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Understanding  and responding
thoughtfully refers to ...............

(A) Hearing without processing

(B) Passive listening

(C) Hearing without thinking

(D) Active listening

............... was the first person
who recognized the importance of
communication for the development
of third world countries.

(A) Daniel Lerner

(B) E. M. Rogers

(C) Wilbur Schramm

(D) Lawrence Kincaid

............... is the medium of
communication.

(A) Film

(B) Poster

(C) Pamphlet

(D) All of the above

Frank. E. Axe presented ...............
model of communication

(A) Dance model

(B) Jumba model

(C) Model with noise element

(D) Model of five elements
............... is not a medium of mass
communication.

(A) Films

(B) Meeting

(C) Television

(D) Radio
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(C) Te= \\et g

(D) fchar g

............ a1 ugel s O foreie adwem
ARRY gfrar & <= & faer & fodr saR
& AT DI UgaI-

(A) sFB@ TR

(B) 3.09. A

(C) fomaR #w

(D) & dR fHws

............ TR &1 q1ead 2l

(A) ToeH

(B) UREX

(C) umheie

(B) S Higel
(C) ¥R & dcd A b Hisel
(D) Ui dadi &f Alsc

............ U SRR HT A9 el 2
(A) ToeH
(B) wTISSY
(C) celifasH
(D) f&ar
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6. The percentage of 'late majority' in 6. 3HNERUT & Aichan # faere sgaEd! &

the process of adoptionis ............... gfaera 8 .. =
(A) 23-30% (A) 23-30%
(B) 25-30% (B) 25-30%
(C) 33-35% (C) 33-35%
(D) 35-37% (D) 35-37%
7. ‘Lavni’ is a folk medium of 7. ‘@@o ... P el TN & Uh
communication from ............... ATeTH 2|
(A) Maharashtra (A) HERTY
(B) Chhattisgarh (B) BNTG
(C) Uttar Pradesh (C) R o
(D) Gujaraat (D) ToRId
8.  terrereeiinn. was the inventor of 8. ............ SolT®  (telegraph) &
telegraph nfdRS I
(A) Thomas Alva Edison (A) 2Ry 3rcaT v
(B) Samuel Morse (B) g3 AR
(C) Wright Brothers (C) e T
(D) George Bayar (D) 34 IR
is not a type of computer 9. ............ B e BT IBR & ol
network. (A) SAM
(A) SAM (B) MAN
(B) MAN
(C) PAN
(C) PAN
(D) LAN (D) LAN
10. E-commerce sites are for ............... 10. F-@ORIAEE ... & fore 21
(A) Entertainment (A) 7R o fere
(B) For conversation (B) e & fere
(C) Selling Products (C) 3 g o fore
(D) For getting news (D) THTOR I B & fore

A131003T/2026 [4]



11.

12.

13.

14,

15.

The main features of development

communication process are

(A) Purposive and Goal oriented
(B) Audience Oriented

(C) Process Oriented

(D) All of the above

Which of the following is a sign
nonverbal

of  nervousness in

communication?
(A)
(B)
(©)
(D)

Which protocol is commonly used

Steady eye contact
Calm gestures
Fidgeting with objects

Relaxed posture

for secure communication over the
internet?

(A) HTTP

(B) HTTPS

(C) FTP

(D) SMTP

is essential for a clear

and effective writing.
(A)
(B)
(9)

Not using punctuation marks
Using complex terms
Structuring sentences logically
and concisely

(D)
Internet can be used for ...............
(A) Studies

(B) Listening to music

Writing in long

(C) Doing business
(D) All of the above
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(A) 3ifEl @ ReR 3@ ge e

(B) I g1

(C) TN & AT BST1S

(D) 3IRTHETIE HaT

$ee W e AR & fore =
DI T WSt 3T | ¢ ST &
(A) TIEEN

(B) TICITH

(C) uwdidr

(D) THEE

3MaTIP &

(A) R fogh 13U 9 B

(B) Ifeet oIl &

(C) drFat & difcep 3R Tfera s=mr

(D) -t a1 fer
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16.

17.

18.

19.

20.

