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1. Which of the following is a tool of 1. Y= § 9 PN ST B g g9
making listening effective? BT TP NPT 27
(A) Provide liberty to transmitter (A) FUYH B WA ©
(B) Stop talking during listening (B) v & T AT g B
. (C) AUl 1 3981 9 UGl R
listening _
(D) All of these (D) T ¥ W
2. Which of the following is not type of 2. 9 vd ddl & AR 741 § | &

(C) Keep desire and concentrates in

Listening according to Thill & JUIA] BT YN el 27
Bovee? (A) B SFavr
(A) Active listening

(B) TG ST

(B) Empathic listening
(C) FHIETHS SqUraT
(C) Critical listening

D | Bl TR
(D) None of these D) T ¥ Il
3. Which of the following is not a type 3. 7 % 9 o AR BT TR T
of seminar? 27
(A) National seminar (A) TS IR
(B) International seminar
(B) RIS GFAAR
(C) Main seminar
(€) T HAR
(D) None of these _
(D) T ¥ BIg el
4. Which of the following type of 4. 7= & 9 59 9oR & U TRITaR
questions should not be asked in the H e g:goﬁ T1fRu?
interviews? (A) 9T T
(A) Closed questions
(B) el v
(B) Open questions
: : (C) g ¥
(C) Leadership questions
(D) <gfadTd g9

(D) Personal questions
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5. Which of the following is objective of

group discussion?

(A) Decision making

(B) Receiving of suggestions

(C) Exchange of views

(D) All of these

6. The word ‘Interview’ is originated

from language.

(A) English
(B) French
(C) Latin

(D) German

7. Group  discussion
for
(A) Employees
(B) Organization
(C) Both (A) and (B)

(D) None of these

1S

helpful

5.

6.

7.

e # 9 3N 9IRS foar et @
EECRUIL

(A) fofm

(B) efd AI &l

(C) fERI &1 SEH-YaTH

(D) T & u

TR T El
Safy AW A g R

(A) 3ol

(B) w4

(C) ofes

(D) A

TE I @ foy AN
gl

(A) FHHAIRYT

(B) diod

(C) T (A) 3R (B)

(D) T ¥ PIE Tl
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8. Which of the following group is not 8. 4 # & &F &1 9 & &6 #
found in an organization? e} Urar ofar 27
(A) Secondary A fdws
B) Formal
(B) ®) e
(C) Informal
(C) IR
(D) None of these
(D) T ¥ BIg el
0. The maximum percentage of Zoom in 9. R Wrge ¥ SH @l RIBEAE
Power Point is: TfeTd———t |
(A) 100% (A) 100%
(B) 200% (B) 200%
(C) 300% (C) 300%
(D) 400% (D) 400%
10.  G-Mail belongs to . 10.  SI-Ad @7 |y qE
(A) Google Mail (A) TTA ol
(B) Yahoo Mail (B) mifﬂ
C) Great Mail
© (C) T ¥
(D) Snapchat
(D) ¥gde
11.  Hallo effect is related to . 11. gl yoTa’ 3 e 2|
(A) Personal barrier (A) d“(a\'l”d IV
(B) Emotional barrier (B) WGP R
C) Physical barrier
(©) Phy (C) i 3Ry
(D) None of these _ _
(D) T ¥ BIg el
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12.  Immature evaluation is related 12. 3MRUdg AT kil
to GEIECE
(A) Noise (A) ¥R
(B) Emotional attitude (B) YTIcHD fél‘f%—cﬁ'u'[
(D) None of these D) o P T
13. Semantic barrier 18 related 13.  vfegd 9T &M 2|
to
(A) TaT B TR A
(A) Intenting of the speaker
(B) Ambiguous message (B) U SRR
(C) Meaning associated with words (©) et & | ‘_flé 3 q
(D) None of these _ _
(D) T ¥ BIg el
14. Reputory  relation is  related 14. ‘YfoHSG G MIRIEIEE
to gl
(A) Organizational barriers (A) TGS R
(B) Physical barriers (B) AR -
(C) Personal barriers -
(C) I R
(D) All of these _
(D) T 4 &l
15.  Which of the following is external 15. 9 ¥ 9 99 Wic v &1 aed
element of SWOT analysis? T 2?
(A) Weakness (A) FIA
B) St th
(B) Streng ®)
(C) Opportunity
(C) IR
(D) All of these _
(D) T 4 &l
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16.  Grapevine chain is of 16.  SFRIelT  s@a JHR Bl
types. Bl B |
(A) 2 (A) 2
(B) 4 (B) 4
©) o (C) 6
(D) None of these (D) T ¥ PIS 7T
17.  Types of grapevine chain has been  17. SFRICHT §Wel & YBR @
given by gRT 91 7Y 2 |
(A) L.A. Allen (A) Tel. T ToM
B) Hacker mann
®) (B) ©@x
(C) Locker
(C) effx
(D) Keith Devis
(D) I Sfa™
18.  Who is called the father of E-mail? 18.  3d @1 9G fh¥ e A o7
(A) Ray Tomlinson (A) Y eHfo=gT
(B) Paul Benz (B) e 39
C) Reny Hooz
© Y ©) oy o
(D) None of these _ _
(D) T A B Tl
19. Grapevine communication is a type 19. @Iﬁ?ﬁﬂ HHIYOT Udh PR
of communication. ol R 3 |
(A) Informal (A) B I
B) Formal
(B) ®) e
(C) Pictorial
(©) frim
(D) None of these
(D) T A BIE Tel
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20. Mails sent, when comes back to 20. 9 ol Tl‘sf T, Ao d] @ el

