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1. Which metric is used to measure the

efficiency of processing operations?

(A) Throughput-packages processed

per hour/day

(B) Number of website clicks

(C) Average age of employees

(D) Number of delivery vans in the

parking lot

2. A “First Mile Dashboard” is primarily used

for:

(A) Watching training videos

(B) Calculating the CEO’s bonus

(C) Real-time monitoring of operations,

pending pickups, backlog, and hub

productivity

(D) Typing emails to customers

3. What are “Pickup operations metrics”?

(A) The physical height and weight of

the pickup associate

(B) The distance between the customer

and the delivery driver

(C) Measures like on-time pickup

percentage, pickup lead time, and

seller wait time

(D) The number of years a seller has

been in business

1. izkslsflax vkWijs'kal dh ,fQf'k,alh ¼n{krk½ dks

ekius ds fy, fdl ehfVªd dk mi;ksx fd;k

tkrk gS\

(A) FkzwiqV ¼izfr ?kaVs@fnu izkslsLM iSdst½

(B) osclkbV fDyDl dh la[;k

(C) deZpkfj;ksa dh vkSlr mez

(D) ikfdZax ykWV esa fMyhojh oSu dh

la[;k

2. “First Mile Dashboard” dk mi;ksx eq[; :i

ls fdlds fy, fd;k tkrk gS\

(A) Vsªfuax ohfM;ks ns[kus ds fy,

(B) lhbZvks ds cksul dh x.kuk djus ds fy,

(C) vkWijs'kal] isafMax fidvi] cSdykWx

vkSj gc izksMfDVfoVh dh fj;y&Vkbe

ekWfuVfjax ds fy,

(D) dLVelZ dks bZesy Vkbi djus ds fy,

3. ßfidvi vkWijs'kal ehfVªDlÞ D;k gSa\

(A) fidvi ,lksfl,V dh fQftdy gkbV

vkSj osV

(B) dLVej vkSj fMyhojh Mªkboj ds chp

dh nwjh

(C) vkWu&Vkbe fidvi izfr'kr] fidvi

yhM Vkbe vkSj lsyj osV Vkbe tSls

eki

(D) lsyj fdrus lkyksa ls fctusl esa gS]

bldh la[;k

[P.T.O.]
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4. Productivity in a processing center is

calculated as:

(A) Total weight of packages / Total

number of employees

(B) Total packages processed / Total

hours worked

(C) Total distance traveled by vehicles

/ Total number of packages

(D) Total number of managers / Total

number of workers

5. Which tool is essential for managing

operations on the First Mile dashboard?

(A) Warehouse Management System

or Logistics ERP software

(B) MS Paint

(C) A physical calculator

(D) Social media management tools

6. A “Processing Centre” is also commonly

referred to as a:

(A) Retail store

(B) Corporate head office

(C) Manufacturing plant

(D) Logistics hub or fulfillment center

7. Which of the following contributes to poor

productivity in a hub?

(A) Well-trained staff

(B) Frequent equipment breakdowns

and lack of clear sorting processes

(C) High-speed automated sorters

(D) Clear and organized floor layout

4. izkslsflax lsaVj esa izksMfDVfoVh ¼mRikndrk½ dh
x.kuk dSls dh tkrh gS\
(A) iSdstksa dk dqy otu @ dqy deZpkfj;ksa

dh la[;k
(B) dqy izkslsLM iSdst @ dke fd, x,

dqy ?kaVs
(C) okguksa }kjk r; dh xbZ dqy nwjh @

iSdstksa dh dqy la[;k
(D) dqy eSustlZ dh la[;k @ dqy odZlZ

dh la[;k
5. First Mile MS'kcksMZ ij vkWijs'kal dks eSust

djus ds fy, dkSu&lk Vwy vko';d gS\

(A) os;jgkml eSustesaV flLVe  ;k
ykWftfLVDl ERP  lkW¶os;j

(B) ,e,l isaV

(C) ,d fQftdy dSydqysVj

(D) lks'ky ehfM;k eSustesaV VwYl

6. ,d “Processing Centre” dks vkerkSj ij
vkSj D;k dgk tkrk gS\

(A) fjVsy LVksj

(B) dkWikZsjsV gsM vkWfQl

(C) eSU;qQSDpfjax IykaaV

(D) ykWftfLVDl gc ;k QqyfQyesaV lsaVj

7. gc esa [kjkc izksMfDVfoVh esa D;k ;ksxnku nsrk
gS\

(A) vPNh rjg ls izf'kf{kr LVkQ

(B) ckj&ckj midj.k dk [kjkc gksuk
vkSj Li"V NaVuh izfØ;kvksa dh deh

(C) gkbZ&LihM vkWVksesVsM lkWVZlZ

(D) Li"V vkSj O;ofLFkr ¶yksj ysvkmV
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8. What is a current “Trend in Last Mile

delivery”?

(A) Using horses for delivery

(B) Stopping the use of mobile phones

by drivers

(C) Usage of EVs, drones, and

automated delivery lockers

(D) Relying solely on physical paper

maps

9. “Route optimization” in Last Mile operations

helps to:

(A) Increase the distance a driver

travels

(B) Make the driver’s job more

complicated

(C) Minimize travel time, fuel costs, and

ensure on-time deliveries

(D) Increase the number of customer

complaints

10. The “Delivery Process” typically involves:

(A) Picking up products from the seller

(B) Sorting packages at a master hub

(C) Manufacturing the packaging boxes

(D) Loading the delivery vehicle,

navigating to the customer’s address,

and handing over the package

11. What does “Reverse pickup process” refer

to?

(A) Delivering products to the customer

(B) Picking up a product from the

customer returning it back to the

seller or warehouse

(C) Picking up products from

international airports

(D) Moving packages from the

outbound dock to the inbound dock

8. Last Mile fMyhojh esa ekSTkwnk ßVasªMÞ D;k gS\
(A) fMyhojh ds fy, ?kksM+ksa dk mi;ksx

djuk
(B) Mªkbojksa }kjk eksckby Qksu dk mi;ksx

can djuk
(C) bysfDVªd okguksa (EVs)] Mªksu vkSj

vkWVksessVsM fMyhojh ykWdlZ dk mi;ksx
(D) iwjh rjg ls fQftdy isij eSIl ij

fuHkZj jguk
9. Last Mile vkWijs'kal esa ß:V vkWfIVekbts'kuÞ

fdlesa enn djrk gS\
(A) Mªkboj }kjk r; dh tkus okyh nwjh

dks c<+kus esa
(B) Mªkboj ds dke dks vkSj vf/kd tfVy

cukus esa
(C) VªSoy Vkbe] ¶;wy dkWLV  dks de

djus vkSj le; ij fMyhojh lqfuf'pr
djus esa

(D) dLVej dh f'kdk;rksa dh la[;k c<+kus esa
10. "Delivery Process" esa vkerkSj ij D;k 'kkfey

gksrk gS\
(A) lsyj ls izksMDV~~l fidvi djuk
(B) ekLVj gc ij iSdstksa dh NaVuh djuk
(C) iSdsftax ckWDl cukuk
(D) fMyhojh okgu dks yksM djuk] dLVej

ds irs rd igqapuk vkSj iSdst lkSaiuk
11. "Reverse pickup process" dk D;k vFkZ gS\

(A) dLVej dks izksMDV~~l fMyhoj djuk

(B) dLVej ls izksMDV fidvi dj mls
okil lsyj ;k os;jgkml Hkstuk ¼fjVuZ
izkslsl½

(C) baVjus'kuy ,;jiksVZ~~l ls izksMDV~~l
fidvi djuk

(D) iSdstksa dks vkmVckmaM MkWd ls buckmaM
MkWd ij ys tkuk
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12. “First-Attempt Delivery Rate” is important

because:

(A) Re-attempts cost the company more

money and delay customer

satisfaction

(B) It measures how fast the driver can

run

(C) It determines the color of the

package

(D) It tracks how many packages a

driver can lift at once

13. What is a “Dark Store” in the context of Last

Mile delivery?

(A) A store that has no lights

(B) A store that sells illegal goods

(C) A local fulfil lment center used

exclusively for processing online

orders, not open to retail walk-in

customers

(D) A warehouse located underground

14. Why are Electric Vehicles becoming popular

in Last Mile logistics?

(A) They are faster than airplanes

(B) They do not require any

maintenance

(C) They reduce carbon emissions and

offer lower operating costs in stop-

and-go city traffic

(D) They are cheaper to buy than

bicycles

12. "First-Attempt Delivery Rate" egRoiw.kZ gS
D;ksafd %

(A) ckj&ckj iz;kl djus ls daiuh dks
vf/kd iSlk [kpZ djuk iM+rk gS vkSj
dLVEkj lSfVLQSD'ku esa nsjh gksrh gS

(B) ;g ekirk gS fd Mªkboj fdruh rsth
ls nkSM+ ldrk gS

(C) ;g iSdst dk jax fu/kkZfjr djrk
gS

(D) ;g VSªd djrk gS fd ,d Mªkboj ,d
ckj esa fdrus iSdst mBk ldrk gS

13. Last Mile fMyhojh ds lanHkZ esa "Dark Store"

D;k gS\

(A) ,d ,slk LVksj ftlesa ykbV ugha
gksrh gS

(B) ,d LVksj tks voS/k lkeku csprk gS

(C) ,d yksdy QqyfQyeasV lsaVj ftldk
mi;ksx fo'ks"k :i ls vkWuykbUk vkWMlZ
dks izkslsl djus ds fy, fd;k tkrk
gS] u fd fjVsy okWd&bu xzkgdksa ds
fy,

(D) Hkwfexr fLFkr ,d os;jgkml

14. Last Mile ykWftfLVDl esa bysfDVªd okgu (EVs)

D;ksa yksdfiz; gks jgs gSa\

(A) os gokbZ tgktksa ls Hkh rst gSa

(B) mUgsa fdlh esaVsusal dh vko';drk
ugha gksrh gS

(C) os dkcZu mRltZu dks de djrs gSa
vkSj 'kgj ds #d&#d dj pyus
okys VªSfQd esa de vkWijsfVax dkWLV
dh is'kd'k djrs gSa

(D) os lkbfdy ls Hkh lLrs gSa
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15. Which of the following is an “Exception” in

First Mile operations?

