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1. Word “Communication” has been 

derived from _________ language. 

(A) Greek 

(B) English 

(C) Latin 

(D) French 

 1. ^lEizs”k.k* (Communication) ‘kCn dh 

mRifÙk_________Hkk”kk ls gqbZ gSA 

(A) xzhd 

(B) vaxzsth 

(C) ySfVu 

(D) Ýsap 

2. Communication is_________. 

(A)   Science 

(B) Art 

(C) Universal 

(D) All of these 

 2. lEizs”k.k_________gSA 

(A) foKku 

(B) dyk 

(C) lkoZHkkSfed 

(D) buesa ls lHkh 

3. “Communication means the process 
of passing information and 
understanding from one person to 
another” This is the statement 
of_________. 
(A)   Theo Haimann 
(B) Keith Devis 
(C) Newman Summer 
(D) None of these 

 3. ^^lEizs”k.k ,d O;fDr ls nwljs O;fDr dks 

lwpuk,a ,oa le> gLrkarfjr djus dh 

izfØ;k gS**A ;g dFku_________dk gSA 

(A) fFk;ks gSeu 

(B) dhFk Msfol 

(C) U;weSu lej 

(D) buesa ls dksbZ ugha 

4. “Communication is something so 
simple and different that we can never 
put in simple words”. This is the 
statement of_________. 
(A)   Keith Devis 
(B) Redfield 
(C) Theo Haimann 
(D) Methews 

 4. ^^lEizs”k.k bruk ljy rFkk vfHkUu gS fd 

bls ge lk/kkj.k ‘kCnksa esa O;Dr ugha dj 

ldrs**A ;g dFku_________dk gSA 

(A) dhFk Msfol 

(B) jsMQhYM 

(C) fFk;ks gSeu 

(D) eSF;wt 
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5. Which of the following is false? 

(A)   Communication is perpetual 

process 

(B) Communication is two-way 

process 

(C) Communication is managerial 

process 

(D) None of these 

 5. fuEu esa ls D;k vlR; gS\ 

(A) lEizs”k.k ,d lrr~ izfØ;k gS 

(B) lEizs”k.k ,d f}ekxhZ; izfØ;k gS 

(C) lEizs”k.k ,d izcU/kdh; izfØ;k gS 

(D) buesa ls dksbZ ugha 

6. Communication is development 

of_________. 

(A)   Business 

(B) Industry 

(C) Individuals 

(D) None of these 

 6. lEizs”k.k_________dk fodkl gSA 

(A) O;kikj 

(B) m|ksxksa 

(C) O;fDr;ksa 

(D) buesa ls dksbZ ugha 

7. Which of the following is the main 

element of communication process? 

(A)   Communicator 

(B) Receiver 

(C) Feedback 

(D) All of these 

 7. fuEu esa ls dkSu lEizs”k.k izfØ;k dk eq[; 

rRo gS\ 

(A) lEizs”kd 

(B) izkIrdrkZ 

(C) izfriqf”V 

(D) buesa ls lHkh 

8. Mass communication model was 

given in the year_________. 

(A)   1830 

(B) 1930 

(C) 1848 

(D) 1858 

 8. 

 

 

tulapkj ekWMy o”kZ_________esa fn;k 

x;k FkkA 

(A) 1830 

(B) 1930 

(C) 1848 

(D) 1858 
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9. Berlo propounded his model in the 
year_________. 
(A)   1960 
(B) 1860 
(C) 1938 
(D) 1838 

 9. csyksZ us vius ekWMy dk izfriknu 

o”kZ_________esa fd;k FkkA 
(A) 1960 
(B) 1860 
(C) 1938 
(D) 1838 

10. According to Parthsarthi there 
are_______________ elements in 
communication. 
(A)   6 
(B) 5 
(C) 4 
(D) 3 

 10. ikFkZlkjFkh ds vuqlkj lEizs”k.k izfØ;k 

esa_________rRo gksrs gSaA 

(A) 6 

(B) 5 

(C) 4 

(D) 3 

11. Effective communication is 
_________of any business. 
(A)   Life Cycle 
(B) Life Blood 
(C) Brain 
(D) All of these 

 11. izHkkoiw.kZ lapkj fdlh O;olk; 

dk_________gksrk gSA 

(A) thou pØ 

(B) thou jDr 

(C) efLr”d 

(D) buesa ls lHkh 

12. Which of the following is condition of 
effective communication? 
(A)   Perception 
(B) Credibility 
(C) Control 
(D) All of these 

 12. fuEu esa ls dkSu izHkkoh lapkj dh ‘krZ gS\ 

(A) vuqHkwfr 

(B) fo’oluh;rk 

(C) fu;a=.k 

(D) buesa ls lHkh 

13. There is_________ techniques of 
audience analysis. 
(A)   3 
(B) 4 
(C) 5 
(D) 6 

 13. Jksrk fo’ys”k.k dh_________rduhdsa 

gSaA 
(A) 3 
(B) 4 
(C) 5 
(D) 6 
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14. Which of the following is an 

audience? 

