggestion schemes

(C) Co-determination

(D) Consultation

22. Which of the following is an example of a

statutory welfare measure?

(A) Canteen facility

(B) Housing facility

(C) Education for Employee’s children

(D) Leave travel concession

23. Non-statutory welfare schemes include :

(A) Provident fund

(B) Medical benefits

(C) Recreation facilities

(D) Maternity leave

24. Salary is generally paid to :

(A) Daily wage workers

(B) Monthly paid employeer

(C) Contract labour

(D) Piece-rate workers

25. Which of the following is not part of salary?

(A) Basic pay

(B) Dearness allowance (DA)

(C) Bonus

(D) Medical reimbursement

21. Jfedksa dh Hkkxhnkjh dk dkSu&lk Lrj lcls

Å¡pk gksrk gS\

(A) tkudkjh lk>k djuk

(B) lq{kko ;kstuk

(C) lg&fu.kZ;

(D) ijke'kZ

22. fuEufyf[kr esa ls dkSu&lk oS/kkfud dY;k.k

mik; gS\

(A) dSUVhu lqfo/kk

(B) vkokl lqfo/kk

(C) deZpkfj;ksa ds cPpksa dh f'k{kk

(D) ;k=k HkÙkk

23. xSj oS/kkfud dY;k.k ;kstukvksa esa 'kkfey gS %

(A) Hkfo"; fuf/k

(B) fpfdRlh; ykHk

(C) euksjatu lqfo/kk;sa

(D) izlwfr vodk'k

24. osru lkekU;r% fdls fn;k tkrk gS\

(A) nSfud etnwj

(B) ekfld osru ikus okys deZpkjh

(C) vuqcU/k Jfed

(D) VqdM+k nj Jfed

25. fuEu esa ls dkSu osru dk fgLlk ugha gS\

(A) ewy osru

(B) egaxkbZ HkÙkk ¼Mh-,-½

(C) cksul

(D) fpfdRlk izfriwfrZ

[P.T.O.]
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26. Which of the following is not a component

of remuneration?

(A) Basic pay

(B) Allowance

(C) Fringe Benefits

(D) Production targets

27. Fringe benefits are also known

as :

(A) Base pay

(B) Indirect remuneration

(C) Direct wages

(D) Variable pay

28. Employee benefits refer to :

(A) Basic salary only

(B) Non-wage benefits provided to

employees

(C) Profit of the company

(D) Employer’s personal expenses

29. Which of the following is a type of employee

benefits?

(A) Performance appraisal

(B) Provident found

(C) Job description

(D) Recruitment process

30. Which of the following is not an employee

benefits?

(A) Health Insurance

(B) Paid leave

(C) Retirement benefits

(D) Recruitment cost

26. fuEu esa ls dkSu ikfjJfed dk fgLlk ugha

gS\

(A) ewy osru

(B) HkÙks

(C) fÝat csfufQV~l

(D) mRiknu y{;

27. fÝat csfufQV~l dks vkSj fdl uke ls tkuk

tkrk gS\

(A) csl is

(B) vizR;{k ikfjJfed

(C) izR;{k osru

(D) ifjorhZ osru

28. deZpkjh ykHk dk vFkZ gS %

(A) dsoy ewy osru

(B) deZpkfj;ksa dks nh tkus okyh xSj&osru

lqfo/kk;sa

(C) dEiuh dk ykHk

(D) fu;ksDrk dk O;fDrxr [kpZ

29. fuEu esa ls dkSu&lk deZpkjh ykHk dk izdkj

gS\

(A) izn'kZu ewY;kadu

(B) Hkfo"; fuf/k

(C) ukSdjh fooj.k

(D) HkrhZ izfØ;k

30. fuEu esa ls dkSu deZpkjh ykHk ugha

gS\

(A) LokLF; chek

(B) osru lfgr vodk'k

(C) lsokfuo`fÙk ykHk

(D) HkrhZ ykxr
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31. Not part Human Resources :

(A) Recruitment

(B) Employee Development

(C) Pay regulation

(D) Customer service

32. What is the main purpose of change

management?

