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provided and not in the question booklet.

All questions carry equal marks.

3. Examine the Booklet and the OMR

Answer-Sheet very carefully before you
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direction :

ijh{kkfFkZ;ksa ds fy, funsZ'k %

1. iz'u&iqfLrdk dks rc rd u [kksysa tc rd vkils

dgk u tk,A

2. iz'u&iqfLrdk esa 60 iz'u gSaA ijh{kkFkhZ dks lHkh

60 iz'uksa dks dsoy nh xbZ OMR vkUlj&'khV

ij gh gy djuk gS] iz'u&iqfLrdk ij ughaA lHkh

iz'uksa ds vad leku gSaA

3. iz'uksa ds mÙkj vafdr djus ls iwoZ iz'u&iqfLrdk

rFkk OMR vkUlj&'khV dks lko/kkuhiwoZd ns[k

ysaA nks"kiw.kZ iz'u&iqfLrdk ftlesa dqN Hkkx Nius

ls NwV x, gksa ;k iz'u ,d ls vf/kd ckj Ni x,

gksa ;k mlesa fdlh vU; izdkj dh deh gks] mls

rqjUr cny ysaA
4. iz'u&iqfLrdk esa izR;sd iz'u ds pkj lEHkkfor

mÙkj& A, B, C ,oa D gSaA ijh{kkFkhZ dks mu pkjksa
fodYiksa esa ls lgh mÙkj Nk¡Vuk gSA mÙkj dks
OMR mÙkj&i=d esa lEcfU/kr iz'u la[;k esa
fuEu izdkj Hkjuk gS %
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1. Barriers in presentation include:

(A) Confidence

(B) Fear

(C) Preparation

(D) Clarity

2. International communication requires:

(A) Same culture

(B) Cultural awareness

(C) Silence

(D) Ignorance

3. Listening improves:

(A) Misunderstanding

(B) Understanding

(C) Noise

(D) Delay

4. Body language includes:

(A) Writing

(B) Gestures

(C) Grammar

(D) Vocabulary

5. Tone of voice affects:

(A) Meaning

(B) Grammar

(C) Writing

(D) Structure

1. izLrqfr esa vkus okyh #dkoVsa ;s gSa %

(A) vkRefo'okl

(B) Mj

(C) rS;kjh

(D) Li"Vrk

2. vUrjkZ"Vªh; lapkj ds fy, t:jh gS %

(A) leku laL—fr

(B) lkaL—frd tkx:drk

(C) ekSu

(D) vKku

3. lquus dh {kerk esa lq/kkj gksrk gS %

(A) xyrQgeh

(B) le>

(C) 'kksj

(D) foyac

4. 'kkjhfjd Hkk"kk esa 'kkfey gSa %

(A) ys[ku

(B) gkoHkko

(C) O;kdj.k

(D) 'kCnkoyh

5. vkokt dk Loj çHkkfor djrk gS %

(A) vFkZ

(B) O;kdj.k

(C) ys[ku

(D) lajpuk

[P.T.O.]
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6. Oral communication is:

(A) Written

(B) Spoken

(C) Non-verbal

(D) Visual

7. Presentation means:

(A) Writing

(B) Speaking with structure

(C) Reading

(D) Listening

8. Good presentation requires:

(A) Preparation

(B) Ignorance

(C) Speed

(D) Noise

9. Listening is:

(A) Passive

(B) Active

(C) Writing

(D) Reading

10. Active listening involves:

(A) Ignoring

(B) Understanding

(C) Interrupting

(D) Talking

6. ekSf[kd lapkj gS %

(A) fyf[kr

(B) cksyh tkus okyh

(C) v'kkfCnd

(D) –';

7. çLrqfr dk vFkZ gS %

(A) ys[ku

(B) O;ofLFkr <ax ls cksyuk

(C) i<+uk

(D) lquuk

8. vPNh izLrqfr ds fy, t:jh gS %

(A) rS;kjh

(B) vKku

(C) xfr

(D) 'kksj

9. lquuk gS %

(A) fuf"Ø;

(B) lfØ;