A package of information is termed
(A) Sender

(B) Communication

(C) Message

(D) Signal

............... propounded a linear
model of communication seeking
answer of five key questions.

(A) Dahama and Bhatnagar

(B) Harold Lasswell

(C) Wesley and McKean

(D) 1J. Paul Legan

............... the last step of
communication process through
which  success or failure of

communication process is assessed.
(A) Feedback

(B) Action and Reaction

(C) Cause and effect

(D) Monitoring

Full form of ‘SITE- A program that
was started in 1975-76 in India is

(A) Satellite Instructional Teaching
Experiment

(B) Satellite Instructional Television
Experiment

(C) Satellite Instructional Teachers
Experiment

(D) Satellite Instructional

Technology Experiment
Communication is importance in life
because it is medium for
(A) Diffusion of knowledge
(B) Behavioural change
(C) Establish good social relations
(D) All of the above
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(B) HEOT
(C) &=
(D) Habd
Hisa & ufamfed far 5wt dofa geng
Il & IR I BT 3fard g 2
(A) TEMI g WeANR

(B) &RIts ANIdd

(C) It vg Ao

(D) V.97 &=

ToR &I fchar & TRl & HH
7 sifey TRt @ 59 gRT G9R ufear &
BT U9 3RIBAdT &7 Ual Ierdl 2l

(A) wfgfe

(B) foman-ufafsar

(C) BRU-FHG

(D) ZFywawT

Tsc (SITE)- HUHH il URd # ay
1975-76 # UR¥ fosam T o, &1 Ui Tawy

(B) Heetse RSB Senfde
TauRAC

(C) Wage sIaHd Srad TauRie

(D) AeMge  THCREA  cadIdrail
TaauRRie

fla # IR &1 #eaqul & Jdifd I8

............ @ ATETH &

(A) 9 & fawRor

(B) @deR ¥ uRadq
(C) 3 IIfoTh TaeT TRIMUd B
(D) 3IRH I



22.

23.

24,

25.

A131003T/2026

possessing communication skills.
(A)
(B)
(©)
(D)

............... is an

Skill of making fake stories
Knowledge of Astrology
Knowing use of eye expressions

Knowledge of outdoor sports

barrier of communication.
(A) Noise pollution

(B) Water pollution

(C) Soil pollution

(D) Air pollution

............... communication is carried 23.

two or more than two people but not
a group.

(A)
(B)
(9)
(D)

Development communication
Group communication
Interpersonal communication
Social communication

of an individual
convey his/ her expression of
authority or submission.

(A) Posture

(B) Thinking

(C) Feeling of sorrow

(D) Feeling of happiness

Internet  provide
facilities.

(A) Push net

(B) Use net

(C) Tel net

(D) All the above
[7]

is an essential aspect of 21.

environmental 22.

can o4,

(A) S eI FTF BT BT BT
(B) SO & THHRI &

(C) 3ifEl & I9-H1a BT TN FHAT ST
(D) §ER Wal 3T a1 Wl bl ST
............ IR H U qafaRviRT aren g
€At FguoT

et JgHoT

HaT JeuuT

aTg HguuT
............ TUIYOT a1 I7 & o e e

& HET BT & R T H @l g &l
(A) faom anenRa TR

(B) E R

(C) siadafthd FaR

(D) IS AR

T STATHAYU & T BT Ih PR Tl &
(A) RIS FaT

(B) wrg

(C) @ DI Hia

(D) YTl DI HIGHT
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26.

27.

28.

29.

30.

The full form of *‘WAN’ is
(A)
(B)
(9)
(D)
It is not necessary to always have
‘Words’ for ......ccceeeenes

(A) Understanding

(B) Communication

Wise Area Network
Wide Area Network
Weak Area Network

Wine Area Network

(C) Technical development
(D) All of the above
............... is not a form of verbal
communication.

