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Tourism refers to travel mainly for:

(A) Migration

(B) Leisure, business or other
temporary purposes

C) Permanent settlement

D) Only Employment

A person who travels outside his/her usual

environment for less than one year is

called:

(A) Citizen
(B) Tourist
) Resident
D) Migrant

A traveller who visits a place for less than
24 hours without overnight stay is
called:

(A) Tourist

(B) Traveler

) Excursionist

D) Resident

According to tourism terminology, a person
travelling from one place to anotheris known
as:

(A) Traveler (B) Tourist
) Passenger D) Guide
Which organization provides widely
accepted definitions of tourism?

(A)  UNESCO
(B)  UNWTO
© IMF

0)  WTO
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6. Tourism is considered a part of which sector
of the economy?
(A) Primary sector
(B) Secondary sector
(®) Tertiary sector
D) Agricultural sector
7. Which of the following is not an objective of
tourism?
(A) Cultural exchange
(B) Economic development
(®) Permanent migration
D) Employment generation
8. What does tourism help Promote?
(A) International understanding
(B) Cultural exchange
(®) Economic growth
(D) All of the above
9. Domestic tourism refers to travel:
(A) Within the same country
(B) Between continents
(®) Across different countries
(D) Only For business
10. International tourism refers to travel:
(A) Within a city
(B) Within a country
(9] Between different countries
D) Between villages
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1. Inbound tourism refers to:
(A) Residents travelling abroad
(B) Foreign tourists visiting a country
(®) Local travel inside a city
D) Students travelling abroad
12. Outbound tourism refers to:
(A) Foreign tourists visiting a country
(B) Residents travelling to another
country
(®) Travel within the country
D) Travel within the city
13. The nature of tourism is mainly:
(A) Industrial
(B) Service oriented
(®) Agricultural based
(D) Manufacturing
14. Tourism is considered a dynamic industry
because:
(A) It constantly changes with trends and
technology
(B) It never changes
(®) It only depends on agriculture
D) It is fixed in nature
15. Which of the following is a major factor in
the growth of tourism?
(A) Transportation development
(B) Improved communication
(®) Rising income levels
(D) All of the above
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16. The classification of tourists can be based
on:
(A) Duration of stay
(B) Purpose of travel
(@) Distance travelled
(D) All of the above
17. A tourist staying at a destination for more
than 24 hours but less than one year is
called:
(A) Resident
(B) Migrant
(®) Tourist
(D) Citizen
18. Tourism development contributes to:
(A) Infrastructure development
(B) Employment generation
(@) Foreign exchange eamings
(D) All of the above
19. Which form of tourism involves residents
travelling within their own country?
(A) Inbound tourism
(B) Outbound tourism
(®) Domestic tourism
D) International tourism
20. Tourism is often called a “Smokeless
Industry” because:
(A) It does not involve factories
(B) It generates income without heavy
industrial pollution
(®) It produces smoke
D) It only involves transport
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21. Which of the following best describes a
tourist?
(A) A person who travels for permanent
settlement
(B) A person who travels and stays
outside their usual environment for
more than 24 hours but less than
one year
(®) A person who migrates to another
country for work
(D) A person travelling only for
education
22. The main objective of tourism is:
(A) Permanent migration
(B) Recreation and leisure
(®) Industrial production
(D) Political activity
23. Which of the following is an example of
Outbound tourism for India?
(A) Americans visiting India
(B) Indians travelling to Thailand
(®) Indians travelling within India
D) Foreign students studying in India
24, The rapid growth of tourism in modern times
is mainly due to:
(A) Improved transportation and
communication
(B) Decrease in population
(®) Reduction in income levels
(D) Limited travel facilities
25. Which of the following is a key characteristic
of tourism?
(A) Temporary movement of people
(B) Permanent employment
(®) Long-term residence
D) Agricultural production
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26. A package tour generally includes:
(A) Only transportation
(B) Only accommodation
(@) A combination of travel,
accommodation, and other services
D) Only sightseeing
27. A tour package specially designed
according to the needs of a customer is
called:
(A) Fixed tour
(B) Custom tour
(®) Group tour
(D) Mass tour
28. Tour wholesalers mainly:
(A) Sell tours directly to tourists