(A) A package processed on time

(B) A package having a clear,

scannable barcode

(C) A delivery vehicle arriving on

schedule

(D) A seller’s shop being closed during

the scheduled pickup time

16. How do exceptions impact operations at a

processing center?

(A) They create backlogs, require manual

intervention, and cause delivery

delays

(B) They speed up operations

(C) They have no impact on daily

operations

(D) They reduce the total cost of

logistics operations

17. The “Unloading Dock” should ideally be

placed close to the:

(A) Final sorting area

(B) Inbound scanning and staging

area

(C) Employee cafeteria

(D) Outbound loading dock

18. What does “Staging” mean in a processing

center layout?

(A) Building a physical stage for

employee performances

(B) Holding packages temporarily in a

designated area before they move

to the next processing step

(C) Packing products in colorful boxes

(D) Delivering goods directly to the

customer’s house

15. First Mile vkWijs'kal esa fuEufyf[kr esa ls dkSu&lk
,d ß,DlsI'kuÞ ¼viokn½ gS\
(A) le; ij izkslsl fd;k x;k iSdst
(B) Li"V vkSj LdSu djus ;ksX; ckjdksM

okyk iSdst
(C) 'ksM~;wy ds vuqlkj igaqpus okyk

fMyhojh okgu
(D) fu/kkZfjr fidvi le; ds nkSjku

lsyj dh nqdku dk can gksuk
16. izkslsflax lsaVj esa ,DlsI'kal vkWijs'kal dks dSls

izHkkfor djrs gSa\
(A) os cSdykWx cukrs gSa] eSU;qvy gLr{ksi

dh vko';drk iSnk djrs gSa vkSj
fMyhojh esa nsjh dk dkj.k curs gSa

(B) os vkWijs'kal dks rst djrs gSa
(C) mudk nSfud vkWijs'kal ij dksbZ izHkko

ugha iM+rk gS
(D) os ykWftfLVDl vkWijs'kal dh dqy

ykxr dks de djrs gSa
17. "Unloading Dock" dks vkn'kZ :i ls fdlds

djhc j[kk tkuk pkfg,\
(A) Qkbuy lkWfVZax ,fj;k ds
(B) buckmaM LdSfuax vkSj LVsftax ,fj;k

ds
(C) deZpkjh dSQsVsfj;k ds
(D) vkmVckmaM yksfMax MkWd ds

18. izkslsflax lsaVj ds ysvkmV esa "Staging" dk
D;k vFkZ gS\
(A) deZpkfj;ksa ds izn'kZu ds fy, ,d

fQftdy LVst cukuk
(B) vxys izkslsflax LVsi ij tkus ls igys

iSdstksa dks ,d fufnZ"V {ks= esa vLFkk;h
:i ls j[kuk

(C) jaxhu cDlksa esa izksMDV~l dks iSd
djuk

(D) lkeku lh/ks dLVej ds ?kj igaqpkuk



C020203T-C/25 (  8  )

19. What does “POD” stand for in Last Mile

logistics?

(A) Point of Delivery

(B) Package on Demand

(C) Process of Distribution

(D) Proof of Delivery

20. Which of the following is a valid form of

electronic Proof of Delivery?

(A) The driver’s word that they

delivered it

(B) A photo of the driver eating lunch

(C) A digital signature on a handheld

device or an OTP provided by the
customer

(D) A handwritten note on a scrap of

paper

21. “Hyperlocal delivery” refers to:

(A) Shipping products across

international borders

(B) Delivering goods by train between

states

(C) Delivering only heavy furniture

(D) Extremely fast deliveries (often

under 2 hours) within a very limited

local area

22. Why is customer service critical in Last Mile

logistics?

(A) It is the least expensive part of

operations

(B) Customers rarely care about

delivery service as long as they get

the product

(C) It is the final physical impression the

customer has of the brand, heavily

influencing repeat business

(D) Customer service is only important

during the payment phase

19. Last Mile ykWftfLVDl esa "POD" dk iwjk uke
D;k gS\
(A) Point of Delivery

(B) Package on Demand

(C) Process of Distribution

(D) Proof of Delivery

20. bysDVªkWfud izwQ vkWQ fMyhojh (ePOD)dk
oS/k :Ik fuEufyf[kr esa ls dkSu&lk gS\
(A) Mªkboj dh tqckuh ckr fd mlus mls

fMyhoj dj fn;k gS
(B) yap djrs gq, Mªkboj dh QksVks
(C) gSaMgsYM fMokbl ij ,d fMftVy

flXuspj ;k dLVej }kjk iznku fd;k
x;k OTP

(D) jíh dkxt ds VqdM+s ij gkFk ls
fy[kk gqvk uksV

21. "Hyperlocal delivery" fdlls lacaf/kr gS\
(A) varjkZ"Vªh; lhekvksa ds ikj lkeku

Hkstus ls
(B) jkT;ksa ds chp Vªsu }kjk lkeku

igqapkus ls
(C) dsoy Hkkjh QuhZpj fMyhoj djus ls
(D) ,d cgqr gh lhfer LFkkuh; {ks= esa

vR;f/kd rst fMyhojh ¼vDlj 2

?kaVs ls de½ ls
22. Last Mile ykWftfLVDl esa dLVej lfoZl

fØfVdy ¼egRoiw.kZ½ D;ksa gS\
(A) ;g vkWijs'kal dk lcls de [kphZyk

fgLlk gS
(B) xzkgd 'kk;n gh dHkh fMyhojh lfoZl

dh ijokg djrs gSa tc rd fd mUgsa
izksMDV fey tkrk gS

(C) ;g czkaM dh dLVej ij iM+Uks okyh
vafre fQftdy Nki gS] tks ckj&ckj
vkus okys fctusl dks cgqr izHkkfor
djrh gS

(D) dLVej lfoZl dsoy isesaV Qst ds
nkSjku egRoiw.kZ gksrh gS
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23. An “Innovation in Last Mile Logistics”

includes:

(A) Going back to using paper maps

(B) Stopping the use of tracking

numbers

(C) Using drones for deliveries in

remote or highly congested areas

(D) Forcing customers to come to the

main factory to pick up goods

24. Which technology trend is shaping the future

of Last Mile logistics?

(A) Moving away from internet usage

(B) AI-driven demand forecasting and

autonomous delivery bots

(C) Using smaller font sizes on delivery

labels

(D) Manual counting of every parcel on

a paper list

25. “Proactive customer communication” means:

(A) Only talking to the customer if they

call to complain

(B) Never messaging the customer

(C) Calling the customer at midnight to

ask for directions

(D) Sending automated updates about

delays before the customer has to

ask

23. Last Mile ykWftfLVDl esa ,d ßbuksos'kuÞ
¼uokpkj½ esa D;k 'kkfey gS\

(A) okil isij eSIl ds mi;ksx ij tkuk

(B) VSªfdax uacjksa dk mi;ksx can djuk

(C) nwjnjkt ;k vR;f/kd HkhM+HkkM+ okys
{ks=ksa esa fMyhojh ds fy, Mªksu dk
mi;ksx djuk

(D) dLVelZ dks lkeku ysus ds fy, eq[;
QSDVªh esa vkus ds fy, etcwj djuk

24. dkSu&lk VsDuksykWth VsªaM ykLV ekby ykWftfLVDl
ds Hkfo"; dks vkdkj ns jgk gS\

(A) baVjusV ds mi;ksx ls nwj tkuk

(B) AI- fMªosu fMekaM QksjdkfLVax vkSj
vkWVksukWel fMyhojh ckWV~~l

(C) fMyhojh yscYl ij NksVs QkWUV lkbt
dk mi;ksx djuk

(D) isij fyLV ij gj iklZy dh eSU;qvy
fxurh djuk

25. ßlfØ; xzkgd lapkjÞ dk D;k vFkZ gS\

(A) dLVEkj ls dsoy rHkh ckr djuk
tc os f'kdk;r djus ds fy, dkWy
djsa

(B) dLVej dks dHkh eSlst u djuk

(C) fn'kk iwNus ds fy, vk/kh jkr dks
dLVej dks dkWy djuk

(D) dLVEkj ds iwNus ls igys gh mUgsa nsjh
ds ckjs esa vkWVksesVsM viMsV Hkstuk
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26. Inbound operations at a processing center

primarily deal with:

(A) Loading delivery vans for final

customer drop-off

(B) Handling customer phone calls

(C) Storing damaged goods permanently

(D) Receiving, unloading, and scanning

shipments arriving from sellers or

other hubs

27. Which of the following is a key activity in

Outbound operations?

