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1. Air freight forwarders perform:

(A) Insurance only

(B) Manufacturing

(C) Booking, documentation,

customs clearance

(D) Port operations

2. The difference between direct and

consolidator shipments in air freight

is:

(A) Consolidated shipments

combine multiple shippers’

cargo

(B) Direct shipments are never

charged

(C) Consolidation is slower

(D) Only applies to ocean freight

3. AWB serves as:

(A) Contract of carriage

(B) Receipt of goods

(C) Freight bill

(D) All of the above

4. Flight consolidation helps:

(A) Reduce cargo size

(B) Reduce freight costs

(C) Avoid customs

(D) Increase transit time

5. Volumetric weight is calculated based

on:

(A) Length × Width × Height ÷

6000

(B) Length × Width × Height ÷

5000

(C) Length × Width × Height ×

5000

(D) Actual weight

6. AAWB (Master Air Waybill) is issued

by:

(A) Shipper

(B) Forwarder

(C) Customs

(D) Airline

7. HAWB (House Air Waybill) is issued

by:

(A) Customs

(B) Airline to forwarder

(C) Freight forwarder to the

shipper

(D) Insurance company

[P.T.O.]
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8. A “nominated carrier” is:

(A) Carrier appointed by bank

(B) Carrier chosen by consignee

(C) Carrier chosen by the shipper

(D) Insurance company

9. The phrase “freight forwarder acts as

an agent” means:

(A) Owns cargo

(B) Acts on behalf of shipper

(C) Manufactures goods

(D) Clears customs

10. Which INCOTERM transfers risk at

the port of shipment?

(A) EXW

(B) CIF

(C) FOB

(D) DDP

11. In ocean shipping, demurrage is paid

to :

(A) Port authorities

(B) Shipping line

(C) Customs

(D) Freight forwarder

12. An example of breakbulk cargo is:

(A) Automobiles

(B) Refrigerated goods

(C) Liquid chemicals

(D) Rice in bags

13. A shipping line provides:

(A) Vessel and transport services

(B) Customs clearance only

(C) Insurance only

(D) Manufacturing services

14. What is a liner booking?

(A) Air cargo reservation

(B) Private charter of a ship

(C) Reservation for space on a

scheduled vessel

(D) Rail cargo booking

15. Cargo consolidation helps to:

(A) Increase shipping costs

(B) Reduce freight rates

(C) Avoid customs

(D) Reduce container size

16. The main documentation required for

export is :

(A) Warehouse receipt

(B) Delivery Order only

(C) Insurance certificate only

(D) Bill of Lading, Invoice,

Packing List
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17. Air cargo booking is confirmed via:

(A) Invoice

(B) Flight booking confirmation

(C) Packing List

(D) Bill of Lading

18. AULD stands for:

(A) This is not a standard term

(trick)

(B) Unit Load Device

(C) Air freight invoice

(D) Customs document

19. Dangerous goods are categorized into:

(A) 3 classes

(B) 5 classes

(C) 9 classes

(D) 12 classes

20. Which type of shipment uses

chartered flights?

(A) Standard freight

(B) Perishable goods only

(C) Small packages only

(D) Large or urgent shipments

21. Transit time in air freight depends on:

(A) Distance and routing

(B) Size of shipment

(C) Weight only

(D) Container type

22. AWB acts as a receipt for:

(A) Consignee

(B) Airline

(C) Shipper

(D) Customs

23. Airline can refuse cargo if:

(A) Cargo is dangerous and not

declared

(B) Cargo is too heavy

(C) Incorrect packaging

(D) All of the above

24. Surcharge in air freight includes:

(A) Fuel surcharge, security

surcharge, peak season

surcharge

(B) Insurance only

(C) Customs duty only

(D) Documentation fee only

[P.T.O.]
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25. A freight forwarder arranges which

type of insurance?

(A) Life Insurance

(B) Health Insurance

(C) Marine Cargo Insurance

(D) Vehicle Insurance

26. Which is an advantage of ocean freight

over air freight?

(A) Faster transit

(B) Cheaper for bulk cargo

(C) Lower customs formalities

(D) Door-to-door delivery

27. What is the main disadvantage of LCL

shipping?

(A) High cost per unit

(B) Cannot ship hazardous goods

(C) Limited container availability

(D) Longer transit time due to

consolidation

28. The term “roll-on/roll-off” (RoRo) is

used for:

(A) Vehicles on ships

(B) Liquid cargo

(C) Container cargo

(D) Perishable goods

29. What does a “delivery order”

authorize?