(B) Prepare tour packages and sell
them to travel agents
(®) Provide only transport services
(D) Only Manage hotels
29. Independent package tour is designed
for:
(A) Large groups
(B) Individual travellers
(®) Government officials
D) Business organizations
30. In a hosted tour, the host:
(A) Travels with tourists throughout the
journey
(B) Greets tourists at specific points but
does not travel with them
(®) Does not interact with tourists
(D) Only manages hotels
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31. An Escorted tour is one in which: 31.
(A) Tourists travel alone
(B) A tour guide accompanies the
group throughout the trip
(®) There is no guide
D) Only transport is arranged
32. A sightseeing tour mainly focuses on: 32.
(A) Business meetings
(B) Visiting tourist attractions
(®) Studying abroad
D) Employment opportunities
33. A group tour refers to: 33.
(A) Travel by a single individual
(B) Travel arranged for a number of
people together
(@) Only Travel for business
(D) Travel by government officials
34. Incentive tours are organized mainly for: 34.
(A) Students
(B) Employees as rewards for good
performance
(®) Farmers
(D) Tour guides
35. Convention tours are organized for: 35.
(A) Religious events
(B) Business meetings and
conferences
(®) Adventure sports
(D) Family vacations
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36. Mass market package holidays are  36.
designed for:
(A) A large number of tourists
(B) Only business travellers
(@) VIP tourists
(D) Government officials
37. Tour operators mainly: 37.
(A) Manufacture tour packages
(B) Sell airline tickets only
(®) Manage hotels only
(D) Provide visa services only
38. Specialist tour operators focus on: 38.
(A) All types of tourism
(B) A specific type of tourism or
destination
(®) Only domestic tourism
(D) Only transportation
39. Which of the following can be a specialist 39
tour operator?
(A) Adventure tour operator
(B) Wildlife tour operator
(®) Pilgrimage tour operator
(D) All of the above
40. Tour operators usually depend on other 4o
organizations such as:
(A) Airlines
(B) Hotels
(@) Transport companies
D) All of the above
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41. Which of the following is not included ina  41.
typical package tour?
(A) Accommodation
(B) Transport
(®) Tourist services
(D) Manufacturing equipment
42. Custom tours are popular because: 42.
(A) They are cheaper
(B) They meet specific customer
needs
(®) They are compulsory
D) They are government tours
43. In an 'Escorted tour', the person who guides ~ 43.
the group is called:
(A) Tourist
(B) Tour escort
(®) Travel agent
D) Passenger
44, Package tours are advantageous because  44.
they:
(A) Save time in planning travel
(B) Reduce travel costs
(®) Provide  organized  travel
arrangements
D) All of the above
45. A sightseeing tour normally includes: 45,
(A) Visits to major attractions and
landmarks
(B) Only hotel stays
(®) Only transport services
(D) Only shopping
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46. Tour operators act as:
(A) Producers of tourism services
(B) Intermediaries between service
providers and tourists
(®) Transport providers
D) Hotel managers
47. The main role of tour wholesalers is to:
(A) Provide transport services only
(B) Develop and organize tour
packages in bulk
(®) Operate airlines
D) Manage tourist attractions
48. A package tour designed for a company’s
employees as motivation is called:
(A) Convention tour
(B) Incentive tour
(®) Adventure tour
D) Cultural tour
49, Mass market package holidays are
usually:
(A) Very expensive
(B) Designed for a limited number of
people
(®) Affordable and standardized
D) Only for VIP tourists
50. Tour operators rely on other organizations
mainly for:
(A) Tourism services like transport and
accommodation
(B) Agriculture production
(@) Industrial manufacturing
(D) Political activities
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51. One of the main functions of a travel agency ~ 51.
is to:
(A) Manufacture goods
(B) Arrange travel services for tourists
(®) Build hotels
(D) Produce transport vehicles
52. Travel agencies earn income mainly 52
through:
(A) Commission on bookings
(B) Selling agricultural products
(9] Manufacturing goods
D) Industrial production
53 A travel agency earns commission from: 53.
(A) Airlines
(B) Hotels
(®) Tour operators
D) All of the above
4. One important function of a travel agency  54.
is:
(A) Ticket reservation
(B) Currency printing
(@) Aircraft manufacturing
(D) Hotel construction
55. Before starting a travel agency in India,  55.
approval is generally required from:
(A) Ministry of Tourism
(B) Ministry of Agriculture
(@) Ministry of Defence
D) Ministry of Education
C010405T-A/430 (13)