(A) Unloading trucks

(B) Resolving seller billing issues

(C) Consolidating processed bags and

loading them onto Line Haul or

delivery vehicles

(D) On boarding new delivery associates

28. Processing Centre staff roles and

responsibilities include:

(A) Only sweeping the floor

(B) Managing material flow, operating

scanning equipment, sorting

packages, and maintaining safety

(C) Deciding product prices on the e-

commerce website

(D) Packaging products at the seller’s

factory

26. izkslsflax lsaVj esa buckmaM vkWijs'kal eq[; :i
ls fdlls lEcfU/kr gSa\

(A) Qkbuy dLVej MªkWi&vkWQ ds fy,
fMyhojh oSu yksM djuk

(B) dLVej ds Qksu dkWYl dks gSaMy djuk

(C) MSest xqM~l dks LFkk;h :i ls LVksj
djuk

(D) lsylZ ;k vU; gc ls vkus okys
f'kiesaV~l dks izkIr djuk] vuyksM
djuk vkSj LdSu djuk

27. vkmVckmaM vkWijs'kal esa ,d izeq[k ,fDVfoVh
dkSu&lh gS\

(A) Vªdksa dks vuyksM djuk

(B) lsylZ ds fcfyax eqÌksa dks lqy>kuk

(C) izkslsLM cSXl dks lesfdr djuk vkSj
mUgsa ykbu gkWy ;k fMyhojh okguksa
ij yksM djuk

(D) u, fMyhojh ,lksfl,V~l dks vkWucksMZ djuk

28. izkslsflax lsaVj LVkQ dh Hkwfedkvksa vkSj
ftEesnkfj;ksa esa D;k 'kkfey gS\

(A) dsoy Q'kZ ij >kMw yxkuk

(B) eVsfj;y ¶yks dks eSust djuk] LdSfuax
bfDoiesaV vkWijsV djuk] iSdstksa dks
NkaVuk vkSj lqj{k cuk, j[kuk

(C) bZ&dkWelZ osclkbV ij izksMDV dh
dhersa r; djuk

(D) lsyj dh QSDVªh esa izksMDV~l dh iSdsftax
djuk
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29. Which of the following is a challenge in

Reverse Logistics?

(A) Delivering packages too quickly

(B) Predicting the volume and condition

of returned items

(C) Customers paying extra for returns

(D) Having zero items returned

30. Which tool is commonly used in Last Mile

operations to optimize routes?

(A) Microsoft Excel only

(B) Physical road atlases

(C) GPS Enabled Route Optimization

Software

(D) Social media polling

31. “Metrics to measure in the last mile” include:

(A) Number of packages in the first mile

(B) Length of the processing center

conveyor belt

(C) Number of sellers registered on the

platform

(D) On-Time Delivery percentage and

First-Attempt Delivery Rate

32. What role does “Automation and technology”

play in driving Last Mile metrics?

(A) It makes tracking impossible

(B) It increases the cost of every

delivery by 500%

(C) It provides real-time visibi li ty,

dynamic routing, and automated

customer notifications

(D) It removes the need for any human

delivery drivers

29. fjolZ ykWftfLVDl esa dkSu&lh pqukSrh vkrh
gS\
(A) iSdstksa dks cgqr rsth ls fMyhoj djuk
(B) ykSVk, x, vkbVEl dh ek=k vkSj

fLFkfr dk vuqeku yxkuk
(C) fjVUlZ ds fy, dLVelZ dk ,DLVªk

Hkqxrku djuk
(D) 'kwU; vkbVEl dk okil ykSVuk

30. :V dks vkWfIVekbt djus ds fy, Last Mile

vkWijs'kal esa vkerkSj ij fdl Vwy dk mi;ksx
fd;k tkrk gS\
(A) dsoy ekbØkslkW¶V ,Dlsy dk
(B) fQftdy jksM ,Vyl dk
(C) GPS busCkYM  :V vkWfIVekbts'ku

lkW¶Vos;j dk
(D) lks'ky ehfM;k iksfyax dk

31. "Metrics to measure in the last mile" ¼ykLV
ekby esa ekius okys ehfVªDl½ eas 'kkfey gSa%

(A) QLVZ ekby esa iSdstksa dh la[;k

(B) izkslsflax lasVj dUos;j csYV dh
yackbZ

(C) IysVQkWeZ ij jftLVMZ lsylZ dh la[;k

(D) On-Time Delivery izfr'kr vkSj First-

Attempt Delivery Rate

32. ykLV ekby ehfVªDl dks c<+kus esa ßvkWVkses'ku
vkSj VsDuksykWTkhÞ dh D;k Hkwfedk gS\

(A) ;g VSªfdax dks vlaHko cuk nsrk gS

(B) ;g gj fMyhojh dh ykxr dks 500%

c<+k nsrk gS

(C) ;g fj;y&Vkbe foftfcfyVh] Mk;usfed
:fVax vkSj vkWVksesVsM dLVej
uksfVfQds'ku iznku djrk gS

(D) ;g fdlh Hkh ekuoh; fMyhojh Mªkboj
dh vko';drk dks lekIr dj nsrk gS

[P.T.O.]
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33. Which of the following is a good practice of

customer service in delivery?

(A) Arguing with customers about the

location

(B) Being polite, punctual, and handling

packages with care

(C) Throwing packages at the door to

save time

(D) Demanding extra tips from the

customer

34. Which of the following is a bad practice in

customer service?

(A) Calling the customer to confirm their

availability before arrival

(B) Helping an elderly customer carry

a heavy box inside

(C) Speaking rudely to a customer who

is confused about their order

(D) Verifying the customer’s identity

before handing over a high-value

package

35. What is the relationship between metrics and

customer service?

(A) High on-time delivery metrics

generally correlate with high

customer satisfaction

(B) Metrics have no relationship with

how a customer feels

(C) Tracking metrics always makes

customer service worse

(D) Metrics only measure the cost of

delivery, not quality

33. fMyhojh esa dLVej lfoZl dh ßvPNh vknrÞ
fuEufyf[kr esa ls dkSu&lh gS\

(A) yksds'ku dks ysdj dLVelZ ls cgl
djuk

(B) fouez gksuk] le; dk ikcan gksuk
vkSj iSdstksa dks lko/kkuh ls laHkkyuk

(C) le; cpkus ds fy, njokts ij iSdstksa
dks Qsaduk

(D) dLVej ls ,DLVªk fVi dh ekax djuk

34. dLVej lfoZl esa fuEufyf[kr esa ls dkSu&lk
ßcqjh vknrÞ gS\

(A) vkxeu ls igys dLVej dh
miyC/krk daQeZ djus ds fy, mUgsa
dkWy djuk

(B) fdlh cqtqxZ dLVej dh Hkkjh ckWDl
vanj ys tkus esa enn djuk

(C) vius vkWMZj dks ysdj Hkzfer dLVEkj
ls :[kk O;ogkj djuk

(D) gkbZ&oSY;w iSdst lkSaius ls igys dLVEkj
dh igpku osjhQkbZ djuk

35. ehfVªDl vkSj dLVej lfoZl ds chp D;k
laca/k gS\

(A) gkbZ vkWu&Vkbe fMyhojh ehfVªDl
vkerkSj ij gkbZ dLVej lSfVLQSD'ku
ls tqMasa gksrs gSa

(B) ehfVªDl dk bl ckr ls dksbZ laca/k
ugha gS fd dLVEkj dSlk eglwl djrk
gS

(C) VSªfdax ehfVªDl ges'kk dLVej lfoZl
dks cnrj cukrs gSa

(D) ehfVªDl dsoy fMyhojh dh ykxr dks
ekirs gSa] DokfyVh dks ugha
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36. “Exception management” involves:

(A) Ignoring all errors to save time

(B) Identifying, isolating, and resolving

issues like unreadable barcodes or

missing packages

(C) Charging the customer extra for

processing errors

(D) Closing the warehouse for the day

37. What is the “Last Mile” in e-commerce

logistics?

(A) The distance a customer walks to

pick up a package

(B) The distance between the

manufacturer and the warehouse

(C) The final leg of the supply chain where

the shipment is delivered from the

local hub to the end customer

(D) The final mile of a marathon race

38. Why is the Last Mile considered the most

important part of the supply chain?

(A) It is the cheapest part of logistics

(B) It requires the largest delivery trucks

(C) It is the easiest process to manage

(D) It directly impacts customer

satisfaction and is the only physical

touch point with the buyer

39. Which of the following is a major challenge

in Last Mile delivery for e-commerce?

(A) Customer unavailability, incorrect

addresses, and heavy traffic

(B) Bulk shipping discounts

(C) Too many packages arriving at the

same time

(D) High-speed automated sorting

36. "Exception management" esa D;k 'kkfey gS\
(A) le; cpkus ds fy, lHkh ,jlZ dks

utjvankt djuk
(B) viBuh; ckjdksM ;k xk;c iSdstksa

tSls eqíksa dh igpku djuk] mUgsa
vyx djuk vkSj lqy>kuk

(C) izkslsflax ,jlZ ds fy, dLVej ls
,DLVªk pkTkZ ysuk

(D) fnu ds fy, os;jgkml can dj nsuk
37. bZ&dkWelZ ykWftfLVDl esa "Last Mile" D;k gS\

(A) iSdst ysus ds fy, dLVej }kjk iSny
r; dh xbZ nwjh

(B) fuekZrk vkSj os;jgkml ds chp dh
nwjh

(C) lIykbZ psu dk Qkbuy ysx tgk¡
f'kieasV dks yksdy gc ls ,aM&dLVej
rd fMyhoj fd;k tkrk gS

(D) eSjkFku nkSM+ dk vafre ehy

38. Last Mile dks lIykbZ psu dk lcls egRoiw.kZ
fgLlk D;ksa ekuk tkrk gS\
(A) ;g ykWftfLVDl dk lcls lLrk fgLlk gS
(B) blds fy, lcls cM+s fMyhojh Vªdksa

dh vko';drk gksrh gS
(C) bls eSust djuk lcls vklku izkslsl gS
(D) ;g lh/ks dLVej lSfVLQSD'ku dks

izHkkfor djrk gS vkSj [kjhnkj ds
lkFk ,dek= fQftdy VpikWbaV gS

39. bZ&dkWelZ ds fy, Last Mile fMyhojh esa ,d
cM+h pqukSrh dkSu&lh gS\
(A) dLVej dh vuqiyC/krk] xyr irs

vkSj Hkkjh VSªfQd
(B) cYd f'kfiax fMLdkmaV~~l
(C) ,d gh le; esa cgqr lkjs iSdstksa dk

vkuk
(D) gkbZ&LIkhM vkWVksesVsM lkWfVZax

[P.T.O.]
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40. How does AI improve Last Mile operations?