sender’s mail box are gl § 99 M Wil § o
called : Y HEd 2 |
(A) Undelivered mail (A) H?jg?f el
(B) Returned mail (B) ao 3 Al
(C) Bounced mail (C) d8=S Hd
(D) All of these (D) T ¥ 99
21. Internal communication 1S 21.  3dRd FRIY JhN B
of types. 2l 2|
(A) 2 (A) 2
(B) 3 (B) 3
€ 4 (C) 4
(D) 6 (D) 6
22.  Which of the following is non-verbal  22. {4 & ¥ &9 YRR TR &7
communication? (A) IRIRG W
(A) Body language (B) RaF
(B) Oral ©) B
(C) Diagonal
(D) e
(D) Written
23. _ isnot oral communication. 23. Hifgd TR e |
(A) Questionnaire (A) Yl
(B) Interview (B) IEHR
(C) Radio Broadcasting (©) e TR

(D) T.V. Transmission
(D) <L a1 TR
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24, is not a view of power  24. IR WigC &1 TW T
point. g
(A) Slide show view (A) TAES o CEu
(B) Outline view (B) ISTeE 3
(C) Normal view
(D) None of these © W & _
(D) T ¥ PR T
25.  Communication has 25. 9N @ IM B
dimensions. =
(A) 2 (A) 2
(B) 3 (B) 3
© 4 (C) 4
(D) 6 (D) 6
26. Vertical communication is 26, AR WAR UGR FT Il
of types. =
(A) 2 (A) 2
(B) 3 (B) 3
© 4 (C) 4
(D) None of these (D) T P T
27.  E-mail was invented in 27.  3-Hd B PR ¥ sl
(A) America o |
(B) Canada (A) SRR®T
(C) India (B) HI
(D) France ©) R
(D) I
28.  Attitude includes 28. g § AT & |
(A) Cognitive component (A) FH d@
(B) Feeling component (B) 4 d@
(C) Action component ©) B
(D) All of these D) T
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29.  SWOT analysis is done for knowing  29. Wic GRGL Udh REIR
the of a business. P CIRSIGG] gq foram Sran
(A) Progress 3
(B) Achievements (A) &
(C) Profitability .
(B) SYetferdl
(D) All of these
(C) cMaTod
(D) T A Wi
30.  Self-development 1s affected  30. w—fdaHm™ & gRI YMIfad
by : BT 2 |
(A) Climate (A) ey
(B) Family B) R
(C) Feelings _
C) 999N
(D) All of these (©) _
(D) T A Wi
31. Positive personal attitude is developed ~ 31. T FAHRIHD f{f@‘cﬁw Cal
by faeprT @ ERI Bl €|
(A) Persuasion (A) T W & G
(B) Communication B)
(C) Previous commitments
(C) fusd ar¢
(D) None of these _ _
(D) T A B el
32.  Self-development develops in 32, W-fdor Udh fdd
an individual. T fapfg eedr 2
(A) Wide vision (A) e W
(B) Critical skill (B) el
SIS
(C) Both (A) and (B) :
(©) M (A) SR (B)
(D) None of these _ _
(D) T A BIE Tel
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33.  Audience are of types. 33. & UGR & B 87
(A) 4 (A) 4
B) 5 (B) 5
©) o (C) 6
D) 7 (D) 7
34.  Private secretary 1s a 34, f e e SISl
audience. =
(A) Primary (A) RIS
(B) Initial (B) WRRE
(C) Gatekeeper (©) g
(D) None of these