(A) Arranging insurance

(B) Booking cargo

(C) Issuing invoice

(D) Shipment of goods from port

to consignee

30. Which is a key role of ocean freight

consolidators?

(A) Combine LCL shipments into

FCL

(B) Deliver door-to-door

(C) Pay customs duties

(D) Inspect goods

31. Customs bond is required to:

(A) Ensure cargo insurance

(B) Guarantee payment of duties

(C) Guarantee vessel safety

(D) Pay freight charges

32. TEU and FEU are units used in:

(A) Air cargo

(B) Ocean cargo

(C) Rail freight

(D) Road freight
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33. Perishable cargo in air freight

requires:

(A) Tempera tu re -c ont ro l led

containers

(B) Standard packaging

(C) No documentation

(D) Only insurance

34. Dangerous goods in air freight are

classified according to:

(A) Cargo owner

(B) Customs manual

(C) Insurance policy

(D) IATA DGR

35. Which is faster for international

delivery?

(A) Ocean freight

(B) Air freight

(C) Rail

(D) Road

36. AWB number is:

(A) Unique tracking number

(B) Insurance policy number

(C) Invoice number

(D) Container number

37. Export air cargo requires:

(A) Delivery Order

(B) Bill of Lading

(C) AWB, Commercial Invoice,

Packing List

(D) Insurance only

38. Air cargo consolidation is called:

(A) ULD consolidation

(B) Containerization

(C) Breakbulk

(D) RoRo

39. Airline tariff includes:

(A) Warehouse rent

(B) Insurance

(C) Customs duty

(D) Freight rates and surcharges

40. AWB can be issued:

(A) Electronically (e-AWB) or

manually

(B) Only manually

(C) Only by customs

(D) Only by the consignee

41. Security regulations in air cargo are

governed by:

(A) Customs

(B) ICAO only

(C) IATA and local aviation

authority

(D) Freight forwarder only
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42. Which container type is open-top?

(A) Standard Dry Container

(B) Open-top Container

(C) Reefer Container

(D) Flat Rack Container

43. What is a reefer container used for?

(A) Electronics

(B) Refrigerated cargo

(C) Chemicals

(D) Automobiles

44. Which of the following is a liner

service?

(A) Scheduled shipping on fixed

routes

(B) Chartering a vessel privately

(C) Transport by road

(D) Air cargo

45. A charter party agreement is used in:

(A) Air cargo

(B) Rail transport

(C) Ocean shipping

(D) Courier services

46. Port of loading refers to:

(A) Origin port where goods are

loaded onto vessel

(B) Destination port

(C) Port of transshipment

(D) Customs port

47. Port of discharge refers to:

(A) Transshipment port

(B) Origin port

(C) Customs port only

(D) Destination port where goods

are unloaded

48. Bunker adjustment factor (BAF) is

applied for:

(A) Insurance costs

(B) Fuel price fluctuation

(C) Container maintenance

(D) Demurrage

49. Currency adjustment factor (CAF)

deals with:

(A) Exchange rate fluctuation

(B) Container damage

(C) Fuel costs

(D) Customs duties

50. Container stuffing is done at:

(A) Port

(B) Factory or warehouse

(C) Transshipment port

(D) Destination port
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51. Volumetric weight formula in cm is :

(A) L × W × H × 6000

(B) L × W × H ÷ 5000

(C) L × W × H ÷ 7000

(D) L × W × H ÷ 6000

52. Air cargo can be transported in :

(A) ULDs, pallets, loose cargo

(B) Only containers

(C) Only pallets

(D) Only trucks

53. AWB serves as a :

(A) Contract of carriage

(B) Freight receipt

(C) Customs declaration support

(D) All of the above

54. Air freight forwarder arranges:

(A) Booking, consolidation,

documentation, customs

clearance

(B) Manufacturing

(C) Ocean transport

(D) Insurance only

55. Dangerous goods forbidden on

passenger aircraft are called:

(A) Perishable goods

(B) Restricted goods

(C) Forbidden goods

(D) None of the above

56. Air cargo insurance protects against:

(A) Loss, theft, or damage

(B) Delay only

(C) Customs duties

(D) Airfare

57. Temperature-sensitive cargo requires:

(A) Freight forwarding only

(B) Standard packaging

(C) Insurance

(D) Cool chain management

58. Carrier liability in air freight is limited

by:

(A) Montreal Convention

(B) IATA

(C) ICAO

(D) Local law only

59. The main difference between ocean

and air freight is:

(A) Packaging only

(B) Documentation

(C) Speed and cost

(D) Carrier

[P.T.O.]
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60. Which type of cargo is suitable for

refrigerated containers?

