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Which POSDCORB function involves
the placementand selection of em-
ployees?

(A) Staffing

(B) Organizing

(C) Planning

(D) Directing

Which organization maintains stan-
dards of higher education in India?
(A) NCERT

(B) AICTE

(C) UGC

(D) CBSE

What
school inspection?

is the primary purpose of

(A) Ensuring student safety only

(B) Enhancing the quality of teach-
ing and learning

(C) Hiring new teachers

(D) Managing school finances

In the context of educational inspec-

tion, who typically performs the role

of the inspector?

(A) Students

(B) External
supervisor

(C) Parents

(D)

There is a definite process of utiliz-

education official or

School canteen staff

ing human resources to achieve pre-
determined objectives." Who said
this?

(A) George Terry

(B) Scott

(C) McFarland

(D) None of these
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10.

The speciality of educational man-
agement is:

(A) Continuous action

(B) Dynamic process

(C) Universal process

(D) All of the above
"Administration is primarily sched-
uling, while management is pri-
marily executive. "Whose statement
is it?

(A) Spreagle

(B) James Lunde

(C) Sears

(D) Kuntz

PERT stands for:

(A) Project Execution and Resource
Tracking

and

Performance Evaluation

(B)
Reporting Tool
(C) Program Evaluation and Review
Technique
(D) Planning, Estimation and Risk
Tracking
Who authored the book Administra-
tion Industrielle et. Générale?
(A)
(B)
(®
(D)
Scientific management focuses on:
(A)
(B)
(©)
(D)

Frederick Taylor
Max Weber
Henry Fayol
Elton Mayo

Efficiency
Emotion
Luck
Politics
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11.

12.

13.

14,

15.

16.

Taylor’s theory emphasizes:

(A) Scientific methods

(B) Luck

(C) Emotions

(D) Politics

Which function is NOT a function of
management?

(A) Planning

(B) Organizing

(C) Controlling

(D) Stopping

Educational administration helps in:
(A) Proper organization of schools
(B) Increasing confusion

(C) Reducing teaching

(D) Ignoring students

Which management function comes
first?

(A) Planning

(B) Controlling

(C) Directing

(D) Staffing

Frederick Taylor introduced scientific
management in:

(A) 1905

(B) 1910

(C) 1920

(D) 1930

The Classical theory emphasizes:
(A) Informal relations

(B) Structure and efficiency

(C) Psychology

(D) Emotion
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17.

18.

19.

20.

21.

Scientific management focuses on:
(A) Efficiency

(B) Emotion

(C) Luck

(D) Politics

Leadership is primarily considered
important for what, where it sets vi-
sion and provides inspiration?

(A)
(B)
(®
(D)
In which area is leadership essen-
tial for shaping organizational cul-
ture and promoting innovation?

(A) Management

(B) Personal relaxation

(C) Ignoring tasks

(D) None

If leadership is not separate from
management, as some theories sug-

Management
Governance
Sleeping
Ignoring

gest, it's important for what?
(A)
(B)
()
(D)
A school principal spends most of his
time preparing school plans, arrang-
ing staff duties, coordinating activ-
ities and sending reports to higher
authorities. According to administra-
tive functions, which concept best
explains this process?

(A)
(B)
(©)
(D)

Integration in management
Sleeping

Ignoring

Equally in all

Democratic Leadership
POSDCORB Functions
Educational Supervision
Educational Finance
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22,

23.

24,

25.

In a school system, most decisions
such as curriculum planning, bud-
get allocation and teacher appoint-
ments are taken at the central office
rather than at individual schools.
This situation best represents which
administrative principle?

(A) Decentralization

(B) Centralization

(C) Participative Management

(D) Supervision

A supervisor visits a school not to
find faults but to guide teachers, im-
prove teaching methods and provide
professional support. Which concept
does this situation best describe?
(A) Inspection

(B) Supervision

(C) Administration

(D) Planning

A government introduces a long-
term strategy to expand schools,
train teachers and allocate resources
based on future population growth.
Which aspect of educational man-
agement is mainly reflected here?
(A) Educational Planning

(B) Educational Supervision

(C) Educational Organization

(D) Educational Leadership

If a school head encourages teach-
ers to participate in decision making,
discuss problems collectively and
share responsibility, which leader-
ship style is most likely being prac-
ticed?