(C) ys[ku

(D) i<+uk

10. lfØ; Jo.k esa 'kkfey gS %

(A) vuns[kh djuk

(B) le>

(C) ck/kk Mkyuk

(D) ckr djuk
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11. Communication in global context requires:

(A) Uniformity

(B) Adaptability

(C) Ignorance

(D) Silence

12. Presentation skills include:

(A) Speaking

(B) Writing only

(C) Reading only

(D) Silence

13. Listening barriers include:

(A) Noise

(B) Clarity

(C) Focus

(D) Attention

14. Good speakers maintain:

(A) Eye contact

(B) Silence

(C) Noise

(D) Confusion

15. Effective communication avoids:

(A) Clarity

(B) Barriers

(C) Feedback

(D) Understanding

11. oSf'od lanHkZ easa lapkj ds fy, t:jh gS %

(A) ,d:irk

(B) vuqdwyu'khyrk

(C) vKku

(D) ekSu

12. izLrqfr dkS'ky esa 'kkfey gSa %

(A) cksyuk

(B) dsoy ys[ku

(C) dsoy i<+uk

(D) ekSu

13. lquus esa vkus okyh #dkoVksa esa 'kkfey gSa %

(A) 'kksj

(B) Li"Vrk

(C) Qksdl

(D) /;ku

14. vPNs oäk bu ckrksas dk /;ku j[krs gSa %

(A) vk¡[k ls laidZ

(B) ekSu

(C) 'kksj

(D) Hkze

15. izHkkoh lapkj bu phtksa ls cprk gS %

(A) Li"Vrk

(B) ck/kk,a

(C) çfrfØ;k

(D) le>

[P.T.O.]



A901013T-B/1545 (  6  )

16. Pause in speech indicates:

(A) Confusion

(B) Meaning

(C) Silence only

(D) Noise

17. The receiver is:

(A) Sender

(B) Listener

(C) Channel

(D) Feedback

18. Verbal communication includes:

(A) Gestures

(B) Facial expression

(C) Speaking

(D) Posture

19. Communication is complete when:

(A) Message sent

(B) Message received

(C) Feedback given

(D) Noise reduced

20. Effective communication minimizes:

(A) Understanding

(B) Noise

(C) Clarity

(D) Feedback

16. cksyus esa #dkoV dk eryc gS %

(A) Hkze

(B) vFkZ

(C) dsoy ekSu

(D) 'kksj

17. izkIrdrkZ gS %

(A) çs"kd

(B) Jksrk

(C) pSuy

(D) çfrfØ;k

18. ekSf[kd lapkj esa 'kkfey gSa %

(A) gkoHkko

(B) psgjs ds Hkko

(C) cksyuk

(D) vklu

19. lapkj rc iw.kZ gksrk gS] tc %

(A) lans'k Hkstk x;k gks

(B) lans'k çkIr gqvk gks

(C) izfrfØ;k nh x;h gks

(D) 'kksj de fd;k x;k gks

20. izHkkoh lapkj ls ;s de gksrk gS %

(A) le>

(B) 'kksj

(C) Li"Vrk

(D) çfrfØ;k
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21. Presentation aids include:

(A) Charts

(B) Silence

(C) Noise

(D) Delay

22. Confidence in speaking comes from:

(A) Fear

(B) Practice

(C) Noise

(D) Silence

23. Effective communication requires:

(A) Listening

(B) Ignoring

(C) Talking only

(D) Writing only

24. Cultural context affects:

(A) Grammar

(B) Meaning

(C) Writing

(D) Vocabulary

25. Non-verbal cues include:

(A) Words

(B) Gestures

(C) Sentences

(D) Paragraphs

21. izLrqfr lgk;d lkexzh esa 'kkfey gSa %

(A) pkVZ

(B) ekSu

(C) 'kksj

(D) foyac

22. cksyus esa vkRefo'okl blls vkrk gS %

(A) Hk;

