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1. Visual merchandising refers to: 5.

(A) Selling products online

(B) Displaying products to attract

customers
€ Managing accounts
D) Warehousing goods

2. The primary objective of visual

merchandising is to:

(A) Reduce costs

(B) Increase employee efficiency

€ Attract customers and boost sales

D) Improve accounting

3. Which of the following is a type of display? 7.

(A) Window display
(B) Warehouse display
C) Office display

D) Factory display

4. Planning in visual merchandising involves: g

(A) Random arrangement
(B) Systematic display design
C) Ignoring customer needs

D) Only pricing decisions
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A planogram is:

(A) A financial plan

(B) A diagram of product placement
C) A pricing strategy

D) A sales report

Which factor is most important in display
planning?

(A) Customer behavior

(B) Employee salary

C) Office layout

D) Transportation

The role of design in merchandising is to:
(A) Reduce staff

(B) Improve visual appeal

€ Increase storage

D) Manage accounts

Which element is Not a part of visual

design?
(A) Colour
(B) Lighting

€ Texture
D) Salary
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9. Proper lighting in displays helps to:
(A) Reduce rent
(B) Highlight products
(®) Increase inventory
(D) Improve payroll
10. Balance in display design means:
(A) Equal pricing
(B) Proper arrangement of elements
(®) Random placement
(D) Overstocking
1. Symmetrical balance is:
(A) Unequal arrangement
(B) Equal arrangement on both sides
(®) Random design
(D) No design
12. The purpose of window display is to:
(A) Store goods
(B) Attract passersby
(®) Reduce costs

D) Manage staff
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13.

14.

15.

16.

Which principle focuses on drawing

attention?

(A) Emphasis

(B) Storage

€ Accounting

(D)  Billing

Harmony in design means:

(A) Conflict in elements

(B) Coordination of elements
€ Overcrowding

D) Random placement

The use of colours in displays mainly helps
to:

(A) Increase cost
(B) Attract customers
€ Reduce stock
D) Improve billing

Which of the following is part of display

setup?

(A) Product arrangement
(B) Salary processing
€ Accounting

D) Tax calculation



17. Props in visual merchandising are used to:  21. Fire safety equipment in stores includes:

(A) Support display theme (A) Chairs
(B) Increase cost (B) Fire extinguishers
© Reduce sales (C) Tables
(D)  manage accounts (D)  Shelves
18.  Acluttered display results in: 22.  Which practice ensures safe displays?
(A)  Better sales (A)  Blocking exits
B) Customer confusion (B) Clear pathways
(C)  Clear visibility (C)  Overloading shelves

(D) Higher profits (D)  Loose cables

19. Health and safety in displays aim to: 23 Proper signage helps in:

(A) Increase risks (A) Confusing customers

B) Protect customers and staff (B) Guiding customers safely
() Reduce lighting (C)  Increasing risk

D) Increase clutter (D) Reducing sales

20.  Which is a safety hazard in store displays? 24, OQverloading shelves may lead to:

(A)  Proper lighting (A)  Safety hazards

(B)  Loose wires (B)  Better display

(C)  Clean floor (C)  Increased space

(D) Organized shelves (D)  Customer satisfaction
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25. Ergonomic display setup helps to: 29.

(A)
B)
©)

©)

Reduce comfort
Improve safety and efficiency
Increase hazards

Reduce visibility

26. Creating animage in the minds of customers

refers to: 30.

(A)
(8)
©)

)

27. Customer perception is mainly influenced

by:

Pricing strategy
Branding and perception
Accounting process

Inventory control

Store appearance and employee
behavior

Warehouse size
Transportation cost

Office location

28. A positive self-image of an employee helps

to:

)

Reduce sales
Improve customer interaction

Increase complaints

Delay service
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31.

Organisational image is built through:

(A)

(B)

©

D)

Advertising only

Customer experience and service

quality
Employee salary

Tax policies

First impression of a store is created by:

Billing system
Visual appearance and cleanliness
Back office work

Stock room

Which factor helps in building customer

trust?

(A)
(B)
©)

D)

Misleading information
Honest communication
Ignoring customers

Delayed response

Communication in retail means:

Talking only

Exchange of information with
customers

Accounting records

Pricing goods



33. Accurate information is important because
it:
(A) Confuses customers
(B) Builds credibility
(®) Reduces sales
(D) Increases errors
34. Providing wrong information to customers
may lead to:
(A) Customer loyalty
(B) Customer dissatisfaction
(®) Increased profits
D) Better image
35. Which of the following is effective
communication?
(A) Ignoring queries
(B) Clear and polite response
(®) Arguing with customers
(D) Delaying answers
36. Body language plays a role in:
(A) Accounting
(B) Communication
(®) Pricing
D) Inventory
A901048T-A/25
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37.

