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1. Planned change is :

(A) Sudden

(B) Accidental

(C) Systematic

(D) Forced

2. Change in employee behaviour is

called :

(A) Technological change

(B) Structural change

(C) Behavioural change

(D) Economic change

3. Change is generally :

(A) Static

(B) Continuous

(C) Permanent

(D) Avoidable

4. Technological change relates to :

(A) Employees attitude

(B) New machine or methods

(C) Salary increase

(D) Leadership style

5. Theory X and Theory Y were proposed

by :

(A) Maslow

(B) McGregor

(C) Ouchi

(D) Likert

1. fu;ksftr ifjorZu gksrk gS %

(A) vpkud

(B) vkdfLed

(C) O;ofLFkr

(D) tcju

2. deZpkfj;ksa ds O;ogkj esa ifjorZu dgykrk

gS %

(A) rduhdh ifjorZu

(B) lajpukRed ifjorZu

(C) O;ogkjkRed ifjorZu

(D) vkfFkZd ifjorZu

3. ifjorZu lkekU;r% gksrk gS %

(A) fLFkj

(B) fujarj

(C) ges'kk

(D) Vkyus ;ksX;

4. rduhdh ifjorZu lEcfU/kr gS %

(A) deZpkfj;ksa ds O;ogkj ls

(B) ubZ e'khu ;k fof/k ls

(C) osru o`f) ls

(D) usr̀Ro 'kSyh ls

5. F;ksjh X  vkSj F;ksjh Y  fdlus izfrikfnr dh%

(A) eSLyks

(B) eSdxzsxj

(C) vksmph

(D) fydVZ

[P.T.O.]
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6. A good plan should be :

(A) Flexible

(B) Rigid

(C) Confusing

(D) Unclear

7. Which is a  standing plan?

(A) Project

(B) Budget

(C) Programme

(D) Policy

8. Which is a  type of plan?

(A) Policy

(B) Budget

(C) Programme

(D) All of the above

9. Organization means :

(A) Arranging resources

(B) Selling goods

(C) Buying goods

(D) Advertising

10. Management by Objectives (MBO)

was developed by  :

(A) Peter Drucker

(B) Henry Fayol

(C) F.W. Taylor

(D) Elton Mayo

6. ,d vPNh ;kstuk dSlh gksuh pkfg,\

(A) yphyh

(B) dBksj

(C) Hkzfer djus okyh

(D) vLi"V

7. fuEu esa ls dkSu&lh LFkk;h ;kstuk gS\

(A) ifj;kstuk

(B) ctV

(C) dk;ZØe

(D) uhfr

8. fuEu esa ls dkSu&lk ;kstuk dk izdkj gS\

(A) uhfr

(B) ctV

(C) dk;ZØe

(D) mijksDr lHkh

9. laxBu dk vFkZ D;k gS\

(A) lalk/kuksa dks O;ofLFkr djuk

(B) oLrq,¡ cspuk

(C) oLrq,¡ [kjhnuk

(D) foKkiu djuk

10. Management By Objectives (MBO) dks

fdlus fodflr fd;k %

(A) ihVj Mªdj

(B) gsujh Qs;ksy

(C) ,Q-MCY;w- Vsyj

(D) ,YVu es;ks
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11. Training is used to :

(A) Increase fear

(B) Develop skills for change

(C) Create confusion

(D) Avoid change

12. Fear of loss of employment causes :

(A) Motivation

(B) Cooperation

(C) Resistance

(D) Promotion

13. Break-even point occurs when :

(A) Profit = 0

(B) Loss = 0

(C) Sales = 0

(D) Cost = 0

14. Control without planning is :

(A) Useful

(B) Meaningless

(C) Necessary

(D) Flexible

15. Feedback is used for :

(A) Motivation

(B) Correction

(C) Planning

(D) Staffing

11. izf'k{k.k dk mn~ns'; gS %

(A) Hk; c<+kuk

(B) ifjorZu ds fy, dkS'ky fodflr djuk

(C) Hkze iSnk djuk

(D) ifjorZu ls cpuk

12. ukSdjh [kksus dk Mj mRiUUk djrk gS %

(A) izsj.kk

(B) lg;ksx

(C) izfrjks/k

(D) inksUUkfr

13. czsd&bZou fcUnq rc gksrk gS tc %

(A) ykHk = 0

(B) gkfu = 0

(C) fcØh = 0

(D) ykxr = 0

14. ;kstuk ds fcuk fu;a=.k gS  %

(A) mi;ksxh

(B) vFkZghu

(C) vko';d

(D) yphyk

15. QhMcSd dk mi;ksx gksrk gS %

(A) izsj.kk ds fy,

(B) lq/kkj ds fy,

(C) HkrhZ ds fy,

(D) LVkfQax ds fy,

[P.T.O.]
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16. According to Maslow, food and shelter

are :