(A) By replacing all customer service

agents with human robots

(B) By predicting traffic patterns and

optimizing delivery routes

dynamically

(B) By making packages lighter

(D) By deleting negative customer

reviews

41. Which of the following directly leads to “Bad

customer service”?

(A) Punctual delivery associates

(B) Unexplained delays and lack of

communication about shipment

status

(C) Clear tracking links on the mobile

app

(D) Polite and helpful delivery staff

42. Which practice helps build trust with a

customer during cash-on-delivery

transactions?

(A) Demanding the cash before letting

the customer hold the sealed box

(B) Counting the cash in front of the

customer and handing over the

package professionally

(C) Telling the customer that you don’t

have change and keeping the extra

money

(D) Forcing the customer to pay double

the amount

40. vkfVZfQf'k;y baVsfytsal (AI) ykLV ekby
vkWijs'kal dks dSls csgrj cukrk gS\

(A) lHkh dLVEkj lfoZl ,tsaV~~l dks balkuh
jkscksV ls cnydj

(B) VSªfQd iSVuZ dh Hkfo";ok.kh djds
vkSj fMyhojh :V~~l dks Mk;usfed
:i ls vkWfIVekbt djds

(C) iSdstksa dks gYdk cukdj

(D) fuxsfVo dLVEkj fjO;wt dks fMyhV
djds

41. fuEufyf[kr esa ls dkSu&lh ckr lh/ks ß[kjkc
dLVej lfoZlÞ dh vksj ys tkrh gS\

(A) le; ds ikcan fMyhojh ,lksfl,V~~l

(B) fcuk crk, gksus okyh nsjh vkSj f'kieasV
LVsVl ds ckjs esa dE;qfuds'ku dh
deh

(C) eksckby ,si ij Li"V VSªfdax fyaDl

(D) fouez vkSj ennxkj fMyhojh LVkQ

42. dS'k&vkWu fMyhojh (COD) ysunsu ds nkSjku
dLVEkj ds lkFk fo'okl cukus esa dkSu&lh
vknr enn djrh gS\

(A) dLVEkj dks lhycan ckWDl idM+us
nsus lss igys dS'k dh ekax djuk

(B) dLVEkj ds lkeus dS'k fxuuk vkSj
iSdst dks izksQs'kuyh lkSaiuk

(C) dLVej ls ;g dguk fd vkids ikl
[kqys iSls ugha gSa vkSj ,DLVªk iSls [kqn
j[k ysuk

(D) dLVej dks nqxquh jde pqdkus ds
fy, etcwj djuk
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43. What is “Scan Rate”?

(A) The price of a barcode scanner

(B) The speed of the delivery vehicle

(C) The number of packages scanned

per minute or hour by an operator

(D) The percentage of damaged

packages

44. In a well-designed hub layout, the flow of

goods should ideally be:

(A) Circular

(B) Unidirectional

(C) Completely random

(D) Backwards from outbound to

inbound

45. Why is “Productivity” a critical metric for a

processing center?

(A) It directly impacts operational costs

and the ability to meet customer

delivery promises

(B) It dictates the color of the uniforms

(B) It determines the brand of trucks

used

(D) It is required by law to be published

in local newspapers

46. What does the term “Backlog” mean in a

hub?

(A) Packages that have already been

delivered

(B) Packages that were returned by the

customer

(C) Shipments that have arrived at the hub

but have not yet been processed

(D) Employees who are on leave

43. “Scan Rate” D;k gS\

(A) ckjdksM LdSuj dh dher

(B) fMyhojh okgu dh xfr

(C) ,d vkWijsVj }kjk izfr feuV ;k ?kaVs
LdSu fd, x, iSdstksa dh la[;k

(D) MSest iSdstksa dk izfr'kr

44. ,d vPNs fMt+kbu okys gc ysvkmV esa] eky
dk izokg vkn'kZ :i ls dSlk gksuk pkfg,\
(A) ldqZyj ¼tks vDlj ,d&nwljs dks

dkVrs ;k ØkWl djrs gksa½
(B) ;wfuMk;jsD'kuy ¼lh/kk ;k fcuk ØkWl

fd, U-vkdkj dk½
(C) iwjh rjg ls jSaMe ¼;kn`fPNd½
(D) vkmVckmaM ls buckmaM dh vksj ihNs

dh vksj
45. izkslsflax lsaVj ds fy, ßizksMfDVfoVhÞ ,d

fØfVdy ¼egRoiw.kZ½ ehfVªd D;ksa gS\
(A) ;g lh/ks vkWijs'kuy dkWLV vkSj dLVej

fMyhojh oknksa dks iwjk djus dh {kerk
dks izHkkfor djrk gS

(B) ;g r; djrk gS fd ;wfuQkWeZ dk jax
D;k gksxk

(C) ;g r; djrk gS fd fdl czkaM ds
Vªdksa dk mi;ksx fd;k tk,

(D) dkuwuu bls LFkkuh; lekpkj i=ksa esa
izdkf'kr djuk vko';d gksrk gS

46. gc esa “Backlog” 'kCn dk D;k vFkZ gS\

(A) os iSdst tks igys gh fMyhoj fd,
tk pqds gaS

(B) os iSdst tks dLVej }kjk ykSVk, x,
Fks

(C) os f'kiesaV~l tks gc ij igqap pqds gSa
ysfdu vHkh rd izkslsl ugha gq, gSa

(D) os deZpkjh tks Nqêh ij gSa
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47. A “Geocoded address” helps delivery

associates by:

(A) Changing the customer’s name

(B) Providing exact latitude and

longitude coordinates for precise

navigation

(C) Translating the address into another

language

(D) Telling them the weather at the

delivery location

48. Which of the following is NOT a Last Mile

delivery challenge?

(A) Narrow streets and lack of parking

(B) Sorting bulk shipments at a

manufacturer’s factory

(C) High volume of cash handling

(D) Customer not picking up their phone

49. “Crowdsourced delivery” means:

(A) Using airplanes to drop packages

in crowds

(B) Making customers pick up

packages from the main office

(C) Hiring local, independent couriers

or everyday people to deliver

packages using their own vehicles

(D) Forcing employees to deliver

packages on their days off

47. ,d "Geocoded address" fMy hoj h
,lksfl,V~l dh enn dSls djrk gS\

(A) dLVej dk uke cnydj

(B) lVhd usfoxs'ku ds fy, lVhd v{kak'k
vkSj ns'kkarj dk dks&vkWfMZusV iznku
djds

(C) irs dk nwljh Hkk"kk esa vuqokn djds

(D) mUgsa fMyhojh yksds'ku ij ekSle dh
tkudkjh nsdj

48. fuEufyf[kr esa ls dkSu&lh Last Mile fMyhojh

dh pqukSrh ugha gS\

(A) ladjh xfy;ka vkSj ikfdZax dh deh

(B) eSU;qQSDpjj dh QSDVªh esa Fkksd

f'kiesaV~~l dh NaVuh djuk

(C) dS'k gSaMfyax dh gkbZ okWY;we (COD)

(D) dLVej }kjk Qksu u mBkuk

49. "Crowdsourced delivery" dk D;k vFkZ gS\

(A) HkhM+ esa iSdstksa dks fxjkus ds fy,

gokbZ tgktksa dk mi;ksx djuk

(B) dLVelZ dks iSdst ysus ds fy, eq[;

vkWfQl esa cqykuk

(C) LFkkuh;] Lora= dksfj;j ;k jkstejkZ

ds yksxksas dks vius okguksa dk mi;ksx

djds iSdst fMyhoj djus ds fy,

dke ij j[kuk

(D) deZpkfj;ksa dks mudh NqV~~Vh ds fnuksa

esa iSdst fMyhoj djus ds fy, etcwj

djuk
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50. What is the first step in the shipment pickup

process?

(A) Sorting the package at the hub

(B) Generating a pickup request and

assigning it to a rider

(C) Delivering the package to the

customer

(D) Processing the customer’s payment

51. What is a primary role of “Pickup operations

staff”?

(A) To manage social media ads

(B) To cook food for the warehouse

employees

(C) To interact with sellers, check

package readiness, and safely

collect shipments

(D) To negotiate prices with the end

customer

52. In pickup coordination, why is real-time

tracking important?

