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1. efJeÕe keâe ØeLece vesšJeke&â pees efkeâ 1969 ceW mebÙegòeâ 
jepÙe Decejerkeâe ceW efJekeâefmele efkeâÙee ieÙee Lee, keâes 
............ keâne peelee nw~

 (A) Ùet šdÙetye
 (B) Dejhee vesš
 (C) Jeu[& JeeF[ Jesye
 (D) Ghejesòeâ ceW mes keâesF& veneR
2. oes ueesieeW kesâ ceOÙe mebÛeej ............... keânueelee 

nw~ 
 (A) heejmheefjkeâ mebÛeej
 (B) mJemebÛeej
 (C) peve mebÛeej
 (D) mLeeveerÙe mebÛeej
3. efkeâmeer Yeer veÙeer peevekeâejer Ùee lekeâveerkeâer kesâ GheÙeesie 

keâes Deheveer FÛÚe mes mJeerkeâej ............ keânueelee 
nw~

 (A) Deheveevee
 (B) DeefOe«enCe keâjvee
 (C) ceevevee
 (D) Debieerke=âle keâjvee
4. ............ keâe cegKÙe GösMÙe meecegoeefÙekeâ mlej hej 

mebJeeo Deewj metÛevee lekeâ hengBÛe kesâ efueS yesnlej ceewkesâ 
leueeMevee nw~

 (A) efJekeâemeelcekeâ mecØes<eCe
 (B) DeveewheÛeeefjkeâ mecØes<eCe
 (C) hejes#e mecØes<eCe
 (D) DeewheÛeeefjkeâ mecØes<eCe
5. ............ Skeâ Ssmee mebØes<eCe keâewMeue nw pees 

ØeYeeJeer šerceJeke&â kesâ efueS DeeJeMÙekeâ ceevee peelee nw~

 (A) lekeâveerkeâer efJeMes<e%elee keâewMeue

 (B) mee@Heäš keâewMeue

 (C) meceÙe ØeyebOeve keâewMeue

 (D) efJeMues<eCeelcekeâ keâewMeue

1. The fi rst network in the world that 
was developed in The United States 
of America in 1969 is known as 
...............

 (A) YOU TUBE
 (B) ARPANET
 (C) WORLD WIDE WEB
 (D) None of the above
2. Communication between two people 

is known as ...............
 (A) Interpersonal communication
 (B) Self-communication
 (C) Mass Media communication
 (D) Local-communication
3. Accepting any new information 

or technology willingly is called 
...............

 (A) Embracing
 (B) Acquisitioning
 (C) Agreeing
 (D) Adoption
4. The main objective of ............... 

is to improve opportunities for 
dialogue and access to information 
at community level.

 (A) Development communication
 (B) Informal Communication
 (C) Indirect Communication
 (D) Formal communication
5. ............... is a communication skill 

that is considered as important 
element for eff ective teamwork.

 (A) Time management skill
 (B) Soft skill
 (C) Technical skill
 (D) Analytical skill
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6. ............ Skeâ ØeYeeJeer menYeeieer mebÛeej kesâ efueS 

cenlJehetCe& efJeMes<elee nw~

 (A) DeelceefJeÕeeme keâer keâceer keâe nesvee

 (B) jepeveereflekeâ veslee nesvee

 (C) DeÛÚe ßeeslee nesvee

 (D) OewÙe& keâer keâceer nesvee

7. ............ ceesyeeFue Heâesve keâe cegKÙe Yeeie nw~

 (A) ceoj yees[&

 (B) yewšjer

 (C) kewâceje

 (D) Ghejesòeâ meYeer

8. Yeejle ceW Mewef#ekeâ keâeÙeeX kesâ efueS Fvšjvesš mesJeeDeeW 

keâe ØeejbYe Je<e& ............ efkeâÙee ieÙee Lee~

 (A) 1985

 (B) 1986

 (C) 1976

 (D) 1995

9. Yeejle ves 1980 ceW ............ ceW jesefnCeer 

me@š@ueeFš keâe efvecee&Ce Je efJekeâeme efkeâÙee Lee~
 (A) yeQieueesj
 (B) ÛesVeF&
 (C) efouueer
 (D) nwojeyeeo

10. ØelÙeskeâ mebÛeej/mecØes<eCe Øeef›eâÙee ceW ............ 

Meeefceue nesles nQ~

 (A) Skeâ mevosMe

 (B) Skeâ Øes<ekeâ

 (C) Skeâ ceeOÙece

 (D) Ghejesòeâ meYeer

6. ............... is an important 

characteristic for participatory 

communication.