(A)   Initial audience 

(B) Secondary audience 

(C) Primary audience 

(D) All of these 

 14. fuEu esa ls dkSu ,d Jksrk gS\ 

(A) izkjfEHkd Jksrk 

(B) f}rh;d Jksrk 

(C) izkFkfed Jksrk 

(D) buesa ls lHkh 

15. In 

democracypressis_________audience. 

(A)   Initial 

(B) Watch dog 

(C) Primary 

(D) Secondary  

 15. yksdrU= esa izsl_________Jksrk gSA 

(A) izkjfEHkd 

(B) fgrizgjh 

(C) izkFkfed 

(D) f}rh;d 

16. Which of the following is a listener? 

(A)   Reader 

(B) Audience 

(C) Both (A) and (B) 

(D) None of these 

 16. fuEu esa ls dkSu ,d Jksrk gS\ 

(A) ikBd 

(B) n’kZd 

(C) nksuksa (A) vkSj (B) 

(D) bueasa ls dksbZ ugha 

17. Private secretary is a 

_________audience. 

(A)   Primary 

(B) Initial 

(C) Gatekeeper 

(D) None of these 

 17. futh lfpo ,d_________Jksrk gksrk 

gSA 

(A) izkFkfed 

(B) izkjfEHkd 

(C) }kjiky 

(D) buesa ls dksbZ ugha 

18. Audience are of_________types. 

(A)   4 

(B) 5 

(C) 6 

(D) 7 

 18. Jksrk_________izdkj ds gksrs gSa\ 

(A) 4 

(B) 5 

(C) 6 

(D) 7 
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19. Self-development develops______ in 

an individual. 

(A)   Wide vision 

(B) Critical skill 

(C) Both (A) and (B) 

(D) None of these 

 19. Lo&fodkl ,d O;fDr 

esa_________fodflr djrk gSA 

(A) ògn nf̀”Vdks.k 

(B) vkykspukRed ‘kSyh 

(C) nksuksa (A)  vkSj (B) 

(D) buesa ls dksbZ ugha 

20. Positive personal attitude is developed 

by_________. 

(A)   Persuasion 

(B) Communication 

(C) Previous commitments 

(D) None of these 

 20. O;fDrxr ldkjkRed nf̀”Vdks.k dk 

fodkl_________ds }kjk gksrk gSA 

(A) le>kus cq>kus dh {kerk 

(B) lapkj 

(C) fiNys okns 

(D) buesa ls dksbZ ugha 

21. Self-development is affected 

by_________. 

(A)   Climate 

(B) Family 

(C) Feelings 

(D) All of these 

 21. Lo&fodkl_________ds n~okjk izHkkfor 

gksrk gSA 

(A) tyok;q 

(B) ifjokj 

(C) Hkkouk,a 

(D) buesa ls lHkh 

22. SWOT analysis is done for knowing 

the______ of a business. 

(A)   Progress 

(B) Achievements 

(C) Profitability 

(D) All of these 

 22. LokV fo’ys”k.k ,d O;olk; 

dh________ dks tkuus gsrq fd;k tkrk 

gSA 

(A) izxfr 

(B) miyfC/k;k¡ 

(C) ykHknk;drk 

(D) buesa ls lHkh 
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23. Attitude includes_________. 

(A)   Cognitive component 

(B) Feeling component 

(C) Action component 

(D) All of these 

 23. nf̀”Vdks.k esa_________’kkfey gSA 

(A) Kku rRo 

(B) Hkko rRo 

(C) fØ;k rRo 

(D) buesa  ls lHkh 

24. E-mail was invented in_________. 

(A)   America 

(B) Canada 

(C) India 

(D) France 

 24. bZ&esy dk vkfo”dkj________ esa gqvk 

FkkA 

(A) vesfjdk 

(B) dukMk 

(C) bafM;k 

(D) Ýkal 

25. Vertical communication is 
of_________types. 
(A)   2 
(B) 3 
(C) 4 
(D) None of these 

 25. Å/okZ/kj lapkj________izdkj dk gksrk 

gSA 
(A) 2 
(B) 3 
(C) 4 
(D) buesa ls dksbZ ugha 

26. Communication has___________ 
dimensions. 
(A)   2 
(B) 3 
(C) 4 
(D) 6 

 26. lEizs”k.k ds___________ vk;ke gksrs 

gSaA 
(A) 2 
(B) 3 
(C) 4 
(D) 6 

27. _________is not a view of power 
point. 
(A)   Slide show view 
(B) Outline view 
(C) Normal view 
(D) None of these 

 27. _________ikoj IokbaV dk n’̀; ugha 

gSA 

(A) LykbM ‘kks n’̀; 

(B) vkmVykbu ǹ’; 

(C) lkekU; ǹ’; 

(D) buesa ls dksbZ ugha 
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28. ______is not oral communication. 