(D) T ¥ P T
35.  Which of the following is a listener? 35. 9 H 9 N UE A 8?
(A) Reader (A) UGH
(B) Audience (B) TRy
(C) Both (A) and (B) ©) . (A) R (B)
(D) None of these D) ol QA
36. In 36, owas # I I 2 |
democracypressis audience. (A) IR
(A) Initial (B) Rawed
(B) W.atch dog ©) T
(C) Primary
(D) Secondary (D) fedR®
37. Which of the following is an 37. = 8 ¥ @9 U ANl 87
audience? (A) RS S
(A) Initial audience B) s P
(B) Se.condary aTldleIlCC ©) T -
(C) Primary audience
(D) All of these (D) T ¥ W
Series-D B.Com. - C010103T/ 608 Page - 11



38. There is techniques of  38. ST favowor @l i
audience analysis. 2
A) 3 (A) 3
(B) 4 (B) 4
€ 5 ) 5
(D) 6 (D) 6
39.  Which of the following is condition of ~ 39. = # { $F Y TR B Id 27
effective communication? (A) a—jqif%[
(A) Perception (B) favawtrra
(B) Credibility (©) frizor
(C) Control D) o 9wl
(D) All of these
40. Effective communication is  40. yaEYEl  WOR R FeEn
of any business. Gall 2T 2|
(A) Life Cycle (A) e 9%
EE; I];ife. Blood (B) e <ad
rain
(D) All of these (©)
(D) & | il
41. According to Parthsarthi there 41.  URRA B AR U Yfehar
are elements in 3 aa@ B ¥
communication.
(A) 6 (A) 6
(B) 5 B) 5
(C) 4 © 4
(D) 3 (D) 3
42. Berlo propounded his model in the 42. ddl ¥ U Hed &I Hued
year a 3 fora o
(A) 1960 (A) 1960
(B) 1860 (B) 1860
(©) 1938 (C) 1938
(D) 1838 (D) 1838
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43. Mass communication model was 43. GGIR Hed dY q e
given in the year T o |
(A) 1830 (A) 1830
(B) 1930 (B) 1930
(C) 1848 (C) 1848
(D) 1858 (D) 1858
44.  Which of the following is the main  44. 7+ # 9 ST TR yfham 7 Je=A
element of communication process? a7
(A) Communicator (A) TEEE
(B) Receiver B) a—
(C) Feedback
(D) All of these © Qﬁg&
(D) T & Wl
45. Communication is  development  45. &Iy @1 fad 2 |
of (A) AR
(A) Business (B) I
B) Industr :
ECi Individials © W _
(D) None of these ®) T W @l T
46.  Which of the following is false? 46. 1/ 9 9 1 A 77
(A) Communication is perpetual *) B ——- e o 2
process
(B) Communication is two-way (B) wBmY Ua fgarifa ufhar @
process (C) NTHIN U GE=Iahrd fsham @
(C) Communication is managerial
process (D) ¥ 3 Bl Tel
(D) None of these
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47.  “Communication is something so 47. “JHYU Ta9T ARl T AWM~ ¥ fH
simple and different that we can never U B9 ARV Ykl § Fad T8l b
put in simple words”. This is the TS | IT BUT T2
statement of A) B e
A) Keith Devis
EB; Redfield (B) Swics
(C) Theo Haimann © RRU
(D) Methews (D) ﬁg’w

