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1. Retailer earns profit by :

(A) Selling at lower price

(B) Buying at higher price

(C) Margin between cost and selling

price

(D) Donation

2. Consumer behavior means :

(A) Buying habits of customers

(B) Selling habits

(C) Production method

(D) Transport system

3. Which factor affects consumer behavior?

(A) Income

(B) Taste

(C) Lifestyle

(D) All of these

4. Visual merchandising means :

(A) Selling online

(B) Displaying products attractively

(C) Packaging goods

(D) Transporting goods

5. Store layout is :

(A) Design of product

(B) Arrangement inside store

(C) Pricing method

(D) Advertisement

6. Good store layout helps in :

(A) Confusion

(B) Easy shopping

(C) Loss

(D) Delay

7. Point of sale (POS) is :

(A) Entry gate

(B) Billing counter

(C) Warehouse

(D) Exit door

8. Barcode is used for :

(A) Decoration

(B) Pricing and scanning

(C) Packing

(D) Transport

9. Which technology is used in retail?

(A) Billing software

(B) Barcode scanner

(C) POS system

(D) All of these

[P.T.O.]
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10. Price war means :

(A) Increasing prices

(B) Reducing prices to compete

(C) Fixed prices

(D) No prices

11. Customer feedback helps in :

(A) Improvement

(B) Loss

(C) Delay

(D) Waste

12. Innovation in retail means :

(A) New ideas

(B) Old ideas

(C) No change

(D) Delay

13. Self-service store means :

(A) Staff serves

(B) Customer selects goods

(C) No goods

(D) Only online

14. Retail staff role is :

(A) Ignore customers

(B) Assist customers

(C) Delay service

(D) Avoid work

15. Training helps staff to :

(A) Improve skills

(B) Reduce skills

(C) Waste time

(D) Delay work

16. Motivation means :

(A) Encouragement

(B) Punishment

(C) Delay

(D) Loss

17. Salary is :

(A) Payment to employees

(B) Tax

(C) Profit

(D) Loss

18. Profit means :

(A) Loss

(B) Gain

(C) Expense

(D) Tax

19. Retail business success depends on :

(A) Customer satisfaction

(B) Good service

(C) Right pricing

(D) All of these
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20. Data in retail is used for :

(A) Analysis

(B) Decision-making

(C) Planning

(D) All of these

21. Retail strategy means :

(A) Planning actions

(B) Selling goods

(C) Storing goods

(D) Transporting goods

22. Location of store affects :

(A) Sales

(B) Loss

(C) Delay

(D) Waste

23. High traffic area means :

(A) Less customers

(B) More customers

(C) No customers

(D) Only vehicles

24. Retail expansion means :

(A) Closing stores

(B) Opening more stores

(C) Reducing sales

(D) Reducing stock

25. Global retail means :

(A) Local market

(B) International market

(C) Small shop

(D) Street vendor

26. Import means :

(A) Selling abroad

(B) Buying from abroad

(C) Local selling

(D) Local buying

27. Export means :

(A) Buying goods

(B) Selling goods abroad

(C) Local selling

(D) Storage

28. Retail competition means :

(A) Cooperation

(B) Rivalry among retailers

(C) Partnership

(D) Monopoly

[P.T.O.]
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29. Label provides :

(A) Decoration

(B) Information

(C) Transport

(D) Storage

30. MRP stands for :

(A) Maximum Retail Price

(B) Minimum Retail Price

(C) Market Rate Price

(D) Main Retail Price

31. Which law protects consumers?

(A) Consumer Protection Act

(B) Tax Act

(C) Trade Act

(D) Banking Act

32. Consumer rights include :

(A) Right to safety

(B) Right to information

(C) Right to choose

(D) All of these

33. GST is related to :

(A) Tax

(B) Transport

(C) Storage

(D) Production

34. Retailer must pay :

(A) Tax

(B) Rent

(C) Salary

(D) All of these

35. Ethics in retail means :

(A) Wrong practices

(B) Fair practices

(C) High prices

(D) Low quality

36. Customer service means :

(A) Ignoring customers

(B) Helping customers

(C) Delaying service

(D) Avoiding customers

37. Complaint handing is :

(A) Ignoring

(B) Solving customer issues

(C) Creating issues

(D) Delaying
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38. Supply chain includes :