(A)   Questionnaire 

(B) Interview 

(C) Radio Broadcasting  

(D) T.V. Transmission 

 28. _________ekSf[kd lEizs”k.k ugha gSA 

(A) iz’ukoyh 

(B) lk{kkRdkj 

(C) jsfM;ks izlkj.k 

(D) Vh- oh- izlkj.k 

29. Which of the following is non-verbal 

communication? 

(A)   Body language 

(B) Oral 

(C) Diagonal 

(D) Written 

 29. fuEu esa ls dkSu Hkk”;sÙkj lapkj gS\ 

(A) ‘kkjhfjd Hkk”kk 

(B) ekSf[kd 

(C) vkjs[kh 

(D) fyf[kr 

30. Internal communication is 

of_________types. 

(A)   2 

(B) 3 

(C) 4 

(D) 6 

 30. vkUrfjd lEizs”k.k_________izdkj dk 

gksrk gSA 

(A) 2 

(B) 3 

(C) 4 

(D) 6 

31. Mails sent, when comes back to 

sender’s mail box are 

called_________. 

(A)   Undelivered mail 

(B) Returned mail 

(C) Bounced mail 

(D) All of these 

 31. tc Hksth xbZ esy] Hkstus okys ds esy 

ckWDl esa okil vk tkrh gS rks 

mls_________dgrs gSaA 

(A) vlqiqnZ esy 

(B) okil vkbZ esy 

(C) ckmULM esy 

(D) buesa ls lHkh 
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32. Grapevine communication is a type 

of_________communication. 

(A)   Informal 

(B) Formal 

(C) Pictorial 

(D) None of these 

 32. vaxwjhyrk lEizs”k.k ,d izdkj 

dk_________lEizs”k.k gSA 

(A) vukSipkfjd 

(B) vkSipkfjd 

(C) fp=h; 

(D) buesa ls dksbZ ugha 

33. Who is called the father of E-mail? 

(A)   Ray Tomlinson 

(B) Paul Benz 

(C) Reny Hooz 

(D) None of these 

 33. bZ&esy dk tud fdls dgk tkrk gS\ 

(A) js VkefyUlu 

(B) ikWy csat 

(C) jsuh gwt 

(D) buesa ls dksbZ ugha 

34. Types of grapevine chain has been 

given by_________. 

(A)   L.A. Allen 

(B) Hacker mann 

(C) Locker 

(D) Keith Devis 

 34. vaxwjhyrk Jà[kyk ds izdkj_________ds 

}kjk crk;s x, gSaA 

(A) ,y- ,- ,yu 

(B) gSdj eSu 

(C) ykdj 

(D) dhFk Msfol 

35. Grapevine chain is of___________ 

types. 

(A)   2 

(B) 4 

(C) 6 

(D) None of these 

 35. vaxwjhyrk Jà[kyk_________izdkj dh 

gksrh gSA 

(A) 2 

(B) 4 

(C) 6 

(D) buesa ls dksbZ ugha 
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36. Which of the following is external 

element of SWOT analysis? 

(A)   Weakness 

(B) Strength 

(C) Opportunity 

(D) All of these 

 36. fuEu esa ls dkSu LokWV fo’ys”k.k dk okº; 

rRo gS\ 

(A) detksjh 

(B) ‘kfDr 

(C) volj 

(D) buesa ls lHkh 

37. Reputory relation is related 

to_________. 

(A)   Organizational barriers  

(B) Physical barriers 

(C) Personal barriers 

(D) All of these 

 37. ^izfr”BkRed laca/k*_________ls lacaf/kr 

gSA 

(A) laxBukRed vojks/k 

(B) HkkSfrd vojks/k 

(C) O;fDrxr vojks/k 

(D) buesa ls lHkh 

38. Semantic barrier is related 

to_________. 

(A)   Intenting of the speaker 

(B) Ambiguous message 

(C) Meaning associated with words 

(D) None of these 

 38. ‘kkfCnd ck/kk,¡ _________lacaf/kr gSaA 

(A) oDrk ds b’kkjs ls 

(B) vLi”V lans’k ls 

(C) ‘kCnksa ds lkFk tqMs+ vFkZ ls 

(D) buesa ls dksbZ ugha 

39. Immature evaluation is related 

to_________. 