(A) Autocratic Leadership

(B) Democratic Leadership

(C) Laissez-faire Leadership

(D) Bureaucratic Leadership
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26.

27.

28.

29.

What is supervision?

(A) to give advice

(B) to help

(C) to improve

(D) All of the above

It has also been called the manpow-
er approach of educational planning:
(A)
(B)

Human culture approach
Human resource development
approach

(C) Both (A) and (B) above
(D)

What is the primary purpose of lead-

Total Quality Management

ership in educational administration?
(A)
(B)

To maintain the status quo

Maximizing individual teacher
autonomy

(C) Facilitate learning and improve

student outcomes

(D) Increasing administrative bu-

reaucracy

Which of the following is not a signif-

icance of educational finance?

(A) Promoting educational develop-

ment

(B)

(©)

(D)

Quality assurance
Innovation and adaptation
the chil-

Segregate special

dren
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30. Neither of the following is the pur-

31.

32.

33.

pose of educational planning.

(A) To make education accessible
to every person on the basis
of equality of opportunity in ed-
ucation

(B) To make educational activities,
activities and schemes more ef-
fective

(C) To set a definite direction for
the development of education
and to provide the means

(D) To provide education to girl stu-
dents on the basis of their eco-
nomic, social and cultural sta-
tus.

Planning selects from the options,
selects the route before traveling,
visualizes the possible or likely out-
comes of the work and its organiza-
tion is desired towards any individ-
ual".

(A) Spreagle

(B) James Lunde

(C) Sears

(D) Hageman and Schwartz

What approaches are useful for edu-

cational planning?

(A) Social Justice approach

(B) Cost-benefit approach

(C) Both (A) and (B)

(D) None of these

The period of the financial year in In-

dia lasts till ___.

(A) July 1 to June 30 of the follow-

ing year

April 1 to March 31 of the fol-

lowing year

January 1 to December 31

None of these

(B)

()
(D)
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34.

35.

36.

37.

38.

From which language did the word
budget originate?

(A) French

(B) Urdu

(C) Arabic

(D) English

Super means:

(A)
(B)
(®
(D)

A good supervisor is always con-

Exceptional
Supernatural
Both A and B
None of these

cerned with the development of the
teacher, the advancement of the
students and the improvement of
the teaching-learning process," who
said?

(A) Henry Fayol

(B) John A. Bartkey

(C) L.D. Height

(D) Keith DeWitt

Which of the following is a property
of centralisation?

(A) Ease of Programme Implemen-
tation

(B) The interest of the school is
paramount

(®
(D)

In the neo-traditionalist era, the em-

Protecting national interests
Inflexibility in administration
phasis was on ____ in place of the
formal side.

(A)
(B)
(©)
(D)

Human side
Cultural aspects
Social side
Religious aspect
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39.

40.

41.

42.

43.

44,

45,

Which leadership style involves de-
cision making by the leader alone
without consulting subordinates?
(A) Democratic

(B) Laissez-faire Leadership

(C) Autocratic Leadership

(D) Participative Leadership

7S framework in management given
by:

(A) Henry Fayol

(B) Hazberg

(C) Peter Dakers

(D) Mckinsey

Who said, "A decision made by a
group is much better than a decision
made by a single individual?"

(A) Hegeman

(B) McFarland

(C) Terry

(D) Hutchinson

R.A. Killian decisions divided into___.
(A) Formal and planned

(B) Formal and informal

(C) Informal and planned

(D) Planned and unplanned

George R. Terry divided decisions
into how many parts?

(A) 4 (B) 5

(C) 8 (D) 14

Z-theory of management given by
(A) Tom Peters

(B) William Quchi

(C) William Elite Mayo

(D) Max Weber

Batten and Bruckner divided the su-
pervision into how many parts?

(A) 8 (B) 4

(C) 5 (D) 14
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46.

47.

48.

49.

50.

Which of the following is the function
of Educational supervision?

(A) To enhance the professional prog-
ress and efficiency of teachers
To study and improve teaching
and learning conditions

(C) Both (A) and (B)

(D) None of these

"Supervision is a well-planned pro-
gramme for the development of
teaching".Who said?

(A) Wills Kimball

(B) Burton

(C) Adams & Dickie

(D) Bruckner

Which of the following educational
planning approaches was not given
by Adesina?