48. “Communication means the process 48. “J8NT Ud Afdd I ?ﬁ Al P
of  passing information and GG T4 [HE TEARD B DI
understanding from one person to ufhar ¥ | I8 BT IR
another” This 1is the statement (A) A 3w
Ofi'. (B) @I sfaq
(A) Theo Haimann
(B) Keith Devis © ?{ﬁﬁ R
(C) Newman Summer (D) T 9 P T
(D) None of these

49. Communication is . 49. R g
(A) Science (A) fagm
(B) Art (B) el
(C) Universal (C) ~aHifa®
(D) All of these (D) = A

50. Word “Communication” has been  50. “FBNU (Communication) I& &I
derived from language. Iaafey ST 9§ 8% ¢ |
(A) Greek A) did
(B) English (B) ROl
(C) Latin (C) e
(D) French (D) o
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51.  Which of the following is a tool of 51. {49 # ¥ B RA & Vb I3

internet? ¥
(A) FT.P (A) THAG
(B) E-mail B i
(C) Telnet © s
(D) All of these
(D) T & a
52.  E-Commerce was emerged in the  52. S0 @1 WIgHia o Bl
year . g3 AT |
(A) 1950 (A) 1950
(B) 1960 (B) 1960
(€) 1970 ©) 1970
(D) 1991 D) 191
53. There are approximately 53, WQfq @ @ oRdml
definitions of culture. 3
(A) 164 A) 164
(B) 165 (B) 165
(C) 190 ©) 190
(D) None of these D) T P
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54. is internet service 54. IYRd #§ SFaRaET 9dr

provider in India. ST B |
B) Ji
(B) Jio B) R
(C) BSN.L.
(C) dyaTATe.
(D) M.T.N.L.
(D) THATATA.

55.  Which of the following news-paper 55. = # ¥ &g 99X 9 7 9Rd H

firstly started Fax service in India? TAUH g JqT URET 3] ofY?