S ol % g FA A 0 &
(A) &S F R BT
(B) wHeHl & U AT Fawd @

T BT
(C)  @ed sE

(D)  9RTeT arenl H IR B
Yo wiRpEt g v A R qem
I STt e &7

(A) BT I FHIH

(B) PN Il Bl fhl

C) W @ fafmr

D)  ENRE SR

U oo Tordl fhed e St

(A  TEEET

B) B

€ T ARR

D) S |

39 TOE T TeAT B §

A) T ARET

(B) A I BUE

© = fmir

D)  @red FE

WA fad il g8 H | T,
AR W e STl &t STasaehar
B &7

A  ed 1A

|) PN

C) T HARE

D) e 9o

[P.T.0.]



96. The recognition of travel agencies in India
is provided by:
(A) Reserve Bank of India
(B) Ministry of Tourism, Government of
India
(®) Election Commission
(D) Railway Board
57. A passport is:
(A) A travel ticket
(B) A government document for
international travel
(®) A hotel reservation slip
D) A currency note
58. A passport is issued by:
(A) Local police
(B) Government of a country
(®) Hotels
D) Airlines
59. Which of the following is the most common
passport issued to citizens?
(A) Diplomatic passport
(B) Official passport
(®) Ordinary passport
D) Service passport
60. Diplomatic passports are issued to:
(A) Tourists
(B) Government diplomats and
officials
(9] Students
(D) Business travellers
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61. The validity of an Indian ordinary passport  61.
for adults is usually:
(A) 2 years
(B) 5 years
(®) 10 years
D) Lifetime
62. An application for an Indian passport can  62.
be made through:
(A) Passport Seva Kendra
(B) Hospitals
(@) Only Banks
(D) Hotels
63 AVISAis: 63.
(A) A travel insurance
(B) An official permission to enter
another country
(®) A hotel booking
D) A railway ticket
64. Which of the following is a type of Visa? 64.
(A) Tourist visa
(B) Business visa
(®) Student visa
D) All of the above
65. A tourist visa is issued mainly for: 65.
(A) Employment
(B) Leisure travel
(®) Military purposes
(D) Government service
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66. Which document is essential for international ~ 66.
travel?
(A) Passport
(B) Visa
(@) Travel ticket
(D) All of the above
67. Foreign tourists visiting India must possess:  67.
(A) Valid passport
(B) Valid visa
(®) Travel documents
(D) All of the above
68. Health check up documents are required  68.
mainly for:
(A) Immigration procedures
(B) Ensuring travellers are medically fit
(9] Hotel reservations
(D) Flight ticket booking
69. A vaccination certificate is an example of: 69,
(A) Travel ticket
(B) Health document
(®) Passport
(D) Visa
70. Foreign currency exchange in India is  7q
regulated by:
(A) Reserve Bank of India (RBI)
(B) Ministry of Agriculture
(9] Tourism Department only
(D) Railway Board
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1. Encashment of foreign currency means: 1.
(A) Printing foreign currency
(B) Converting foreign currency into
local currency
(9] Saving foreign currency
D) Sending currency abroad
72. Authorized money changers are allowed to: ~ 72.
(A) Issue passports
(B) Exchange foreign currency
(®) Issue visas
(D) Sell airline tickets only
73. One important service provided by travel  73.
agencies is:
(A) Visa assistance
(B) Medical treatment
(®) Agricultural production
(D) Industrial manufacturing
74. Which of the following documents is  74.
required for foreigners visiting India?
(A) Valid Passport
(B) Valid Visa
(®) Travel documents
(D) All of the above
75. Travel documentation mainly refers to: 75.
(A) Documents required for travel and
entry into a country
(B) Hotel bills
(®) Food receipts
(D) Transport vehicle records
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76. Tourism creates employment opportunities,
which is an example of:
(A) Social impact
(B) Cultural impact
(®) Economic impact
(D) Environmental impact
7. The development of hotels, roads and
airports due to tourism is part of:
(A) Economic impact
(B) Social impact
(®) Cultural impact
(D) Environmental impact
78. Interaction between tourists and local people
mainly represents:
(A) Economic impact
(B) Social impact
(®) Environmental impact
(D) Industrial impact
79. Tourism helps promote traditional art, music
and heritage. This is an example of:
(A) Cultural impact
(B) Environmental impact
(®) Industrial impact
(D) Agricultural impact