(A) Social demand approach

(B) Manpower approach

(C) Cost benefit approach

(D) Trade-rate, approach
According to which theory of educa-
tional planning, emphasis was laid
on qualitative growth in education
rather than just quantitative/quanti-
tative improvement?

(A) Principle of goal attainment
(B) Theory of Quantitative
provement

Principle of Qualitative
provement

(D) Theory of reality

Which of the following is not charac-
teristic of modern supervision?

(A) Development of originality, creativ-
ity and scientific temperament.
Adequate opportunity for proper
development based on demo-
cratic sentiments and principles.
Development of objective cred-
ibility and leadership abilities.
Always represent the conserva-
tive ideology.

(B)

Im-

Im-

()

(B)

(®)
(D)
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51.

52.

53.

54,

55.

The function of coordination in edu-
cational managementis __

(A)
(B)

Record keeping

Relationships between stake-
holders

Staffing

None of the above

(C)
(D)
The
tional managementis __

function of reporting in educa-

(A) Documentation

(B) Record keeping

(C) Inspection

(D) All of the above

The function of budgeting in educa-
tional managementis __

(A) Financial planning

(B) Accounting

(C) Control and expenditure

(D) All of the above

Autocratic administration in educa-
tional administrationis __

(A) One person is responsible for
running the affairs of the insti-
tution

(B) Two people are responsible for
running the affairs of the insti-
tution

(C) Both (A) and (B)

(D) None of the above

There are ____ types of educational

administration.

(A) 2 types

(B) 3 types

(C) 4 types

(D) None of the above
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56.

57.

58.

59.

60.

Which is the modern concept in edu-
cational administration?

(A)
(B)
(®
(D)
The
is knownas __
(A)
(B)
(®

Autocratic administration
Democratic administration
Laissez faire administration
None of the above

systematic way of doing things

Management

Planning

Planning, organizing, directing,
and controlling

(D) None of the above

Laissez faire administration in edu-
cational administration ___

(A) Complete freedom to a group
or individual

(B) Respect for the opinion of all
employees

(C) Power rests with a single indi-
vidual

(D) All of the above

Education supervision means __
(A) Assistance in the development
of the teaching-learning pro-
cess

(B) The discipline through which we
control the affairs of others

(C) Both (A) and (B)

(D) None of the above

Who has the primary responsibility
for school management?

(A) Science teacher

(B) Vice principal

(C) Principal

(D) All of the above

E010601T/2026

56.

57.

58.

59.

60.

[14]

oMféres g § smeg sraerRom &7

(A) FRopT wemR=

(B) wpdiAd FE

(C) 3rEda Ha T

(D) 3R T A DI g

ST PI PR P HARRIT ANDb P
®q § ST ST &-

(A) vaeH

(B) TS

(C) i, 3maver, fSéem 3ik fFemmn

(A) g OT fdd &l qui xacaar
(B) WA T HHATRET I T
(C) UHeT i &b TT YR I

(D) IWIh THI

forer wiaeror &7 aref

(A) TRregor A &F wigear & fasrT &
TRl

(B) 9% 3= foraeh Areaw & &9 R
& Ame &Y FEfa aRa €

(C) (A) 3R (B) aHi

(D) IR H A Dl &l

Hd YdeH B T forert fed R ar

g?

(A) fosme Rrers

(B) are iR

(C) Tifaua

(D) IRIh T




61.

62.

63.

64.

65.

Which of the following options is the
lowest level of management?

(A) Manager

(B) Technician

(C) Supervisor

(D) None of the above
Management is concerned with the
administration of ___.

(A) Physical assets

(B) Financial resources

(C) Human resources

(D) All of the above

Management is a social as well as
_____ process.

(A) Technical

(B) Educational

(C) Thinking

(D) All of the above

Which of the given options rep-
resents the management process?
(A) Problem-Seeing

(B) Communication

(C) Organizing

(D) None of the above

The key to discipline and control is
(A) Punishment

(B) Motivation

(C) Effective Teaching

(D) Both (B) and (C)
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fou v foswet § & veem &1 Fean W)
B T 8P

(A) J&UD

(B) dABTIRIA

(C) Tdaerd

(D) IR H A Dl &l

YEe ... P T W T 2

(A) ¥ifas Juta

(B) fo<ita dames

(C) ¥Md g91e4

(D) 3IWIH T

e AISTh 8 & -9 ... iha
i |

(A) dBd!