(A)   Noise 

(B) Emotional attitude 

(C) Both (A) and (B) 

(D) None of these 

 39. vifjiDo ewY;kadu_________ls lacaf/kr 

gSA 

(A) ‘kksj 

(B) HkkoukRed ǹf”Vdksa.k 

(C) nksuksa (A)vkSj (B) 

(D) buesa ls dksbZ ugha 



Series-A B.Com. - C010103T/ 608 Page - 12 

40. Hallo effect is related to_________. 

(A)   Personal barrier 

(B) Emotional barrier 

(C) Physical barrier 

(D) None of these 

 40. ^gSyks izHkko*_________ls lacaf/kr gSA 

(A) O;fDrxr vojks/k 

(B) HkkoukRed vojks/k 

(C) HkkSfrd vojks/k 

(D) buesa ls dksbZ ugha 

41. G-Mail belongs to_________. 

(A)   Google Mail 

(B) Yahoo Mail 

(C) Great Mail 

(D) Snapchat 

 41. th&esy dk laca/k_________ls gSA 

(A) xwxy esy 

(B) ;kgw esy 

(C) xszV esy 

(D) LuSipSV 

42. The maximum percentage of Zoom in 

Power Point is: 

(A)   100% 

(B) 200% 

(C) 300% 

(D) 400% 

 42. ikoj IokbaV esa twe dk vf/kdre 

izfr’kr&&&gSA 

(A) 100% 

(B) 200% 

(C) 300% 

(D) 400% 

43. Which of the following group is not 

found in an organization? 

(A)   Secondary 

(B) Formal 

(C) Informal 

(D) None of these 

 43. fuEu esa ls dkSu lk lewg ,d laxBu esa 

ugha ik;k tkrk gS\ 

(A) f}rh;d 

(B) vkSipkfjd 

(C) vukSipkfjd 

(D) buesa ls dksbZ ugha 
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44. Group discussion is helpful 

for_________. 

(A)   Employees 

(B) Organization 

(C) Both (A) and (B) 

(D) None of these 

 44. lewg ppkZ_________ds fy, ykHkdkjh 

gSA 

(A) deZpkfj;ksa 

(B) laxBu 

(C) nksuksa (A) vkSj (B) 

(D) buesa ls dksbZ ugha 

45. The word ‘Interview’ is originated 

from_________language. 

(A)   English 

(B) French 

(C) Latin 

(D) German 

 45. lk{kkRdkj ‘kCn dh 

mRifÙk_________Hkk”kk ls gqbZ gSA 

(A) vaxzsth 

(B) Ýsap 

(C) ySfVu 

(D) teZu 

46. Which of the following is objective of 

group discussion? 

(A)   Decision making 

(B) Receiving of suggestions 

(C) Exchange of views 

(D) All of these 

 46. fuEu esa ls dkSu lkewfgd fopkj foe’kZ dk 

mn~ns’; gS\ 

(A) fu.kZ;u 

(B) lq>ko izkIr djuk 

(C) fopkjksa dk vknku&iznku 

(D) buesa ls lHkh 
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47. Which of the following type of 

questions should not be asked in the 

interviews? 

(A)   Closed questions 

(B) Open questions 

(C) Leadership questions 

(D) Personal questions 

 47. fuEu esa ls fdl izdkj ds iz’u lk{kkRdkj 

esa ugha iwNus pkfg,\ 

(A) can iz’u 

(B) [kqys iz’u 

(C) usrR̀o iz’u 

(D) O;fDrxr iz’u 

48. Which of the following is not a type 

of seminar? 

(A)   National seminar 

(B) International seminar 

(C) Main seminar 

(D) None of these 

 48. fuEu esa ls dkSu lsfeukj dk izdkj ugha 

gS\ 

(A) jk”Vªh; lsfeukj 

(B) vUrjkZ”Vªh; lsfeukj 

(C) eq[; lsfeukj 

(D) buesa ls dksbZ ugha 

49. Which of the following is not type of 

Listening according to Thill & 

Bovee? 

(A)   Active listening 

(B) Empathic listening 

(C) Critical listening 

(D) None of these 

 49. fFky ,oa cksoh ds vuqlkj fuEu esa ls dkSu 

Jo.krk dk izdkj ugha gS\ 

(A) lfØ; Jo.krk 

(B) rnuqHkwfrd Jo.krk 

(C) leh{kkRed Jo.krk 

(D) buesa ls dksbZ ugha 

50. Which of the following is a tool of 
making listening effective? 
(A)   Provide liberty to transmitter 
(B) Stop talking during listening 
(C) Keep desire and concentrates in 

listening 
(D) All of these 

 50. fuEu esa ls dkSu Jo.krk dks izHkkoh cukus 

dk ,d rjhdk gS\ 

(A) lEizs”kd dks Lora=rk nsa 

(B) Jo.krk ds le; cksyuk cUn djsa 

(C) Jo.krk dh bPNk o ,dkxzrk yk;sa 

(D) buesa ls lHkh 
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51. Which of the following is not 

included in 7C’s of effective 

communication? 