(A) Safety needs

(B) Social needs

(C) Physiological needs

(D) Esteem needs

17. Who proposed the "Unity of

Command" principle ?

(A) Taylor

(B) Fayol

(C) Drucker

(D) Mayo

18. Arrange the functions in correct order:

(1) Directing

(2) Planning

(3) Controlling

(4) Organizing

(A) (1) (2) (4) (3)

(B) (2) (1) (4) (3)

(C) (4) (2) (1) (3)

(D) (2) (4) (1) (3)

19. The main objectives of controlling is:

(A) Discipline

(B) Procurement of objectives

(C) Recruitment of workers

(D) Training

20. Break-even analysis is used to find :

(A) Profit

(B) Loss

(C) Sales volume

(D) Cost

16. eSLyks ds vuqlkj Hkkstu o vkokl gSa %

(A) lqj{kk dh vko';drk,¡

(B) lkekftd vko';drk,¡

(C) 'kkjhfjd vko';drk,¡

(D) lEEkku vko';drk,¡

17. ^,d vkns'k fl)kUr* fdlus fn;k\

(A) Vsyj

(B) Qs;ksy

(C) Mªdj

(D) es;ks

18. fuEu dks lgh Øe esa yxkb, %

(1) funsZ'ku

(2) fu;kstu

(3) fu;a=.k

(4) laxBu

(A) (1) (2) (4) (3)

(B) (2) (1) (4) (3)

(C) (4) (2) (1) (3)

(D) (2) (4) (1) (3)

19. fu;a=.k dk eq[; mn~ns'; gS %

(A) vuq'kklu

(B) mn~ns';ksa dh izkfIr

(C) deZpkfj;ksa dh HkrhZ

(D) izf'k{k.k

20. czsd&bZou fo'ys"k.k ls Kkr gksrk gS %

(A) ykHk

(B) gkfu

(C) fcØh ek=k

(D) ykxr
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21. Achievement and regarding are :

(A) Hygiene factors

(B) Social factors

(C) Motivators

(D) Safety factors

22. How many leadership system did

Likert indentify leadership system?

(A) Two

(B) Three

(C) Four

(D) Five

23. In Autocratic leadership, decisions are

taken by :

(A) Employees

(B) Government

(C) Leader alone

(D) Customers

24. Theory-2  is associated with :

(A) Maslow

(B) Herzberg

(C) Ouchi

(D) Likert

25. William Ouchi emphasized :

(A) Strict control

(B) Trust and Teamwork

(C) Moral incentive

(D) Social incentive

21. miyfC/k ,oa ekU;rk gSa %

(A) LoPNrk dkjd

(B) lkekftd rRo

(C) izsjd rRo

(D) lqj{kk rRo

22. fydVZ us fdrus usr`Ro ra= crk,\

(A) nks

(B) rhu

(C) pkj

(D) ik¡p

23. fujadq'k usr`Ro esa] fu.kZ; fdlds }kjk fy;s

tkrs gSa\

(A) deZpkjh

(B) ljdkj

(C) usrk vdsys

(D) xzkgd

24. F;ksjh&2 lEcfU/kr gS %

(A) eSLyks ls

(B) gtZcXkZ ls

(C) vksmph ls

(D) fydVZ ls

25. fofy;e vksmph us fdl ij cy fn;k\

(A) dM+k fu;a=.k

(B) fo'okl vkSj VheodZ

(C) uSfrd izksRlkgu

(D) lkekftd izksRlkgu

[P.T.O.]
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26. System approach emphasize:

(A) Integration

(B) Isolation

(C) Competition

(D) Authority

27. Departments in system approach are :

(A) Independent

(B) Inter-independent

(C) Separate

(D) Isolated

28. Promotion is a :

(A) Financial incentive

(B) Non-financial incentive

(C) Wages

(D) Salary

29. The Two-Factor theory was given by :

(A) Maslow

(B) Herzberg

(C) Ouchi

(D) Likert

30. According to Herzberg, salary is a :

(A) Motivator

(B) Hygiene factor

(C) Social need

(D) Esteem need

26. iz.kkyh n`f"Vdks.k fdl ij cy nsrk gS\

(A) ,dhdj.k

(B) vyxko

(C) izfrLi/kkZ

(D) vf/kdkj

27. iz.kkyh nf̀"Vdks.k esa foHkkx dSls gksrs gSa\

(A) Lora=

(B) ijLij fuHkZj

(C) vyx

(D) vlEcfU/kr

28. inksUUkfr ,d gS %

(A) foŸkh; izksRlkgu

(B) vfoŸkh; izksRlkgu

(C) osru

(D) etnwjh

29. f}&dkjd fl)kUr fdlus fn;k\

(A) eSLyks

(B) gtZcxZ

(C) vksmph

(D) fydVZ

30. gtZcxZ ds vuqlkj osru gS %

(A) izsjd rRo

(B) LoPNrk dkjd

(C) lkekftd vko';drk

(D) lEEkku vko';drk
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31. Management by exception focus

attention :

(A) On small deviations

(B) On every functions

(C) On large deviations

(D) On daily functions

32. Motivation means :

(A) Forcing employees

(B) Inspiring employees

(C) Controlling employees

(D) Punishing employees

33. Promotion   is a type of :

(A) Negative motivation

(B) Financial motivation

(C) Non-financial motivation

(D) Social motivation

34. Controlling helps in :

(A) Coordination

(B) Cost reduction

(C) Performance improvement

(D) All of the above

35. An effective control system should

be:

(A) Rigid

(B) Flexible

(C) Costly

(D) Complex

31. viokn }kjk izcU/ku /;ku nsrk gS %

(A) NksVs fopyuksa ij

(B) lHkh dk;kZsa ij

(C) cMs+ fopyuksa ij

(D) nSfud dk;ksZsa ij

32. izsj.kk dk vFkZ gS %

(A) deZpkfj;ksa dks etcwj djuk

(B) deZpkfj;ksa dks izksRlkfgr djuk

(C) deZpkfj;ksa dks fu;af=r djuk

(D) deZpkfj;ksa dks nafMr djuk

33. inksUUkfr gS %

(A) udkjkRed izsj.kk

(B) foŸkh; izsj.kk

(C) xSj&foŸkh; izsj.kk

(D) lkekftd izsj.kk

34. fu;a=.k fdlesa lgk;rk djrk gS %

(A) leUo;

(B) ykxr esa deh

(C) dk;Z{kerk esa o`f)

(D) mijksDr lHkh

35. izHkkoh fu;a=.k iz.kkyh gksuh pkfg, %

(A) dBksj

(B) yphyh

(C) egaxh

(D) tfVy

[P.T.O.]
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36. Coordination is called :

(A) End of management

(B) Essence of management

(C) Beginning of Planning

(D) Control process

37. Effective communication requires :

(A) Clear message

(B) Long message

(C) Complex words

(D) No feedback

38. Language difference creates :

(A) Clarity

(B) Barrier

(C) Motivation

(D) Coordination

39. Oral communication is :

(A) Written

(B) Spoken

(C) Printed

(D) Recorded

40. Coordination ensures :

(A) Conflict increase

(B) Unity of action

(C) Delay

(D) Confusion

36. leUo; dks dgk tkrk gS %

(A) izcU/ku dk vUr

(B) izcU/ku dk lkj

(C) ;kstuk dh 'kq:vkr

(D) fu;a=.k izfØ;k

37. izHkkoh lapkj ds fy, vko';d gS %

(A) Li"V lans'k

(B) yEck lans'k

(C) dfBu 'kCn

(D) fcuk izfriqf"V

38. Hkk"kk dk vUrj mRiUUk djrk gS %

(A) Li"Vrk

(B) ck/kk

(C) izsj.kk

(D) leUo;

39. ekSf[kd lapkj gS %

(A) fyf[kr

(B) cksyk gqvk

(C) eqfnzr

(D) fjdkMZ

40. leUo; lqfuf'pr djrk gS %

(A) la?k"kZ of̀)

(B) dk;ksZa esa ,drk

(C) foyEc

(D) Hkze
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41. The process of comparing actual

performance with standards is called:

(A) Planning

(B) Directing

(C) Controlling

(D) Organizing

42. Motivation is an :

(A) External force

(B) Legal force

(C) Internal force

(D) Physical force

43. Scientific management mainly deals

with :

(A) Worker efficiency

(B) Marketing

(C) Finance

(D) Leadership

44. Administrative theory focuses on :

(A) Environment

(B) Technology

(C) Worker psychology

(D) Managerial function

45. Bureaucratic theory was given by  :

(A) Weber

(B) Taylor

(C) Mayo

(D) Fayol

41. ekudksa ds lkFk okLrfod izn'kZu dh rqyuk

djus dh izfØ;k dgykrh gS %

(A) fu;kstu

(B) funsZ'ku

(C) fu;a=.k

(D) laxBu

42. izsj.kk gS ,d %

(A) ckgjh 'kfDr

(B) dkuwuh 'kfDr

(C) vkarfjd 'kfDr

(D) HkkSfrd 'kfDr

43. oSKkfud izcU/ku eq[; :i ls fdlls

lEcfU/kr gS\

(A) Jfed dh dk;Zdq'kyrk

(B) foi.ku

(C) foŸk

(D) usr̀Ro

44. iz'kklfud fl)kUr eq[; :i ls fdl ij

/;ku nsrk gS\

(A) i;kZoj.k

(B) rduhfd

(C) Jfed euksfoKku

(D) izcU/kdh; dk;Z

45. C;wjksØsfVd fl)kUr fdlus fn;k\

(A) oscj

(B) Vsyj

(C) es;ks

(D) Qs;ksy

[P.T.O.]
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46. Planning provides :

(A) Direction for action

(B) Confusion

(C) Delay

(D) Loss

47. Which characteristic of planning

involves logical thinking ?

(A) Rational process

(B) Emotional process

(C) Casual process

(D) Simple process

48. Planning reduces :

(A) Uncertainty

(B) Profit

(C) Production

(D) Resources

49. Planning is a :

(A) Temporary activity

(B) Rare activity

(C) Onetime activity

(D) Continuous process

50. Planning is a..........function of manager.

(A) Last

(B) Third

(C) First

(D) Second

46. fu;kstu D;k iznku djrk gS\

(A) dk;Z ds fy, fn'kk

(B) Hkze

(C) nsjh

(D) gkfu

47. fu;kstu dh dkSu&lh fo'ks"krk rkfdZd lksp

ij vk/kkfjr gS\

(A) rkfdZd izfØ;k

(B) HkkoukRed izfØ;k

(C) vkdfLed izfØ;k

(D) lk/kkj.k izfØ;k

48. fu;kstu fdls de djrk gS\

(A) vfuf'prrk

(B) ykHk

(C) mRiknu

(D) lalk/ku

49. fu;kstu ,d %

(A) vLFkk;h fØ;k gS

(B) nqyZHk fØ;k gS

(C) ,d ckj fØ;k gS

(D) lrr~ fØ;k gS

50. fu;kstu izcU/kd dk -------dk;Z gSA

(A) vafre

(B) rhljk

(C) igyk

(D) nwljk
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51. What is the first function of management?

(A) Controlling

(B) Planning

(C) Directing

(D) Staffing

52. What does organization mean?

(A) Arranging resources

(B) Selling goods

(C) Earning profit

(D) Advertising

53. Staffing is related to :

(A) Recruitment of employees

(B) Production

(C) Marketing

(D) Finance

54. What does directing mean?

(A) Guiding employees

(B) Buying goods

(C) Selling goods

(D) Accounting

55. What is the purpose of Controlling?

(A) Checking performance

(B) Increasing cost

(C) Reducing work

(D) Advertising

51. izcU/ku dk igyk dk;Z D;k gS\

(A) fu;a=.k

(B) fu;kstu

(C) funsZ'ku

(D) fu;qfDr

52. laxBu dk vFkZ D;k gS\

(A) lalk/kuksa dks O;ofLFkr djuk

(B) oLrq,a cspuk

(C) ykHk dekuk

(D) foKkiu djuk

53. LVkfQax fdlls lEcfU/kr gS\

(A) deZpkfj;ksa dh HkrhZ

(B) mRiknu

(C) foi.ku

(D) foŸk

54. funsZ'ku dk vFkZ D;k gS\

(A) deZpkfj;ksa dk ekxZn'kZu djuk

(B) oLrq,¡ [kjhnuk

(C) oLrq,¡ cspuk

(D) ys[kkadu

55. fu;a=.k dk mn~ns'; D;k gS\

(A) dk;Z dh tkap djuk

(B) ykxr c<+kuk

(C) dke de djuk

(D) foKkiu djuk

[P.T.O.]
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56. Responsibility means :