(A) To implement change

(B) To manage change

(C) To accept change

(D) All of the above

33. What does HRM stands for :

(A) Human Resource management

(B) Human relations management

(C) Human rights management

(D) Human rewards management

34. What is employee welfare concerned with?

(A) Employee benefits

(B) Employee safety

(C) Employee health

(D) All of the above

35. What is the main goal of Human Resource

management?

(A) To maximize profits

(B) To improve employee satisfaction

(C) To achieve organizational goals

(D) All of the above

31. ekuo lalk/ku dk fgLlk ugha gS %

(A) HkrhZ

(B) deZpkjh fodkl

(C) osru fofu;eu

(D) xzkgd lsok

32. ifjorZu izcU/ku dk eq[; mÌs'; D;k

gS %

(A) ifjorZu dks ykxw djuk

(B) ifjorZu dks izcfU/kr djuk

(C) ifjorZu dks Lohdkj djuk

(D) mijksDr lHkh

33. ,p-vkj-,e- dk vFkZ D;k gS\

(A) ekuo lalk/ku izcU/ku

(B) ekuo laEcU/k izcU/ku

(C) ekuo vf/kdkj izcU/ku

(D) ekuo iqjLdkj izcU/ku

34. deZpkjh dY;k.k D;k gS\

(A) deZpkjh ykHk

(B) deZpkjh lqj{kk

(C) deZpkjh LokLF;

(D) mijksDr lHkh

35. ekuo lalk/ku izcU/k dk eq[; mÌs'; D;k

gSa\

(A) ykHk dks vf/kdre djuk

(B) deZpkjh larqf"V c<+kuk

(C) laxBukREd y{;ksa dks izkIr djuk

(D) mijksDr lHkh
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36. What is a goal for a new employee?

(A) Learn the job quickly

(B) Make many friends

(C) Get a promotion

(D) All of these

37. What does “Teamwork mean?

(A) Working alone

(B) Working with other

(C) Working hard

(D) Working fast

38. Which of the following is not a step in

progressive discipline?

(A) Verbal warning

(B) Written warning

(C) Suspension

(D) Direct dismissal without any warning

39. The main purpose of discipline in HRM is :

(A) To create fear

(B) To ensure compliance and

efficiency

(C) To reduce salaries

(D) To avoid training

40. Positive discipline focuses on :

(A) Rewards and counselling

(B) Warnings only

(C) Firing employees

(D) Salary cuts

36. ,d u;s deZpkjh dk y{; D;k gS\

(A) tYnh ls dke lh[kuk

(B) dbZ nksLr cukuk

(C) inksUufr ikuk

(D) mijksDr lHkh

37. ^VheodZ* dk vFkZ D;k gS\

(A) vdsys dke djuk

(B) nwljks ds lkFk dke djuk

(C) dM+h esgur djuk

(D) rsth ls dke djuk

38. izxfr'khy vuq'kklu esa buesa ls dkSu&lk

dne ugha gS\

(A) ekSf[kd psrkouh

(B) fyf[kr psrkouh

(C) fuyacu

(D) fcuk psrkouh ds lh/kk fu"dklu

39. vuq'kklu dk eq[; mÌs'; gS %

(A) Mj iSnk djuk

(B) fu;eksa dk ikyu vkSj n{krk lqfuf'pr

djuk

(C) osru de djuk

(D) izf'k{k.k ls cpuk

40. ldkjkRed vuq'kklu ij /;ku fdl ij

gksrk gS\

(A) iqjLdkj vkSj ijke'kZ

(B) dsoy psrkouh

(C) deZpkfj;ksa dks fudkyuk

(D) osru esa dVkSrh
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41. Perquisites are provided to employees :

(A) Reducing salary

(B) Increasing employee satisfaction

and loyalty

(C) Tax evasion

(D) None of these

42. Perquisites form a part of :

(A) Indirect compensation

(B) Direct compensation

(C) Profit-sharing

(D) Voluntary retirement scheme

43. The main objective of grievance handling

is :

