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Business communication mainly aims

to:

(A)  Entertain

(B)  Inform and influence
(C)  Confuse

(D) Delay
Communication is a:

(A)  Static process

(B)  One-way process

(C)  Dynamic process

(D) Formal activity only
The sender encodes the message into:
(A) Noise

(B)  Symbols

(C)  Feedback

(D)  Channel

Non-verbal communication includes:
(A)  Writing

(B)  Speaking

(C)  Gestures

(D) Reading

Body language is also known as:
(A) Kinesics

(B) Semantics

(C)  Phonetics

(D)  Syntax
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0. The communication process starts with: 6.
(A) Receiver
(B) Message
(C)  Sender
(D)  Feedback
7. Noise in communication refers to: 7.
(A) Loudsound
(B) Disturbance
(C)  Channel
(D)  Feedback
8. Formal communication is: 8.
(A) Casual
(B)  Structured
(C) Random

(D)  Personal

9. Proxemics relates to: 9.
(A) Time
(B)  Space
(C)  Voice

(D)  Gesture

10. Chronemics refers to: 10.
(A) Time
(B) Colour
(C)  Sound

(D) Distance
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11. Public speaking is:
(A)  Private communication
(B)  Mass communication
(C)  Written communication
(D)  Informal communication
12.  Paralanguage includes:
(A)  Grammar
(B) Tone
(C)  Vocabulary
(D)  Sentence
13. Gestures are:
(A)  Verbalsignals
(B)  Written signs
(C)  Body movements
(D)  Voice modulation
14. Feedback ensures:
(A)  Completion of communication
(B) Delay
(C)  Confusion
(D) Noise
15.  Thechannelis:
(A) Medium
(B) Message
(C) Feedback
(D)  Sender
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16. Encoding means:
(A) Interpreting
(B)  Sending
(C)  Converting into symbols
(D)  Receiving
17. Decoding means:
(A)  Sending
(B)  Receiving
(C)  Understanding
(D)  Writing
18.  Barriers to communication include:
(A) Clarity
(B) Noise
(C)  Feedback
(D)  Channel
19. Effective communication requires:
(A) Clarity
(B)  Ambiguity
(C) Silence
(D) Noise
20. Colour in communication represents:
(A) Language
(B) Emotions
(C)  Grammar
(D)  Voice
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21.  Pausein speech indicates: 21. A # SHEC H AGTE © -