(A)   Clarity 

(B) Courtesy 

(C) Correctness 

(D) Creditibility 

 51. fuEu esa ls dkSu izHkkoiw.kZ lapkj ds 7C’s 

esa ‘kkfey ugha gS\ 

(A) Li”Vrk 

(B) f’k”Vrk 

(C) ‘kq)rk 

(D) fo’oluh;rk 

52. How many activities are included in 

listening? 

(A)   5 

(B) 4 

(C) 3 

(D) 2 

 52. Jo.krk esa fdruh fØ;k;sa ‘kkfey gSa\ 

(A) 5 

(B) 4 

(C) 3 

(D) 2 

53. Which of the following is a merit of 

good report? 

(A)   Clarity 

(B) Accuracy 

(C) Relevancy 

(D) All of these 

 53. fuEu esa ls dkSu vPNs izfrosnu dk ,d 

xq.k gS\ 

(A) Li”Vrk 

(B) lR;rk 

(C) fo”k;xr 

(D) buesa ls lHkh 

54. Which of the following is a form of 

report writing? 

(A)   Letter communication form 

(B) Letter writing form 

(C) Memorandum form 

(D) All of these 

 54. fuEu esa ls dkSu izfrosnu ys[ku dk ,d 

:i gS\ 

(A) i= lapkj :i 

(B) i= ys[ku :i 

(C) Lej.k :i 

(D) buesa ls lHkh 



Series-A B.Com. - C010103T/ 608 Page - 16 

55. Which of the following is a type of 

interview? 

(A)   Mock interview 

(B) Selection interview 

(C) Problem interview 

(D) All of these 

 55. fuEu esa ls dkSu lk{kkRdkj dk ,d izdkj 

gS\ 

(A) cukoVh lk{kkRdkj 

(B) p;u lk{kkRdkj 

(C) leL;k lk{kkRdkj 

(D) buesa ls lHkh 

56. Which of the following is not 

principle of effective communication? 

(A)   Principle of completeness 

(B) Principle of clarity 

(C) Principle of conciseness 

(D) Principal of utmost good faith 

 56. fuEu esa ls dkSu izHkko’kkyh lapkj dk 

fl)kUr ugha gS\ 

(A) iw.kZrk dk fl)kUr 

(B) Li”Vrk dk fl)kUr 

(C) laf{kIrrk dk fl)kUr 

(D) ije~ ln~fo’okl dk fl)kUr 

57. Presentation is of_________ types. 

(A)   2 

(B) 3 

(C) 5 

(D) 6 

 57. izLrqrhdj.k_________izdkj dk gksrk 

gSA 

(A) 2 

(B) 3 

(C) 5 

(D) 6 

58. Which of the following is a part of 

planning? 

(A)   Object of communication 

(B) Audience analysis 

(C) Selection of thoughts 

(D) All of these 

 58. 

 

 

fuEu esa ls dkSu fu;kstu dk va’k gS\ 

(A) lapkj dk mn~ns’; 

(B) Jksrk fo’ys”k.k 

(C) fopkjksa dk p;u 

(D) buesa ls lHkh 
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59. Which of the following is a style of 

preparing first draft? 

(A)   Linear 

(B) Circular 

(C) Both (A) and (B) 

(D) None of these 

 59. fuEu esa dkSu izFke izk:i ds ys[ku dh 

‘kSyh gS\ 

(A) js[kh; 

(B) pØh; 

(C) nksuksa (A) vkSj (B) 

(D) buesa ls dksbZ ugha 

60. Which of the following is last step of 
writing still?  
(A)   First draft 
(B) Editing 
(C) Re-drafting 
(D) None of these 

 60. fuEu esa ls dkSu ys[ku n{krk dk vfUre 

pj.k gS\ 

(A) izFke vkys[ku 

(B) lEiknu 

(C) iqu% vkys[ku 

(D) buesa ls dksbZ ugha 
61. What part of total time available to 

managers of an organization is spent 

in study and writing work? 

(A)   90% 

(B) 80% 

(C) 45% 

(D) 40% 

 61. ,d laxBu ds izcU/kdksa }kjk dqy miyC/k 

le; dk fdruk HkkX; v/;;u ,oa ys[ku 

dk;Z esa yxk;k tkrk gS\ 

(A) 90% 
(B) 80% 
(C) 45% 
(D) 40% 

62. An enterprise uses__________ when 

same information is to be sent to 

number of individuals. 

(A)   Reference letter 

(B) Circular letter  

(C) Information letter 

(D) None of these 

 62. tc ,d gh lwpuk cgqr lkjs O;fDr;ksa dks 

Hkstuh gksrh gS rks ,d 

miØe_________dk iz;ksx djrk gSA 

(A) lUnHkZ i= 

(B) x’rh i= 

(C) lwpuk i= 

(D) buesa ls dksbZ ugha 
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63. Which of the following is government 

letter? 