(A) Right to control

(B) Power to punish

(C) Freedom to do anything

(D) Duty to perform work

57. The first step in organization process is:

(A) Directing

(B) Staffing

(C) Controlling

(D) Division of work

58. The nature of organization is :

(A) Continuous process

(B) One-time activity

(C) Temporary activity

(D) Rare activity

59. Authority flows in which direction?

(A) Top to bottom

(B) Bottom to top

(C) Horizontal

(D) Random

60. Authority means :

(A) Rest

(B) Advice

(C) Duty

(D) Right to command

56. mŸkjnkf;Ro dk vFkZ gS %

(A) fu;a=.k dk vf/kdkj

(B) naM nsus dk vf/kdkj

(C) dqN Hkh djus dh Lora=rk

(D) dk;Z djus dk dŸkZO;

57. laXkBu izfØ;k dk igy pj.k D;k gS\

(A) funsZ'ku

(B) LVkfQax

(C) fu;a=.k

(D) dk;Z foHkktu

58. laxBu dk Lo:i dSlk gS\

(A) lrr~ izfØ;k

(B) ,d ckj dh izfØ;k

(C) vLFkk;h izfØ;k

(D) nqyZHk izfØ;k

59. vf/kdkj dk izokg fdl fn'kk esa gksrk gS\

(A) Åij ls uhps

(B) uhps ls Åij

(C) leku Lrj ij

(D) vfu;fer

60. vf/kdkj dk vFkZ gS %

(A) vkjke

(B) lykg

(C) dŸkZO;

(D) vkns'k dk vf/kdkj
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61. Organizational structure helps in :

(A) Coordination

(B) Confusion

(C) Delay

(D) Conflict

62. Departmentation by area is called :

(A) Functional

(B) Territorial

(C) Product

(D) Process

63. Line organization is :

(A) Simple structure

(B) Complex structure

(C) Temporary structure

(D) Informal structure

64. Departmentation helps in :

(A) Specialization

(B) Confusion

(C) Delay in work

(D) No control

65. Departmentation means :

(A) Dividing works into department

(B) Hiring employees

(C) Giving Salary

(D) Providing training to workers

61. laxBukRed lajpuk blesa lgk;rk djrh gS %

(A) leUo;

(B) Hkze

(C) nsjh

(D) la?k"kZ

62. {ks= ds vk/kkj ij foHkkxhdj.k dgykrk gS %

(A) fØ;kRed

(B) {ks=h;

(C) mRikn

(D) izfØ;k

63. ykbu laxBu gksrk gS %

(A) ljy lajpuk

(B) tfVy lajpuk

(C) vLFkk;h lajpuk

(D) vukSipkfjd lajpuk

64. foHkkxhdj.k blesa lgk;rk djrk gS %

(A) fo'ks"kKrk

(B) Hkze

(C) dke esa nsjh

(D) fu;a=.k dk vHkko

65. foHkkxhdj.k dk vFkZ gS %

(A) dk;ksZa dks foHkkxksa esa ckaVuk

(B) deZpkfj;ksa dh HkrhZ

(C) osru nsuk

(D) deZpkfj;ksa dks izf'k{k.k nsuk

[P.T.O.]
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66. The nature of Vedic management is

mainly :

(A) Materialistic

(B) Spiritual and ethical

(C) Mechanical

(D) Political

67. Which principle in Vedic Management

promotes disciplined action?

