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Instructions to the Examinee :
1.

Do not open the booklet unless you are

asked to do so.

The booklet contains 60 questions.
Examinee is required to answer 60
questions in the OMR Answer-Sheet
provided and not in the question booklet.
All questions carry equal marks.
Examine the Booklet and the OMR
Answer-Sheet very carefully before you
proceed. Faulty question booklet due to
missing or duplicate pages/questions or
having any other discrepancy should be
got immediately replaced.

Four alternative answers are mentioned
for each questionas - A, B, C & D inthe
booklet. The candidate has to choose
the correct / answer and mark the same
in the OMR Answer-Sheet as per the
direction :
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Al tools support :

Error
Loss
Delay

Business growth

Charts improve clarity :

Al helps in customer analysis :

No
Yes
Sometimes

None of the above

Yes
No
Sometimes

None of the above

Trend analysis helps in :

Deletion
Prediction
Saving

None of the above

Al helps in writing emails :

(A) Yes

(B) No

(®) Sometimes

D) None of the above
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6. Al helps in supply chain :
(A) Yes
(B) No
(®) Sometimes

D) None of the above

7. Al tools write emails :
(A) No
(B) Yes

(®) Sometimes

(D) None of the above

8. Al improves decision accuracy :
(A) Yes
(B) No

(®) Sometimes

(D) None of the above

9. Al models learn from data :
(A) Yes
(B) No

(®) Sometimes

D) None of the above
10. Al prediction estimates future :

(A) No

(B) Yes

(®) Sometimes

D) None of the above
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1.

Al tools support monitoring :

(A) No

(B) Yes

(®) Sometimes

(D) None of the above
12. Al tools support efficiency :

(A) No

(B) Yes

(®) Sometimes

(D) None of the above
13. Al tools support insights :

(A) No

(B) Yes

(®) Sometimes

D) None of the above
14, Al tools support productivity :

(A) Yes

(B) No

(®) Sometimes

D) None of the above
15. Al tools are important for modern type of

business :

(A) Yes

(B) No

(®) Sometimes

D) None of the above
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16. Al tool is good for :
(A) Long SMS only
(B) Confusing SMS
C) Clear and Precise
D) None of the above
17. Al marketing includes :
(A)  Ads
(B) Social media posts
(C)  Both (A) and (B)
D) None of the above
18. Unstructured data is :
(A) Device
(B) Organized
€ None
D) Unorganized
19. Al in Excel helps in :
(A) Increase confusion
(B) Increase Errors
C) Delay
(D) Analysis
20. Sentiment analysis means :
(A) Coding
(B) Data Entry
C) Opinion analysis
D) None of the above
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21. Al tools support automation :

(A) Yes

(B) No

(@) Sometimes

D) None of the above
22. Inventory management means :

(A) Selling

(B) Managing stock

(9] Buying

(D) None of the above
23. Chatbot is :

(A) Hardware

(B) Al assistant

(®) Device

(D) None of the above
24. Al reduces response time :

(A) Yes

(B) No

(@) Sometimes

D) None of the above

25. Al improves decision accuracy :

(A) Yes
(B) No
(®) Sometimes

D) None of the above
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26.

27.

28.

29.

30.

Al creates reports :

Yes
No
Sometimes

None of the above

Al tools automate :

Tasks
Errors
Delay

None of the above

Al helps in summarizing :

(A Text

(B) Data

) Both (A) and (B)
(D) None of the above
Charts make data :

(A) Hidden

(B) Complex

(@) Easy to understand

Customer feedback helps in :

None of the above

Improvement
Loss
Error

None of the above
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31. Fraud detection means :
(A) Saving data
(B) Finding fraud
© Deleting
(D) None of the above
32. Teachable ~ Machine
for :
(A) Coding
(B) Gaming
(9] Al models

D) None of the above

33. Custom Al model means :

(A) Device

(B) General Model

(@) None of the above
D) Personalized model

34. Chatbot works using :
(A) Software
(B) Hardware
(®) Device
O A

35. Al models can be trained :

(A) No

(B) Yes

(®) Sometimes

D) None of the above
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36. Al tools support forecasting :

(A) No

(B) Yes

(®) Sometimes

D) None of the above
37. Al tools support analysis :

(A) Yes

(B) No

(@) Sometimes

D) None of the above
38. Al tools support growth :

(A) No

(B) Yes

(®) Sometimes

D) None of the above
39. Al tools support reporting :

(A) No

(B) Yes

(®) Sometimes

(D) None of the above
40. Al tools support insights :

(A) No

(B) Yes

(®) Sometimes

D) None of the above
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41. Al can write : 41.
(A) Emails
(B) Reports
€ Both (A) and (B)
D) None of the above
42. Social media content can be created  42.
by :
A A
(B) Manual
© Both (A) and (B)
D) None of the above
43. Al tools detect : 43.
(A) Patterns
B) Errors
€ Both (A) and (B)
D) None of the above
44. Business operations include : 44,
(A) Production
(B) Inventory
€ Both (A) and (B)
D) None of the above
45. Charts include : 45.
(A) Bar
(B) Pie
(9] Line
(D) All of the above
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46. Structured data is :
(A) Random
(B) Organized
(®) None of the above

D) Device

47. Al improves marketing content :

(A) Yes

(B) No

(®) Sometimes

(D) None of the above
48. Al tools are scalable :

(A) No

(B) Yes

(®) Sometimes

(D) None of the above
49. Data tools improve accuracy :

(A) Yes

(B) No

(®) Sometimes

D) None of the above
50. Al tools support automation :

(A) No

(B) Yes

(®) Sometimes

D) None of the above
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51. Chatbots reduce workload :
(A) Yes
(B) No

(®) Sometimes

(D) None of the above

52. Ready-made Al models can be modified: 52.

(A) No

(B) Yes

(®) Sometimes

(D) None of the above
53. Al tools are efficient :

(A) No

(B) Yes

(®) Sometimes

D) None of the above
4. Al tools analyze feedback :

(A) Yes

(B) No

(®) Sometimes

(D) None of the above

99. Al tools support customer service :

(A) Yes
(B) No
(®) Sometimes

(D) None of the above
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96. Visualization improves :
(A) Understanding
(B) Errors
(®) Delay
D) None of the above
o7. Data analysis helps in :
(A) Decision making
(B) Delay
(®) Errors
(D) None of the above

58. Business decisions depend on :

(A) Data
(B) Guess
(®) None
(D) Device

59. Line chart shows :

(A) Trends
(B) Text
(®) Image

D) None of the above
60. Al supports :
(A) Long and confesive work
(B) Old Work process
(®) Error

D) Innovation
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Rough Work / % ED]
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Example :
Question :

Q1 ® @ © ©
Q2 ® ® @ ©

Q3 ® @ © ©

5. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

6. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

7. Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

8. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigilator.
Candidate can carry their Question

Booklet.
9. There will be no negative marking.
10. Rough work, if any, should be done on

the blank pages provided for the purpose
in the booklet.

1. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

12. In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.
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