(A)   Agency letter 

(B) Order letter 

(C) Memorandum 

(D) None of these 

 63. fuEu esa ls dkSu ljdkjh i= gS\ 

(A) ,tsalh i= 

(B) vkns’k i= 

(C) Kkiu 

(D) buesa ls dksbZ ugha 

64. Objective of persuasive letter 

is__________. 

(A)   To order 

(B) To give suggestions on problem 

(C) To peruse individuals 

(D) To give details of problem 

 64. izsjd i= dk mn~ns’__________gSA 

(A) vkns’k nsuk 

(B) leL;k ij lq{kko nsuk 

(C) O;fDr;ksa dks izHkkfor djuk 

(D) leL;k dk fooj.k nsuk 

65. Dunning letter should be sent 

through__________. 

(A)   Post office 

(B) Courier 

(C) By hand 

(D) Any of the above 

 65. rdkns ds i=__________ds ek/;e ls 

Hkstus pkfg,A 

(A) Mkd ?kj 

(B) dksfj;j 

(C) O;fDrxr :i ls 

(D) mijksDr esa ls dksbZ Hkh 

66. Memorandum should always be 

written in__________. 

(A)   First person 

(B) Second person 

(C) Third person 

(D) Any of the above 

 66. Kkiu lnSo__________esa fy[ks tkus 

pkfg,A 

(A) izFke iq:”k 

(B) f}rh; iq:”k 

(C) vU; iq:”k 

(D) mijksDr esa ls dksbZ Hkh 
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67. Which of the following is last part of 

presentation? 

(A)   Structure 

(B) Strategy 

(C) Speech 

(D) Favour 

 67. fuEu esa ls dkSu izLrqrhdj.k dk vafre 

Hkkx gS\ 

(A) <+k¡pk 

(B) j.kuhfr 

(C) Hkk”k.k 

(D) leFkZu 

68. What type of questions may be asked 

in a survey? 

(A)   Rating questions 

(B) Open questions 

(C) Closed questions 

(D) All of the above 

 68. losZ{k.k esa fdl rjg ds iz’u iwNs tk 

ldrs gSa\ 

(A) jsfVax iz’u 

(B) [kqys iz’u 

(C) cUn iz’u 

(D) mijksDr lHkh 

69. Which of the following is the 

objective of public presentation? 

(A)   Audience analysis 

(B) Get attention of audience 

(C) Give knowledge to audience 

(D) All of these 

 69. fuEu esa ls dkSu lkoZtfud izLrqrhdj.k 

dk mn~ns’; gS\ 

(A) Jksrk fo’ys”k.k 

(B) Jksrkvksa dk /;ku vkdf”kZr djuk 

(C) Jksrkvksa dks Kku nsuk 

(D) buesa ls lHkh 

70. Which of the following is not type of 

proposal? 

(A)   Research proposal 

(B) Business proposal 

(C) Unsolicited proposal 

(D) None of these 

 70. fuEu esa ls dkSu izLrko dk izdkj ugha gS\ 

(A) vuqla/kku izLrko 

(B) O;kolkf;d izLrko 

(C) vizkfFkZr izLrko 

(D) buesa ls dksbZ ugha 
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71. Detailed report is__________. 
(A)   Practical 
(B) Formal 
(C) Informal 
(D) None of these 

 71. foLrr̀ izfrosnu__________gksrk gSA 

(A) O;ogkfjd 

(B) vkSipkfjd 

(C) vukSipkfjd 

(D) buesa ls dksbZ ugha 

72. Application is of ________Types. 
(A)   2 
(B) 3 
(C) 4 
(D) 5 

 72. vkosnu__________izdkj dk gksrk gSA 

(A) 2 
(B) 3 
(C) 4 
(D) 5 

73. Face is the index of __________of an 
individual. 
(A)   Mind 
(B) Heart 
(C) Happiness 
(D) None of these 

 73. psgjk] ,d O;fDr ds__________dk 

lwpd gSA 

(A) fnekx 

(B) ân; 

(C) [kq’kh 

(D) buesa ls lHkh 

74. According to Rudyard Kipling how 
many questions guidelines are there 
for preparing speech? 
(A)   4 
(B) 5 
(C) 6 
(D) 7 

 74. :M;kMZ fdifyax ds vuqlkj Hkk”k.k rS;kj 

djrs le; fdrus iz’u funsZ’kd gksrs gSa\ 

(A) 4 

(B) 5 

(C) 6 

(D) 7 

75. Which of the following is a part of 
kinesics? 
(A)   Face 
(B) Eyes 
(C) Head & Hands 
(D) All of these 

 75. fuEu esa ls dkSu ‘kkjhfjd lapkyu dk 

,d fgLlk gS\ 

(A) psgjk 

(B) vk¡[ksa 

(C) flj ,oa gkFk 

(D) buesa ls lHkh 
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76. White colour indicates _________. 