(A) To see if the rider is taking

unauthorized breaks

(B) To provide accurate ETAs to sellers

and optimize fleet movement

(C) To drain the battery of the rider’s

mobile device

(D) To increase the paper bill ing

documentation

50. f'kiesaV fidvi izkslsl esa igyk LVsi D;k
gS\

(A) gc ij iSdst dh NaVuh djuk

(B) fidvi fjDosLV tsujsV djuk vkSj
mls jkbMj dks vlkbu djuk

(C) dLVej d k s  i Sd st fMyhoj
djuk

(D) dLVej ds isesaV dks izkslsl djuk

51. “Pickup operations staff” dh eq[; Hkwfedk
D;k gS\

(A) lks'ky ehfM;k foKkiuksa dks eSust
djuk

(B) os;jgkml ds deZpkfj;ksa ds fy, [kkuk
cukuk

(C) lsylZ ls ckrphr djuk] iSdst dh
rS;kjh tkapuk vkSj f'kiesaV~l dks
lqjf{kr dysDV djuk

(D) ,aM&dLVej ds lkFk dherksa ij
ckrphr djuk

52. fidvi dks&vkWfMZus'ku esa fj;y&Vkbe VSªfdax
D;ksa egRoiw.kZ gS\

(A) ;g ns[kus ds fy, fd D;k jkbMj
vuf/kÑr czsd ys jgk gS

(B) lsylZ dks lVhd ETA  iznku djus
vkSj ¶yhV ¼okguksa½ dh vkoktkgh
dks vkWfIVekbt+ djus ds fy,

(C) jkbMj ds eksckby fMOkkbl dh cSVjh
[kRe djus ds fy,

(D) isij fcfyax MkWD;wesaVs'ku dks c<+kus
ds fy,

[P.T.O.]
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53. What does the “First Mile” in e-commerce

logistics refer to?

(A) The movement of goods between

two major regional hubs

(B) The movement of goods from the

customer back to the warehouse

(C) The delivery of goods to the

customer’s doorstep

(D) The movement of goods from the

seller/manufacturer to the first

processing center

54. Which of the following best describes “Line

Haul”?

(A) The initial pickup of the package

from the seller

(B) The long-distance transportation of

goods between hubs or cities

(C) The final delivery of the package to

the customer

(D) The process of packaging items at

the seller’s warehouse

55. “Last Mile” operations are focused on:

(A) Transporting bulk goods by rail

(B) Delivering the product from the final

delivery hub to the end customer

(C) Sorting packages at a master

fulfillment center

(D) Picking up orders from small-town

vendors

53. bZ&dkWelZ ykWftfLVDl esa “First Mile” dk D;k
vFkZ gS\

(A) lkeku dk nks cM+s jhtuy gCl ds
chp VªkalQj gksuk

(B) lkeku dk dLVej ls okil os;jgkml
dh vksj tkuk

(C) lkeku dk dLVej ds njokts rd
fMyhoj gksuk

(D) lkeku dk lsyj@eSU;qQSDpj ls igys
izkslsflax lsaVj rd tkuk

54. fuEufyf[kr esa ls dkSu&lk fodYi “Line Haul”

dk lcls vPNk o.kZu djrk gS\

(A) lsyj ls iSdst dk 'kq#vkrh fidvi
gksuk

(B) 'kgjksa ;k gCl ds chp yEch nwjh rd
eky dk VªkaliksVZs'ku ¼ifjogu½ gksuk

(C) dLVej dks iSdst dh Qkbuy fMyhojh
gksuk

(D) lsyj ds os;jgkml esa lkeku iSd
djus dh izfØ;k

55. “Last Mile” vkWijs'kal fdl ij dsafnzr gksrs
gSa\

(A) jsy }kjk Fkksd eky dk VªkaliksVZs'ku
djuk

(B) Qkbuy fMyhojh gc ls ,aM&dLVej
¼vafre xzkgd½ rd izksMDV igqapkuk

(C) ekLVj QqyfQyesaV lasVj ij iSdstksa
dh NaVuh djuk

(D) NksVs 'kgjksa ds osaMlZ ls eky fidvi
djuk
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56. What is the standard sequence in an e-

commerce supply chain?

(A) Last Mile —-—>Line Haul ——>

First Mile

(B) First Mile ——-->Line Haul —--->

Last Mile

(C) Line Haul —-—>First Mile ——>

Last Mile

(D) First Mile ———>Last Mile —>

Line Haul

57. “First Mile operations are highly fragmented.”

This statement means:

(A) Pickups must be made from

thousands of different, scattered

sellers

(B) All pickups are made from one giant

warehouse

(C) Every package is the exact same

size

(D) The process requires no human

effort

58. A key metric for First Mile success is

“Pickup lead time”, which means:

(A) The time taken from the pickup

request being generated to the

package being picked up

(B) The time it takes for a customer to

open a package

(C) The time it takes for a plane to fly

between cities

(D) The time a seller takes to

manufacture a product

56. bZ&dkWelZ lIykbZ psu esa LVSaMMZ lhDosal ¼lgh
Øe½ D;k gS\

(A) Last Mile —-—>Line Haul ——>

First Mile

(B) First Mile ——-->Line Haul —>

Last Mile

(C) Line Haul —-—>First Mile ——>

Last Mile

(D) First Mile ———>Last Mile —>

Line Haul

57. “First Mile” vkWijs'kal vR;f/kd [kafMr gksrs
gSaAÞ bl dFku dk D;k vFkZ gS\

(A) gtkjksa vyx&vyx] fc[kjs gq, lsylZ
ls fidvi djuk iM+rk gS

(B) lHkh fidvi ,d gh fo'kky os;jgkml
ls fd, tkrs gSa

(C) gj iSdst fcYdqy ,d gh vkdkj dk
gksrk gS

(D) bl izkslsl esa fdlh ekuoh; iz;kl
dh vko';drk ugha gksrh gS

58. “First Mile” dh lQyrk ds fy, ,d izeq[k
ehfVªd “Pickup lead time” gS] bldk D;k
vFkZ gS\

(A) fidvi fjDosLV tsujsV gksus ls ysdj
iSdst fidvi gksus rd yxus okyk
le;

(B) dLVej dks iSdst [kksyus esa yxus
okyk le;

(C) 'kgjksa ds chp foeku dks mM+us esa
yxus okyk le;

(D) lsyj dks izksMDV cukus eas yxus okyk
le;
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59. Why is the First Mile operation critical in

e-commerce?

(A) Delays in the first mile ripple through

the entire supply chain, affecting

final delivery

(B) It is the heaviest part of the entire

shipping process

(C) It is the only phase where

customers see the delivery agents

(D) It requires the largest delivery

vehicles

60. What is a “First Mile Process Flow”?

(A) The step-by-step sequence of picking

up a shipment from a seller and

securing it at a processing center

(B) The sequence of steps from order

placement to customer delivery

(C) The route a delivery driver takes on

their final drop-off

(D) The process of refunding money to

a customer

61. Who initiates the request for a First Mile

pickup?

(A) The end customer

(B) The airline cargo department

(C) The e-commerce platform’s system

once an order is confirmed

(D) The local traffic police

62. An efficient First Mile operation directly helps

in:

(A) Reducing the manufacturing cost of

products

(B) Improving inventory turnover and

customer delivery speed

(C) Increasing customer return rates

(D) Lowering internet data usage on

mobile apps

59. bZ&dkWelZ esa “First Mile” vkWijs'ku D;ksa egRoiw.kZ
gS\
(A) QLVZ ekby esa gksus okyh nsjh iwjh lIykbZ

psu dks izHkkfor djrh gS] ftlls Qkbuy
fMyhojh ij vlj iM+rk gS

(B) ;g iwjh f'kfiax izkslsl dk lcls Hkkjh
fgLlk gksrk gS

(C) ;g bdykSrk ,slk Qst gS tgk¡ dLVej
fMyhojh ,tsaVksa dks ns[krs gSa

(D) blds fy, lcls cM+s fMyhojh okguksa
dh vko';drk gksrh gS

60. “First Mile Process Flow” D;k gS\

(A) lsyj ls f'kiesaV fidvi djus vkSj
mls izkslsflax lsaVj ij lqjf{kr djus
dk LVsi&ck;&LVsi Øe

(B) vkWMZj Iysl djus ls ysdj dLVej
fMyhojh rd ds LVsIl dk Øe

(C) Qkbuy MªkWi&vkWQ ij fMyhojh Mªkboj
}kjk fy;k tkus okyk :V

(D) dLVej dks iSls fjQaM djus dh izkslsl

61. “First Mile” fidvi dh fjDosLV dkSu 'kq:
(initiate) djrk gS\
(A) ,aM dLVej ¼vafre xzkgd½
(B) ,;jykbu dkxkZs fMikVZesaV
(C) vkWMZj daQeZ gksus ij bZ&dkWelZ IysVQkWeZ

dk flLVe
(D) yksdy VªSfQd iqfyl

62. ,d ,fQf'k,aV ¼dq'ky½ “First Mile” vkWijs'ku
lh/ks rkSj ij fdlesa enn djrk gS\
(A) izksMDV~l dh eSU;qQSDpfjax dkWLV de

djus esa
(B) bUosaVjh VuZvksoj vkSj dLVej fMyhojh

LihM dks csgrj cukus esa
(C) dLVej fjVuZ jsV~l dks c<+kus esa
(D) eksckby ,sIl ij baVjusV MsVk ds

bLrseky dks de djus esa
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63. “Cross-docking” is a processing technique

where:

(A) Goods are unloaded from an

incoming vehicle and loaded

directly into outbound vehicles with

little or no storage

(B) Goods are stored in a warehouse

for months

(C) Goods are returned to the seller

immediately

(D) Packages are opened and

inspected thoroughly
64. Which of the following is an example of

automation in a processing center?

(A) A worker pushing a heavy trolley

(B) A conveyor belt system with

automated barcode scanners

(C) A handheld clipboard with a pen

attached

(D) A person manually writing address

labels

65. What is the primary cause of “bottlenecks”

in manual processing operations?