(A) Times of India (A) B

(B) @ feg

(C) fgwH Tz

(B) The Hindu

(C) Hindustan times

(D) The pioneer
(D) T YRR

56.  Which of the following is main part of ~ 56. ¥ H ¥ ®I JFRAMT &I &I AT

internet? 27
(A) Cable Network (A) Sael Jedd
(B) S
erver B) & T

(C) LAN or WAN

(C) oF a1
(D) All of these

(D) T & &
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57. Internet facility was firstly started in ~ 57.  3[=XdI ?jﬁ%ﬂ B URW FIUH
the year in America. G T mRaT § ol o |
(A) 1926 (A) 1926
(B) 1986 (B) 1986
(C) 1990 (C) 1990
(D) 1996 (D) 1996
58.  Which of the following do not require ~ 58. 7= & ¥ f&d 3r=am ?jﬁ%ﬂ @l
internet facility? JMAI ] Tal 2l &7
(A) Pager (A) IR
(B) E-Mail B) -
(C) Intranet
(D) E-Commerce © TR
(D) TP
59.  The first fax machine was invented in ~ 59. WH B WA @ AMHR
the year ag 4 gar o |
(A) 1846 (A) 1846
(B) 1866 (B) 1866
(C€) 1880 (C) 1880
(D) 1890 (D) 1890
60. Video conferencing can be 60. dqfsar PRI IR~
conducted DI S Fhdl & |
(A) With computer (A) FUP B TR
(B) Without computer B) R ET 3
(C) Both (A) and (B) _
(D) None of these © Kl ) " ®
(D) T ¥ PIE Tl
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61. Which of the following is not modern ~ 61. /= ¥ ¥ &9 IR @I mﬁ%
means of communication? WA e 87
(A) Internet (A) TR
(B) E-mail (B) 3-Hd
(C) Pager services (C) o FqTd
(D) None of these (D) = QIR T
62. Alvin  Toffler has described 62. 3MdfdT TheR ¥ TR @I RS
waves  of  historical T Bl T BT U
development of communication. o £
(A) 2 A) 2
(B) 3 B) 3
D) 5 D) s
63.  Which of the following is content of  63. 7 # q B NFAR & vy I
resume? 2?
(A) Heading (A) o
(B) Education ®)
(C) References
(C) T=H
(D) All of these _
(D) T 4 Wl
64. Interview may be  conducted  64. & fou AR @
for . AT far T AT B |
(A) Literates (A) Rfrar
(B) Illiterates (B) Rk S
C) Semi-literates :
© (C) 3rE—ffera
(D) All of these _
(D) 3T A Wi
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65. The page to create presentation in  65. TR Wge H El?ﬂ'cﬂw g dTel
Power Point is called Ut ﬁ—ﬂﬁ g
(A) Sheet (A) e
(B) Slide (B) ¥dgs
(C) Paper ©) U
(D) Document (D) I“ﬁ_cF{ﬁE
66. key is used for help in  66. e @ WM TR
Power Point. wge ¥ FerIal & fou fobar Sar 2
A 1 (A) F,
® F (B) F,
© 5 (©) Fy
®) Fe (D) F
67. Which of these do not provide free e-  67. 7 & I BH qud 3-Hd ?jﬁ%ﬂ Tel
mail service? T 27
(A) Hotmail (A) efeta
(B) Rediff Mail B) RTF ¥
(C) B.S.N.L.
(D) WhatsApp (© AL
(D) =TeH T
68. E-Mail is a method of exchanging 68. $—9d & 49/ T TN
view among people using: g ARl & ARF-YeH @ Th
(A) Letters wiohar 2 |
(B) Telephone (4) W
(C) Electronic devices (B) Wu _
(D) None of these (©) : - .
(D) T ¥ 3% Tl
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69. is required for single 69. Udhdl IR C] ferg
interview. STe) BT 2 |
(A) Eye contact (A) @ F T
(B) Literary contact (B) s AT
(C) Hand contact © = SO —
(D) All of these
(D) T & &
70. Interview can be divided into  70. GH?E?I T PR W WETHR
parts on the basis of Cl 9T # dfel o Al
objectives: 3
(A) 3 A) 3
(B) 4 (B) 4
€ 5 ©) 5
D) 6 D) 6