(A)   Peace 

(B) Depression 

(C) Prosperity 

(D) None of these 

 76. lQsn jax__________dks n’kkZrk gSA 

(A) ‘kkfUr 

(B) volkn 

(C) mUufr 

(D) buesa ls dksbZ ugha 

77. Which of the following is most 

important in communication? 

(A)   Mobile phone 

(B) Internet 

(C) Voice 

(D) All of these 

 77. fuEu esa ls dkSu lEizs”k.k ds fy, lcls 

egRoiw.kZ gS\ 

(A) eksckby Qksu 

(B) vUrjrkuk 

(C) vkokt 

(D) buesa ls lHkh 

78. Which of the following is right 

distance for personal space language? 

(A)   Less than 2 feet 

(B) 2 to 4 feet 

(C) 4 to 12 feet 

(D) More than 12 feet 

 78. O;fDrxr vUrj Hkk”kk esa fuEu essa ls dkSu 

lh lgh nwjh gS\ 

(A) nks QqV ls de 

(B) nks ls pkj QqV 

(C) pkj ls ckjg QqV 

(D) ckjg QqV ls vf/kd 

79. Which of the following is not part of 

body language? 

(A)   Eye contact 

(B) Facial expression 

(C) Gestures 

(D) None of these 

 79. fuEu esa ls dkSu ‘kkjhfjd Hkk”kk dk vax 

ugha gS\ 

(A) vk¡[kksa ls lEidZ 

(B) psgjs dh vfHkO;fDr 

(C) Hkko HkkaXek 

(D) buesa ls dksbZ ugha 
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80. Which of the following is main 

element of Para language? 

(A)   Voice 

(B) Proper stress 

(C) Mixed signals 

(D) All of these 

 80. fuEu esa ls dkSu Hkk”kk izfr:i dk eq[; 

rRo gS\ 

(A) Loj 

(B) mfpr ncko 

(C) fefJr ladsr 

(D) buesa ls lHkh 

81. Interview can be divided into 

__________parts on the basis of 

objectives: 

(A)   3 

(B) 4 

(C) 5 

(D) 6 

 81. mn~ns’; ds vk/kkj ij lk{kkRdkj 

dks__________Hkkxksa esa ck¡Vk tk ldrk 

gS% 

(A) 3 

(B) 4 

(C) 5 

(D) 6 

82. __________is required for single 

interview. 

(A)   Eye contact 

(B) Literary contact 

(C) Hand contact 

(D) All of these 

 82. ,dy lk{kkRdkj ds fy, 

_________t:jh gksrk gSA 

(A) vk¡[kksa dk lEidZ 

(B) lkfgfR;d leidZ 

(C) gkFkksa dk lEidZ 

(D) buesa ls lHkh 

83. E-Mail is a method of exchanging 

view among people using: 

(A)   Letters 

(B) Telephone 

(C) Electronic devices 

(D) None of these 

 83. bZ&esy ds chp__________ds iz;ksx 

}kjk fopkjksa ds vknku&iznku dh ,d 

izfØ;k gSA 

(A) i= 

(B) nwjHkk”k 

(C) bysDVªkWfud ;a= 

(D) buesa ls dksbZ ugha 
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84. Which of these do not provide free e-

mail service? 

(A)   Hotmail 

(B) Rediff Mail 

(C) B.S.N.L. 

(D) WhatsApp 

 84. fuEu esa ls dkSu eq¶r bZ&esy lqfo/kk ugha 

nsrk gS\ 

(A) gkWVesy 

(B) jsfM¶Q esy 

(C) ch-,l-,u-,y- 

(D) OgkV~l ,si 

85. __________key is used for help in 

Power Point. 

(A)   F1 

(B) F2 

(C) F3 

(D) F6 

 85. __________cVu dk iz;ksx ikoj 

IokbaV esa lgk;rk ds fy, fd;k tkrk gSA 

(A)   F1 

(B) F2 

(C) F3 

(D) F6  

86. The page to create presentation in 

Power Point is called__________. 

(A)   Sheet 

(B) Slide 

(C) Paper 

(D) Document 

 86. ikoj IokbaV esa izLrqrhdj.k cukus okys 

ist dks__________dgrs gSaA 

(A)   ‘khV 

(B) LykbM 

(C) isij 

(D) MkWD;wesV 

87. Interview may be conducted 

for__________. 

(A)   Literates 

(B) Illiterates 

(C) Semi-literates 

(D) All of these 

 87. __________ds fy, lk{kkRdkj dk 

vk;kstu fd;k tk ldrk gSA 

(A) f’kf{krksa 

(B) vf’kf{krksa 

(C) v/kZ&f’kf{krksa 

(D) buesa ls lHkh 
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88. Which of the following is content of 

resume? 