(A) Electronics

(B) Furniture

(C) Perishable goods

(D) Machinery

61. Breakbulk cargo refers to:

(A) Containerized cargo

(B) Cargo shipped in individual

pieces

(C) Hazardous cargo

(D) Bulk liquid cargo

62. Which is a common hazard cargo

document?

(A) Dangerous Goods Declaration

(B) Bill of Lading

(C) Invoice

(D) Certificate of Origin

63. What is transshipment?

(A) Transfer of goods from one

mode to another

(B) Transfer of goods from one

ship to another at intermediate

port

(C) Export of goods without

documentation

(D) Import of goods in bulk

64. The term “FOB” means:

(A) Freight on Board

(B) Freight only Basis

(C) Free on Board

(D) Free of Bill

65. The main purpose of a freight

forwarder is to:

(A) Manufacture cargo

(B) Sell insurance

(C) Pay taxes

(D) Consolidate and arrange

shipment

66. A shipper’s export declaration is

mainly for:

(A) Accounting

(B) Customs clearance

(C) Insurance

(D) Transport contract

67. Ocean freight rates are usually based

on:

(A) Volume or weight

(B) Distance only

(C) Insurance cost

(D) Number of containers only
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68. Time-critical shipments are best sent

by:

(A) Rail freight

(B) Ocean freight

(C) Air freight

(D) Road freight

69. Freight forwarder acts as an agent in

air cargo by:

(A) Booking space with airlines

(B) Preparing documentation

(C) Consolidating shipments

(D) All of the above

70. AWB is non-negotiable because:

(A) Air cargo is faster

(B) Airline is the carrier, not

negotiable

(C) Customs regulations

(D) Insurance requirements

71. Dangerous goods require:

(A) Proper declaration

(B) Proper packaging

(C) Compliance with regulations

(D) All of the above

72. ULD weight includes:

(A) Cargo + container tare weight

(B) Cargo only

(C) Container only

(D) Cargo + insurance

73. IATA stands for:

(A) International Aviation and

Transport Agency

(B) International Air Transport

Association

(C) International Air Transit

Authority

(D) International Air Tax

Association

74. Air cargo rates are published in :

(A) IATA Cargo Tariff

(B) Ocean Freight Tariff

(C) Customs Tariff

(D) Airline invoice

75. Consolidated AWB combines :

(A) Ocean freight into air freight

(B) One shipment only

(C) Multiple house AWBs into one

master AWB

(D) Multiple shipping lines
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76. Demurrage charges are applied when:

(A) Container stays beyond free

time at port

(B) Cargo is damaged

(C) Ship is delayed

(D) Insurance claim is filed

77. Detention charges relate to:

(A) Cargo inside the warehouse

(B) Delay in returning empty

containers

(C) Delay of ship at anchorage

(D) Customs clearance delay

78. Which is a standard container size in

ocean shipping?

(A) 10 ft

(B) 25 ft

(C) 20 ft

(D) 30 ft

79. What does TEU stand for?

(A) Twenty-foot Equivalent Unit

(B) Total Export Unit

(C) Transport Export Unit

(D) Twenty Export Unit

80. Freight prepaid means:

(A) Consignee pays freight

(B) Shipper pays freight

(C) Freight is free

(D) Insurance is included

81. Freight collect means:

(A) Shipper pays freight

(B) Carrier collects freight from

consignee

(C) Freight is included in invoice

(D) Freight is discounted

82. Which document is required for

customs clearance?

(A) Commercial Invoice

(B) Bill of Lading

(C) Packing List

(D) All of the above

83. What is containerization?

(A) Packing goods in boxes

(B) Using standardized containers

for shipment

(C) Loading cargo on pallets

(D) Shipping without

documentation
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84. What is the primary document in air

freight?

(A) Air Waybill

(B) Bill of Lading

(C) Invoice

(D) Packing List

85. Air Waybill (AWB) is :

(A) Negotiable

(B) Non-negotiable

(C) Insurance policy

(D) Invoice

86. Which INCOTERM is commonly used

in air freight?