(B) vH;kl

(C) 'kksj

(D) ekSu

23. izHkkoh lapkj ds fy, t:jh gS %

(A) lquuk

(B) vuns[kk djuk

(C) dsoy ckrphr

(D) dsoy ys[ku

24. lkaL—frd lanHkZ çHkkfor djrk gS %

(A) O;kdj.k

(B) vFkZ

(C) ys[ku

(D) 'kCnkoyh

25. v'kkfCnd ladsrksa esa 'kkfey gSa %

(A) 'kCn

(B) gkoHkko

(C) okD;

(D) iSjkxzkQ
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26.  Encoding means:

(A) Interpreting

(B) Sending

(C) Converting into symbols

(D) Receiving

27. Decoding means:

(A) Sending

(B) Receiving

(C) Understanding

(D) Writing

28. Barriers to communication include:

(A) Clarity

(B) Noise

(C) Feedback

(D) Channel

29. Effective communication requires:

(A) Clarity

(B) Ambiguity

(C) Silence

(D) Noise

30. Colour in communication represents:

(A) Language

(B) Emotions

(C) Grammar

(D) Voice

26. ,UdksfMax dk eryc gS %

(A) O;k[;k djuk

(B) Hkstuk

(C) çrhdksa esa ifjofrZr djuk

(D) çkIr djuk

27. fMdksfMax dk eryc gS %

(A) Hkstuk

(B) çkIr djuk

(C) le>

(D) ys[ku

28. lapkj esa vkus okyh #dkoVksa esa 'kkfey gSa %

(A) Li"Vrk

(B) 'kksj

(C) çfrfØ;k

(D) pSuy

29. izHkkoh lapkj ds fy, t:jh gS %

(A) Li"Vrk

(B) vLi"Vrk

(C) ekSu

(D) 'kksj

30. lapkj esa jax n'kkZrk gS %

(A) Hkk"kk

(B) Hkkouk,¡

(C) O;kdj.k

(D) vkokt
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31. Resume is:

(A) Letter

(B) Summary of qualifications

(C) Notice

(D) Memo

32. Memo is:

(A) External communication

(B) Internal communication

(C) Informal

(D) Personal

33. Circular is:

(A) Personal message

(B) General message

(C) Informal talk

(D) Silence

34. Notice is:

(A) Private

(B) Public information

(C) Personal

(D) Informal

35. Application letter is:

(A) Job request

(B) Complaint

(C) Notice

(D) Memo

31. fjT;wes gS %

(A) i=

(B) ;ksX;rkvksa dk lkjka'k

(C) lwpuk

(D) eseks

32. eseks gS %

(A) ckgjh lapkj

(B) vkarfjd lapkj

(C) vukSipkfjd

(D) O;fäxr

33. ifji= gS %

(A) O;fäxr lans'k

(B) lkekU; lans'k

(C) vukSipkfjd ckrphr

(D) ekSu

34. uksfVl gS %

(A) futh

(B) lkoZtfud lwpuk

(C) O;fäxr

(D) vukSipkfjd

35. vkosnu i= gS %

(A) ukSdjh dk vuqjks/k

(B) f'kdk;r

(C) lwpuk

(D) eseks

[P.T.O.]
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36.  Public speaking is:

(A) Private communication

(B) Mass communication

(C) Written communication

(D) Informal communication

37. Paralanguage includes:

(A) Grammar

(B) Tone

(C) Vocabulary

(D) Sentence

38. Gestures are:

(A) Verbal signals

(B) Written signs

(C) Body movements

(D) Voice modulation

39. Feedback ensures:

(A) Completion of communication

(B) Delay

(C) Confusion

(D) Noise

40. The channel is:

(A) Medium

(B) Message

(C) Feedback

(D) Sender

36. lkoZtfud Hkk"k.k gS %

(A) futh lapkj

(B) tulapkj

(C) fyf[kr lapkj

(D) vukSipkfjd lapkj

37. iSjkySaXost esa 'kkfey gSa %

(A) O;kdj.k

(B) Loj

(C) 'kCnkoyh

(D) okD;