(A) Producer

(B) Wholesaler

(C) Retailer

(D) All of these

39. Logistics means :

(A) Selling

(B) Transportation and storage

(C) Production

(D) Marketing

40. Warehousing is used for :

(A) Selling goods

(B) Storing goods

(C) Producing goods

(D) Advertising

41. Retail store design includes :

(A) Lighting

(B) Space

(C) Layout

(D) All of these

42. Which is a type of retail store?

(A) Department store

(B) Factory

(C) Port

(D) Farm

43. Department store offers :

(A) One product

(B) Many products

(C) Only services

(D) Raw materials

44. Chain store means :

(A) Single shop

(B) Group of stores under one brand

(C) Warehouse

(D) Factory

45. Franchise model involves :

(A) Only own brand

(B) Using another brand

(C) Government control

(D) No brand

46. Retail audit checks :

(A) Only sales

(B) Performance of store

(C) Production

(D) Transport

[P.T.O.]
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47. Return policy means :

(A) No return

(B) Exchange or refund

(C) Only sale

(D) Only storage

48. Retail risk includes :

(A) Loss

(B) Theft

(C) Damage

(D) All of these

49. Shrinkage means :

(A) Increase in stock

(B) Loss of stock

(C) Sale of stock

(D) Storage of stock

50. Online payment method is :

(A) Cash

(B) UPI

(C) Cheque

(D) Barter

51. Digital retail is :

(A) Offline selling

(B) Online selling

(C) Street selling

(D) Wholesale

52. Mobile commerce means :

(A) Selling via mobile

(B) Selling in shop

(C) Selling in market

(D) Selling in warehouse

53. Omni-channel retail means :

(A) Single channel

(B) Multiple channels

(C) No channel

(D) Wholesale

54. CRM stands for :

(A) Customer Relationship Management

(B) Customer Retail Method

(C) Consumer Record Method

(D) Customer Rate Management

55. CRM helps in :

(A) Building relationships

(B) Loss

(C) Delay

(D) Waste



A901041T-D/25 (  9  ) [P.T.O.]

56. What is Retailing?

(A) Selling goods in bulk

(B) Selling goods to final consumers

(C) Manufacturing goods

(D) Exporting goods

57. Who is a Retailer?

(A) Producer

(B) Wholesaler

(C) Middleman selling to consumers

(D) Exporter

58. Which is an example of retail business?

(A) Factory

(B) Warehouse

(C) Supermarket

(D) Port

59. Retailing mainly deals with :

(A) Production

(B) Distribution

(C) Final sale

(D) Export

60. Which of the following is a service retailer?

(A) Grocery shop

(B) Salon

(C) Clothing store

(D) Bookstore

61. Retail environment includes :

(A) Only customers

(B) Only suppliers

(C) Internal and external factors

(D) Only products

62. What is organized retail?

(A) Small shops

(B) Registered and structured retail

(C) Street vendors

(D) Weekly markets

63. What is unorganized retail?

(A) Large malls

(B) Chain stores

(C) Small local shops

(D) Online stores

64. Example of organized retail is :

(A) Kirana store

(B) Street vendor

(C) Shopping mall

(D) Weekly market
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65. Market segmentation means :

(A) Selling to all

(B) Dividing market into groups

(C) Producing goods

(D) Exporting goods

66. Target market is :

(A) All customers

(B) Selected group of customers

(C) Producer

(D) Supplier

67. Positioning means :

(A) Pricing

(B) Image in customer mind

(C) Storage

(D) Transport

68. Retail promotion includes :

(A) Advertising

(B) Discount

(C) Offers

(D) All of these

69. Personal selling means :

(A) Online selling

(B) Face-to-face selling

(C) Wholesale selling

(D) Export selling

70. Advertising helps in :

(A) Awareness

(B) Loss

(C) Delay

(D) Waste

71. Branding means :

(A) Naming a product

(B) Packing goods

(C) Transporting goods

(D) Storing goods

72. Brand loyalty means :

(A) Switching brands

(B) Regular buying same brand

(C) No purchase

(D) Buying randomly

73. Packaging helps in :

(A) Protection

(B) Attraction

(C) Information

(D) All of these
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74. Retail business connects :

(A) Producer and consumer

(B) Consumer and government

(C) Producer and exporter

(D) Wholesaler and bank

75. Which factor affects retail environment?

(A) Economic

(B) Social

(C) Technological

(D) All of these

76. What does customer satisfaction lead

to?