(A) Too much automation

(B) Using too many barcodes

(C) Human fatigue and physical limits on

how fast packages can be sorted
(D) Having an excessively large

warehouse

66. “Bag closing” is a critical step in bagging

operations because it:

(A) Makes the bag look pretty

(B) Ensures no packages fall out or are
stolen during transit to the next hub.

(C) Reduces the total weight of the bag

(D) Signals the computer to delete the

data

63. "Cross-docking" ,d ,slh izkslsflax rduhd
gS tgk¡%
(A) vkus okys okgu ls eky mrkjk tkrk

gS vkSj fcuk LVksj fd, ;k cgqr de
le; LVksj djds lh/ks vkmVckmaM
okguksa esa yksM dj fn;k tkrk gS

(B) lkeku dks eghuksa rd os;jgkml esa
LVksj fd;k tkrk gS

(C) lkeku rqjar lsyj dks ykSVk fn;k
tkrk gS

(D) iSdstksa dks [kksyk tkrk gS vkSj iwjh
rjg ls tkapk tkrk gS

64. izkslsflax lsaVj esa vkWVkses'ku dk mnkgj.k
fuEufyf[kr esa ls dkSu&lk gS\

(A) ,d deZpkjh dk Hkkjh VªkWyh /kdsyuk

(B) vkWVksesVsM ckjdksM LdSulZ ¼Vuy
LdSulZ½ okyk ,d dUos;j csYV flLVe

(C) isu yxk gqvk ,d gSaMgsYM fDyicksMZ

(D) fdlh O;fDr }kjk irs ds yscy eSuqvyh
fy[kuk

65. eSuqvy izkslsflax vkWijs'kal esa ßckWVyusdÞ
¼#dkoV½ dk eq[; dkj.k D;k gS\
(A) cgqr vf/kd vkWVkses'ku gksuk
(B) cgqr vf/kd ckjdksM dk mi;ksx djuk
(C) balkuh Fkdku vkSj iSdst dks fdruh

rsth ls NkaVk tk ldrk gS] bldh
'kkjhfjd lhek,a

(D) vR;f/kd cM+k os;jgkml gksuk
66. cSfxax vkWijs'kal esa ßcSx DyksftaxÞ ¼cSx can

djuk½ ,d egRoiw.kZ LVsi gS D;ksafd ;g%
(A) cSx dks lqanj fn[kkrk gS
(B) ;g lqfuf'pr djrk gS fd vxys gc

rd tkus ds nkSjku dksbZ iSdst fxjs
ugha ;k pksjh u gks

(C) cSx ds dqy otu dks de djrk gS
(D) dEI;wVj dks MsVk fMyhV djus dk

flXuy nsrk gS
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67. Who has the responsibility to ensure that fragile

items are handled correctly during pickup?

(A) Only the customer

(B) The pickup associate and the

processing center staff

(C) The software developer who built

the app

(D) The security guard at the main gate

68. Which document acts as proof that the seller

handed over specific shipments to the

logistics partner?

(A) The seller’s tax return

(B) The customer’s order confirmation

email

(C) The Pickup Manifest or run sheet
signed or digitally acknowledged

(D) A blank sheet of paper

69. What does “Inbound scanning” accomplish?

(A) It marks the shipment as “received”

in the hub, updating its tracking

status

(B) It automatically deletes the shipment

from the system

(C) It calls the customer to ask for their

address

(D) It prints the delivery invoice

70. If a package is found to be damaged during
primary processing at the hub, what should
happen?
(A) It should be delivered to the

customer anyway
(B) It should be marked as an

exception, put in a holding area,
and the seller notified

(C) It should be thrown in the trash
immediately

(D) The processing staff should try to
glue it back together without telling

anyone

67. fidvi ds nkSjku uktqd vkbVEl dks lgh
<ax ls laHkkyus dh ftEesnkjh fdldh gS\
(A) dsoy dLVej dh
(B) fidvi ,lksfl,V vkSj izkslsflax lsaVj

ds LVkQ dh
(C) ,si cukus okys lkW¶Vos;j Msoyij

dh
(D) eq[; xsV ij ekStwn lqj{kk xkMZ dh

68. dkSu&lk MkWD;wesaV bl ckr dk izek.k gS fd
lsyj us ykWftfLVDl ikVZuj dks fof'k"V f'kiesaV
lkSai fn, gSa\
(A) lsyj dk VSDl fjVuZ
(B) dLVej dk vkWMZj daQeZs'ku bZesy
(C) fidvi esfuQsLV ;k ju 'khV

¼gLrk{kfjr ;k fMftVy :i ls
LohÑr½

(D) ,d [kkyh dkxt dh 'khV
69. Inbound scanning ls D;k gkfly gksrk gS\

(A) ;g gc esa f'kiesaV dks ßizkIrÞ ds :i
esa fpf r djrk gS vkSj bldk VªSfdax
LVsVl viMsV djrk gS

(B) ;g flLVe ls f'kiesaV dks vkWVkseSfVdyh
fMyhV dj nsrk gS

(C) ;g dLVej dks mudk irk iwNus ds
fy, dkWy djrk gS

(D) ;g fMyhojh buokWbl fizaV djrk gS
70. ;fn gc ij izkbejh izklsflax ds nkSjku dksbZ

iSdst MSest ik;k tkrk gS] rks D;k gksuk
pkfg,\
(A) bls oSls dh dLVej dks fMyhoj dj

fn;k tkuk pkfg,
(B) bls ,DlsI'ku ¼viokn½ ds :i esa fpf r

dj gksfYMax ,fj;k esa j[kuk pkfg, vkSj
lsyj dks lwfpr djuk pkfg,

(C) bls rqjar dpjs esa Qsad nsuk pkfg,
(D) izkslsflax LVkQ dks fcuk fdlh dks

crk, bls okil fpidkus dh dksf'k'k
djuh pkfg,
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71. Which of these is a typical challenge in First

Mile operations?

(A) Lack of customer availability during

the day

(B) Seller delays in keeping packages

ready for pickup

(C) Customer refusing to accept the

package

(D) High rate of “Return to Origin” from

buyers

72. In the context of First Mile, what does a high

“SLA breach” indicate?

(A) Pickups are happening faster than

expected

(B) Packages are being packed too

securely

(C) Too many delivery associates are

waiting without work

(D) Pickups are failing to happen within

the promised timeframe

73. Which mode of transport is most commonly

used for First Mile pickups from urban

sellers?

(A) Two-wheelers or small commercial

vans

(B) Large container trucks

(C) Cargo planes

(D) Ocean freight liners

71. “First Mile” vkWijs'kal esa vkerkSj ij dkSu&lh
pqukSrh vkrh gS\

(A) fnu ds le; dLVej dk miyC/k u
gksuk

(B) lsyj }kjk fidvi ds fy, iSdst
rS;kj j[kus esa nsjh djuk

(C) iSdst ysus ls dLVej dk euk dj
nsuk

(D) [kjhnkjksa dh vksj ls “Return to Origin”

(RTO) dh gkbZ jsV gksuk

72. “First Mile” ds lanHkZ esa] gkbZ “SLA breach”

D;k n'kkZrk gS\

(A) fidvi mEehn ls T;knk rsth ls gks
jgs gSa

(B) iSdst cgqr T;knk lqjf{kr rjhds ls
iSd fd, tk jgs gSa

(C) cgqr lkjs fMyhojh ,lksfl,V~l fcuk
dke ds bartkj dj jgs gSa

(D) r; le; lhek ds Hkhrj fidvi
djus esa flLVe Qsy gks jgk gS

73. 'kgjh lsylZ ls “First Mile” fidvi ds fy,
vkerkSj ij fdl VªkaliksVZ dk mi;ksx fd;k
tkrk gS\

(A) Vw&OghylZ ;k NksVs dkef'k Z;y
oSu

(B) cM+s daVsuj Vªd

(C) dkxkZs Iysu

(D) leqnzh ekyokgd tgkt
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74. To ensure the safety and security of

shipments during pickup, riders must:

(A) Leave packages unattended in

open vehicles

(B) Verify that packages are properly

sealed and tamper-evident before

accepting them

(C) Open every box to check the

quality of the product

(D) Ask the seller to keep the package
unsealed

75. Which of the following is a key piece of “Pickup

Documentation”?
(A) A return shipping label

(B) A signed run sheet or digital

confirmation acknowledging receipt of

goods

(C) The seller’s business license copy

(D) The customer’s credit card statement

76. What is meant by “Primary Processing” at a

hub?

