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funsZ’k %  1. ijh{kkFkhZ vius vuqØekad] fo”k; ,oa Á’uiqfLrdk dh lhjht dk fooj.k ;FkkLFkku lgh % lgh Hkjsa] 

vU;Fkk ewY;akdu esa fdlh Hkh Ádkj dh folaxfr dh n’kk esa mldh ftEesnkjh Lo;a ijh{kkFkhZ dh gksxhA 
 2. bl Á’uiqfLrdk esa 100 Á’u gSa] ftues ls dsoy 75 Á’uksa ds mRrj ijh{kkfFkZ;ksa }kjk fn;s tkus gSA 

ÁR;sd Á’u ds pkj oSdfYid mRrj Á’u ds uhps fn;s x;s gSaA bu pkjksa esa ls dsoy ,d gh mRrj 

lgh gSA ftl mRrj dks vki lgh ;k lcls mfpr le>rs gSa] vius mRrj i=d (O.M.R. 
ANSWER SHEET)esa mlds v{kj okys oR̀r dks dkys ;k uhys cky IokabV isu ls iwjk Hkj nsaA 

;fn fdlh ijh{kkFkhZ }kjk fu/kkZfjr Á’uksa ls vf/kd Á’uksa ds mRrj fn;s tkrs gSa rks mlds }kjk gy 

fd;s x;s ÁFker % ;Fkk fufnZ”V Á’uksRrjksa dk gh ewY;kadu fd;k tk;sxkA 

 3. ÁR;sd Á’u ds vad leku gSaA vki ds ftrus mRrj lgh gksaxs] mUgha ds vuqlkj vad Ánku fd;s 

tk;saxsA 

 4. lHkh mRrj dsoy vksŒ,eŒvkjŒ mRrj i=d (O.M.R. ANSWER SHEET) ij gh fn;s tkus 

gSaA mRrj i=d esa fu/kkZfjr LFkku ds vykok vU;= dgha ij fn;k x;k mRrj ekU; ugha gksxkA 

 5. vksŒ,eŒvkjŒ mRrj i=d (O.M.R. ANSWER SHEET) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s 

x;s lHkh vuqns’kksa dks lko/kkuhiwoZd i<+ fy;k tk;A  

 6. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd dks viuh Á’uiqfLrdk cqdysV ,oa vksŒ,eŒvkjŒ ‘khV 

iF̀kd %iF̀kd miyC/k djkus ds ckn gh ijh{kk d{k ls ÁLFkku djsaA 

 7. fuxsfVo ekfdZax ugha gSA 

egRoiw.kZ %  Á’uiqfLrdk [kksyus ij ÁFker % tkWp dj ns[k ysa fd Á’uiqfLrdk ds lHkh ì”B HkyhHkkWfr Nis gq, gSaA ;fn 

Á’uiqfLrdk esa dksbZ deh gks] rks d{k fujh{kd dks fn[kkdj mlh lhjht dh nwljh Á’uiqfLrdk ÁkIr dj ysaA 
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1. Microsoft word is_________ 

software. 

(A) Application  

(B) Compiler 

(C) System  

(D) Programming 

 1. ekbØkslkW¶V oMZ _________ lkW¶Vos;j gSA 

(A) vkosnu 

(B) ladyu 

(C) iz.kkyh 

(D) izksxzkfeax 

2. Which shortcut key is used to find 

a particular word in Word 

Document ? 

(A)   Ctrl + A 

(B) Ctrl + F 

(C) Ctrl + R 

(D) Ctrl + S 

 2. Word Document esa fdlh fo’ks”k ‘kCn dks 

[kkstus ds fy, fdl ‘kkWVZdV dqath dk 

mi;ksx fd;k tkrk gS \ 

(A)   Ctrl + A 

(B) Ctrl + F 

(C) Ctrl + R 

(D) Ctrl + S 

3. Which do you press to force a 

page break ? 

(A)   CTRL + ALT 

(B) CTRL + break 

(C) CTRL + Enter 

(D) ALT + Shift 

 3. ist czsd ds fy, vki fdldks nckrs gSa \ 

(A)   CTRL + ALT 

(B) CTRL + break 

(C) CTRL + Enter 

(D) ALT + Shift 

4. Which key used to select all the 

text in the document ? 

(A)   Ctrl + T  

(B) Ctrl + A 

(C) Ctrl + F 

(D) Ctrl + N 

 4. nLrkost+ esa lHkh VsDLV dk p;u djus ds 

fy, fdl dqath dk mi;ksx fd;k tkrk gS \ 

(A)   Ctrl + T  

(B) Ctrl + A 

(C) Ctrl + F 

(D) Ctrl + N 
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5. Which of the following is used to 

create newspaper style columns ? 

(A)   Format Tabs 

(B) Table Insert Table  

(C) Insert Textbox  

(D) Format Columns  

 5. fuEufyf[kr esa ls fdldk iz;ksx v[kckj 

‘kSyh ds dkWye cukus ds fy, fd;k tkrk 

gS\ 

(A) QkWeZsV VSCk 

(B) Vscy balVZ Vscy 

(C) balVZ VsDLVckWDl 

(D) QkWeZsV dkWye 

6. You cannot close MS Word 

application by : 

(A)   Press Alt+F4 

(B) Click X button on title bar   

(C) From File menu choose close 

submenu  

(D) None of these  

 6. vki ,e,l oMZ ,Iyhds’ku dks fdlds }kjk 

can ugha dj ldrs \ 

(A) Alt+F4 nck,a 

(B) VkbVy ckj ij X cVu ij fDyd 

djsa 

(C) Qkby esU;w ls Dykst lcesuw pqusa 

(D) buesa ls dksbZ ugha  

7. Superscript, subscript, outline, 

emboss, engrave are known as : 

(A)   Font style  

(B) Font effects  

(C) Word art 

(D) Text effects  

 7. lqijfLØIV] lcfLØIV] vkmVykbu] ,EckWl] 

,uxzso ds :i esa tkuk tkrk gS % 

(A) Q ÛkWUV LVkby 

(B) Q ÛkWUV bQsDV~l 

(C) oMZ vkVZ  

(D) VsDLV bQsDV~l 

8. What is the shortcut key for “Find 
are Replace” dialog box ? 
(A)   Ctrl + F 
(B) Ctrl + R 
(C) Ctrl + H 
(D) Ctrl + Shift + F 

 8. 
 