(A)  Confusion (A) @\
(B) Meaning (B) o
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(D) Noise (D) 99X
22, Thereceiveris: 22. U<t ®
(A)  Sender (A) 9%
(B) Listener (B) &
(C)  Channel (C) =
(D)  Feedback (D) sk
23.  Verbal communication includes: 23,  AgE GOR § it § ¢
(A)  Gestures (A) BETE
(B)  Facial expression (B) & & 9@
(C)  Speaking (C) @
(D)  Posture (D)  ofEd
24, Communication is complete when: 24.  ©OR q@ T B B, &
(A)  Message sent (A) R W T A
(B)  Message received (B) ¥R wE gam &
(C)  Feedback given (C)  sifear & = &
(D)  Noise reduced (D) 9 %9 R T A
25.  Effectivecommunication minimizes: 25w EER A T By A D
(A)  Understanding A) T
(B) Noise (B) X
(C)  Clarity (C) T
(D)  Feedback (D)  sife
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26.  Oral communication is:
(A)  Written
(B)  Spoken
(C) Non-verbal
(D)  Visual
27. Presentation means:
(A)  Writing
(B)  Speaking with structure
(C) Reading
(D) Listening
28. Good presentation requires:
(A)  Preparation
(B) Ignorance
(C)  Speed
(D) Noise
29. Listeningis:
(A) Passive
(B)  Active
(C)  Writing
(D) Reading
30. Active listening involves:
(A) Ignoring
(B)  Understanding
(C) Interrupting
(D) Talking
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31.  Eyecontact shows:
(A) Disinterest
(B) Confidence
(C)  Fear
(D) Silence
32. Posture indicates:
(A) Language
(B) Attitude
(C)  Grammar
(D)  Vocabulary
33. Cultural sensitivity means:
(A)  Ignoring culture
(B)  Respecting differences
(C)  Avoiding communication
(D)  Criticizing
34.  Paralanguage refers to:
(A) Words
(B) Tone
(C)  Grammar
(D)  Writing
35. Effective presentation includes:
(A) Clarity
(B)  Confusion
(C) Noise
(D) Silence
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36. Barriers in presentation include:
(A) Confidence
(B)  Fear
(C)  Preparation
(D) Clarity
37. International communication requires:
(A)  Same culture
(B)  Cultural awareness
(C) Silence
(D) Ignorance
38.  Listening improves:
(A)  Misunderstanding
(B)  Understanding
(C) Noise
(D) Delay
39.  Bodylanguage includes:
(A)  Writing
(B)  Gestures
(C)  Grammar
(D)  Vocabulary
40. Tone of voice affects:
(A) Meaning
(B)  Grammar
(C)  Writing
(D)  Structure
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41.  Presentation aids include:
(A) Charts
(B) Silence
(C) Noise
(D) Delay
42. Confidence in speaking comes from:
(A)  Fear
(B)  Practice
(C) Noise
(D) Silence
43. Effective communication requires:
(A) Listening
(B) Ignoring
(C)  Talking only
(D)  Writing only
44. Cultural context affects:
(A)  Grammar
(B) Meaning
(C)  Writing
(D)  Vocabulary
45.  Non-verbal cues include:
(A) Words
(B)  Gestures
(C)  Sentences
(D)  Paragraphs
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46.  Communication in global context requires:
(A)  Uniformity
(B)  Adaptability
(C) Ignorance
(D) Silence
47. Presentation skills include:
(A)  Speaking
(B)  Writing only
(C)  Reading only
(D) Silence
48.  Listeningbarriers include:
(A) Noise
(B) Clarity
(C) Focus
(D) Attention
49. Good speakers maintain:
(A) Eyecontact
(B) Silence
(C) Noise
(D)  Confusion
50. Effective communication avoids:
(A) Clarity
(B) Barriers
(C)  Feedback
(D)  Understanding
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51. Corporate communication includes: S1.
(A)  Personal talk
(B)  Organizational communication
(C)  Gossip
(D) Silence
52. Formal communication is: 52.
(A)  Structured
(B)  Casual
(C) Informal
(D) Random
53.  Informal communication is also called: 53.
(A) Formal
(B)  Grapevine
(C) Official
(D)  Written
54. Grapevine communication is: 54.
(A) Official
(B) Informal
(C)  Written
(D)  Structured
55. Business letters must be: 55.
(A) Informal
(B)  Clear
(C)  Confusing
(D)  Lengthy
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56.  Resumeis:
(A) Letter
(B)  Summary of qualifications
(C) Notice
(D) Memo
57. Memo is:
(A) External communication
(B) Internal communication
(C) Informal
(D)  Personal
58.  Circularis:
(A)  Personal message
(B)  General message
(C) Informal talk
(D) Silence
59.  Noticeis:
(A)  Private
(B)  Public information
(C)  Personal
(D)  Informal
60. Application letter is:
(A) Jobrequest
(B) Complaint
(C) Notice
(D) Memo
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Example :
Question :

Q1 ® @ © ©
Q2 ® ® @ ©

Q3 ® @ © ©

5. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

6. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

7. Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

8. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigilator.
Candidate can carry their Question

Booklet.
9. There will be no negative marking.
10. Rough work, if any, should be done on

the blank pages provided for the purpose
in the booklet.

1. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

12. In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.

SEII4]

AR S

M1 ® @ © ©
=2 @ ® O
7w ® @ © ©

5. U U B 3k UM &1 oD e I
el B, T2 & HFTAR b o fha ST

6. gl IR Pad SMoTHodARo ITX-T%
(OMR Answer Sheet) W & &3 9™ &
S0k 8 EiRG w9 & ofEr o

FE WX fer T SAY 9 TR erm

7. 3MoTHodRo ITX-T% (OMR Answer
Sheet) W B 1 fergw @ @ 399 &R W
el SRl H HEAHYEE Te form S

8. e g & SuRa et ey e
H T4 OMR Answer Sheet 39

T Q@ U B § I B qeei
I WY AT-GRAH A S T B

9. fefea mfe =&t 2

10.  F3 A I® P, 9E-JRaE H, H-FE B
fer fou @l O W& R S R

1. - & A9, ARy, T Rl SgeX
B o ST O ST SRR BT a2

12, 999 & [l Ud SUsi @aXeT § iear e

B A H I H IS TR & A
Rl
oA UgRTE @R TX e S @
@ & B aeigRaE @ @l ge sl B
g &1 AR ywyfam & 9% w4 @, @
wafeE B Remst @ s & gEd

gegRaE M w A