(A) The initial operations like unloading,

scanning, weighing, and dimension

capture

(B) The final stage before delivery

(C) Sorting packages by specific street

address
(D) Processing customer refunds

77. “Secondary Processing” typically involves:

(A) Unloading trucks at the gate

(B) Fine sorting of packages by

delivery zone, pincode, or line-haul

route

(C) Picking up shipments from vendors

(D) Printing the master company

invoice

74. fidvi ds nkSjku f'kiesaV~l dh lqj{kk lqfuf'pr
djus ds fy, jkbMlZ dks D;k djuk
pkfg,\
(A) iSdstksa dks [kqys okguksa esa ykokfjl

NksM+ nsuk pkfg,
(B) ;g osjhQkbZ djuk pkfg, fd iSdst

Bhd ls lhy vkSj VSEij&,foMsaV gSa
;k ugha

(C) izksMDV dh DokfyVh psd djus ds
fy, gj ckWDl [kksyuk pkfg,

(D) lsyj ls iSdst dks fcuk lhy fd,
j[kus ds fy, dguk pkfg,

75. fuEufyf[kr es a l s dk Su&lk “Pickup

Documentation” dk ,d izeq[k fgLlk gS\
(A) ,d fjVuZ f'kfiax yscy
(B) eky dh izkfIr dks Lohdkj djus

okyh gLrk{kfjr ju 'khV ;k fMftVy
daQesZ'ku

(C) lsyj ds fctusl ykblasl dh dkWih
(D) dLVej dk ØsfMV dkMZ LVsVesaV

76. gc ij “Primary Processing” ls D;k rkRi;Z
gS\
(A) 'kq#vkrh vkWijs'kal tSls vuyksfMax]

LdSfuax] otu djuk vkSj Mkbesa'ku
¼vkdkj½ dSIpj djuk

(B) fMyhojh ls igys dk Qkbuy LVst
(C) iSdstksa dks LisflfQd LVªhV ,Mªsl ds

vuqlkj NkaVuk
(D) dLVej fjQaM izkslsl djuk

77. “Secondary Processing” esa vkerkSj ij D;k
'kkfey gksrk gS\
(A) xsV ij Vªdkas dks vuyksM djuk
(B) iSdstksa dks fMyhojh t+ksu] fiudksM ;k

ykbu&gkWy :V ds vuqlkj ckjhd
NaVuh djuk

(C) osaMlZ ls f'kiesaV fidvi djuk
(D) ekLVj dEiuh buokWbl fizaV djuk
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78. The primary goal of Line Haul in relation to

First Mile is to:

(A) Pick up individual packages from

homes

(B) Bridge the gap between local

processing centers and regional

delivery hubs

(C) Deliver small parcels directly to

customers

(D) Provide customer support via

telephone

79. “SLA” in logistics stands for:

(A) System Level Accuracy

(B) Service Level Agreement

(C) Sorting Line Automation

(D) Secure Labeling Area

80. Which activity does NOT belong in Unit I’s

First Mile overview?

(A) Understanding pickup flows

(B) Comparing first mile with last mile

(C) Handling customer cash on

delivery

(D) Analyzing the importance of timely

pickups

81. If a seller operates from a residential area,

what First Mile challenge is most likely to

arise?

(A) High customs duties

(B) Parking and accessibil ity

restrictions for pickup vehicles

(C) Lack of internet connection

(D) Inability to print shipping labels

78. “First Mile” ds lEcU/k esa “Line Haul” dk
eq[; y{; D;k gS\

(A) ?kjksa ls O;fDrxr iSdstksa dks fidvi
djuk

(B) yksdy izkslsflax lsaVlZ vkSj jhtuy
fMyhojh gCl ds chp dh nwjh dks
ikVuk ¼tksM+uk½

(C) NksVs iklZy lh/ks dLVelZ dks fMyhoj
djuk

(D) VsyhQksu ds ek/;e ls dLVej liksVZ
iznku djuk

79. ykWftfLVDl esa “SLA” dk iwjk uke D;k gS\

(A) System Level Accuracy

(B) Service Level Agreement

(C) Sorting Line Automation

(D) Secure Labeling Area

80. buesa ls dkSu&lh ,fDVfoVh Unit I ds “First

Mile” vksojO;w ls lEcfU/kr ugha gS\
(A) fidvi ¶yks dks le>uk
(B) QLVZ ekby vkSj ykLV ekby dh

rqyuk djuk
(C) dLVej ds dS'k&vkWu&fMyhojh (COD)

dks laHkkyuk
(D) le; ij fidvi ds egRo dk

fo'ys"k.k djuk
81. ;fn dksbZ lsyj fjgk;'kh bykds ls dke djrk

gS] rks dkSu&lh “First Mile” pqukSrh vkus dh
lcls vf/kd laHkkouk gS\

(A) gkbZ dLVEl M~;wVh ¼lhek 'kqYd½

(B) fidvi okguksa ds fy, ikfdZax vkSj
igq¡p dh ikcafn;ka

(C) baVjusV dusD'ku dh deh

(D) f'kfiax yscy fizaV djus esa vleFkZrk

[P.T.O.]
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82. What role does “Weight and Dimension -

deadweight and volumetric weight” capture

play in processing?

(A) It determines the shipping cost and

loading capacity of vehicles

(B) It has no role

(C) It helps in choosing the color of the

delivery van

(D) It is used to calculate the salary of

the customer

83. The staff responsible for sorting packages

based on zip codes are part of:

(A) Outbound delivery staff

(B) Marketing staff

(C) Legal and compliance staff

(D) Hub processing operations staff

84. Which of the following is NOT a safety

measure in processing operations?

(A) Wearing safety vests and boots

(B) Running on conveyor belts for fun

(C) Using proper lifting techniques for

heavy boxes

(D) Keeping fire exits clear

85. What is the main purpose of studying the

layout of a processing center?

(A) To make it look attractive for visitors

(B) To minimize material handling,

maximize space utilization, and

ensure smooth flow of shipments

(C) To decide where to put the office

plants

(D) To reduce the number of

employees required

82. izkslsflax esa ßWeight and Dimension ¼MsMosV
vkSj okWY;wesfVªd osV½Þ dSIpj dh D;k Hkwfedk
gS\
(A) ;g f'kfiax vkSj okguksa dh yksfMax

dSisflVh fu/kkZfjr djrk gS
(B) bldh dksbZ Hkwfedk ugha gksrh
(C) ;g fMyhojh oSu dk jax pquus esa

enn djrk gS
(D) bldk mi;ksx dLVej dh lSyjh

dSydqysV djus ds fy, fd;k tkrk gS
83. ft+i dksM ds vk/kkj iSdstksa dks NkaVus ds fy,

ftEesnkj LVkQ fdldk fgLlk gksrs gSa\
(A) vkmVckmaM fMyhojh LVkQ
(B) ekdsZfVax LVkQ
(C) yhxy vkSj daIyk;al LVkQ
(D) gc izkslsflax vkWijs'kal LVkQ

84. izkslsflax vkWijs'kal esa fuEufyf[kr esa ls dkSu&lk
,d lqj{kk mik; ugha gS\
(A) ls¶Vh osLV vkSj cwV iguuk
(B) ets ds fy, dUos;j csYV ij nkSM+uk
(C) Hkkjh cDlksa ds fy, lgh fyf¶Vax

rduhdksa dk mi;ksx djuk
(D) Qk;j ,fXtV ¼vkikrdkyhu fudkl½

dks lkQ j[kuk
85. izkslsflax lsaVj ds ysvkmV dk v/;;u djus

dk eq[; mÌs'; D;k gS\
(A) bls foftVlZ ds fy, vkd"kZd cukuk
(B) eVsfj;y gSaMfyax dks de djuk] Lisl

dk vf/kdre mi;ksx djuk vkSj
f'kiesaV~l dk lqpk: izokg lqfuf'pr
djuk

(C) ;g r; djuk fd vkWfQl ds ikS/ks
dgk¡ j[ks tk,a

(D) vko';d deZpkfj;ksa dh la[;k dks
de djuk
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86. Which entity bridges the gap between First

Mile and Last Mile?

(A) The customer’s doorstep

(B) The seller’s loading dock

(C) The digital payment gateway

(D) The Line Haul network and

processing centers

87. What is a “Manifest” in First Mile operations?

(A) A customer’s invoice receipt

(B) A marketing brochure

(C) A list of all shipments scheduled for

pickup or loaded onto a vehicle

(D) A map of the warehouse layout

88. First Mile logistics costs are highly

influenced by:

(A) The weather at the customer’s

location

(B) Density of sellers in an area and

route optimization

(C) The price of the products being sold

(D) The language spoken by the

customer

89. In an e-commerce marketplace model like

Amazon or Flipkart with a third-party sellers,

First Mile usually starts at:

(A) The marketplace’s own dark store

(B) The customer’s residence

(C) The individual seller’s warehouse

or shop

(D) An international airport

86. dkSu&lh ,afVVh ¼bdkbZ½ “First Mile” vkSj “Last

Mile” ds chp dh nwjh dks tksM+rh gS\

(A) dLVej dk njoktk

(B) lsyj dk yksfMax MkWd

(C) fMftVy isesaV xsVos

(D) Line Haul usVodZ vkSj izkslsflax lsaVlZ

87. “First Mile” vkWijs'kal esa “Manifest” D;k gksrk
gS\
(A) dLVej dh buokWbl jlhn
(B) ,d ekdZsfVax czks'kj
(C) fidvi ds fy, r; ;k okgu ij yksM

fd, x, lHkh f'kiesaV~l dh fyLV
(D) os;jgkml ysvkmV dk ,d uD'kk

88. “First Mile” ykWftfLVDl ykxr fdlls
vR;f/kd izHkkfor gksrh gS\

(A) dLVej dh yksds'ku ij ekSle dSlk
gS

(B) fdlh {ks= esa lsylZ dk ?kuRo vkSj
:V vkWfIVekbts'ku

(C) csps tk jgs izksMDV~l dh dher

(D) dLVej }kjk cksyh tkus okyh Hkk"kk

89. bZ&dkWelZ ekdZsVIysl ekWMy ¼tSls Amazon ;k
Flipkart ½ esa “First Mile” vkerkSj ij dgk¡ ls
'kq: gksrk gS\

(A) ekdZsVIysl ds vius MkdZ LVksj ls

(B) dLVej ds fuokl LFkku ls

(C) O;fDrxr lsyj ds os;jgkml ;k nqdku
ls

(D) ,d baVjus'kuy ,;jiksVZ ls

[P.T.O.]
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90. What is the main purpose of “Bagging

operations”?