 

^^<w¡<sa vkSj cnysa** Mk;ykWx ckWDl dh ‘kkWVZdV 

dqath D;k gS \ 
(A)   Ctrl + F 
(B) Ctrl + R 
(C) Ctrl + H 
(D) Ctrl + Shift + F 



Series-A CC 302/ 693 Page - 5 

9. What is the shortcut key to Close 

Active Document in Microsoft 

Word ? 

(A)   Ctrl + F4 

(B) Ctrl + F 

(C) Ctrl + Shift + F4 

(D) Ctrl +  D 

 9. Microsoft Word esa lfØ; nLrkost+ dks 

can djus dh ‘kkWVZdV dqath D;k gS \ 

(A)   Ctrl + F4 

(B) Ctrl + F 

(C) Ctrl + Shift + F4 

(D) Ctrl +  D 

10. Which key is used to increase left 

indent ? 

(A)   Ctrl + L 

(B) Ctrl + M 

(C) Alt + L 

(D) F10 

 10. ys¶V baMsaV dks c<+kus ds fy, fdl dqath dk 

mi;ksx fd;k tkrk gS \ 

(A) Ctrl + ,y 

(B) Ctrl + ,e 

(C) vkWYV $ ,y 

(D) F10 

11. Which of the following function 

key activates the speller ? 

(A)   F5 

(B) F7 

(C) F9 

(D) Shift + F7 

 11. fuEUkfyf[kr esa ls dkSu lh QaD’ku dqath 

Lisyj dks lfØ; djrh gS \ 

(A)   F5 

(B) F7 

(C) F9 

(D) Shift + F 

12. Which of the following is not a 

font style ? 

(A)   Bold 

(B) Italics  

(C) Regular  

(D) Superscript  

 12. fUkEufyf[kr eas ls dkSu&lk QkWUV LVkby 

ugha gS \ 

(A) cksYM 

(B) bVSfyd 

(C) jsxqyj 

(D) lqijfLØIV 
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13. What is the purpose of inserting 

header and footer in document ? 

(A) To mark the starting and 

ending of page  

(B) To make large document 

more readable to allow page 

headers and footers appear 

on document when printed  

(C) To set the font of the 

document 

(D)   None of these   

 13. nLrkost+ esa ‘kh”kZ ys[k vkSj ikn ys[k Mkyus 

dk mÌs’; D;k gS \ 

(A) ì”B ds vkjaHk vkSj var dks fpfàr 

djus ds fy, 

(B) cM+s nLrkost+ dks vf/kd iBuh; cukus 

ds fy, ì”B ‘kh”kZ ys[k vkSj ikn ys[k 

eqfnzr gksus ij nLrkost+ ij fn[kkbZ 

nsus dh vuqefr nsus ds fy, 

(C) nLrkost+ dk QÛkWUV lsV djus ds fy, 

(D) buesa ls dksbZ ugha   

14. Which of the following option in 

File pull down menu is used to 

close a MS Word document ? 

(A)   Quit  

(B) Close 

(C) Exit  

(D) None of these  

 14. Qkby iqy Mkmu esuw esa fuEu esa ls dkSu&lk 

fodYi MS Word nLrkost+ dks can djus 

ds fy, mi;ksx fd;k tkrk gS \ 

(A) NksM+ks 

(B) can djsa 

(C) ckgj fudysa 

(D) buesa ls dksbZ ugha 

15. The minimum number of rows and 

columns in MS Word document is: 

(A)   1 and 1 

(B) 2 and 1 

(C) 2 and 2 

(D) 3 and 3  

 15. MS Word nLrkost+ esa iafDr;ksa vkSj LraHkksa 

dh U;wure la[;k gS % 

(A)   1 vkSj 1 

(B) 2 vkSj 1 

(C) 2 vkSj 2 

(D) 3 vkSj 3 
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16. Pressing F8 key for three times 

select : 

(A)   A word 

(B) A sentence  

(C) A paragraph  

(D) Entire document  

 16. F8 daqth dks rhu ckj nckus ds fy, p;u 

djsa % 

(A) ,d ‘kCn 

(B) ,d okD; 

(C) ,d iSjkxzkQ 

(D) laiw.kZ nLrkost+ 

17. The key F12 opens a : 

(A)   Save As dialog box 

(B) Open dialog box 

(C) Save dialog box 

(D) Close dialog box 

 17. daqth F12 [kqyrh gS % 

(A) Mk;ykWx ckWDl ds :i esa lgstsa 

(B) Mk;ykWx ckWDl [kksysa 

(C) Mk;ykWx ckWDl lso djsa 

(D) Mk;ykWx ckWDl can djsa  

18. Auto Correct was originally 

designed to replace__________ 

words as you type.  

(A)   Short, repetitive  

(B) Grammatically incorrect  

(C) Misspelled  

(D) All of the above  

 

 18. Auto Correct ewy :i ls vkids Vkbi 

djrs gh __________ ‘kCnksa dks cnyus ds 

fy, fMt+kbu fd;k x;k FkkA 

(A) y?kq] nksgjko 

(B) O;kdjf.kd :i ls xyr 

(C) xyr orZuh 

(D) mijksDr lHkh 

19. Which of the following can be 

used to navigate documents ? 

(A)   Frames  

(B) Hyperlinks  

(C) Web toolbar  

(D) All of the above  

 19. fuEufyf[kr esa ls fdldk mi;ksx nLrkostksa 

dks usfoxsV djus ds fy, fd;k tk ldrk 

gS\ 

(A) Ýse 

(B) gkbijfyad 

(C) osc Vwyckj 

(D) mijksDr lHkh  
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20. Portrait and Landscape are : 

(A)   Page Orientation  

(B) Paper Size  

(C) Page Layout  

(D) All above  

 20. iksVZsªV vkSj ySaMLdsi gSa % 

(A) ist vksfj,aVs’ku 

(B) ist lkbt 

(C) ist ysvkmV 

(D) mijksDr lHkh  

21. Borders can be applied to : 

(A)   Cells  

(B) Paragraph  

(C) Text  

(D) All of the above 

 21. ckMZlZ dks ykxw fd;k tk ldrk gS % 

(A) lsYl 

(B) iSjkxzkQ 

(C) VsDLV 

(D) mijksDr lHkh  

22. Which of the following is the 

second step in creating a macro ? 