(A) Listening

(B) Speaking

(C) Talk with eyes

(D) Reading

There are elements in

the communication model given by
Aristotle’s.
(A) Six
(B) Three
(C) Two
(D) Five
A speaker best

can manage

nervousness before a presentation

(A) Avoiding practicing

(B) Focusing on the audience rather
than oneself

(C) Speaking as loudly as possible

(D) Skipping the introduction
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‘WAN' ST RTAM ............ gl
(A) aTSsT eRAT Jead

(B) drss uRAT Jedd

(C) d/® uRaT Acad

(D) dTsT ERAT Aead

(D) "

3R] GRT fcorfed TemR/=or & ey
(AT H o
(A) ®

(B) =

(C) @

(D) dra

TR & T B TERIEC DI A 3R
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(A) 3T F T
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31.

32.

33.

34.

35.

In the year.........occvenne. television
was introduced in India.

(A) 1982

(B) 1976

(C) 1986

(D) 1974

To ensure that the message is
organized and understandable it
important to have a
speech.

(A) Long and descriptive content
(B) Clear structure

(C) As many points as possible

(D) Complex language

The body language gesture that can
indicate interest or attentiveness of
anyone is termed as
(A)
(B)
(©)
(D)

Looking away frequently
Checking your watch

Folding hands in front

Nodding and maintaining eye
contact

The
developed ‘Aakash tablet’.

(A) IIT Guwahati

(B) IIT Kharagpur

(C) IIT Jodhpur

(D) IIT Delhi

The first Satellite launched on 19th
April, 1975 by India from Kapustin

teachers (o) T

Yar was named as
(A) Bhaskar

(B) Rohini

(C) Arrybhatt
(D) Chandrayaan- II

A131003T/2026
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31.

32.

33.

34.

35.

(D) 1974

I gFflad o= & fore s weer araferd
3R THe™ drg & 9T |
g AEayul 2

(A) @t g fowga fawa amrh

(B) U HITAT

(C) foam dva & 3+ fagait

(D) fea v

YRR & d €19 9T 371 {6 &t = a1 e

(C) BT & g M1
(D) R feemr 3R 31\l &1 9ud s e

(B) 31%.37%. ¢l @R
(C) 313.378.21 ShergR
(D) 3ms.31ms. 3 faee
19 3BIET 1975 B URA GRT HYRAH IR F
3=AReT § BIST ST aTet Y| 3UUE Pl A1
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36.

37.

38.

39.

40.

Using the following, a three-hour

movie can be downloaded in just

three minutes.

(A) 2G

(B) 4G

(C) 6G

(D) 8G

The full form of NICNET is.

(A) NetworkforNational Informatics
Centre

(B) Network for National Innovation

Centre

(C) Network for National
Information Centre

(D) Network for National

Instructional Centre
Temporary memory of computer is
KNOWN @S cvviiiiiiiiiiiiiiinenns
(A) C.P.U
(B) Motherboard
(C) RAM
(D) ROM
Which of the following is an effective
technique for engaging the audience.
(A) Speaking in a monotone voice
(B) Avoiding any visual aids
(C) Rushing through the speech
(D) Using interactive questions or
anecdotes

feature is crucial for

enhancing interactivity in a video
call.

(A) Static background

(B) Chat or messaging options

(C) Pre-recorded content only

(D) Lack of visual cues
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for=T & ST < A I fiee # O ue @
e S3FAIE @ 31T Al |

(A) 2G

(B) 4G

(C) 6G

(D) 8G

T.318. .9 (NICNET) &1 T 99 g1

(A) TTadb BR A U e

(B) Sead BR A A9 Jex

(C) FTadh BR AIFA STHHIE Hex

(D) -¢ddh BR ~THA FICIIA A

(A) C.P.U
(B) Motherboard
(C) RAM
(D) ROM

ddb-Ib TaTerd THTaY 2l

(A) U® & WX H qe

(B) Tt 1 5T AemIdT & T

(C) 90T T Seal I TG BRAT &

(D) Fexulded W AT BEI=al Bl 3TN
hHAT

il P H gexfdeiac! P ggM & fore

(B) de a1 FAfT & fawe
(C) Fac N-Reprds T
(D) T Tl DI HH




41.

42.

43.

44,

45,

Internet has made possible

(A) Sending E- mails
(B) Online shopping
(C) Finding information
(D) All of the Above
............... is the most important
aspect of delivering an effective
speech.