(A) Punishing employees

(B) Maintaining Industrial peace

(C) Increasing payroll

(D) Reducing recruitment cost

44. In grievance redressal “arbitration” is :

(A) A legal court process

(B) A voluntary third-party decision

(C) A discussion between employees

only

(D) An informal meeting

45. What is the main objective of job evaluation?

(A) Recruitment of employee

(B) Providing training

(C) Determining the value of job

(D) Performance appraisal job

41. deZpkfj;ksa dks vuqykHkksa ds nsus dk eq[;

mÌs'; gS%

(A) osru ?kVkuk

(B) deZpkjh larqf"V vkSj fu"Bk c<+kuk

(C) dj ls cpuk

(D) buesa ls dksbZ ugha

42. vuqykHk fdldk Hkkx gksrs gSa\

(A) vizR;{k izfrdy

(B) izR;{k izfrdy

(C) ykHk ck¡Vuk

(D) LoSfPNd lsokfuo`fÙk ;kstuk

43. f'kdk;r fuokj.k dk eq[; mÌs'; gS %

(A) deZpk fj;k s a  dk s n a fMr djuk

djuk

(B) vkS|ksfxd 'kkafr cuk;s j[kuk

(C) osru c<+kuk

(D) fu;qfDr ykxr de djuk

44. f'kdk;r fuokj.k esa ^^e/;LFkrk** dk vFkZ

gS%

(A) dkuwuh U;k;ky; izfØ;k

(B) LoSfPNd rr̀h; i{k dk fu.kZ;

(C) dsoy deZpkfj;ksa ds chp ppkZ

(D) vkSipkfjd cSBd

45. ukSdjh ewY;kadu dk eq[; mÌs'; D;k gS\

(A) deZpkfj;ksa dh fu;qfDr djuk

(B) izf'k{k.k nsuk

(C) ukSdjh ds ewY; fu/kkZj.k djuk

(D) dk;Z fu"iknu dk ewY;kadu djuk

[P.T.O.]
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46. Job Evaluation helps to :

(A) Facilitate promotion

(B) Reduce wage inequalities

(C) Simplify Transfer

(D) Improve recruitment

47. Which of the following is a qualitative method

of job evaluation?

(A) Ranking method

(B) Point rating method

(C) Factor comparison method

(D) None of these

48. What is the process of improving employee

skills called?

(A) Recruitment

(B) Training

(C) Retirement

(D) Absenteeism

49. What is the main function of Human Resource

management (HRM)?

(A) Marketing

(B) Recruitment and selection

(C) Sales

(D) Production Development

50. Perquisites are also know as:

(A) Fringe benefit

(B) Salary

(C) Bonus

(D) Incentives

46. ukSdjh ewY;kadu dk ykHk D;k gS\

(A) inksUufr esa lgk;rk

(B) osru vlekurk dks de djuk

(C) LFkkukarj.k ljy cukuk

(D) HkrhZ esa lq/kkj

47. fuEu esa ls dkSu&lh xq.kkRed ewY;kadu fof/k

gS\

(A) jSafdax fof/k

(B) vadh; fof/k

(C) QSDVj rqyuk fof/k

(D) buesa ls dksbZ ugha

48. ftl izfØ;k esa deZpkfj;ksa ds dkS'ky vkSj

Kku dks c<+k;k tkrk gS mls D;k dgrs gS\

(A) HkrhZ

(B) izf'k{k.k

(C) lsokfuo`fÙk

(D) vuqifLFkfr

49. ekuo lalk/ku izcU/k dk eq[; dk;Z D;k

gS\

(A) foi.ku

(B) HkrhZ vkSj p;u

(C) fcØh

(D) mRikn fodkl

50. vuqykHk dks vkSj fdl uke ls tkuk tkrk gS\

(A) fÝat csfufQV~l

(B) osru

(C) cksul

(D) blsafVo
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51. Which of the following is an example of a

perquisite?