(A)   Start recording  

(B) Using your mouse or 

keyboard, perform the task 

you want to automate  

(C) Assign a keyboard shortcut to 

the macro  

(D) Give the macro a name  

 22. eSØks cukus dk nwljk pj.k fuEu esa ls dkSu 

lk gS \ 

(A) fjdkWfMZax ‘kq: djsa 

(B) vius ekml ;k dhcksMZ dk mi;ksx 

djds] og dk;Z djsa ftls vki 

Lopkfyr djuk pkgrs gSa 

(C) eSØks dks dhcksMZ ‘kkWVZdV vlkbu djsa 

(D) eSØks dks ,d uke nsa  

23. In Microsoft Word shortcut key 

CTRL + H is used for : 

(A)   Open the Organize Favorites 

dialog box 

(B) Open the Search bar 

(C) Start the Fine utility 

(D) Open Find and Replace 

 23. ekbØkslkW¶V oMZ esa ‘kkWVZdV dqath CTRL + 

H dk iz;ksx fdlds fy, fd;k tkrk gS \ 

(A) ilanhnk O;ofLFkr djsa laokn ckWDl 

[kksysa 

(B) lpZ ckj [kksysa 

(C) QkbaM ;wfVfyVh ‘kq: djsa 

(D) <w¡<sa vkSj cnysa  
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24. In Microsoft Word to delete the 

selected item permanently without 

placing the item in the Recycle 

Bin: 

(A)   Shortcut CTRL + SHIFT 

while dragging an item  

(B) Shortcut SHIFT + DELETE 

(C) Shortcut CTRL while 

dragging an item  

(D) Shortcut CTRL+~ 

 24. Microsoft Word esa p;fur vkbVe dks 

jhlk;dy fcu esa j[ks fcuk LFkk;h :i ls 

gVkus ds fy, % 

(A) fdlh vkbVe dks [khaprs le; 

‘kkWVZdV CTRL + SHIFT 

(B) ‘kkWVZdV SHIFT + DELETE 

(C) fdlh vkbVe dks [khaprs le; 

‘kkWVZdV CTRL 

(D) ‘kkWVZdV CTRL+~ 

25. In Microsoft Word shortcut CTRL 

while dragging an item : 

(A)   Copy the selected item  

(B) Rename the selected item  

(C) Create a shortcut to the 

selected item  

(D) Delete the selected item 

permanently without placing 

the item in the Recycle Bin 

 25. Microsoft Word esa fdlh vkbVe dks 

[khaprs le; CTRL ‘kkWVZdV % 

(A) p;fur vkbVe dh izfrfyfi cuk,¡ 

(B) p;fur vkbVe dk uke cnysa 

(C) p;fur vkbVe ds fy, ,d ‘kkWVZdV 

cuk,a 

(D) p;fur vkbVe dks jhlk;dy fcu esa 

j[ks fcuk LFkk;h :i ls gVk nsa  

26. What is the file extension of MS-

Word 97-2003 document ? 

(A)   Dot 

(B) Txt 

(C) Dom  

(D) Doc  

 26. MS-Word 97-2003 nLrkost+ dk Q Ûkby 

,DlVsa’ku D;k gS \ 

(A)   Dot 

(B) Txt 

(C) Dom  

(D) Doc 
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27. A personal computer (PC) is a 

___________computer : 

(A)   Super 

(B) Main Frame  

(C) Micro  

(D) Nano  

 27. ,d ilZuy daI;wVj ¼ihlh½ ,d 

___________daI;wVj gS % 

(A) lqij 

(B) esu Ýse 

(C) ekbØks 

(D) uSuks 

28. The benefit of using computers is 

that___________. 

(A)   Computers are very fast and 

can store huge amounts of 

data 

(B) Computers provide accurate 

output even when input is 

incorrect  

(C) Computers are designed to be 

inflexible  

(D) All of these  

 28. daI;wVj dk mi;ksx djus dk ykHk ;g gS 

fd___________A  

(A) daI;wVj cgqr rst+ gksrs gSa vkSj cM+h 

ek=k esa MsVk LVksj dj ldrs gSa  

(B) buiqV xyr gksus ij Hkh daI;wVj 

lVhd vkmViqV iznku djrs gSa 

(C) daI;wVj dks vuE; gksus ds fy, 

fMT+kkbu fd;k x;k gS 

(D) ;s LkHkh  

29. Microcomputer hardware consists 

of three basic categories of 

physical equipment___________. 

(A)   Keyboard, monitor, hard 

drive 

(B) System unit, input/output, 

memory  

(C) System unit, input/output, 

secondary storage  

(D) System unit, primary storage, 

secondary storage  

 29. ekbØks daI;wVj gkMZos;j esa HkkSfrd midj.kksa 

dh rhu cqfu;knh Jsf.k;ka gksrh 

gSa___________A 

(A) dhcksMZ] ekWfuVj] gkMZ Mªkbo  

(B) flLVe ;wfuV] buiqV@vkmViqV] 

eseksjh 

(C) flLVe ;wfuV] buiqV@vkmViqV] 

lsdsaMjh LVksjst 

(D) flLVe ;wfuV] izkbejh LVksjst] lsdsaMjh 

LVksjst  
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30. Computers gather data, which 

means they allow users to 

____________data. 

(A)   Present  

(B) Store  

(C) Output  

(D) Input  

 30. daI;wVj MsVk ,d= djrs gSa] ftldk vFkZ gS 

fd os mi;ksxdrkZvksa dks ____________ 

MsVk dh vuqefr nsrs gSaA 

(A) izslsUV 

(B) LVksj 

(C) vkmViqV 

(D) buiqV 

31. The basic goal of computer 

process is to convert data into : 

(A)   Files  

(B) Tables  

(C) Information  

(D) Graphs  

 31. daI;wVj izfØ;k dk ewy y{; MsVk dks esa 

ifjofrZr djuk gS % 

(A) Q Ûkbysa 

(B) Vscy 

(C) lwpuk 

(D) xzkQ 

32. Most Keyboards use an 

arrangement of keys given the 

name : 

(A)   Dvorak  

(B) QWERTY 

(C) CISC 

(D) NUMRIC  

 32. vf/kdka’k dhcksMZ uke fn, x, daqft;ksa dh 

O;oLFkk dk mi;ksx djrs gSa % 

(A) M~oksjkdh  

(B) DoVÊ 

(C) lhvkbZ,llh 

(D) la[;kRed  

33. The digital signals can be 

represented by : 