71.  Which of the following is main 71. ¥ # & @&F W yfowy &1 40
element of Para language? T 2?
(A) Voice (A) TR
(B) Proper stress (B) =S e
C) Mixed signals :
ED; All of these (©) P i
(D) T & &
72.  Which of the following is not part of  72. 1= & 9 @9 IRIRG 9T & 3T
body language? e} 2°
(A) Eye contact (A) e T
(B) Facial expression ®) e )
(C) Gestures (C) Ta W
(D) None of these (D) T4 A DY 78l
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73.  Which of the following is right 73. wfdad ok 9191 & 1 & F ®F
distance for personal space language? ISR @ 27
(A) Less than 2 feet (A) R T
B) 2to 4 feet
®) (B) & ¥ AR He
(C) 4to 12 feet
(C) IR ¥ IRE B
(D) More than 12 feet
(D) dRE He ¥ 3IR®
74.  Which of the following is most 74. = ¥ q &9 8w & fou Ta
important in communication? qgat({u‘[ 27
(A) Mobile phone (A) AaTsel B
(B) Internet (B)
(C) Voice
(C) 3rErd
(D) All of these _
(D) T A Wi
75.  White colour indicates . 75. OB T BT AT 2 |
(A) Peace (A)
(B) Depression (B) a9
C) Prosperit
© pery (C) Sl
(D) None of these _ _
(D) T ¥ BIg el
76.  Which of the following is a part of 76. = # ¥ &F YNNG oM &l
kinesics? U faar 2?
(A) Face (A) JET
B) Eyes R
®) Ey B) i
(C) Head & Hands _
(C) RR vd &
(D) All of these
(D) 3T A Wi
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77.  According to Rudyard Kipling how  77. %edrs fufelm & TR AT TR
many questions guidelines are there PG 997 fhd U9 e B &7
for preparing speech? (A) 4
(A) 4 B) 5
B) 5
©) 6 (©) 6
D) 7 (D) 7
78.  Face is the index of of an 78. ﬁE?T Th  Ffdd 67 Edl
individual. TS ¢ |
(A) Mind (A)
(B) Heart (B) &
(C) Happiness
(D) None of these © qjﬁ
(D) T & &
79.  Application is of Types. 79.  3Tded YHR FT 81l & |
(A) 2 (A) 2
(B) 3 (B) 3
(€ 4 ©) 4
D) 5 (D) 5
80. Detailed report is 80. ﬁ?ﬁlﬁ IRCES] B 2|
(A) Practical (A) TIRIRD
(B) Formal (B) sraRe
(C) Informal ©) B R
(D) None of these : .
(D) T ¥ P T
81. Which of the following is not type of ~ 81. {4 % ¥ ®IF WG BT GbR -Tel &7
proposal? (A) 3TN T
(A) Research proposal (B) amaaRie T
(B) Business proposal ©) R qeET
(C) Unsolicited proposal : .
(D) None of these D) T W o T
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82. Which of the following is the 82. /9 # ¥ TF WdIMG WRAHT
objective of public presentation? F I &7
(A) Audience analysis (A) siar feeru
B) Get attention of audience :
®) (B) AT & & MHNd H=el
(C) Give knowledge to audience _
(C) it & S <
(D) All of these
(D) T A Wi
83. What type of questions may be asked  83. R ¥ fbd & & UM t@ il
in a survey? Fhd &7
(A) Rating questions (A) SR o
(B) Open questions
(B) el T¥
(C) Closed questions
(C) d< WA
(D) All of the above
(D) ST T4
84.  Which of the following is last part of 84. {9 § & &N El?ﬂ'cﬂw o1 3ifaw
presentation? T &7
(A) Structure (A) el
(B) Strategy (B) IUMIfe
(C) Speech (C) o
(D) Favour (D) e
85. Memorandum should always be 85. HMU9 Uq q fog oM
written in R |
(A) First person (A) 5 oY
(B) Second person B) fd Y
(C) Third person
(C) I Y&y
(D) Any of the above _
(D) SR H ¥ Bls A
Series-D B.Com. - C010103T/ 608 Page - 23