(A)
(B)

Using complex vocabulary
Maintaining eye contact with
the audience

(©)
(D)

What does crossed arms typically

Reading from notes verbatim
Speaking as quickly as possible

signify in non-verbal communication
Openness

Confidence

Defensiveness

Happiness

............... are essential to send an
E-mail internationally.

(A) Telephone

(B) Computer

(C) Internet

(D) Both (B) and (C)

............... is the computer network
that connects big cities and areas
within a big city.

(A) MAN

(B) LAN

(C) CAN

(D) WAN
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HE@yUt 2|
(A) 3-8 9o & foe

(B) 3iFaTE @WER! & fae

(C) T 91 IR & [eTe

(D) IRIh T

UH TUE AT o BT HEH

HE@qUl Uge] 2|

(A) e IT=det! BT IUANT HRAT

(B) @IBI & T 3G HI GUH §C
G

(C) ieH ¥ 9rer: Ugl

(D) T Gva & dsit & Sia-r

R-1iRad FaR # B MR (81T §T &

WS EFT) WA W T bl PRall &

(A) e

(B) 3ncAfdAA™T

(C) eI
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(A) #9

(B) o=

(C) &
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46.

47.

48.

49.

50.

A131003T/2026

The symbol of ‘at the rate’ in e-mail
is

(A) f

(B) @

() B

(D) £
Participatory = communication is
based on ...............

(A) Evaluation

(B) Dialogue

(C) Willingness of people

(D) All of the Above
In the year 1986 ...............
launched for the first time in India.
(A) National Technology Mission
(B) National Innovation Mission
(C) National Translation Mission
(D) National Teaching Mission
............... is not an element of
communication.

(A) Communicator

(B)
(9)
(D)
The

Grape wine
Message

Receiver

typically functions are ...............
(A) Development Journalism

(B) Educational communication
(C) Community broadcasting

(D) All of the above
[12]

46.

47.

49,

key domains where DEVCOM 50.

-9 # ‘at the rate’ &1 fo=g T &
(A) f

(B) @

(C) B

(D) £

TFEIT GIR ..ooenn
gl

(A) ¥die R

(B) HedIdhd W

(C) Tl P 5T W
(D) 3IWIH T

URd # a¥ 1986 H T2 §R

TR fosar ol
(A) T St fiem
(B) T AardR o=

(C) T 3rgaa farer
(D) g ferer feret

(D) =<3

d Y@ & S8l DEVCOM 3R R &b
FRAT g, d &

(A) TaBrRT amenRa geRar

(B) Sifere TR

(C) AHETRI® TR
(D) 3IWIH Tt



51.

52.

53.

54.

55.

The first network in the world that
was developed in The United States
of America in 1969 is known as
(A) YOU TUBE

(B) ARPANET

(C) WORLD WIDE WEB

(D) None of the above
Communication between two people

is known as ...............

(A) Interpersonal communication
(B) Self-communication

(C) Mass Media communication

(D) Local-communication
Accepting any new information
or technology willingly is called

(A) Embracing

(B) Acquisitioning

(C) Agreeing

(D) Adoption

The main objective of
is to

improve opportunities for
dialogue and access to information
at community level.

(A)
(B)
(®
(D)
that
element for effective teamwork.

Development communication
Informal Communication
Indirect Communication

Formal communication

is @ communication skill
is considered as important
(A) Time management skill

(B) Soft skill

(C) Technical skill

(D) Analytical skill
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(A) foerars TumoT

(B) 3HITTIR® THwoT

(C) WRieT FBIYoT
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57.

58.

59.

60.

............... is an important

characteristic for participatory
communication.

(A) Having low confidence

(B) Becoming a political leader

(C) Be a good listener

(D) Lack of patience

............... is the main part of mobile
phone.

(A) Mother Board

(B) Battery

(C) Camera

(D) All of the above

‘ERNET" - Internet services for
educational purposes were started
in India in the year
(A) 1985

(B) 1986

(C) 1976

(D) 1995

India built and developed Rohini

satellite in 1980 at

(A) Bangalore

(B) Chennai

(C) Delhi

(D) Hyderabad

Every

communication process

involves ................
(A) One message
(B) One sender
(C) One medium

(D) All of the above
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HEayu e 2|
(A) 3TTcAfISaTT @ HHT BT &

(B) TS AT 8
(C) 3TBI ST 8
(D) & & HH

(A) 1985
(B) 1986
(C) 1976
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YR 3 1980 H # fgon
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(A) dER
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(C) feeen
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61.