(A)   Binary Codes  

(B) 0 and 1 

(C) High and Low  

(D) All of the above  

 33. fMftVy ladsrksa dk izfrfuf/kRo fuEu }kjk 

fd;k tk ldrk gS % 

(A) ckbujh dksM 

(B) 0 vkSj 1 

(C) mPp vkSj fuEu 

(D) mijksDr lHkh  
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34. The input device most commonly 

used to enter text would be the : 

(A)   Bar Code Reader  

(B) Microphone  

(C) Keyboard 

(D) Headphone  

 34. VsDLV ntZ djus ds fy, lcls vf/kd 

bLrseky fd;k tkus okyk buiqV fMokbl 

gksxk % 

(A) ckj dksM jhMj 

(B) ekbØksQksu 

(C) dhcksMZ 

(D) gsMQksu 

35. Choose the odd one out : 

(A)   Microcomputer  

(B) Minicomputer  

(C) Supercomputer  

(D) Notebook computer  

 35. fo”ke pqusa % 

(A) ekbØks daI;wVj 

(B) feuhdaI;wVj 

(C) lqij daI;wVj 

(D) uksVcqd daI;wVj 

36. A desktop computer is also known 

as __________. 

(A)   Palm Pilot  

(B) PC 

(C) Laptop 

(D) Mainframe  

 36. ,d MsLdVkWi daI;wVj dks __________ds 

:i esa Hkh tkuk tkrk gS A 

(A) ike ik;yV 

(B) ihlh 

(C) ySiVkWIk 

(D) esuÝse  

37. Which of the followings is NOT 

associated with Computers ? 

(A)   Bit 

(B) Binary  

(C) Pencil  

(D) Mouse 

 37. fuEufyf[kr esa ls dkSu daI;wVj ls lacaf/kr 

ugha gS \ 

(A) fCkV 

(B) ckbujh  

(C) isafly  

(D) ekml  
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38. Personal computers can be 

connected together to form a : 

(A)   Server  

(B) Supercomputer  

(C) Network  

(D) Enterprise  

 38. ilZuy daI;wVjksa dks ,d lkFk tksM+dj cuk;k 

tk ldrk gS ,d % 

(A) loZj 

(B) lqij daI;wVj 

(C) usVodZ 

(D) baVjizkbt 

39. Every computer has a__________. 

(A)   Client system 

(B) instruction sets  

(C) Operating system 

(D) Application programs  

 39. izR;sd daI;wVj esa ,d __________gksrk 

gSA 

(A) DykbaV flLVe 

(B) bULVªD’ku lsV~l 

(C) vkWijsfVax flLVe 

(D) ,Iyhds’ku izksxzke  

40. A computer used at supermarkets, 
departmental stores and restaurant 
etc. is called__________ terminal. 
(A)   P-O-S 
(B) Dumb 
(C) Intelligent 
(D) Smart  

 40. lqijekdZsV] fMikVZesaVy LVksj vkSj jsLrjka 

vkfn esa bLrseky gksus okys daI;wVj dks 

__________VfeZuy dgk tkrk gSA 

(A) ih&vks&,l 

(B) MECk 

(C) bUVsyhtsaV 

(D) LekVZ 
41. Which is a volatile memory ? 

(A)   ROM 
(B) BIOS 
(C) PROM 
(D) RAM 

 41. dkSu ,d vfLFkj Lèfr gS \ 

(A) jkse  

(B) ckW;l 

(C) izkse 

(D) jSe  

42. BIOS stands for : 
(A)   Basic Input Output Software 
(B) Basic Input Output System  
(C) Basic Input Output Standards  
(D) Basic Information Output 

System  

 42. BIOSdk vFkZ gS % 

(A) csfld buiqV vkmViqV lkW¶os;j 
(B) csfld buiqV vkmViqV flLVe 

(C) csfld buiqV vkmViqV LVSaMMZ~l 

(D) csfldbUQkWeZs’ku vkmViqV flLVe  
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43. A key that turns a function on or 

off is called a ____________key.  

(A)   Power  

(B) Toggle  

(C) Control  

(D) Shift  

 43. ,d daqth tks fdlh Q ÛD’ku dks pkyw ;k can 

djrh gS mls ____________daqth dgk 

tkrk gSA  

(A) ikoj 

(B) VkWxy 

(C) daVªksy 

(D) f’k¶V 

44. _________is used for scanning the 

pictures and putting them in 

digitized form in the computer. 