(A) Karma

(B) Artha

(C) Kama

(D) Moksha

68. In Vedic thought, a leader should act

primarily as a :

(A) Ruler only

(B) Servant of society

(C) Businessman

(D) Competitor

69. Management is mainly concerned

with:

(A) Planning

(B) Achieving objectives

(C) Sleeping

(D) Playing

70. Who is called the father of Management?

(A) F.W. Taylor

(B) Henry Fayol

(C) Elton Mayo

(D) Drucker

66. osnks esa izcU/ku dk Lo:i eq[; :i ls dSlk

gS\

(A) HkkSfrdoknh

(B) vk/;kfRed vkSj uSfrd

(C) ;kaf=d

(D) jktuhfrd

67. oSfnd izcU/ku esa dkSu&lk fl)kUr vuq'kkflr

dk;Z djus ij tksj nsrk gS\

(A) deZ

(B) vFkZ

(C) dke

(D) eks{k

68. osnksas ds vuqlkj usrk dks lekt ds fy, fdl

:i esa dk;Z djuk pkfg,\

(A) dsoy 'kkld

(B) lekt lsod

(C) O;kikjh

(D) izfr;ksxh

69. izcU/ku eq[; :i ls fdlls lEcfU/kr

gS\

(A) ;kstuk cukuk

(B) mn~ns';ksa dh izkfIr

(C) lksuk

(D) [ksyuk

70. izcU/ku ds tud fdls dgk tkrk gS\

(A) ,Q-MCY;w- Vsyj

(B) gsujh Qs;ksy

(C) ,YVu es;ks

(D) Mªdj
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71. The concept of ‘Dharma’ in Vedic

management refers to :

(A) Profit

(B) Duty and Righteousness

(C) Competition

(D) Authority

72. Which  thinker developed Administrative

Management theory?

(A) Henry Fayol

(B) Taylor

(C) Mayo

(D) Drucker

73. Which management theory emphasizes

efficiency?

(A) Scientific Management

(B) Human relations theory

(C) Modern theory

(D) System theory

74. Which theory of management is

functional area?

(A) Marketing

(B) Gold

(C) Currency

(D) Playing

75. The study of management thought

deals with :

(A) History of management ideas

(B) Geography

(C) Politics

(D) Mathematics

71. oSfnd izcU/ku esa ^/keZ* dk D;k vFkZ

gS\

(A) ykHk

(B) dŸkZO; vkSj uSfrdrk

(C) izfrLi/kkZ

(D) 'kklu

72. fdl fopkjd us iz'kklfud izcU/ku fl)kUr

fodflr fd;k\

(A) gsujh Qs;ksy

(B) Vsyj

(C) es;ks

(D) Mªdj

73. dkSu&lk fl)kUr dk;Z dq'kyrk ij tksj nsrk

gS\

(A) oSKkfud izcU/ku

(B) ekuo lEcU/k fl)kUr

(C) vk/kqfud fl)kUr

(D) iz.kkyh fl)kUr

74. fuEu esa ls dkSu&lk izcU/ku dk;kZRed {ks=

gS\

(A) foi.ku

(B) lksuk

(C) pyu

(D) [ksyuk

75. izcU/ku fopkjksa dk v/;;u fdlls lEcfU/kr

gS\

(A) izcU/ku fopkj dk bfrgkl

(B) Hkwxksy

(C) jktuhfr

(D) xf.kr

[P.T.O.]
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76. Who is known as the father of

Scientific Management?

(A) Fayol

(B) Taylor

(C) Mayo

(D) Weber

77. Which functional area deals with

money management?

(A) Finance

(B) Production

(C) Marketing

(D) Human Resources

78. Which characteristic of management in

Vedas emphasizes Coorporation and

unity?

(A) Personal gain

(B) Cumulative welfare

(C) Competition

(D) Detachment

79. Which ancient Indian texts contains early

ideas of management and leadership?

(A) Puranas

(B) Epics

(C) Smritis

(D) Vedas

80. The main objective of management in

Vedic Philosophy is :

(A) Wealth accumulation

(B) Social harmony and welfare

(C) Industrial growth

(D) Political power

76. oSKkfud izcU/ku ds tud ds :i esa  fdls

tkuk tkrk gS\

(A) Qs;ksy

(B) Vsyj

(C) es;ks

(D) oscj

77. /ku ds izcU/ku ls dkSu&lk dk;kZRed {ks=

lEcfU/kr gS\

(A) foŸk

(B) mRiknu

(C) foi.ku

(D) ekuo lalk/ku

78. osnksa esa izcU/ku dh dkSu&lh fo'ks"krk lg;ksx

vkSj ,drk ij cy nsrh gS\

(A) O;fDrxr YkkHk

(B) lkewfgd dY;k.k

(C) izfrLi/kkZ

(D) vyxko

79. izkphu Hkkjrh; izcU/ku ds fopkj eq[; :i

ls fdl xzaFk esa feyrs gSa\

(A) iqjk.k

(B) egkdkO;

(C) Le`fr;k¡

(D) osn

80. oSfnd n'kZu esa izcU/ku dk eq[; mn~ns'; D;k

gS\

(A) /ku dekuk

(B) lkekftd lejlrk vkSj dY;k.k

(C) vkS|ksfxd fodkl

(D) jktuhfrd 'kfDr
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81. Management is :

(A) Both Art and Science

(B) Only Art

(C) Only Science

(D) None of these

82. Which level of management makes

policies?