(A) To prevent the customer from

seeing the brand

(B) To consolidate multiple shipments

heading to the same destination to

ensure efficient transport

(C) To make the packages heavier

(D) To increase the time taken to

process shipments

91. A characteristic of “Manual processing

operations” is:

(A) Extremely low labor costs

(B) Automated weight and dimension

checks

(C) Zero human involvement in the

processing center

(D) High reliance on human physical

effort for sorting and moving

packages

92. What defines “Automated processing

operations”?

(A) Hiring more people to do manual

labor

(B) Using conveyor belts, barcode

scanners, and dimensioners to sort

packages rapidly

(C) Relying entirely on paper-based

manifests

(D) Manually writing down the weight of

every package

90. “Bagging operations” dk eq[; mÌs'; D;k
gS\

(A) dLVej dks czkaM dk uke ns[kus ls
jksduk

(B) dq'ky ifjogu lqfuf'pr djus ds
fy, ,d gh xarO; dh vksj tkus okys
dbZ f'kiesaV~l dks ,d lkFk lesfdr
djuk

(C) iSdstksa dks Hkkjh cukuk

(D) f'kiesaV~l dks izkslsl djus esa yxus
okys le; dks c<+kuk

91. ßeSuqvy izkslsflax vkWijs'kalÞ dh D;k fo'ks"krk
gS\

(A) vR;f/kd de yscj dkWLV ¼Je ykxr½

(B) vkWVksesVsM otu vkSj Mkbesa'ku psd
gksuk

(C) izkslsflax lsaVj esa 'kwU; ekuoh;
Hkkxhnkjh gksuk

(D) iSd stk s a dh NaVuh vk Sj mUgs a
fgykus&Mqykus ds fy, ekuoh; 'kkjhfjd
iz;kl ij cgqr vf/kd fuHkZjrk

92. ßvkWVksesVsM izkslsflax vkWijs'kalÞ dks D;k
ifjHkkf"kr djrk gS\

(A) eSuqvy yscj djus ds fy, yksxksa dks
dke ij j[kuk

(B) iSdstksa dks rsth ls NkaVus ds fy,
dUos;j csYV] ckjdksM LdSuj vkSj
Mkbesa'kuj dk mi;ksx djuk

(C) iwjh rjg ls isij&csLM esfuQsLV ij
fuHkZj jguk

(D) gj iSdst dk otu eSuqvyh dkxt
ij fy[kuk



C020203T-C/25 (  29  ) [P.T.O.]

93. Which of the following is NOT a benefit of an

efficient First Mile?

(A) Faster overall delivery times

(B) Higher seller satisfaction

(C) Guaranteed zero customer returns

(D) Lower shipping costs

94. “First Mile operations are invisible to the

customer.” This statement is generally:

(A) True, because the customer only

interacts with the website and the

delivery driver

(B) False, because customers must go

to the hub to drop off orders

(C) True, because it involves no

physical packages

(D) False, because customers track

every single step on video

95. The term “Logistics” originated from which

sector?

(A) Agriculture

(B) Education

(C) Healthcare

(D) Military

96. Which software is most critical for

coordinating First Mile operations?

(A) TMS-Transportation Management

System / Fleet Management

(B) Graphic design software

(C) Video editing tools

(D) Payroll accounting software

93. fuEufyf[kr esa ls dkSu&lh ,d ,fQf'k,aV
¼dq'ky½ “First Mile” dk ykHk ugha gS\

(A) rst vksojvkWy fMyhojh le;

(B) gkbZ lsyj lSfVLQSD'ku ¼foØsrk larqf"V½

(C) xkjaVhÑr thjks dLVej fjVUlZ

(D) de f'kfiax ykxr

94. "First Mile vkWijs'kal dLVej dks fn[kkbZ ugha
nsrs gSaÞA ;g dFku vkerkSj ij %

(A) lp gS] D;ksafd dLVej dsoy osclkbV
vkSj fMyhojh Mªkboj ds lkFk ckrphr
djrk gS

(B) >wB gS] D;ksafd dLVelZ dks vkWMZj
NksM+us ds fy, gc ij tkuk iM+rk gS

(C) lp gS] D;ksafd blesa dksbZ fQftdy
iSdst 'kkfey ugha gksrk gS

(D) >wB gS] D;ksafd dLVelZ ohfM;ks ij
gj ,d LVsi dks VªSd djrs gSa

95. ßykWftfLVDlÞ 'kCn dh mRifÙk fdl {ks= ls
gqbZ gS\

(A) Ñf"k

(B) f'k{kk

(C) LokLF; lsok

(D) lSU;

96. “First Mile” vkWijs'kal ds dks&vkWfMZus'ku ds
fy, dkSu&lk lkW¶Vos;j lcls egRoiw.kZ gS\

(A) TMS-VªkaliksVZs'ku eSustesaV flLVe @
¶yhV eSustesaV

(B) xzkfQd fMtkbu lkW¶Vos;j

(C) ohfM;ks ,fMfVax VwYl

(D) isjksy vdkmafVax lkW¶Vos;j
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97. Why are secondary processing areas

usually organized by destination pincodes?

(A) To make the warehouse look more

colorful

(B) Because the government requires

it by law

(C) To make the scanning process

slower

(D) To ensure packages are routed to

the correct line-haul vehicle or

delivery hub

98. Automated operations generally reduce:

(A) Processing speed

(B) Human error and processing time

(C) The need for electricity

(D) The accuracy of shipments

99. Which of the following roles handles issues

like incomplete documentation during

pickup?

(A) The warehouse janitor

(B) The customer’s neighbor

(C) The pickup associate/rider in

coordination with operations managers

(D) The marketing manager

100. During secondary processing, packages

are placed into master bags. What is

printed on these master bags?

(A) The names of all the customers

inside

(B) A single master barcode

representing the destination hub

(C) The prices of all the products

(D) A thank you note to the driver

97. lsdsaMjh izkslsflax ,fj;k vkerkSj ij MsfLVus'ku
fiudksM ds vuqlkj D;ksa O;ofLFkr fd, tkrs
gSa\
(A) os;jgkml dks vf/kd jaxhu fn[kkus

ds fy,
(B) D;ksafd dkuwuu ljdkj dks bldh

vko';drk gksrh gS
(C) LdSfuax izkslsl dks /khek djus ds fy,
(D) ;g lqfuf'pr djus ds fy, fd iSdst

lgh ykbu&gkWy okgu ;k fMyhojh
gc dh vksj :V fd, tk,a

98. vkWVksesVsM vkWijs'kal vkerkSj ij fdls de
djrs gSa\
(A) izkslsflax LihM dks
(B) ekuoh; Hkwy vkSj izkslsflax le; dks
(C) fctyh dh t:jr dks
(D) f'kiesaV~l dh lVhdrk dks

99. fidvi ds nkSjku v/kwjs MkWD;wesaVs'ku tSls
eqÌksa dks dkSu laHkkyrk gS\

(A) os;jgkml dk pijklh

(B) dLVej dk iM+kslh

(C) vkWijs'kal eSustlZ ds lkFk dks&vkWfMZus'ku
esa fidvi ,lksfl,V@jkbMj

(D) ekdZsfVax eSustj

100. lsdsaMjh izkslsflax ds nkSjku] iSdstksa dks ekLVj
cSXl esa j[kk tkrk gSA bu ekLVj cSXl ij
D;k fizaV gksrk gS\
(A) vanj ekStwn lHkh dLVelZ ds uke
(B) MsfLVus'ku gc dk izfrfuf/kRo djus

okyk ,d flaxy ekLVj ckjdksM
(C) lHkh izksMDV~l dh dhersa
(D) Mªkboj ds fy, ,d /kU;okn uksV
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Rough Work @ jQ dk;Z



Example :

Question :

Q.1

Q.2

Q.3

5. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

6. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

7. Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

8. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigi lator.
Candidate can carry their Question
Booklet.

9. There will be no negative marking.

10. Rough work, if any, should be done on
the blank pages provided for the purpose
in the booklet.

11. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

12. In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.

mnkgj.k %

iz'u %

iz'u 1

iz'u 2

iz'u 3

5. izR;sd iz'u ds vad leku gSaA vkids ftrus mÙkj
lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA

6. lHkh mÙkj dsoy vks0,e0vkj0 mÙkj&i=d
(OMR Answer Sheet) ij gh fn;s tkus gSaA
mÙkj&i=d esa fu/kkZfjr LFkku ds vykok vU;=
dgha ij fn;k x;k mÙkj ekU; ugha gksxkA

7. vks0,e0vkj0 mÙkj&i=d (OMR Answer

Sheet) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s
lHkh vuqns'kksa dks lko/kkuhiwoZd i<+ fy;k tk;sA

8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd

dks viuh OMR Answer Sheet miyC/k djkus

ds ckn gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ

vius lkFk iz'u&iqfLrdk ys tk ldrs gSaA

9. fuxsfVo ekfdZax ugha gSA

10. dksbZ Hkh jQ dk;Z] iz'u&iqfLrdk esa] jQ&dk;Z ds
fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A

11. ijh{kk&d{k esa ykWx&cqd] dSYdqysVj] istj rFkk lsY;qyj
Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA

12. iz'u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus

dh n'kk esa iz'u dk vaxzsth :ikUrj.k gh ekU;

gksxkA
egRoiw.kZ% iz'uiqfLrdk [kksyus ij izFker% tk¡p dj
ns[k ysa fd iz'uiqfLrdk ds lHkh i`"B HkyhHkk¡fr Nis
gq, gS aA ;fn iz'uiq fLrdk es a dk sbZ deh gk s ] rk s
d{kfujh{kd dk s fn[kkdj mlh fljht dh nwljh
iz'uiqfLrdk izkIr dj ysaA

A C D

A D

A C D

B

A C D

A D

A C D

B