(A) Loss

(B) Profit

(C) Complaints

(D) Delay

77. Retailing creates :

(A) Utility

(B) Loss

(C) Waste

(D) Delay

78. Which utility is created by retailing?

(A) Place utility

(B) Time utility

(C) Possession utility

(D) All of these

79. Small retailers are also called :

(A) Organized

(B) Unorganized

(C) Corporate

(D) Wholesale

80. Example of service retail :

(A) Bank

(B) Factory

(C) Warehouse

(D) Farm

81. Retailer buys goods from :

(A) Consumer

(B) Wholesaler

(C) Government

(D) Bank

82. Retail business is the last step in :

(A) Production

(B) Supply chain

(C) Marketing

(D) Import

[P.T.O.]
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83. Retail pricing depends on :

(A) Cost

(B) Demand

(C) Competition

(D) All of these

84. Discount means :

(A) Increase in price

(B) Reduction in price

(C) Fixed price

(D) Extra charge

85. Sales promotion includes :

(A) Discount

(B) Offers

(C) Coupons

(D) All of these

86. Customer loyalty means :

(A) One-time purchase

(B) Regular purchase

(C) No purchase

(D) Return goods

87. What is Inventory?

(A) Sales record

(B) Stock of goods

(C) Profit

(D) Loss

88. Inventory management helps in :

(A) Overstocking

(B) Stock control

(C) Waste

(D) Delay

89. FIFO means :

(A) First In First Out

(B) Fast In Fast Out

(C) First In Final Out

(D) Final In First Out

90. LIFO means :

(A) Last In First Out

(B) Least In First Out

(C) Last In Final Out

(D) Low In first Out

91. Which method is used for stock rotation?

(A) FIFO

(B) LIFO

(C) Both (A) and (B)

(D) None of these
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92. Large retail stores are called :

(A) Kiosks

(B) Hypermarkets

(C) Hawkers

(D) Vendors

93. Which is a traditional retail format?

(A) Mall

(B) Online Store

(C) Kirana Shop

(D) Supermarket

94. What is a Supermarket?

(A) Small shop

(B) Large self-service store

(C) Factory

(D) Warehouse

95. Hypermarket combines :

(A) Retail and wholesale

(B) Production and retail

(C) Import and export

(D) Banking and retail

96. Which is an example of unorganized retail?

(A) Mall

(B) Chain store

(C) Street vendor

(D) Online store

97. Retailing helps in :

(A) Only storage

(B) Only selling

(C) Distribution of goods

(D) Manufacturing

98. E-retailing means :

(A) Street selling

(B) Online selling

(C) Wholesale selling

(D) Export selling

99. Which is an example of e-retailing?

(A) Kirana shop

(B) Weekly market

(C) Online shopping website

(D) Street vendor

100. Franchise is :

(A) Independent business

(B) Business with brand permission

(C) Government shop

(D) Factory
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held authentic.
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first check that all the pages of the question
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discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.

mnkgj.k %

iz'u %

iz'u 1

iz'u 2

iz'u 3

5. izR;sd iz'u ds vad leku gSaA vkids ftrus mÙkj
lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA

6. lHkh mÙkj dsoy vks0,e0vkj0 mÙkj&i=d
(OMR Answer Sheet) ij gh fn;s tkus gSaA
mÙkj&i=d esa fu/kkZfjr LFkku ds vykok vU;=
dgha ij fn;k x;k mÙkj ekU; ugha gksxkA

7. vks0,e0vkj0 mÙkj&i=d (OMR Answer

Sheet) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s
lHkh vuqns'kksa dks lko/kkuhiwoZd i<+ fy;k tk;sA

8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd

dks viuh OMR Answer Sheet miyC/k djkus

ds ckn gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ

vius lkFk iz'u&iqfLrdk ys tk ldrs gSaA

9. fuxsfVo ekfdZax ugha gSA

10. dksbZ Hkh jQ dk;Z] iz'u&iqfLrdk esa] jQ&dk;Z ds
fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A

11. ijh{kk&d{k esa ykWx&cqd] dSYdqysVj] istj rFkk lsY;qyj
Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA

12. iz'u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus

dh n'kk esa iz'u dk vaxzsth :ikUrj.k gh ekU;

gksxkA
egRoiw.kZ% iz'uiqfLrdk [kksyus ij izFker% tk¡p dj
ns[k ysa fd iz'uiqfLrdk ds lHkh i`"B HkyhHkk¡fr Nis
gq, gS aA ;fn iz'uiq fLrdk es a dk sbZ deh gk s ] rk s
d{kfujh{kd dk s fn[kkdj mlh fljht dh nwljh
iz'uiqfLrdk izkIr dj ysaA
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