(A) Top level

(B) Middle level

(C) Lower level

(D) Workers

83. The main objective of management is:

(A) Profit

(B) Achieving objectives

(C) Entertainment

(D) Politics

84. Organization improves :

(A) Coordination

(B) Confusion

(C) Delay

(D) Loss

85. Authority and responsibility should be:

(A) Equal

(B) Unequal

(C) Separate

(D) Unrelated

81. izcU/ku D;k gS\

(A) dyk vkSj foKku nksuksa

(B) dsoy dyk

(C) dsoy foKku

(D) buesa ls dksbZ ugha

82. dkSu&lk izcU/ku Lrj uhfr;k¡ cukrk

gS\

(A) mPPk Lrj

(B) e/; Lrj

(C) fuEu Lrj

(D) deZpkjh

83. izcU/ku dk eq[; mn~ns'; D;k gS\

(A) YkkHk

(B) mn~ns'kksa dh izkfIr

(C) euksjatu

(D) jktuhfr

84. laxBu fdlesa lq/kkj djrk gS\

(A) leUo;

(B) Hkze

(C) nsjh

(D) gkfu

85. vf/kdkj vkSj mŸkjnkf;Ro dSls gksus pkfg,\

(A) leku

(B) vleku

(C) vyx

(D) vlEcfU/kr

[P.T.O.]
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86. Authority is related to :

(A) Decision - making

(B) Sleeping

(C) Playing

(D) Resting

87. Authority mainly exercised by :

(A) Government

(B) Suppliers

(C) Customers

(D) Manager

88. What should be the relationship

between Authority and Responsibility?

(A) Equal

(B) Opposite

(C) No relation

(D) Random

89. Authority in an organization is

generally derived from :

(A) Position in hierarchy

(B) Personal friendship

(C) Physical strength

(D) Age difference

90. Human relations movement is

associated with :

(A) Taylor

(B) Elton Mayo

(C) Fayol

(D) Drucker

86. vf/kdkj fdlls lEcfU/kr gS\

(A) fu.kZ; ysuk

(B) lksuk

(C) [ksyuk

(D) vkjke djuk

87. vf/kdkj dk iz;ksx dkSu djrk gS\

(A) ljdkj

(B) vkiwfrZdrkZ

(C) xzkgd

(D) izcU/kd

88. vf/kdkj vkSj mRRkjnkf;Ro dk lEcU/k dSlk

gksuk pkfg,\

(A) leku gksuk pkfg,

(B) foijhr gksuk pkfg,

(C) dksbZ lEcU/k ugha

(D) vfu;fer gksuk pkfg,

89. laxBu esa vf/kdkj lkekU;r% dgk¡ ls izkIr

gksrk gS\

(A) in ;k inkuqØe ls

(B) O;fDrxr fe=rk ls

(C) 'kkjhfjd 'kfDr ls

(D) vk;q fHkUUkrk ls

90. ^ekuoh; lEcU/k vkUnksyu* fdlls lEcfU/kr

gS\

(A) Vsyj

(B) ,YVu es;ks

(C) Qs;ksy

(D) Mªdj
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91. Delegation is related to :

(A) Training

(B) Recruitment

(C) Salary increase

(D) Authority transfer

92. Who helps in quick decision-making?

(A) Centralization

(B) Decentralization

(C) No authority

(D) Responsibility

93. Authority and responsibility should be:

(A) Unequal

(B) Equal

(C) Unrelated

(D) Opposite

94. Responsibility flows :

(A) Upward

(B) Downward

(C) Horizontal

(D) Roundly

95. Authority means :

(A) Duty to perform work

(B) Right to give orders

(C) Power of workers

(D) Responsibility

91. izR;k;kstu fdlls lEcfU/kr gS\

(A) izf'k{k.k

(B) HkrhZ

(C) osru o`f)