(A)   CD-ROM 

(B) Plotter 

(C) Scanner  

(D) Printer  

 44. _________dk mi;ksx fp=ksa dks LdSu 

djus vkSj mUgsa daI;wVj es fMthVy :i esa 

Mkyus ds fy, fd;k tkrk gSA 

(A) lhMh&jkse 

(B) IykWVj 

(C) LdSuj 

(D) fizaVj  

45. DMA stands for : 

(A)   Direct Memory Access  

(B) Direct Module Access  

(C) Direct Memory 

Authentication  

(D) Direct Method Access 

 45. Mh,e, dk eryc gS % 

(A) Mk;jsDV eseksjh ,Dlsl 

(B) Mk;jsDV ekWMîwy ,Dlsl 

(C) Mk;jsDV eseksjh vkWFksafVds’ku  

(D) Mk;jsDV esFkM ,Dlsl  

46. Full Form of RAM : 

(A)   Random Access Memory  

(B) Read Access Memory  

(C) Rapid Access Memory  

(D) Read Ample Memory 

 46. jSe dk Qqy QkWeZ % 

(A) jSaMe ,Dlsl eseksjh 

(B) jhM ,Dlsl eseksjh  

(C) jSfiM ,Dlsl eseksjh  

(D) jhM ,Eiy eseksjh  



Series-A CC 302/ 693 Page - 15 

47. IT stands for : 

(A)   Information Technology  

(B) Integrated Technology  

(C) Intelligent Technology  

(D) Interesting Technology  

 47. ITvFkZ gS % 

(A) bUQkeZs’ku VsDuksykWth 

(B) baVhxzsVsM VsDuksykWth 

(C) baVsyhtsaV VsDuksykWth 

(D) baVjsfLVax VsDuksykWth 

48. EPROM stands for : 
(A)   Erasable Programmable 

Read-Only Memory  
(B) Electronic Programmable 

Read-Only Memory  
(C) Enterprise Programmable 

Read-Only Memory 
(D) Extended Programmable 

Read-Only Memory 

 48. EPROM dk eryc gS % 

(A) bjsT+kscy izksxzkescy jhM&vksuyh eseksjh 

(B) bysDVkWfud izksxzkescy jhM&vksuyh 

eseksjh 

(C) ,aVjizkbt izksxzkescy jhM&vksuyh 

eseksjh 

(D) ,DlVsaMsM izksxzkescy jhM&vksuyh 

eseksjh 

49. ASCII stands for : 

(A)   American Standard Computer 

for Information Interchange 

(B) American Special Code for 

Information Interchange 

(C) American Special Computer 

for Information Interchange 

(D) American Standard Code for 

Information Interchange 

 49. ASCII dk eryc gS % 

(A) vesfjdu LVSaMMZ daI;wVj QkWj 

baQkWeZs’ku baVjpsat 

(B) vesfjdu Lis’ky dksM QkWj baQkWeZs’ku 

baVjpsat 

(C) vesfjdu Lis’ky daI;wVj QkWj 

bUQkWeZs’ku baVjpsat 

(D) vesfjdu LVSaMMZ dksM QkWj baQkWeZs’ku 

baVjpsat 

50. What is the full form of KB related 
to computer ? 
(A)   Key Block 
(B) Kernel Boot  
(C) Kilo Byte 
(D) Kit Bit  

 50. daI;wVj ls lacaf/kr KB dk iw.kZ :i D;k gS\ 

(A) dh CykWd 

(B) duZsy cwV  

(C) fdyks ckbV 

(D) fdV fcV 
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51. What is URL ? 

(A)   A computer software 

program 

(B) A type of programming 

object 

(C) The address of a document or 

“Page” on the World Wide 

Web  

(D) An acronym for Unlimited 

Resources for Learning  

 51. ,d ;wvkj,y D;k gS \ 

(A) ,d daI;wVj lkW¶Vos;j izksxzke 

(B) izksxzkfeax vkWCtsDV dk ,d izdkj 

(C) oYMZ okbM osc ij fdlh nLrkosT+k ;k 

^^ist** dk irk  

(D) lh[kus ds fy, vlhfer lalk/kuksa ds 

fy, ,d laf{kIr ‘kCn  

52. OCR stands for___________. 

(A)   Optical Character 

Recognition  

(B) Optical CPU Recognition  

(C) Optimal Character Rendering 

(D) Other Character Restoration  

 52. vkslhvkj dk eryc ___________gSA 

(A) vkWfIVdy dSjsDVj fjdfXu’ku  

(B) vkWfIVdy lhih;wfjdfXu’ku 

(C) vkWfIVey dSjsDVj js.Mfjax 

(D) vnj dSjsDVj fjLVksjs’ku 

53. ISP stands for ___________. 

(A)   Internet Servant Provider  

(B) Internet Service Provider  

(C) Internet Service Protection  

(D) Internal Server Provider  

 53. vkbZ,lih dk eryc ___________gSA 

(A) baVjusV lsod iznkrk 

(B) baVjusV lsok iznkrk 

(C) baVjusV lsok lqj{kk 

(D) vkarfjd loZj iznkrk 

54. LAN stands for___________. 

(A)   Local Access Network 

(B) Local Area Network 

(C) Logical Access Network 

(D) Logical Area Network 

 54. ySu dk eryc ___________gSA 

(A) yksdy ,Dlsl usVodZ 

(B) yksdy ,fj;k usVodZ 

(C) ykWftdy ,Dlsl usVodZ 

(D) ykWftdy ,fj;k usVodZ 
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55. ‘WWW’ stands for___________. 

(A)   World Word Web 

(B) World Wide Web 

(C) World White Web 

(D) World Work Web  

 55. ^MCY;wMCY;wMCY;w* dk vFkZ _________ gSA  

(A) oYMZ oMZ osc 

(B) oYMZ okbM osc 

(C) oYMZ OgkbV osc 

(D) oYMZ odZ osc  

56. Which of the following is a 

secondary memory device ? 

(A)   Disk 

(B) Keyboard 

(C) ALU 

(D) All of the above  

 56. fuEu esa ls dkSu ,d lsdsaMjh eseksjh fMokbl 

gS \ 

(A) fMLd 

(B) dhcksMZ 

(C) ,,y;w 

(D) mijksDr lHkh  

57. Which of the following is the 

largest unit of storage ? 

(A)   KB 

(B) GB 

(C) MB 

(D) TB 

 57. fuEufyf[kr esa ls dkSu HkaMkj.k dh lcls 

cM+h bdkbZ gS \ 

(A) dsch 

(B) thch 

(C) ,ech 

(D) Vhch 

58. Which storage device cannot be 

erased ? 

(A)   A CD-ROM 

(B) Magnetic tape storage 

(C) A floppy disk 

(D) None of these 

 58. 

 

 

dkSu lk LVksjst fMokbl feVk;k ugha tk 

ldrk gS \ 

(A) ,d lhMh&jkse 

(B) eSXusfVd Vsi LVksjst 

(C) ,d ¶ykWih fMLd 

(D) buesa ls dksbZ ugha 
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59. Different components on the 

motherboard of a PC unit are 

linked together by sets of parallel 

electrical conducting lines. What 

are these lines called ? 

(A)   Conductors  

(B) Buses  

(C) Connectors 

(D) Consecutives  

 59. ,d ihlh bdkbZ ds enjcksMZ ij fofHkUu 

?kVdksa dks lekukarj fo|qr lapkyu ykbuksa 

ds lsV }kjk ,d lkFk tksM+k tkrk gSA bu 

iafDr;ks dks D;k dgrs gSa \ 

(A) daMDVj 

(B) clsl~ 

(C) dusDVlZ 

(D) dUlsfDVfo;l 

60. Which of the following peripheral 

devices displays information to a 

user ? 