(B) SMfers

(C) O

(D) 3IRIh T

fGv e fIbcdl & ¥ I wded wfgsar @
yicitiered BRal &-

(A) T P e+ & fore

(B) ¥OR

(C) 3

(D) IR H A DI &l

3R 3iR =0T 3F gatt ... &

(A) @3

(B) IRom

(C) wwrar fefor

(D) (B) 3R (C) &t
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66.

67.

68.

69.

70.

Which of the following is the main
source of innovation?

(A) Technology

(B) Research in Education

(C) Humans Mind

(D) None of the above

Planning for an organization should
be based on _____.

(A)
(B)
(©)
(D)

An organization's goals should be

Curriculum
Objectives and Requirements
Both (A) and (B)

None of the above

(A) Clearly defined

(B) Achievable

(C) Random

(D) All of the above

The appropriate use of means and
resources to achieve specific objec-
tives is known as:

(A)
(B)
(©)
(D)

Educational management has paid a

Planning
Management
Finance

Development

lot of attention to subjects such as:
(A) Economics

(B) Political Science

(C) Sociology

(D) All of the above
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(A) wranfirr

(B) forerm # srgge™

(C) HMa ARah

(D) 3WB A J P &I

(B) 32T 3iR 3Maegadn
(C) (A) 3R (B) aHi

(D) IWIH H F B Tl
ST &6 o8d ... 8 dIfee|
(A) W 7§ gRefvd
(B) U &= A

(C) dgfes
(D) 3IRH I

fafdre 3geal @ GBR &= & fore aremt
3R FTeHT & 3UYFd 3UDNT & B9 H ST
ST &

(A) TSI

(B) vaeH

(C) fa=

(D) faera

Siferd seed = fawdl R §ga sifes ea
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(A) 3refemen

(B) o fasm

(C) IS

(D) 3IWRKH T




71.

72.

73.

74.

75.

Management is an activity that in-
volves the responsibility of getting
things done through other people.”
Who said this?

(A) Henry Fayol

(B) W. Taylor
(C) E. Smith
(D) Cuthbert
“Educational is the
theory and practice of organizing
and administering existing educa-
tional establishments and systems.”
Who said this?

(A) G. Terry Page and J.B. Thomas
(B) Taylor and Smith

(C) Max Weber

(D) Henry Fayol

The physical elements of educational
management include:

(A) Money

(B) Buildings and grounds

(C) Books and equipment

(D) All of the above

A process aimed at maintaining
educational institutions and making
them function efficiently and effec-
tively is called:

(A)
(B)
(C)
(D)
Educational management as a field
of study originated in ____

(A) U.S.A.

(B) U.K.

(C) France

(D) Germany

management

Educational planning
Educational management
Educational finance

Human resource development
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(A) &R Bad
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(D) P
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(A) 3Tt S Ua 3R or.a. offmw

(B) R 3R R

(C) #Ha9 IR

(D) BRI Bad

difére yeem & wifas dat § e &:
(A) U

(B) %o+ 3R #aM

(C) fopars 3tk 3yl

(D) 3IWIH T

S Ui foradmr 2w e SR &
ST I 3R 3% RIS 3R gHmar
& ¥ Brf AT &, PEan &

(A) sifere areEr

(B) difers vaeq

(C) et fas

(D) #a e fqer

T & UPH &F & 9 H 3iféreh yaer o
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76.

77.

78.

79.

80.

Beyond human and physical ele-

ments, educational management
also includes:

(A) Ideas

(B) Law and Regulation

(C) Community

(D) All of the above

“Management is really the art of
knowing what you want done and
seeing that they do it in the best and
cheapest way.” Who said this?

(A) F.W. Taylor

(B) F.M. Smith

(C) G. Terry Page

(D) J.B. Thomas

Educational differs

from general management in -

management

(A) Terminology used

(B) Techniques of application

(C) Both of the above

(D) None of the above

The human elements of educational
management include -

(A) Children

(B) Parents

(C) Teachers and other employees
(D) All of the above

Who is considered the father of the
modern concept of management?
(A) Max Weber

(B) William Henry Smith

(C) Henry Fayol

(D) Frederick Winslow Taylor
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76.

77.

78.

79.

80.