(A) FCA

(B) FOB

(C) CIF

(D) DDP

87. The IATA standard unit for air cargo is:

(A) TEU

(B) Litre

(C) Kg

(D) Pallet

88. ULD in air cargo refers to:

(A) Universal Logistics Document

(B) Unit Load Device

(C) Underweight Load Declaration

(D) Unit Luggage Distribution

89. Which cargo is suitable for air freight?

(A) High-value goods

(B) Perishable goods

(C) Urgent shipments

(D) All of the above

90. Air freight charges are primarily based

on :

(A) Actual weight or volumetric

weight, whichever is higher

(B) Volume only

(C) Distance only

(D) Weight only

91. Which is a major advantage of air

freight?

(A) Low cost

(B) Fast transit time

(C) Large cargo capacity

(D) Simple documentation

92. Dangerous goods in air freight require:

(A) Packaging only

(B) No special procedure

(C) Insurance only

(D) Special labeling and

documentation
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93. What is the main role of a freight

forwarder in ocean shipping?

(A) Manufacture goods

(B) Arrange transportation of

goods

(C) Inspect factories

(D) Provide loans

94. Which document serves as proof of

shipment in ocean cargo?

(A) Bill of Lading

(B) Invoice

(C) Packing List

(D) Insurance Certificate

95. What type of Bill of Lading is

negotiable and transferable?

(A) Straight B/L

(B) Order B/L

(C) Sea Waybill

(D) Delivery Order

96. Which INCOTERM places maximum

responsibility on the seller?

(A) EXW

(B) FOB

(C) CIF

(D) DDP

97. In ocean shipping, what does FCL stand

for?

(A) Full Container Load

(B) Freight Cargo Line

(C) Forwarder Cargo List

(D) Free Carrier Logistics

98. LCL stands for:

(A) Less Container Load

(B) Light Cargo Line

(C) Large Cargo Logistics

(D) Local Container Load

99. The primary advantage of FCL over

LCL is:

(A) Cheaper per unit

(B) Faster clearance

(C) Lower insurance risk

(D) Smaller shipment size

100. What is a shipping manifest?

(A) Invoice of goods

(B) List of cargo onboard a vessel

(C) Cargo insurance policy

(D) Customs declaration
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Rough Work



Example :

Question :

Q.1

Q.2

Q.3

5. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

6. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

7. Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

8. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigi lator.
Candidate can carry their Question
Booklet.

9. There will be no negative marking.

10. Rough work, if any, should be done on
the blank pages provided for the purpose
in the booklet.

11. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

12. In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.

mnkgj.k %

iz'u %

iz'u 1

iz'u 2

iz'u 3

5. izR;sd iz'u ds vad leku gSaA vkids ftrus mÙkj
lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA

6. lHkh mÙkj dsoy vks0,e0vkj0 mÙkj&i=d
(OMR Answer Sheet) ij gh fn;s tkus gSaA
mÙkj&i=d esa fu/kkZfjr LFkku ds vykok vU;=
dgha ij fn;k x;k mÙkj ekU; ugha gksxkA

7. vks0,e0vkj0 mÙkj&i=d (OMR Answer

Sheet) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s
lHkh vuqns'kksa dks lko/kkuhiwoZd i<+ fy;k tk;sA

8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd

dks viuh OMR Answer Sheet miyC/k djkus

ds ckn gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ

vius lkFk iz'u&iqfLrdk ys tk ldrs gSaA

9. fuxsfVo ekfdZax ugha gSA

10. dksbZ Hkh jQ dk;Z] iz'u&iqfLrdk esa] jQ&dk;Z ds
fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A

11. ijh{kk&d{k esa ykWx&cqd] dSYdqysVj] istj rFkk lsY;qyj
Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA

12. iz'u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus

dh n'kk esa iz'u dk vaxzsth :ikUrj.k gh ekU;

gksxkA
egRoiw.kZ% iz'uiqfLrdk [kksyus ij izFker% tk¡p dj
ns[k ysa fd iz'uiqfLrdk ds lHkh i`"B HkyhHkk¡fr Nis
gq, gS aA ;fn iz'uiq fLrdk es a dk sbZ deh gk s ] rk s
d{kfujh{kd dk s fn[kkdj mlh fljht dh nwljh
iz'uiqfLrdk izkIr dj ysaA
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