(A)   Monitor 

(B) Keyboard  

(C) Secondary storage devices  

(D) Secondary storage media  

 60. fuEufyf[kr esa ls dkSu lk ifj/kh; midj.k 

mi;ksxdrkZ dks lwpuk iznf’kZr djrk gS \ 

(A) ,d ekWfuVj 

(B) dhcksMZ 

(C) lsdsaMjh LVksjst fMokbl 

(D) lsdsaMjh LVksjst ehfM;k 

61. Which is not an item of hardware? 

(A)   An MP3 file 

(B) A keyboard  

(C) A disk drive 

(D) A monitor  

 61. dkSu lk gkMZos;j dk ,d vkbVe ugha gS \ 

(A) ,d ,eih3 QÛkby 

(B) ,d dhcksMZ 

(C) ,d fMLd Mªkbo 

(D) ,d ekWfuVj  

62. What input device can be used for 

marking ? 

(A)   Optical mark reader  

(B) Bar code reader 

(C) Mouse a multiple-choice test  

(D) All of the above  

 62. ekfdZax ds fy, fdl buiqV fMokbl dk 

mi;ksx fd;k tk ldrk gS \ 

(A) vkWfIVdy ekdZ jhMj  

(B) ckj dksM jhMj 

(C) ekml v eYVhiy Pokbl VsLV 

(D) mijksDr lHkh  
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63. Operating system : 

(A)   Provides a layered, user-

friendly interface 

(B) Help manage other system 

module and facilitate user to 

run applications 

(C) Enables a programmer to 

draw a flowchart  

(D) All of the above  

 63. vkWijsfVax flLVe % 

(A) ,d Lrfjr] mi;ksxdrkZ dks vuqdwy 

baVjQsl iznku djrk gS 

(B) vU; fLkLVe ekWMîwy dks izcaf/kr djus 

esa enn djsa vkSj mi;ksxdrkZ dks 

,fIyds’ku pykus esa lqfo/kk iznku djsa 

(C) ,d izksxzkej dks  ¶ÛykspkVZ cukus esa 

l{ke cukrk gS 

(D) mijksDr lHkh   

64. Modem stands for : 

(A)   A type of secondary memory 

(B) Mainframe operating device 

memory 

(C) Modulator demodulator  

(D) All of the above  

 64. ekWMse dk eryc gS % 

(A) ,d izdkj dh lsdsaMjh eseksjh  

(B) esuÝse vkWijsfVax fMokbl eseksjh 

(C) ekMqysVj MseksMqysVj 

(D) mijksDr lHkh 

65. Peripheral devices such as printers 

and monitors are considered to 

be__________. 

(A)   Data 

(B) Software 

(C) Hardware 

(D) Information  

 65. isfjQsfjy fMokbl tSls fizaVj vkSj ekWfuVj 

dks __________ekuk tkrk gSA 

(A) MsVk 

(B) lkW¶Vos;j 

(C) gkMZos;j 

(D) bUQkWeZs’ku  
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66. As compared to the secondary 

memory, the primary memory of a 

computer is : 

(A)   Large  

(B) Cheap 

(C) Slow 

(D) Fast 

 66. lsdsaMjh eseksjh dh rqyuk esa daI;wVj dh 

izkbejh eseksjh gksrh gS % 

(A) cMs+ 

(B) lLrk 

(C) /khek 

(D) rst 

67. The term gigabyte refers to : 

(A)   1024 megabytes 

(B) 1024 kilobytes 

(C) 1024 bytes 

(D) 1024 gigabyte 

 67. xhxkckbV ‘kCn dk vFkZ gS % 

(A) 1024 esxkckbV 

(B) 1024 fdyksckbV 

(C) 1024 ckbV~l 

(D) 1024 xhxkckbV  

68. The main system board of a 

computer is called the : 

(A)   Integrated circuit  

(B) Motherboard  

(C) Processor  

(D) Microchip  

 68. daI;wVj ds eq[; flLVe cksMZ dks dgk tkrk 

gS % 

(A) baVhxzsVsM lfdZV 

(B) enjcksMZ 

(C) izkslslj 

(D) ekbØksfpi  

69. The disks stores information in : 

(A)   Table 

(B) Rows and columns  

(C) Blocks 

(D) Tracks and sectors  

 69. fMLd tkudkjh dks LVksj djrk gS % 

(A) VscYl 

(B) jkst+ vkSj dkWyEl 

(C) CykWDl 

(D) VªSDl vkSj lsDVlZ 
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70. A bootstrap is : 

(A)   A memory device  

(B) A device to support the 

computer  

(C) An error correction technique  

(D) A small initialization 

program to start up a 

computer 

 70. ,d CkwVLVªSi gS % 

(A) ,d eseksjh fMokbl 

(B) daI;wVj dk leFkZu djus ds fy, ,d 

midj.k  

(C) ,d =qfV lq/kkj rduhd  

(D) daI;wVj ‘kq: djus ds fy, ,d NksVk 

bfuf’k;ykbT+ks’ku izksxzke  

71. __________are often delivered to 

PC through an E-mail attachment 

and are often designed to do harm. 

(A)   Viruses  

(B) Spam 

(C) Portals  

(D) Email messages  

 71. __________vDlj ,d bZ&esy vVSpesaV 

ds ek/;e ls ihlh dks fMyhoj fd;k tkrk 

gS vkSj vDlj uqdlku djus ds fy, 

fMT+kkbu fd;k tkrk gSA  

(A) ok;jl 

(B) LiSe 

(C) iksVZy 

(D) bZesy lans’k  

72. Most World Wide Web pages 

contain commands in the 

language__________. 

(A)   NIH 

(B) URL 

(C) HTML 

(D) IRC 

 72. vf/kdka’k oYMZ okbM osc istksa esa 

__________Hkk”kk esa dekaM gksrs gSaA 

(A) ,uvkbZ,p 

(B) ;wvkj,y  

(C) ,pVh,e,y  

(D) vkbZvkjlh 
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73. Which of the following is called as 

protocol in the URL? 

htttp://www.xyz.com ? 

(A)   .com 

(B) www 

(C) xyz 

(D) http  

 73. fuEu esa ls fdls URL esa izksVksdkWYk dgk 

tkrk gS\ htttp://www.xyz.com 

(A)   .com 

(B) www 

(C) xyz 

(D) http  

74. In the URL http:/www.xyz.com, 

the portion labelled “.com” is 

the___________. 

(A)   Domain name  

(B) Host  

(C) Protocol  

(D) Top-level domain  

 74. URL http:/www.xyz.com esa] “.com” 

yscy okyk Hkkx____________gSA 

(A) Mksesu uke 

(B) gksLV 

(C) izksVksdkWy 

(D) ‘kh”kZ&Lrjh; Mksesu 

75. A____________ appearing on a 

web page opens another document 

when clicked.  