AFa 3R Hifas dat T R, siférs yaee
# o onfie &

(A) TR

(B) @A 3R fafam

(C) THec™

(D) 3IWRH T

Y IRdd § g ST B Befl & T 31y
FIT BT e & 3R I8 a1 fb 9 39
a9 31 3R 9% e T IR 217 TE
oo Far?

(A) THh.3&], CeR

(B) ©h.uvH.

(C) M. A U

(D) oN.§. JFg

Mt gaed =T YaeT I 3@ &

(A) TIETTC BT TN

(B) 37dcT & dH-Id

(C) IWRIH el

(D) IRIH H § B Tl

3iférss e & IHdT dedl | S &
(A) T

(B) Har-fuar

(C) ERR 3R TR FHART

(D) 3ueh T

YSEE B 3D FTURUT BT 5D [
HMT ST &2

(A) Hag IR

(B) faforom g%t Reer

(C) TR B
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81.

82.

83.

84. Which of the following is not a quali- 84.
ty of management ?
(A) Management is everywhere
(B) Management can't be visual
(C) Management and ownership is
same
(D) Management is a definite pro-
cess
85. Which organization trains education- 85.
al planners and administrators?
(A) NUEPA
(B) N.I.E.
(C) N.C.T.E.
(D) NCERT
E010601T/2026 [19]

The POSDCORB concept in educa- 81.

tional administration was presented
by:

(A) Adams and Deci

(B) Luther Gulick

(C) G.R. Terry

(D) Balls

Administration' is the word basically 82.

taken from:
(A) Latin
(B) English
(C) Urdu
(D) Sanskrit

Regional Colleges of NCERT are : 83.

(A) Allahabad

(B) Ajmer and Bhopal

(C) Bhopal,
Bhubaneswar

(D) None of the above

Ajmer, Mysore and

et yemee § POSDCORB 3/@e=om
ERT IR @ T3 ol

(A) TerR iR =t

(B) TR e

(C) 3M.3R.

(D) dfew

'Administration' ¥I& & fbdt AT &
feram e &2

(A) difea

(B) 3Trsi

(C) 3
(D) W¥d
NCERT & &g AaTfdamed &:

(A) gcgraTe #

(B) 3ro™R 3R et #

(C) 4T, 3R, IR 3R YaeR &
(D) 3IWIH H & PIS el
fr=fafed & & -9 fSQwdr yeer o
TE 82

(A) &= Fdeamr 2|

(B) Y&=¢ 315%d X 2l

(C) VeI UaH 1f¥ed el Ueb &Il &
(D) W& U& JHead qipa &l
BF-1 Ao ren Fase! iR gemTst
@ URTEM0T o 872

(A) =T

(B) ©H.3M3.3.
(C) H.IMAZ

(D) TA.¥M.3.3MR.C.
Set-B



86.

87.

88.

89.

90.

"Without good management, the
government like a mud

house." Who stated this?

is just

(A) Prof. Humayun Kabir

(B) Paul H. Appleby

(C) President Roosevelt

(D) S.K. Kocher

How many principles of Management
did Henry Feyol give?

(A) 7

(B) 14

(C) 20

(D) 5

Who is the proponent of Scientific
Management?

(A) Fredrick W. Taylor

(B) Henry Fayol

(C) Elton Mayo

(D) Max Weber

Which of the educational Leadership
Styles are most effective?

(A) Autonomous Style

(B) Participative Style

(C) Dictatorial Style

(D) Democratic Style

The main nature of educational lead-
ership is:

(A) Proximity

(B) Flexibility

(C) Autonomy

(D) All of the above
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37 Y & [T TRBR I &b & TBH
& 99 &1 I8 foe oaT 82

(A) 91 §AR] HER

(B) Uld &9 Twea!

(C) gl Falde

(D) ©H. &. PR

&R et 3 yee & fopam Rrgial fasfad
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(A) 7

(B) 14

(C) 20

(D) 5

dstf=rd geee & ufaures o 2?

(A) WER® 3G, CeR

(B) &I Wdid

(C) U w4l

(D) #Ha¥ d&R

sifdre g & diferal F F BT @ e
T JHTdT 22

(A) @ gelt

(B) WTMERY el

(C) arremer geft

(D) SHdATHD el

Mférss g o g vl &
(A) FHIgar

(B) e

(C) Hdrgdr

(D) IWIh THI



91.

92.

93.

94,

95.