(D) vf/kdkj dk gLrkUrj.k

92. dkSu tYnh fu.kZ; ysus esa lgk;d gS\

(A) dsUnzhdj.k

(B) fodsUnzhdj.k

(C) dksbZ vf/kdkj ugha

(D) ftEesnkjh

93. vf/kdkj vkSj ftEEksnkjh gksuh pkfg, %

(A) vleku

(B) leku

(C) vlECkfU/kr

(D) foijhr

94. ftEEksnkjh izokg gksrk gS %

(A) Åij dh vksj

(B) uhps dh vksj

(C) leku Lrj ij

(D) xksykdkj

95. vf/kdkj dk vFkZ gS %

(A) dke djus dk dŸkZO;

(B) vkns'k nsus dk vf/kdkj

(C) deZpkfj;ksa dh 'kfDRk

(D) ftEEksnkjh

[P.T.O.]



C010201T-C/605 (  22  )

96. Who identified managerial roles in

management?

(A) Fayol

(B) Mintzberg

(C) Taylor

(D) Drucker

97. Mintzberg classified managerial roles

into how many categories?

(A) 4

(B) 5

(C) 3

(D) 2

98. Neo-classical theory mainly

emphasize :

(A) Human behavior

(B) Machine

(C) Capital

(D) Structure

99. Classical theory mainly emphasizes :

(A) Structure

(B) Emotions

(C) Culture

(D) Environment

100. Organization in system approach is a :

(A) System

(B) Machine

(C) Person

(D) Rule

96. izcU/kdh; Hkwfedkvksa dh igpku fdlus

dh\

(A) Qs;ksy

(B) feaV~tcxZ

(C) Vsyj

(D) Mªdj

97. feaV~tcxZ us izcU/kdh; Hkwfedkvksa dks fdruh

Jsf.k;ksa eas ck¡Vk gS\

(A) 4

(B) 5

(C) 3

(D) 2

98. uo&'kkL=h; fl)kUr esa fdl ij tksj fn;k

x;k gS\

(A) ekuo O;ogkj

(B) e'khu

(C) iwath

(D) lajpuk

99. 'kkL=h; fl)kUr esa fdl ij vf/kd /;ku

fn;k tkrk gS\

(A) lajpuk

(B) Hkkouk,¡

(C) laLdf̀r

(D) i;kZoj.k

100. iz.kkyh n`f"Vdks.k esa laxBu dks D;k dgk

tkrk gS\

(A) iz.kkyh

(B) e'khu

(C) O;fDr

(D) fu;e
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mnkgj.k %

iz'u %

iz'u 1

iz'u 2

iz'u 3

5. izR;sd iz'u ds vad leku gSaA vkids ftrus mÙkj
lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA

6. lHkh mÙkj dsoy vks0,e0vkj0 mÙkj&i=d
(OMR Answer Sheet) ij gh fn;s tkus gSaA
mÙkj&i=d esa fu/kkZfjr LFkku ds vykok vU;=
dgha ij fn;k x;k mÙkj ekU; ugha gksxkA

7. vks0,e0vkj0 mÙkj&i=d (OMR Answer

Sheet) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s
lHkh vuqns'kksa dks lko/kkuhiwoZd i<+ fy;k tk;sA

8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd

dks viuh OMR Answer Sheet miyC/k djkus

ds ckn gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ

vius lkFk iz'u&iqfLrdk ys tk ldrs gSaA

9. fuxsfVo ekfdZax ugha gSA

10. dksbZ Hkh jQ dk;Z] iz'u&iqfLrdk esa] jQ&dk;Z ds
fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A

11. ijh{kk&d{k esa ykWx&cqd] dSYdqysVj] istj rFkk lsY;qyj
Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA

12. iz'u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus

dh n'kk esa iz'u dk vaxzsth :ikUrj.k gh ekU;

gksxkA
egRoiw.kZ% iz'uiqfLrdk [kksyus ij izFker% tk¡p dj
ns[k ysa fd iz'uiqfLrdk ds lHkh i`"B HkyhHkk¡fr Nis
gq, gS aA ;fn iz'uiq fLrdk es a dk sbZ deh gk s ] rk s
d{kfujh{kd dk s fn[kkdj mlh fljht dh nwljh
iz'uiqfLrdk izkIr dj ysaA
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