86. Dunning letter should be sent 86. TdIT & UA T ARIH A
through o AR |
(A) Post office (A) F R
(B) Courier ®) R
(C) By hand © o1
(D) Any of the above

(D) SR H ¥ Bls A

87. Objective of persuasive letter  87. W& U &l GE?? z|
is (A) 3G <
(A) To order (B) TR W G &7
(B) To give suggestions on problem © CumG—

(C) To peruse individuals
(D) 9T T fAaRor 3
(D) To give details of problem

88.  Which of the following is government ~ 88. {3 H ¥ &9 WHRI UF &7
letter? (A) ToRRll 03
(A) Agency letter (B) Y T
(B) Order letter ©)

(C) Memorandum : :
D) T ¥ g Tal
(D) None of these ©)

89. An enterprise uses when  89. ¥ U&% & @ §gd IR Al B
same information is to be sent to B 2T g a Th
number of individuals. Ut T RINT T 2|
(A) Reference letter ) -

(B) Circular letter
_ (B) Wil wH
(C) Information letter © -
(D) None of these (D) = ¥ P e
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90. What part of total time available to  90. U® HSH & Y=l §RI Gl Suelel
managers of an organization is spent T BT a9 R UG olkgs
in study and writing work? SR H T I g?
(A) 90% (A) 90%
(B) 80% (B) 80%
0
(C) 45% (C) 45%
(D) 40%
(D) 40%
91.  Which of the following is last step of  91. = § 9 B9 oRg= Serar & 3ff~H
writing still? IROT &7
(B) Editing (B) WHIGH
C) Re-draftin
(©) . (C) T 3frerEd
(D) None of these _
(D) T 9 FIE T
92.  Which of the following is a style of 92. = ¥ @9 UM YU & oG &l
preparing first draft? Irell 27
(A) Linear (A) vl
B) Circular
(B) B) T
(C) Both (A) and (B) _
(C) T (A) 3R (B)
(D) None of these
(D) T ¥ BIg el
93.  Which of the following is a part of 93. 79 ¥ 9§ B9 A &7 3 &7
planning? (A) IR & I
(A) Object of communication (B) ST ocr
B) Audience analysis :
®) Y (€) Rt @1 7
(C) Selection of thoughts _
(D) T A Wil
(D) All of these
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94. Presentation is of types. 94.  YRIHROT UBR Bl Bl

(A) 2 gl
(B) 3 (A) 2
© 5 (B) 3
(D) 6 €) 5
(D) 6
95.  Which of the following is not 95. 9 # ¥ @9 Y@Ml FIR &I
principle of effective communication? e T8 2?
(A) Principle of completeness (A) W @7 Rigr

(B) Principle of clarity

(B) el &1 Nigr

(C) Wfereqar &1 Rigrd

(D) TR W a1 g

96.  Which of the following is a type of  96. 79 # ¥ B9 WRIGR & Td YGR

(C) Principle of conciseness

(D) Principal of utmost good faith

interview? 2?

(A) Mock interview

(A) A SR

(B) Selection interview
(B) I EIHR

(C) Problem interview

(C) AT EhR
(D) All of these

(D) T & W
97.  Which of the following is a form of  97. 7 & ¥ 9 ufdded ogd &1 TUdh
report writing? w7 27
(A) Letter communication form

(A) U9 WOR U
(B) Letter writing form

(B) U oEd w4
(C) Memorandum form c
TR EY
(D) All of these ©
(D) T & Wl
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98.  Which of the following is a merit of 98. 7= H ¥ &9 3= YfdeT &1 h
good report? Ll 27?
(A) Clarity (A) T
(B) Accuracy (B) TR
(C) Relevancy © fvam
(D) All of these
(D) T & il
99. How many activities are included in  99. Ui # foa fhard v &7
listening? A) 5
(A) 5
B) 4 (B) 4
©) 3 <© 3
D) 2 (D) 2
100. Which of the following is not 100. 7 H § &M WWEY IR & 7C’s
included in 7C’s of effective H ofaer 981 27
communication? (A) e
(A) Clarity B) fore
(B) Courtesy
(C) Correctness (© ga
(D) Creditibility D)
edede et
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Note:

DO NOT OPEN THE QUESTION BOOKLET UNTIL ASKED TO DO SO

Examinee should enter his / her roll number, subject and Question Booklet
Series correctly in the O.M.R. sheet, the examinee will be responsible for
the error he / she has made.

This Question Booklet contains 100 questions, out of which only 75
Question are to be Answered by the examinee. Every question has 4
options and only one of them is correct. The answer which seems
correct to you, darken that option number in your Answer Booklet

(O.M.R ANSWER SHEET) completely with black or blue ball point

pen. If any examinee will mark more than one answer of a particular
question, then the first most option will be considered valid.

Every question has same marks. Every question you attempt correctly,
marks will be given according to that.

Every answer should be marked only on Answer Booklet (O.M.R
ANSWER SHEET).Answer marked anywhere else other than the

determined place will not be considered valid.
Please read all the instructions carefully before attempting anything on
Answer Booklet(O.M.R ANSWER SHEET).
After completion of examination please hand over the Answer Booklet

(OOM.R ANSWER SHEET) to the Examiner before leaving the

examination room.

There is no negative marking.

On opening the question booklet, first check that all the pages of the
question booklet are printed properly in case there is an issue please ask the

examiner to change the booklet of same series and get another one.
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