(A)   Anchor  

(B) Domain  

(C) Hyperlink  

(D) Reference  

 75. , ¼,u½____________,d osc ist ij 

iznf’kZr gksus ij fDyd djus ij ,d vkSj 

nLrkost+ [kksyrk gSA 

(A) ,adj 

(B) Mksesu 

(C) gkbijfyad 

(D) fj¶jsal 

76. Which of the following terms is 

not related to Internet ? 

(A)   Link 

(B) Function key  

(C) Browser 

(D) Search engine  

 76. fuEufyf[kr esa ls dkSu lk ‘kCn baVjusV ls 

lacaf/kr ugha gS \ 

(A) ,d fyad 

(B) Q ÛaD’ku dqath 

(C) czkmt+j 

(D) lpZ batu 
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77. URL stands for : 

(A)   Uniform Resource Locator 

(B) Uniform Resource Library  

(C) United Resource Locators  

(D) Uniform Read Library 

 77. ;wvkj,y dk vFkZ gS % 

(A) ;wfuQ ÛkWeZ fjlkslZ yksdsVj 

(B) ;wfuQ ÛkWeZ fjlkslZykbczsjh 

(C) ;wukbVsM fjlkslZ yksdsVlZ 

(D) ;wfuQ ÛkWeZ jhM ykbczsjh 

78. __________appear at the bottom 

of the Excel window. 

(A)   Title bar  

(B) Formula bar  

(C) Work sheet tabs  

(D) Name box  

 78. ____________,Dlsy foaMks ds uhps 

fn[kkbZ nsrk gSA 

(A) VkbVy ckj 

(B) QkWewZyk ckj 

(C) odZ ‘khV VSc 

(D) use ckWDl 

79. Which of the following is not a 

term pertaining to spreadsheets ? 

(A)   Cell  

(B) Character  

(C) Browser  

(D) Formula  

 79. fuEufyf[kr esa ls dkSu&lk ‘kCn LizsM’khV ls 

lacaf/kr ugha gS \  

(A) lsy 

(B) dSjsDVj 

(C) czkmt+j 

(D) QkWewZyk 

80. A formula in Excel always begins 

with an____________. 

(A)   Equal sign  

(B) Colon 

(C) Comma 

(D) Space  

 80. ,Dlsy esa QkWewZyk ges’kk ____________ls 

‘kq: gksrk gS A 

(A) bDoy lkbu 

(B) dksyu 

(C) dkWek 

(D) Lisl 
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81. What is the extension of saved file 

in MS Excel ? 

(A)   .xls 

(B) .xks 

(C) .xos 

(D) .xbs 

 81. MS Excel esa lso dh xbZ Qkby dk 

,DlVsa’ku D;k gksrk gS \ 

(A)   .xls 

(B) .xks 

(C) .xos 

(D) .xbs 

82. ________returns the least common 

multiple.  

(A)   LCCM() 

(B) LCM() 

(C) TLCM() 

(D) RTLCM() 

 82. ____________de ls de lkekU; xq.kd 

nsrk gSA 

(A) ,ylhlh,e ¼ ½ 

(B) ,ylh,e ¼ ½ 

(C) Vh,ylh,e ¼ ½ 

(D) vkjVh,ylh,e ¼ ½ 

83. Excel documents are stored as files 

called : 

(A)   Workgroups  

(B) Worktables  

(C) Worksheets  

(D) Workforce  

 83. ,Dlsy nLrkost+ksa dks Qkbyksa ds :i esa 

laxzghr fd;k tkrk gS ftls dgk tkrk gS % 

(A) odZxzqi 

(B) odZVscYl 

(C) odZ’khV 

(D) odZQkslZ 

84. The result is a___________ value 

either TRUE or FALSE. 

(A)   Logical 

(B) Arithmetic  

(C) Algorithm  

(D) Logarithm  

 84. ifj.kke ,d____________eku ;k rks 

TRUE ;k FALSE gSA 

(A) rkfdZd 

(B) vadxf.kr 

(C) ,Yxksfjne 

(D) y?kqx.kd 
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85. The letter and number of the 

intersecting column and row is the: 

(A)   Cell location 

(B) Cell position 

(C) Cell address 

(D) Cell coordinates 

 85. izfrPNsn djus okys LraHk vkSj iafDr dk v{kj 

vkSj la[;k gS % 

(A) lsy LFkku 

(B) lsy dh fLFkfr 

(C) lsy dk irk 

(D) lsy funsZ’kkad 

86. Workbook is acollection of : 

(A)   Worksheets 

(B) Page set-up 

(C) Buttons 

(D) Diagrams 

 86. dk;ZiqfLrdk dk ,d laxzg gS % 

(A) odZ’khV 

(B) ist lsV&vi 

(C) cVu 

(D) Mk;xzke  

87. Press ____________to displays 

the format cell dialog box in MS 

Excel. 

(A)   Ctrl + 1 

(B) Ctrl + 2 

(C) Ctrl + 3 

(D) Ctrl + 4 

 87. ,e,l ,Dlsy esa QkWesZV lsy Mk;ykWx ckWDl 

iznf’kZr djus ds fy, 

____________nck,aA 

(A)   Ctrl + 1 

(B) Ctrl + 2 

(C) Ctrl + 3 

(D) Ctrl + 4 

88. Pre-defined and built in formulas 

in Excel are known as : 

(A)   Auto sheets 

(B) Charts 

(C) Functions 

(D) Tables 

 88. ,Dlsy esa iwoZ&ifjHkkf”kr vkSj fufeZr lw=ksa dks 

ds :i esa tkuk tkrk gS % 

(A) vkWVks’khV 

(B) pkVZ 

(C) QaD’kUl 

(D) VscYl 
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89. Use the ____________to join, or 

concatenate, one or more text 

strings to produce a single piece of 

text. 

(A)   Ampersand 

(B) Comma 

(C) Colon 

(D) Space 

 89. VsDLV dk ,d VqdM+k rS;kj djus ds fy, 

,d ;k vf/kd VsDLV fLVªaXl dks tksM+us] ;k 

la;ksftr djus ds fy, ____________dk 

mi;ksx djsaA 

(A) ,EijlsaM 

(B) dkWek 

(C) dksyu  

(D) Lisl 

90. Which sign is used for absolute 

addressing in Excel ? 