(A) Basic pay

(B) House Rent Allowance

(C) Free car facility

(D) Dearness Allowance

52. Perquisites are usually given to :

(A) All employees equally

(B) Only senior-level executive

(C) Only temporary workers

(D) None of the above

53. Club membership fees paid by the company

for an employee is a :

(A) Direct wages

(B) Perquisite

(C) Bonus

(D) Commission

54. Human Resource management

as :

(A) Personal management

(B) Financial management

(C) Supply chain management

(D) Marketing

55. Human Resource management is a part of :

(A) Management

(B) Accounting

(C) Engineering

(D) None of these

51. fuEufyf[kr esa dkSu&lk vuqykHk dk mnkgj.k

gS\

(A) ewy osru

(B) edku fdjk;k HkÙkk

(C) eq¶r dkj lqfo/kk

(D) egaxkbZ HkÙkk

52. vuqykHk lkekU;r% fdls fn;k tkrk gS\

(A) lHkh deZpkfj;ksa dks leku :i ls

(B) dsoy ofj"B vf/kdkfj;ksa dks

(C) dsoy vLFkk;h deZpkfj;ksa dks

(D) bueas ls dksbZ ugh

53. Dyc lnL;rk 'kqYd tks daiuh deZpkfj;ksa ds

fy, nsrh gS] og gS %

(A) izR;{k osru

(B) vuqykHk

(C) cksul

(D) deh'ku

54. ekuo lalk/ku izcU/ku dks vkSj fdl uke ls

tkuk tkrk gS\

(A) dkfeZd izcU/ku

(B) foÙkh; izcU/ku

(C) vkiwfrZ Jà[kyk izcU/ku

(D) foi.ku

55. ekuo lalk/ku izcU/ku fdldk fgLlk gS\

(A) izcU/ku

(B) ys[kkadu

(C) vfHk;kaf=dh

(D) bues ls dksbZ ugha

[P.T.O.]
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56. Human Resource management essential for

:

(A) Employee satisfaction

(B) Product sales

(C) Equipment repair

(D) None of these

57. The key element of Human resource

management is :

(A) Human relations

(B) Packaging cost

(C) Marketing strategy

(D) None of these

58. Human resource management mainly deals

with :

(A) Machines

(B) People

(C) Raw material

(D) Money

59. Human Resource management is a ____

approach to managing people :

(A) Systematic

(B) Random

(C) Temporary

(D) Informal

60. Human Resource management is a :

(A) Continuous process

(B) One-time activity

(C) Temporary project

(D) None of these

56. ekuo lalk/ku izcU/ku fdlds fy;s vko';d

gS\

(A) deZpkjh larqf"V

(B) mRikn fcØh

(C) midj.k ejEer

(D) bues ls dksbZ ugha

57. ekuo lalk/ku izcU/ku dk eq[; rRo gS %

(A) ekuo lEcU/k

(B) iSdsftax ykxr

(C) foi.ku j.kuhfr

(D) bues ls dksbZ ugha

58. ekuo lalk/ku izcU/ku eq[;r% fdlls

lEcfU/kr gS\

(A) e'khuksa ls

(B) yksxksa ls

(C) dPps eky ls

(D) iSlksa ls

59. ekuo lalk/ku izcU/ku yksxksa dks çcfU/kr

djus dk ----- rjhdk gSA

(A) O;ofLFkr

(B) vfu;fer

(C) vLFkk;h

(D) vukSipkfjd

60. ekuo lalk/ku izcU/ku gS %

(A) ,d lrr~ çfØ;k

(B) ,d ckj dh xfrfof/k

(C) vLFkk;h izkstsDV

(D) bues ls dksbZ ugha
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61. Main benefit of empowerment is:

(A) Slower work

(B) Faster decisions

(C) Low morale

(D) Less trust

62. Tool for empowerment is :

(A) Training

(B) Micromanaging

(C) Restriction information

(D) Over-controlling

63. Workforce management is related to :

(A) Human resource management

(B) Accounting

(C) Operations

(D) Sales

64. Workforce means :

(A) Only managers

(B) All employees of an organization

(C) Only skilled staff

(D) Temporary workers

65. Empowerment means :

(A) More control by manager

(B) Giving decision-make power to

employees

(C) Extra rules

(D) Reducing training

61. l'kDrhdj.k dk eq[; ykHk gS %

(A) /khek dke

(B) rst fu.kZ;

(C) de eukscy

(D) de fo'okl

62. l'kDrhdj.k dk lk/ku gS %

(A) izf'k{k.k

(B) lw{e fu;a=.k

(C) tkudkjh ;kstuk

(D) vR;f/kd fu;a=.k

63. Je&cy izcU/ku lEcfU/kr gS %

(A) ekuo lalk/ku izcU/ku

(B) ys[kkadu

(C) lapkyu

(D) fcØh

64. Je&cy dk vFkZ gS %

(A) dsoy izcU/kd

(B) laxBd ds lHkh deZpkjh

(C) dsoy dq'ky LVkd

(D) vLFkk;h deZpkjh

65. l'kDrhdj.k dk eryc %

(A) izcU/ku dk vf/kd fu;a=.k

(B) deZpkfj;ksa dks fu.kZ; ysus dh 'kfDr

nsuk

(C) vfrfjDr fu;e

(D) izf'k{k.k de djuk

[P.T.O.]
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66. Emporwerment improves :

(A) Job satisfaction

(B) Absenteeism

(C) Conflicts

(D) Stress

67. A psychological contract in H.R.M.

is :

(A) A signed legal document

(B) An employee loan agreement

(C) Unwritten expectations between

employer and employee

(D) A Union agreement

68. Job training helps in :

(A) Increasing absenteeism

(B) Reducing errors

(C) Creating conflicts

(D) Reducing skills

69. An interview is :

(A) Face-to face interaction

(B) Written exam

(C) Training program

(D) Salary negotiation

70. Induction training is for :

(A) New employees

(B) Managers only

(C) Customers

(D) Vendors

66. l'kDrhdj.k c<+krk gS %

(A) ukSdjh larks"k

(B) vuqifLFkfr

(C) fookn

(D) ruko

67. ekuo lalk/ku esa ^euksoSKkfud vuqcU/k* dk

D;k vFkZ gS\

(A) dkuwuh nLrkost

(B) deZpkjh _.k le>kSrk

(C) fu;ksDrk vkSj deZpkjh ds chp

vO;Dr vis{kka,

(D) ;wfu;u vuqcU/k

68. ukSdjh izf'k{k.k ls enn feyrh gS %

(A) vuqifLFkfr c<+kus esa

(B) =qfV;k¡ de djus esa

(C) fookn iSnk djus esa

(D) dkS'ky de djus esa

69. lk{kkRdkj gS %

(A) vkeus&lkeus ckrphr

(B) fyf[kr ijh{kk

(C) izf'k{k.k dk;ZØe

(D) osru okrkZ

70. ifjp;kRed izf'k{k.k fn;k tkrk gS %

(A) u;s deZpkfj;ksa dks

(B) dsoy izcU/kdksa dks

(C) xzkgdksa dks

(D) foØsrkvksa dks
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71. Recruitment and selection means :

(A) Hiring employees

(B) Training employees

(C) Paying salaries

(D) Dismissing employees

72. Recruitment is a _____ process :

(A) Negative

(B) Positive

(C) Neutral

(D) Punitive

73. Internal Recruitment includes :

(A) Advertisement

(B) Promotion and transfer

(C) Campus Placement

(D) Job portals

74. Which step comes first in recruitment?

(A) Job offier

(B) Indentifying vacancy

(C) Interview

(D) Training

75. The issue of skill gap among employees is

related to :