38. gkoHkko gSa %

(A) ekSf[kd ladsr

(B) fyf[kr ladsr

(C) 'kkjhfjd xfrfof/k;k¡

(D) vkokt esa mrkj&p<+ko

39. QhMcSd lqfuf'pr djrk gS %

(A) lapkj dk iwjk gksuk

(B) foyac

(C) Hkze

(D) 'kksj

40. pSuy gS %

(A) ek/;e

(B) lans'k

(C) çfrfØ;k

(D) çs"kd
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41. Corporate communication includes:

(A) Personal talk

(B) Organizational communication

(C) Gossip

(D) Silence

42. Formal communication is:

(A) Structured

(B) Casual

(C) Informal

(D) Random

43. Informal communication is also called:

(A) Formal

(B) Grapevine

(C) Official

(D) Written

44. Grapevine communication is:

(A) Official

(B) Informal

(C) Written

(D) Structured

45. Business letters must be:

(A) Informal

(B) Clear

(C) Confusing

(D) Lengthy

41. dkWiksZjsV lapkj esa 'kkfey gSa %

(A) O;fäxr ckrphr

(B) laxBukRed lapkj

(C) xi'ki

(D) ekSu

42. vkSipkfjd lapkj gS %

(A) lajfpr

(B) vkdfLed

(C) vukSipkfjd

(D) ;k–fPNd

43. vukSipkfjd lapkj dks ;g Hkh dgk tkrk gS%

(A) vkSipkfjd

(B) vaxwjhyrk

(C) vkf/kdkfjd

(D) fyf[kr

44. vaxwjhyrk lapkj gS %

(A) vkf/kdkfjd

(B) vukSipkfjd

(C) fyf[kr

(D) lajfpr

45. O;kolkf;d i= gksus pkfg, %

(A) vukSipkfjd

(B) Li"V

(C) Hkzked

(D) yack
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46. The communication process starts with:

(A) Receiver

(B) Message

(C) Sender

(D) Feedback

47. Noise in communication refers to:

(A) Loud sound

(B) Disturbance

(C) Channel

(D) Feedback

48. Formal communication is:

(A) Casual

(B) Structured

(C) Random

(D) Personal

49. Proxemics relates to:

(A) Time

(B) Space

(C) Voice

(D) Gesture

50. Chronemics refers to:

(A) Time

(B) Colour

(C) Sound

(D) Distance

46. lapkj izfØ;k dh 'kq#vkr gksrh gS %

(A) izkIrdrkZ ls

(B) lans'k ls

(C) çs"kd ls

(D) çfrfØ;k ls

47. lapkj esa 'kksj dk eryc gS %

(A) rst vkokt

(B) v'kkafr

(C) pSuy

(D) çfrfØ;k

48. vkSipkfjd lapkj gS %

(A) vkdfLed

(B) lajfpr

(C) ;k–fPNd

(D) O;fäxr

49. çksDlsfeDl dk laca/k gS %

(A) le; ls

(B) LFkku ls

(C) vkokt ls

(D) gkoHkko ls

50. ØksusfeDl dk eryc gS %

(A) le;

(B) jax

(C) /ofu

(D) nwjh
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51. Eye contact shows:

(A) Disinterest

(B) Confidence

(C) Fear

(D) Silence

52. Posture indicates:

(A) Language

(B) Attitude

(C) Grammar

(D) Vocabulary

53. Cultural sensitivity means:

(A) Ignoring culture

(B) Respecting differences

(C) Avoiding communication

(D) Criticizing

54. Paralanguage refers to:

(A) Words

(B) Tone

(C) Grammar

(D) Writing

55. Effective presentation includes:

(A) Clarity

(B) Confusion

(C) Noise

(D) Silence

51. vk¡[kksa ls lEidZ n'kkZrk gS %

(A) v#fp

(B) vkRefo'okl

(C) Mj

(D) ekSu

52. eqnzk bafxr djrh gS %

(A) Hkk"kk

(B) n`f"Vdks.k

(C) O;kdj.k

(D) 'kCnkoyh

53. lkaL—frd laosnu'khyrk dk vFkZ gS %

(A) laL—fr dh vuns[kh

(B) erHksnksa dk lEeku djuk

(C) lapkj ls cpuk

(D) vkykspuk djuk

54. ijkHkk"kk ls rkRi;Z gS %

(A) 'kCn

(B) Loj

(C) O;kdj.k

(D) ys[ku

55. izHkkoh izLrqfr esa ;s 'kkfey gSa %

(A) Li"Vrk

(B) Hkze

(C) 'kksj

(D) ekSu
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56. Business communication mainly aims

to:

(A) Entertain

(B) Inform and influence

(C) Confuse

(D) Delay

57. Communication is a:

(A) Static process

(B) One-way process

(C) Dynamic process

(D) Formal activity only

58. The sender encodes the message into:

(A) Noise

(B) Symbols

(C) Feedback

(D) Channel

59. Non-verbal communication includes:

(A) Writing

(B) Speaking

(C) Gestures

(D) Reading

60. Body language is also known as:

(A) Kinesics

(B) Semantics

(C) Phonetics

(D) Syntax

56. O;kolkf;d lapkj dk eq[; mn~ns'; gS %

(A) euksjatu

(B) lwfpr djuk vkSj çHkkfor djuk

(C) Hkzfer

(D) foyac

57. lapkj ,d gS %

(A) LFkSfrd çfØ;k

(B) ,drjQk çfØ;k

(C) xfr'khy çfØ;k

(D) dsoy vkSipkfjd xfrfof/k

58. izs"kd lans'k dks blesa ,udksM djrk gS %

(A) 'kksj

(B) çrhd

(C) çfrfØ;k

(D) pSuy

59. v'kkfCnd lapkj esa 'kkfey gSa %

(A) ys[ku

(B) cksyuk

(C) gkoHkko

(D) i<+uk

60. ckWMh ySaXost dks bl uke ls Hkh tkuk tkrk
gS %

(A) dkbusflDl

(B) 'kCnkFkZ

(C) /ofufoKku

(D) okD;foU;kl
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Rough Work @ jQ dk;Z



Example :

Question :

Q.1

Q.2

Q.3

5. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

6. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

7. Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

8. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigi lator.
Candidate can carry their Question
Booklet.

9. There will be no negative marking.

10. Rough work, if any, should be done on
the blank pages provided for the purpose
in the booklet.

11. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

12. In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.

mnkgj.k %

iz'u %

iz'u 1

iz'u 2

iz'u 3

5. izR;sd iz'u ds vad leku gSaA vkids ftrus mÙkj
lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA

6. lHkh mÙkj dsoy vks0,e0vkj0 mÙkj&i=d
(OMR Answer Sheet) ij gh fn;s tkus gSaA
mÙkj&i=d esa fu/kkZfjr LFkku ds vykok vU;=
dgha ij fn;k x;k mÙkj ekU; ugha gksxkA

7. vks0,e0vkj0 mÙkj&i=d (OMR Answer

Sheet) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s
lHkh vuqns'kksa dks lko/kkuhiwoZd i<+ fy;k tk;sA

8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd

dks viuh OMR Answer Sheet miyC/k djkus

ds ckn gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ

vius lkFk iz'u&iqfLrdk ys tk ldrs gSaA

9. fuxsfVo ekfdZax ugha gSA

10. dksbZ Hkh jQ dk;Z] iz'u&iqfLrdk esa] jQ&dk;Z ds
fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A

11. ijh{kk&d{k esa ykWx&cqd] dSYdqysVj] istj rFkk lsY;qyj
Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA

12. iz'u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus

dh n'kk esa iz'u dk vaxzsth :ikUrj.k gh ekU;

gksxkA
egRoiw.kZ% iz'uiqfLrdk [kksyus ij izFker% tk¡p dj
ns[k ysa fd iz'uiqfLrdk ds lHkh i`"B HkyhHkk¡fr Nis
gq, gS aA ;fn iz'uiq fLrdk es a dk sbZ deh gk s ] rk s
d{kfujh{kd dk s fn[kkdj mlh fljht dh nwljh
iz'uiqfLrdk izkIr dj ysaA

A C D

A D

A C D

B

A C D

A D

A C D

B