38.

39.

40.

Eye contact during interaction shows:
(A) Disinterest

(B) Confidence and attention

C) Anger

D) Confusion

Listening to customers carefully helps to:
(A) Increase errors

(B) Understand their needs

€ Waste time

D) Reduce sales

Which of the following is a barrier to

communication?
(A) Noise
(B) Clarity

C) Feedback

D) Understanding

Responding appropriately means:

(A) Ignoring customers

(B) Giving suitable and polite replies
C) Arguing

D) Giving wrong answers

[P.T.0.]



41. Handling customer complaints requires:
(A) Anger
(B) Patience and understanding
(®) Ignorance
(D) Delay

42. Which is an example of professional
behavior?

(A) Rude tone
(B) Polite communication
(®) Ignoring customers
D) Argument
43. Customer satisfaction depends on:
(A) Poor service
(B) Good communication and service
(®) High prices only
(D) Advertising only
44, Feedback from customers helps in:
(A) Ignoring issues
(B) Improving services
(®) Reducing quality

(D) Increasing confusion
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45.

46.

47.

48.

A smiling employee creates:
(A) Negative image

(B) Positive impression
C) Confusion

D) No impact

Which is the correct way to respond to a

complaint?

(A) Blame customer

(B) Listen and provide solution
€ Ignore

D) Argue

Miscommunication can result in:
(A) Customer satisfaction

(B) Errors and dissatisfaction
C) Better service

D) Loyalty

Clear signage in store helps in:

(A) Confusion

(B) Easy navigation and information
C) Increasing error

D) Reducing sales



49.

Tone of voice should be:
(A) Harsh

(B) Polite and friendly
(®) Loud and rude

D) lgnorant

50. Effective communication ultimately leads to:
(A) Customer dissatisfaction
(B) Customer loyalty and trust
(®) Reduced sales
(D) Increased complaints
51. Teamwork refers to:
(A) Working individually
(B) Working together to achieve
common goals
(®) Competing with each other
(D) Ignoring others
52. Effective teamwork in retail helps to:
(A) Increase conflicts
(B) Improve productivity and service
(®) Delay tasks
(D) Reduce communication
A901048T-A/25
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53.

54.

95.

56.

Which of the following is a key element of

teamwork?

(A) Miscommunication
(B) Cooperation

€ Conflict

D) Negligence

Team members should:

(A) Work in isolation

(B) Share responsibilities
C) Avoid communication
D) Ignore tasks

Good teamwork leads to:

(A) Poor service

(B) Customer satisfaction
C) Increase errors

(D) Delays

Information in retail workplace is important

because it:

(A) Creates confusion

(B) Helps in decision making
(0] Delays work

D) Reduces efficiency

[P.T.0.]



oT. Instructions at workplace should be: 61. Following instructions properly leads to:

(A) Unclear (A) Mistakes
B) Clear and precise (B) Efficiency
© Confusing (@) Confusion
(D) Ignored D) Delays
58. Documentation in retail includes: 62. Effective work habits include:
(A) Verbal talks only (A) Laziness
B) Written records and reports (8) Punctuality and discipline
© Personal opinions ©) Negligence
(0) Rumors D) Carelessness
59. Proper documentation helps in: 63. Being punctual means:
(A) Mismanagement A) Coming late

(B) Record keeping and accountability ®) Coming on time

(®) Increasing errors C) Leaving early

D [ ' t
(D) gnoring data (D) Ignoring schedule

60. Which of the following is an example of 64. Time management helps to:

workplace information?

(A) Waste time
(A) Gossip

B)  Sal t (B)  Complete tasks efficiently
ales repor

C Increase delays
(®) Personal opinion N Y

D) G K (D)  Reduce productivity
uesswor
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65. Which of the following is a good work habit?  69.

66. A positive attitude at workplace leads to:

(A)
(8)
©

)

Procrastination

Responsibility

Carelessness

Ignorance

Conflict

Better work environment

Stress

Poor performance

67. Employees with positive attitude are:

(A)
B)
©

©)

Uncooperative
Motivated and productive
Lazy

Irresponsible

68. Which behavior shows positive attitude?

(A) Complaining

(B) Helping colleagues

(®) Ignoring tasks

D) Arguing
A901048T-A/25

70.