(A) Training and development

(B) Wage management

(C) Job rotation

(D) Performance appraisal

71. HkrhZ ,oa p;u dk vFkZ gS %

(A) deZpkfj;ksa dh fu;qqfDr

(B) deZpkfj;ksa dk çf'k{k.k

(C) osru Hkqxrku

(D) deZpkfj;ksa dks gVkuk

72. HkrhZ ,d ------- çfØ;k gSA

(A) udkjkRed

(B) ldkjkRed

(C) rVLFk

(D) nMkRed

73. vkarfjd HkrhZ esa 'kkfey gSa %

(A) foKkiu

(B) inksUufr vkSj LFkkukarj.k

(C) dSEil IyslesaV

(D) tkWc iksVZYl

74. HkrhZ dk igyk pj.k gS %

(A) ukSdjh dk vkWQj

(B) fjfDr dh igpku

(C) lk{kkRdj

(D) izf'k{k.k

75. deZpkfj;ksa esa fLdy xSi dh leL;k fdlls

lEcfU/kr gS \

(A) çf'k{k.k ,oa fodkl

(B) osru izcU/ku

(C) tkWc jksVs'ku

(D) çn'kZu ewY;kadu

[P.T.O.]
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76. The challenge of frequent Job-hopping by

employees is related to :

(A) Employee relations

(B) Industrial relation

(C) Wage fixation

(D) Performance

77. The main objective of Green policy is :

(A) Environment sustainability

(B) Wage management

(C) Employee discipline

(D) Labour disputes

78. E-learning helps to reduce :

(A) Skill gap

(B) Labour law issues

(C) Job Rotation

(D) Employee tarnover

79. Lack of digital skills among employees is

related to :

(A) Industrial relations

(B) Wage determination

(C) Labour disputes

(D) Skill gap

80. Why is employee data security important?

(A) Wage increment

(B) Trade Unions

(C) Job rotation

(D) Digitalization

76. deZpkfj;ksa ds ckj&ckj ukSdjh cnyus dh

leL;k fdlls lEcfU/kr gS\

(A) deZpkjh lEcU/k

(B) vkS/kksfxd lEcU/k

(C) osru fu/kkZj.k

(D) çn'kZu ewY;kadu

77. xzhu ikWfylh dk mÌs'; gS %

(A) i;kZoj.kh; fLFkjrk

(B) osru çcU/ku

(C) deZpkjh vuq'kklu

(D) Je fookn

78. bZ&yfuZx fdl leL;k dk lek/kku gS\

(A) dkS'ky varjky

(B) Je dkuwu leL;k,a

(C) tkWc jksVs'ku

(D) deZpkjh iyk;u

79. deZpkfj;ksa esa fMftVy fLdy dk Fkhe fdlls

tqM+k gS\

(A) vkS|ksfxd lEcU/k

(B) osru fu/kkZj.k

(C) Jfed fookn

(D) dkS'ky varjky

80. deZpkjh MsVk lqj{kk fdl dkj.k egRoiw.kZ gS\

(A) osru o`f}

(B) Jfed ;wfu;u

(C) dk;Z jksVs'ku

(D) fMftVyhdj.k
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81. Managing cultural difference is part

of :

(A) Workforce diversity

(B) Legal compliance

(C) Wage management

(D) Job enlargement

82. What is needed to reduce frequent

employee absenteeism?

(A) Work-life balance

(B) Wage increment

(C) Trade unions

(D) Job rotation

83. External recruitment source is :

(A) Transfer

(B) Employee referral

(C) Promotion

(D) Job portals

84. Selection is a ____ process :

(A) Positive

(B) Negative

(C) Informal

(D) Voluntary

85. Which is not a step of selection?

(A) Written test

(B) Training

(C) Interview

(D) Medical test

81. fofo/k laLd`fr çcU/ku fdl pqukSrh dk fgLlk

gS\

(A) dk;Zcy fofo/krk

(B) dkuwuh vuqikyu

(C) osru çcU/ku

(D) dk;Z foLrkj

82. deZpkfj;ksa dh ckj&ckj vuqifLFkfr dks de

djus ds fy, D;k vko';d gS\

(A) dk;Z&thou larqyu

(B) osru o`f)