(A)   @ 

(B) $ 

(C) & 

(D) * 

 90. ,Dlsy esa ,ClksY;wV ,Mªsflax ds fy, fdl 

fpUg dk iz;ksx fd;k tkrk gS \ 

(A)   @ 

(B) $ 

(C) & 

(D) * 

91. ____________is a presentation 

program. 

(A)   U-torrent 

(B) Mozilla Firefox 

(C) MS PowerPoint 

(D) Slide Panel 

 91. ____________,d izLRqfr dk;ZØe gSA 

(A) ;w&VksjsaV 

(B) eksfT+kyk Q Ûk;jQ ÛkWDl 

(C) ,e,l ikojikWbaV 

(D) LykbM iSuy  
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92. The slide that is used to introduce 

a topic and set the tone for the 

presentation is called the : 

(A)   Title slide 

(B) Bullet slide 

(C) Table slide  

(D) Graph slide  

 92. ftl LykbM dk mi;ksx fdl fo”k; dks 

izLrqr djus vkSj izLrqfr ds fy, Loj lsV 

djus ds fy, fd;k tkrk gS] mls dgk tkrk 

gS % 

(A) VkbVy LykbM  

(B) cqysV LykbM 

(C) Vscy LykbM  

(D) xzkQ LykbM  

93. Which key helps to move to the 

beginning of a line ? 

(A)   Page Up 

(B) Page Down  

(C) Home  

(D) Insert  

 93. dkSu lh dqath ykbu ds vkjaHk esa tkus esa 

enn djrh gS \ 

(A) ist vi 

(B) ist Mkmu  

(C) gkse 

(D) balVZ 

94. To make the selected text italic, 

the shortcut key is : 

(A)   Ctrl + Z 

(B) Ctrl + Alt + I 

(C) Ctrl + K 

(D) Ctrl + I 

 94. p;furVsDLV dks bVSfyd cukus ds fy,] 

‘kkWVZdV dqath gS % 

(A)   Ctrl + Z 
(B) Ctrl + Alt + I 
(C) Ctrl + K 
(D) Ctrl + I 

95. Which view helps to rearrange the 

slides easily and quickly ? 

(A)   Notes page  

(B) Slide master  

(C) Slide sorter  

(D) Normal  

 95. dkSUk lk n’̀; LykbM dks vklkuh ls vkSj 

tYnh ls iquO;ZofLFkr djus esa enn djrk 

gS\ 

(A) uksV~l ist 

(B) LykbM ekLVj 

(C) LykbM lkWVZj 

(D) ukWeZy 
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96. Which is the right term of 

presentation page ? 

(A)   Chart  

(B) Slides  

(C) Clipart  

(D) Image  

 96. izstsaVs’ku ist dk lgh VeZ dkSu lk gS \ 

(A) pkVZ 

(B) LykbM 

(C) fDyivkVZ 

(D) best 

97. Press____________ to start 

presentation from the beginning. 

(A)   F5 

(B) F6 

(C) F7 

(D) F8  

 97. ‘kq:vkr ls izstsaVs’ku ‘kq: djus ds fy, 

____________ nck,aA 

(A)   F5 

(B) F6 

(C) F7 

(D) F8 

98. What PowerPoint feature will you 

use to apply motion effects to 

different objects of a slide ? 

(A)   Slide transition  

(B) Slide design  

(C) Animation scheme  

(D) Animation objects  

 98. LykbM dh fofHkUu oLrqvksa ij xfr izHkko 

ykxw djus ds fy, vki fdl ikojikWbaV 

Qhpj dk mi;ksx djsaxs \ 

(A) LykbM Vªkathlu 

(B) LykbM fMtkbu 

(C) ,fues’kuLdhe 

(D) ,fues’ku vkWCtsDV 



Series-A CC 302/ 693 Page - 29 

99. World Wide Web : 

(A)   Is another name for internet  

(B) World wide connection for 

computers  

(C) A collection of worldwide 

information  

(D) A collection of linked 

information residing on 

computers connected by the 

internet  

 99. oYMZ okbM osc % 

(A) baVjusV dk nwljk uke gS  

(B) daI;wVj ds fy, fo’oO;kih dusD’ku  

(C) fo’oO;kih tkudkjh dk laxzg  

(D) baVjusV ls tqM+s daI;wVjksa ij jgus 

okyh fyad dh xbZ tkudkjh dk 

laxzg 

100. Each computer connected to the 

internet must : 

(A)   Be an IBM PC 

(B) Be internet compatible  

(C) Have a unique IP address  

(D) Have a modem connection  

 100. baVjusV ls tqMs+ izR;sd daI;wVj dks % 

(A) ,d vkbZch,e ihlh gks 

(B) baVjusV laxr gks 

(C) ,d vf}rh; vkbZih irk gS 

(D) ,d ekWMse dusD’ku gS  

 

****** 
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Rough Work / jQ dk;Z 
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Rough Work / jQ dk;Z 
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DO NOT OPEN THE QUESTION BOOKLET UNTIL ASKED TO DO SO 

1. Examinee should enter his / her roll number, subject and Question Booklet 

Series correctly in the O.M.R. sheet, the examinee will be responsible for 

the error he / she has made. 

2. This Question Booklet contains 100 questions, out of which only 75 

Question are to be Answered by the examinee. Every question has 4 

options and only one of them is correct. The answer which seems 

correct to you, darken that option number in your Answer Booklet 

(O.M.R ANSWER SHEET) completely with black or blue ball point 

pen. If any examinee will mark more than one answer of a particular 

question, then the first most option will be considered valid.   

3. Every question has same  marks. Every question you attempt correctly, 

marks will be given according to that. 

4. Every answer should be marked only on Answer Booklet (O.M.R 

ANSWER SHEET).Answer marked anywhere else other than the 

determined place will not be considered valid. 

5. Please read all the instructions carefully before attempting anything on 

Answer Booklet(O.M.R ANSWER SHEET). 

6. After completion of examination please hand over the Answer Booklet 

(O.M.R ANSWER SHEET) to the Examiner before leaving the 

examination room.   

7. There is no negative marking. 

Note: On opening the question booklet, first check that all the pages of the 

question booklet are printed properly in case there is an issue please ask the 

examiner to change the booklet of same series and get another one.  