80. Pollution and overcrowding caused by
tourism are examples of:
(A) Positive impact
(B) Negative environmental impact
(®) Cultural benefit
D) Economic development
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81. One major environmental impact of tourism ~ 81.
is:
(A) Increase in pollution
(B) Increase in literacy
(®) Decrease in transport
D) Decrease in employment
82. Which of the following is a positive  82.
economic impact of tourism?
(A) Employment generation
(B) Cultural loss
(@) Environmental damage
(D) Social conflict
83. Sustainable tourism mainly focuses on: 83.
(A) Protecting environment and culture
(B) Increasing pollution
(®) Reducing tourist activities
(D) Stopping tourism completely
84. One strategy to reduce negative impacts of ~ 84.
tourism is:
(A) Environmental conservation
(B) Ignoring local culture
(9] Increasing pollution
D) Restricting all travel
85. Educating tourists about local customs helps  85.
reduce:
(A) Social conflicts
(B) Employment
(®) Infrastructures
D) Tourism growth
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86. The UNWTO stands for:
(A) United Nations World Tourism
Organization
(B) United Nations World Travel
Office
(®) Universal Tourism Organization
(D) World Tourism Office
87. The main objective of UNWTO is to:
(A) Promote sustainable tourism
worldwide
(B) Manufacture aircrafts
(®) Operate hotels
(D) Print currency
88. The organization representing the global
travel and tourism private sector is:
(A) WTC/WTTC
(B) IATA
© PATA
D) TAAI
89. WTTC stands for:
(A) World Tourism Trade Council
(B) World Travel and Tourism Council
(®) World Tourism Travel Committee
D) World Tourism Control Council
90. PATA stands for:
(A) Pacific Asia Travel Association
(B) Public Asia Tourism Agency
(9] Pacific Airline Travel Agency
D) Private Asia Travel Authority
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91. The main aim of PATA is to promote tourism  91.
in:
(A) Europe
(B) Pacific and Asia region
(®) Africa
(D) America
92. |ATA stands for: 92.
(A) International  Air  Transport
Association
(B) Indian Air Travel Authority
(9] International Airport Tourism Agency
(D) Indian Air Transport Association
93. The main role of IATA is to: 93.
(A) Regulate international airline
operations
(B) Operate hotels
(®) Manage tourist attractions
D) Promote agriculture
94. TAAI stands for: 94.
(A) Travel Agents Association of India
(B) Tourism Authority of India
(®) Travel Administration of India
D) Tourist Agency Association of India
95. The main function of TAAI is to: 95.
(A) Represent travel agents in India
B) Operate airlines
(@) Manage railways
D) Control passports
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96. IATO stands for:
(A) Indian Association of Tour Operators
(B) International Association of Tour
Operators
(®) Indian Airline Tour Organization
D) International Airline Tourism Office
97. The main objective of IATO is to:
(A) Promote inbound tourism in
India
(B) Manufacture aircraft
(®) Manage passports
D) Control foreign exchange
98. FHRAI stands for:
(A) Federation of Hotel and Restaurant
Associations of India
(B) Foreign Hotel and Restaurant
Authority of India
(®) Federal Hotel and Resort
Association of India
(D) Food and Hotel Regulation Authority
of India
99. FHRAI mainly represents:
(A) Airlines
(B) Hotels and restaurants in India
(®) Travel guides
(D) Tourist attractions
100.  Which of the following organizations
promotes international tourism cooperation?
(A) UNWTO
(B) WTTC
© PATA
D) All of the above
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5. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.
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Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

7. Before writing anything on the OMR
Answer Sheet, all the instructions given
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8. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigilator.
Candidate can carry their Question

Booklet.
9. There will be no negative marking.
10. Rough work, if any, should be done on

the blank pages provided for the purpose
in the booklet.
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