(C) Jfed ;wfu;u

(D) tkWc jksVs'ku

83. ckgjh HkrhZ dk lzksr gSA

(A) LFkkukarj.k

(B) deZpkjh lanHkZ

(C) inksUufr

(D) tkWc iksVZy

84. p;u ,d ----- çfØ;k gSA

(A) ldkjkRed

(B) udkjkRed

(C) vukSipkfjd

(D) LoSfPNd

85. buesa ls dkSu p;u dh çfØ;k dk fgLlk ugh

gS\

(A) fyf[kr ijh{kk

(B) çf'k{k.k

(C) lk{kkRdkj

(D) fpfdRlh; ijh{k.k
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86. p;u dk igyk pj.k gS %

(A) fpfdRlh; ijh{k.k

(B) vkosnu NaVkbZ

(C) ukSdjh dk vkWQj

(D) IyslesUV

87. p;u dk vafre pj.k gS %

(A) lk{kkRdkj

(B) IyslesUV

(C) HkrhZ

(D) tkWc fo'ys"k.k

88. p;u dk mÌs'; gS %

(A) vuqi;qDr mEehnokjksa dks gVkuk

(B) deZpkfj;ksa dks çf'kf{kr djuk

(C) fjfDr;k¡ c<+kuk

(D) deZpkfj;ksa dks inksUur djuk

89. iSuy lk{kkRdkj esa 'kkfey gksrs gSa %

(A) ,d lk{kkRdkj dÙkkZ

(B) dbZ lk{kkRdkj dÙkkZ

(C) fyf[kr ijh{kk

(D) ohfM;ks VsLV

90. euksoSKkfud ijh{k.k ekirk gS %

(A) osru

(B) ekufld {kerk

(C) vuqHko

(D) vk;q

86. The first step of selection is :

(A) Medical test

(B) Screening application

(C) Job offer

(D) Placement

87. Final step of selection is :

(A) Interview

(B) Placement

(C) Recruitment

(D) Job analysis

88. Selection aims to :

(A) Eliminate unsuitable candidates

(B) Train employees

(C) Increase vacancies

(D) Promote employees

89. A panel interview involves :

(A) One interviewer

(B) Multiple interviewer

(C) Written test

(D) Video test

90. A Psychology test measures :

(A) Salary

(B) Mental ability

(C) Experience

(D) Age
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91. laxBu ds fy, çf'k{k.k dk egRo gS %

(A) vf/kd mRikndrk

(B) de n{krk

(C) vf/kd ykxr

(D) vf/kd fookn

92. çf'k{k.k ls çkIr gksrk gS %

(A) deZpkjh fodkl vkSj çxfr

(B) de Kku

(C) vf/kd vuqifLFkfr

(D) vf/kd iyk;u

93. vkWu&n&tkWc çf'k{k.k vk;ksftr gksrk gS %

(A) dk;ZLFky ij

(B) dk;ZLFky ds ckgj

(C) dkWyst esa

(D) dsoy vkWuykbu

94. dsl LVMh i)fr dk mÌs'; gS %

(A) leL;k lek/kku dkS'ky

(B) tkWc jksVs'ku

(C) mifLFkfr fuxjkuh

(D) osru fu/kkZj.k

95. tkWc baLVªD'ku çf'k{k.k dk mÌs'; gS %

(A) dke dks Øeokj fl[kkuk

(B) dk;ZLFky cnyuk

(C) osru ?kVkuk

(D) vuqifLFkfr c<+kuk

91. Training is important for organization :

(A) Higher productivity

(B) Low efficiency

(C) High cost

(D) More disputes

92. Training leads to :

(A) Employee growth and development

(B) Less knowledge

(C) Move absenteeism

(D) Increased turnover

93. On-the-job training is conducted :

(A) At workplace

(B) Out side workplace

(C) In colleges

(D) Online only

94. Case study method is used for :

(A) Problem-solving skills

(B) Job rotation

(C) Attendance tracking

(D) Salary fixation

95. Job instruction training is used to :

(A) Teach task step by step

(B) Change workplace

(C) Reduce salary

(D) Increase absenteeism
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96. O;k[;ku fof/k&çf'k{k.k dk mÌs'; gS %