(A)   Heading 

(B) Education 

(C) References 

(D) All of these 

 88. fuEu esa ls dkSu vkRelkj dh fo”k; oLrq 

gS\ 

(A) ‘kh”kZd 

(B) f’k{kk 

(C) lUnHkZ 

(D) buesa ls lHkh 

89. Alvin Toffler has described 

__________waves of historical 

development of communication. 

(A)   2 

(B) 3 

(C) 4 

(D) 5 

 89. vkyfou VQyj us lapkj dh ,sfrgkfld 

izxfr dh__________rjaxksa dk o.kZu 

fd;k gSA 

(A) 2 

(B) 3 

(C) 4 

(D) 5 

90. Which of the following is not modern 

means of communication? 

(A)   Internet 

(B) E-mail 

(C) Pager services 

(D) None of these 

 90. fuEu esa ls dkSu lapkj dk vk/kqfud 

lk/ku ugha gS\ 

(A) vUrjrkuk 

(B) bZ&esy 

(C) istj lsok,¡ 

(D) buesa ls dksbZ ugha 

91. Video conferencing can be 

conducted__________. 

(A)   With computer 

(B) Without computer 

(C) Both (A) and (B) 

(D) None of these 

 91. ohfM;ks dkWUÝsflax__________lEiUu 

dh tk ldrh gSA 

(A) lax.kd dh lgk;rk ls 

(B) fcuk lax.kd ds 

(C) nksuksa (A) vkSj (B) 

(D) buesa ls dksbZ ugha 
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92. The first fax machine was invented in 

the year__________. 

(A)   1846 

(B) 1866 

(C) 1880 

(D) 1890 

 92. izFke QSDl e’khu dk vkfo”dkj 

o”kZ__________esa gqvk FkkA 

(A) 1846 

(B) 1866 

(C) 1880 

(D) 1890 

93. Which of the following do not require 

internet facility? 

(A)   Pager 

(B) E-Mail 

(C) Intranet 

(D) E-Commerce 

 93. fuEu esa ls fdls vUrjrkuk lqfo/kk dh 

vko’;drk ugha gksrh gS\ 

(A) istj 

(B) bZ&esy 

(C) bUVªkusV 

(D) bZ&dkelZ 

94. Internet facility was firstly started in 

the year_________ in America. 

(A)   1926 

(B) 1986 

(C) 1990 

(D) 1996 

 94. vUrjrkuk lqfo/kk dk izkjEHk loZizFke 

o”kZ__________esa vesfjdk esa gqvk FkkA 

(A) 1926 

(B) 1986 

(C) 1990 

(D) 1996 

95. Which of the following is main part of 

internet? 

(A)   Cable Network 

(B) Server 

(C) LAN or WAN 

(D) All of these 

 95. fuEu esa ls dkSu vUrjrkuk dk eq[; Hkkx 

gS\ 

(A) dscy usVodZ 

(B) eq[; lwpuk lEizs”k.k 

(C) ySu ;k oSu 

(D) buesa ls lHkh 
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96. Which of the following news-paper 

firstly started Fax service in India? 

(A)   Times of India 

(B) The Hindu 

(C) Hindustan times 

(D) The pioneer 

 96. fuEu esa ls fdl lekpkj i= us Hkkjr esa 

loZizFke QSDl lsok izkjEHk dh Fkh\ 

(A) VkbEl vkWQ bafM;k 

(B) n fgUnw 

(C) fgUnqLrku VkbEl 

(D) n ik;fu;j 

97. __________is internet service 

provider in India. 

(A)   Airtel 

(B) Jio 

(C) B.S.N.L. 

(D) M.T.N.L. 

 97. __________Hkkjr esa vUrjrkuk lsok 

iznkrk gSA 

(A) ,;jVsy 

(B) ft;ks 

(C) ch-,l-,u-,y- 

(D) ,e-Vh-,u-,y- 

98. There are approximately______ 

definitions of culture. 

(A)   164 

(B) 165 

(C) 190 

(D) None of these 

 98. laLÑfr dh yxHkx_________ifjHkk”kk,¡ 

gSaA 

(A) 164 

(B) 165 

(C) 190 

(D) buesa ls dksbZ ugha 
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99. E-Commerce was emerged in the 

year__________. 

(A)   1950 

(B) 1960 

(C) 1970 

(D) 1991 

 99. bZ&dkWelZ dk izknqHkkZo o”kZ__________esa 

gqvk FkkA 

(A) 1950 

(B) 1960 

(C) 1970 

(D) 1991 

100. Which of the following is a tool of 

internet? 

(A)   F.T.P 

(B) E-mail 

(C) Telnet 

(D) All of these 

 100. fuEu esa ls dkSu vUrjrkuk dk ,d ;a= 

gS\ 

(A) ,Q-Vh-ih 

(B) bZ&esy 

(C) VsyusV 

(D) buesa ls lHkh 
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