Meaning of Educational Finance:

(A) Collection of funds for educa-
tion

Use of money for education
Source of funds of education
Management of funds for edu-
cation

What is an educational organization?
(A)
(B)
(®

(B)
()
(D)

Farming enterprise

Corporate leadership group

Organization dedicated to edu-

cation

(D) Commercial business venture

What is the objective of educational

administration?

(A) To prepare an environment for
promoting a development of
the children of the society

(B) To determine the new objec-
tives, values, beliefs, principles
etc. of education

(C) To determine policies related to
education

(D) All of the above

Which study did Taylor initiate to

determine the standards of perfor-

mance?

(A) Time and motion study

(B) Motivational study

(C) Study of conservatism

(D) All of these

Who propounded the bureaucratic

theory?

(A) Max Weber

(B) Frederick Winslow Taylor

(C) Peter Ducker

(D) None of these
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sifére fom o1 aref &

(A) e & o) e &1 Tug
(B) f1em & forr &= &1 3uam
(C) frem & for &= &1 91a
(D) f1em & ford &= & waed
e Siférs Ave an 87

(A) BT 3o

(B) ®MURT @ g

(C) frem & foe wwida e

(D) TIUTSU® AR 3T

Siféres e & 382 a9 8?

(A) IO & o @ Ffad fqeN &g
TATaR0T IR &=AT

(B) TRTe & a9 382, Teaii, A3,
gt snfe & fefRor @A

(C) frem Tra=en Nt &1 FeRor s=an

(D) 3Iugh T

SeR A e &yt & fHeriRor a=A &
fore fossr srem= @t 3TR¥ fosam or?

(A) 9T T T 31eTT

(B) SRUTHD 31T

(C) wfgared & e

(D) T W

Stoxemer Mg @ ufaure foe= fear?
(A) Heg IR

(B) WweRe fa=ge eer

(C) Ulex gax

(D) 3T & IS Tl
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96.

97.

98.

99.

100.

Major components of Educational or-
ganization are -

(A) Goal

(B) Structure

(C) Function

(D) All of the above

Luther Gulick explains the elements
of management -

(A) 5

(B) 7

(C) 10

(D) 8

Who published "The Study of Admin-
istration"?

(A) Dwight Waldo

(B)
(©)
(D)
"Teacher is the maker of man" who
said?

(A) Good

(B) John Adams

(C) H.G. Wells

(D) None of the above

In the POSDCORB model, what does

Woodrow Wilson
Max Weber

Frederick Taylor

the 'O' represent?
(A)
(B)
(®)
(D)

Operations
Organizing
Objectives

Oversight

E010601T/2026

96.

97.

98.

99.

100.

et e & T ged &

(A) 3=

(B) SR

(C) &I

(D) IWIh T

TR 1T - Ya=e+ & ded o
(A) 5

(B) 7

(C) 10

(D) 8

"T WS 3B TSHRIH @ YBRH
foheds gRT g3m?

(A) AT aTes]

(B) s faew

(C) #Ha =R
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et T @1 femfar & fsem waT?
(A) T

(B) S vsH

(C) wa.3W. 9cd

(D) 3WIH # F PIS Tl
POSDCORB HfseT ®, '0' &7 &2iiaT &7
(A) =

(B) 3

(C) 3=
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Rough Work
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Example :

10.

11.

12.

X XeXe
2 ®0 @ ©
2 O @ O O

Each question carries equal marks. Marks
will be awarded according to the number
of correct answers you have.

All answers are to be given on OMR Answer
Sheet only. Answers given anywhere other
than the place specified in the answer
sheet will not be considered valid.

Before writing anything on the OMR
Answer Sheet, all the instructions given in
it should be read carefully.

After the completion of the examination
candidates should leave the examination
hall only after providing their OMR Answer
Sheet to the invigilator. Candidate can
carry their Question Booklet.

There will be no negative marking.

Rough work, if any, should be done on the
blank pages provided for the purpose in
the booklet.

To bring and use of log-book, calculator,
pager & cellular phone in examination hall
is prohibited.

In case of any difference found in English
and Hindi version of the question, the
English version of the question will be held
authentic.

Impt. On opening the question booklet,

first check that all the pages of
the question booklet are printed
properly. If there is any discrepancy
in the question booklet, then after
showing it to the invigilator, get
another question booklet of the same
series.

10.

11.

12.
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