62.

63.

64.

65.

People who believe in science and
have investigative nature are called
(A) Promoter

(B) Innovator

(C) Precursor

(D) All of the above
Developmentsupportcommunication
is based on
(A)
(B)

Social Constructs

Biological basis of

communication
(®)
(D)

The word communication has been

Group communication

Circulars

derived from
(A)
(B)

English

Persian

(C) Greek

(D) Latin

There
‘SMCRE’ model of communication.
(A) Four

(B) Three

(C) Five

(D) Seven

are steps in

defined Diffusion

“the process by which an innovation

.................... as
spreads in the social system”.

(A) F.L. Brian

(B) Kingsley Davis

(C) S.V. Supe

(D) Kuppuswami
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R R 3 0 o8 @ v

(A) SHISTP TSN
(B) HUR & Sifddia smeam

(C) 99g ¥UR
(D) FHeR

TR (communication) ¥& & 3@

TROT &

(D) <rd

foeRo/aRoT v wiha
forad gRT AR el amfoie sawen &
foraRa gar 27, & dk w aRenfya fea
(A) TU%.UC. SO

(B) o sfow

(C) Ta.aLgu

(D) Pz
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66.

67.

68.

69.

70.

For the first time Nora Quebral coined

the term *...............

(A) DEV COM

(B) Communication based on
development

(C) DC

(D) None of the above

‘Communication’ is important

in extension work as it provides

............... to the target audience.

(A) Technical delivery

(B) Bringing change in behaviour

(C) Providing information

(D) All of the above

Full form of PRA is

(A) Participatory Rural Appreciation
(B) Participatory Rural Approach
(C) Participatory Rural Appraisal

(D) Participatory Rural Assistance

Morse Code (a set of sounds that
corresponded to particular letters
of the alphabet) was developed by
in the year 1835.

Simon Morse

Samuel Morse

Emanuel Morse

Smith Morse

............... is the method of
communication.

(A) Plural Communication

(B) Single Communication

(C) Informal Communication

(D) All of the above
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72.

73.

74.

75.

............... is not an audio-visual
aid.

(A) Television

(B) Radio

(C) Film

(D) None of the above

The word audience has been derived
from Latin word
(A) Audire

(B) Audie

(C) Audice

(D) None of the above

The first ‘CAN controller chips’ were
introduced by
(A) HCL Company

(B) INFOSYS Company

(C) Microsoft Company

(D) Intel Company

Which aspect of writing focuses on
checking for grammatical errors and
punctuation?

(A) Editing

(B)
(©)
(D)

Following is the method of feedback

Drafting
Brainstorming

Revising

(A) Written communication

(B) Oral communication

(C) Face to face communication
(D) All of the above
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76.

77.

78.

79.

80.

The major problem that occurs

while sending any message in
communication processis ...............
(A) Right selection of medium

(B) Using

inadequate mediums

several numbers of

(C) Using the medium in correct

way
(D) All of the above
Out of all ICT tools ...............

is the most effective ICT tool for
asynchronous Communication.

(A) Instant messaging

(B) Social media posts

(C) E-mail

(D) Voice calls

.................. are main characteristic
of an effective communication.

(A) Crisp

(B) Clear

(C) Meaningful

(D) All of the above

The network topology that connects
all devices to a central hub or switch
is called as ............... network.

(A) Mesh

(B) Bus

(C) Star

(D) Ring

the first
of modern

............... gave
communication model
times.

(A) Plato

(B) Aristotle

(C) John Locke

(D) Jean Jacques Rousseau
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82.

83.

84.

85.

is the technology which
is commonly used for ‘real-time
communication” in ICT.

(A) Video conferencing

(B) Fax machines

(C) Printed letters

(D) E-mail

brought about revolution

in the field of tele-communication

services in India after independence.