1.

72.

73.

(11)

Negative attitude results in:
(A) Better teamwork

(B) Workplace conflicts
C) Higher productivity

D) Customer satisfaction

Sharing information among team members

helps in:
(A) Confusion
(B) Coordination

€ Errors
D) Delay
Which is important for

communication in team?

(A) Listening

(B) Ignoring

€ Arguing

D) Avoiding
Team goals should be:
(A) Unclear

(B) Clearly defined
C) Ignored

(D) Hidden

Workplace discipline includes:

(A) Breaking rules

effective

(B) Following rules and policies

€ Ignoring duties

D) Delaying work
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74. Maintaining records helps in:

Losing information
Tracking performance
Creating confusion

Reducing efficiency

75. A healthy work environment is created by:

(A)
B)
©

)

Negativity
Cooperation and respect
Conflict

Miscommunication

76. Employability skills refer to:

(A)

B)

©

)

Technical skills only

Skills required to get and keep a

job
Accounting skills

Marketing only

7. Entrepreneurship means:

(A) Working for others
(B) Starting and managing a business
(®) Doing government job
D) Studying only
A901048T-A/25

78.

79.

80.

81.

82.

(12)

Personal strengths are:
A
B

Weaknesses
Skills and abilities of an individual

D

)
)
) External factors
) Market conditions

—_ =~ =~ =
(@)

Value system refers to:

(A) Financial assets

(B) Beliefs and principles guiding
behavior

C) Salary structure

D) Work schedule

Which of the following is an employability

skill?

A

B

Communication

(@)

(
(
( Carelessness
(

)

) Laziness
)

D) Ignorance
Digital literacy means:
(A) Writing letters

(B) Ability to use digital tools and
technology

C) Manual work

D) Physical training

Which is an example of digital literacy?
A
B

Using spreadsheets

(@)

Cooking food

_—~ o~ o~

)
) Sweeping floor
)
)

D Driving



83. Money management includes: 87.

(A) Spending without planning

(B) Budgeting and saving

(®) Ignoring expenses
(D) Borrowing unnecessarily 88.
84. Budget refers to:
(A) Random spending
(B) Plan of income and expenses
(9] Salary only 89,
(D) Saving only
85. Saving money helps to:
(A) Increase debt
(B)  Ensure financial security 90.
(®) Reduce income
(D) Waste resources
86. An entrepreneur is a person who:
(A) Works under someone o
(B) Takes risk to start a business
(®) Avoids responsibility
D) Ignores opportunities
A901048T-A/25 (13)

Risk-taking is associated with:

(A) Employees only

(B) Entrepreneurs

€ Student

D) Teachers

Which of the following is a personal
strength?

(A) Honesty

(B) Negligence

(0] Carelessness

Laziness

Self-awareness means:

(A)
(B)
©)
D)

Knowing others
Knowing oneself
Ignoring self

Avoiding feedback

Value system influences:

(A) Only income

(B) Decision making and behavior
€ Weather

D) Technology

Which of the following is a digital payment
method?

(A) Cash

(B) UPI

C) Barter

D) Cheque only
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92. Financial literacy helps in:

(A)
(8)
©)

©)

Mismanaging money
Better financial decisions
Ignoring savings

Increasing expenses

93. Preparing for employability includes:

(A)
B)
©

)

Ignoring skills
Developing skills and knowledge
Avoiding learning

Wasting time

94, Resume is:

(A) A financial statement
(B) A document of qualifications and
experience
© A bill
(D) A receipt
95. Interview preparation requires:
(A) Lack of confidence
(B) Good communication and
confidence
(®) Ignorance
(D) Delay
A901048T-A/25

96.

97.

98.

100.

(14)

Entrepreneurship requires:

(A) No planning

(B) Innovation and creativity
€ Laziness

D) Fear

Opportunity recognition means:
(A) Ignoring chances

(B) Identifying business ideas
€ Avoiding risks

D) Reducing effort

Which is a good financial habit?
(A) Overspending

(B) Saving regularly

€ Borrowing always

(D) Ignoring budget

Digital tools help in:

(A) Reducing efficiency
(B) Increasing productivity
C) Creating confusion

D) Wasting time

A successful entrepreneur is:

(A) Irresponsible
(B) Risk-taking and innovative
€ Lazy

D) Careless
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