(A) lS)kfUrd Kku nsuk

(B) O;ogkfjd dk;Z djokuk

(C) deZpkfj;ksa dks gVkuk

(D) osru fu/kkZfjr djuk

97. f'kdk;r fuokj.k de djrk gS %

(A) Hkjkslk

(B) deZpkfj;ksa dk iyk;u

(C) larqf"V

(D) mRikndrk

98. vuq'kklu cuk, j[krk gS %

(A) dk;Z çokg

(B) nsjh

(C) Hkze

(D) buesa ls dksbZ ugha

99. vuq'kklu dk egRo gS %

(A) O;ogkj fu;a=.k

(B) fookn c<+kuk

(C) inksUufr jksduk

(D) deZpkfj;ksa dks nf.Mr djuk

100. çxfr'khy vuq'kklu dh 'kq:vkr gksrh gS %

(A) fuyEcu ls

(B) cj[kkfLrxh ls

(C) c[kkZLrxh psrkouh ls

(D) e/;LFkrk ls

96. Lecture method training is used to :

(A) Provide theoretical knowledge

(B) Perform Practical tasks

(C) Dismiss employees

(D) Decide wages

97. Grievance handling reduces :

(A) Trust

(B) Turnover of employees

(C) Satisfaction

(D) Productivity

98. Discipline maintains :

(A) Workflow

(B) Delay

(C) Confusion

(D) None of the above

99. Importance of discipline is to :

(A) Control behaviour

(B) Increase disputes

(C) Delay promotions

(D) Punish employees

100. Progressive discipline starts with :

(A) Suspension

(B) Termination

(C) Verbal warning

(D) Arbitration
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Example :

Question :

Q.1

Q.2

Q.3

5. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

6. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

7. Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

8. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigi lator.
Candidate can carry their Question
Booklet.

9. There will be no negative marking.

10. Rough work, if any, should be done on
the blank pages provided for the purpose
in the booklet.

11. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

12. In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.

mnkgj.k %

iz'u %

iz'u 1

iz'u 2

iz'u 3

5. izR;sd iz'u ds vad leku gSaA vkids ftrus mÙkj
lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA

6. lHkh mÙkj dsoy vks0,e0vkj0 mÙkj&i=d
(OMR Answer Sheet) ij gh fn;s tkus gSaA
mÙkj&i=d esa fu/kkZfjr LFkku ds vykok vU;=
dgha ij fn;k x;k mÙkj ekU; ugha gksxkA

7. vks0,e0vkj0 mÙkj&i=d (OMR Answer

Sheet) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s
lHkh vuqns'kksa dks lko/kkuhiwoZd i<+ fy;k tk;sA

8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd

dks viuh OMR Answer Sheet miyC/k djkus

ds ckn gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ

vius lkFk iz'u&iqfLrdk ys tk ldrs gSaA

9. fuxsfVo ekfdZax ugha gSA

10. dksbZ Hkh jQ dk;Z] iz'u&iqfLrdk esa] jQ&dk;Z ds
fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A

11. ijh{kk&d{k esa ykWx&cqd] dSYdqysVj] istj rFkk lsY;qyj
Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA

12. iz'u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus

dh n'kk esa iz'u dk vaxzsth :ikUrj.k gh ekU;

gksxkA
egRoiw.kZ% iz'uiqfLrdk [kksyus ij izFker% tk¡p dj
ns[k ysa fd iz'uiqfLrdk ds lHkh i`"B HkyhHkk¡fr Nis
gq, gS aA ;fn iz'uiq fLrdk es a dk sbZ deh gk s ] rk s
d{kfujh{kd dk s fn[kkdj mlh fljht dh nwljh
iz'uiqfLrdk izkIr dj ysaA

A C D

A D

A C D

B

A C D

A D

A C D

B