(A) All India Radio stations

(B) National Doordarshan Centre

(C) Bharat Sanchar Nigam Limited

(D) Community Doordarshan
Centre

is the soft skill essential

for conflict resolution at work place.

(A) Patience

(B) Empathy

(C) Understanding

(D) All of the above

“"Communication is the process in

which the message is transferred

from the source to the receiver.” The

above definition of communication

was given by

(A) S.V. Supe

(B) J.P. Legan

(C) O. P. Dahama

(D) Robert Goyer

One of the major advantage of using

mobile devices for communication is

(A) Reduced data storage capacity
(B) Limited access to internet
(C) Increased ability to access
emails
(D) Decreased mobility
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86.

87.

88.

89.

90.

Communication channels should

(A) be according to need of
beneficiary

(B) provide correct information

(C) useful

(D) All of the above

In mass communication media the
flow of message is ...............
(A) Three-way

(B) One way

(C) Two ways

(D) None of the above
Communication is the main medium
(A) Urbanisation

(B) Industrialisation

(C) Socialisation

(D) Vandalism

Any kind of obstruction in
communication caused due
to equipment failure is known

(A) Technical Barriers

(B) Social Barriers

(C) Psychological Barriers

(D) Cultural Barriers

It is important to consider the
prospective audience when writing

Technical jargons can be used
content and style can be tailored
as per the needs of readers

As many words as possible can
be included

(®)

(D)

Use of any examples can be
avoided
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91.

92.

93.

94,

95.

Participatory Rural Appraisal can be

............... methods.

done through
(A) Road Map Method

(B) Venn Diagram

(C) Village Transect Walk

(D) (B) and (C)

The acronym LAN In networking
stand for
(A)
(B)
(©)
(D)

Visual

Limited Access Network
Large Area Network
Local Area Network
Link Access Node

aids ..o

presentation.
(A)
(B)

play no role

help in clarifying and reinforcing
key points

(©)
(D)

act as distractor from message
are used only for decorative
purpose

are communication

channels.
(A)
(B)
(©)
(D)
The

Behaviour

Attitude

Knowledge

None of the Above
‘communis’

word means

To make common
To make clear
To make complicated

To make simple
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96. Synchronous communication takes 96.
place through............... techniques.
(A) Teleconferencing
(B) Video chat
(C) Virtual Classroom
(D) All of the above
97. ‘Adoption of Innovation Process’ has 97.
following five stages ...............
(A) Awareness, acceptance,
information, evaluation, first
trial
(B) Awareness, first trial, interest,
monitoring, acceptance
(C) Awareness, interest, evaluation,
first trial, acceptance
(D) Awareness, evaluation, interest,
understanding,acceptance
98. In the current times through 98.
............... any type of message can
be sent instantly.
(A) Internet
(B) Radio
(C) Post Office
(D) Bank
99. During an interactive video session 99,
............... is an essential component
for ensuring good communication
(A) Good lighting
(B) Clear audio and video quality
(C) Maximum participantinteraction
(D) All of the above
100. Following is an example of non- 100.
verbal communication
(A) E-mails
(B) Facial expressions
(C) Telephone calls
(D) Written reports
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Example :

10.

11.

12.
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Each question carries equal marks. Marks
will be awarded according to the number
of correct answers you have.

All answers are to be given on OMR Answer
Sheet only. Answers given anywhere other
than the place specified in the answer
sheet will not be considered valid.

Before writing anything on the OMR
Answer Sheet, all the instructions given in
it should be read carefully.

After the completion of the examination
candidates should leave the examination
hall only after providing their OMR Answer
Sheet to the invigilator. Candidate can
carry their Question Booklet.

There will be no negative marking.

Rough work, if any, should be done on the
blank pages provided for the purpose in
the booklet.

To bring and use of log-book, calculator,
pager & cellular phone in examination hall
is prohibited.

In case of any difference found in English
and Hindi version of the question, the
English version of the question will be held
authentic.

Impt. On opening the question booklet,

first check that all the pages of
the question booklet are printed
properly. If there is any discrepancy
in the question booklet, then after
showing it to the invigilator, get
another question booklet of the same
series.
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