 (A) Having low confi dence

 (B) Becoming a political leader

 (C) Be a good listener

 (D) Lack of patience

7. ............... is the main part of mobile 

phone.

 (A) Mother Board

 (B) Battery

 (C) Camera

 (D) All of the above

8. ‘ERNET’ - Internet services for 

educational purposes were started 

in India in the year ...............

 (A) 1985

 (B) 1986

 (C) 1976

 (D) 1995

9. India built and developed Rohini 

satellite in 1980 at ...............

 (A) Bangalore

 (B) Chennai

 (C) Delhi

 (D) Hyderabad

10. Every communication process 

involves ................

 (A) One message

 (B) One sender

 (C) One medium

 (D) All of the above
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11. efJe%eeve ceW efJeÕeeme keâjves Jeeues SJeb Keespeer ØeJe=efòe kesâ 

ueesie ............ keânueeles nQ~

 (A) ØeJele&keâ

 (B) veJeeÛeejkeâ

 (C) De«e«eener

 (D) Ghejesòeâ meYeer

12. efJekeâeme meceefLe&le mebÛeej ............ hej DeeOeeefjle 

neslee nw~

 (A) meeceeefpekeâ mebjÛeveeDeeW

 (B) mebÛeej kesâ pewefJekeâerÙe DeeOeej

 (C) mecetn mebÛeej 

 (D) mekeg&âuej

13. mebÛeej (communication) Meyo keâer Glheefòe 
............ Meyo mes ngF& Leer~

 (A) Deb«espeer
 (B) heefMe&Ùeve
 (C) Ùetveeveer
 (D) uewefšve

14. mecØes<eCe kesâ ‘Sme.Sce.meer.Deej.F&.’ cee@[ue ceW 
............ ÛejCe nQ~

 (A) Ûeej
 (B) leerve
 (C) heeBÛe
 (D) meele

15. ............ efJemejCe/ØemeejCe ‘‘Skeâ Øeef›eâÙee 

efpemekesâ Éeje veJeeÛeej efkeâmeer meeceeefpekeâ JÙeJemLee ceW 

efJemeefjle neslee nw’’, kesâ leewj hej heefjYeeef<ele efkeâÙee~

 (A) SHeâ.Sue.yeÇeÙeve

 (B) efkebâimeues [sefJeme

 (C) Sme.Jeer.methes

 (D) kegâhhegmJeeceer

11. People who believe in science and 

have investigative nature are called 

as ...............

 (A) Promoter

 (B) Innovator

 (C) Precursor

 (D) All of the above

12. Development support communication 

is based on ...............

 (A) Social Constructs

 (B) Biological basis of 

communication

 (C) Group communication

 (D) Circulars

13. The word communication has been 

derived from ............... word.

 (A) English

 (B) Persian

 (C) Greek

 (D) Latin

14. There are ............... steps in 

‘SMCRE’ model of communication.

 (A) Four

 (B) Three

 (C) Five

 (D) Seven

15. ……………….. defi ned Diff usion as 

“the process by which an innovation 

spreads in the social system”.

 (A) F.L. Brian

 (B) Kingsley Davis

 (C) S.V. Supe

 (D) Kuppuswami
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16. meJe&ØeLece veesje keäJesyejue veW ‘............’ keâe veece 

efoÙee Lee~

 (A) [sJe keâe@ce

 (B) efJekeâeme hej DeeOeeefjle mebÛeej/mecØes<eCe

 (C) [er meer

 (D) Ghejesòeâ ceW mes keâesF& veneR

17. ‘mebÛeej’ Øemeej keâeÙe& ceW cenlJehetCe& nw keäÙeeWefkeâ Ùen 

ue#Ùe mecetn lekeâ ............ keâe keâeÙe& keâjlee nw~

 (A) lekeâveerkeâer hengBÛeeves

 (B) JÙeJenej ceW heefjJele&ve ueeves

 (C) metÛevee Øeoeve keâjves 

 (D) Ghejesòeâ meYeer

18. heerDeejS (menYeeieer «eeceerCe cetuÙeebkeâve) keâe hetje veece 
............ nw~

 (A) heeefš&efmehesšjer ™jue SefØeefmeSMeve

 (B) heeefš&efmehesšjer ™jue SØeespe

 (C) heeefš&efmehesšjer ™jue DeØespeue

 (D) heeefš&efmehesšjer ™jue DeefmemšWme

19. ............ ves ceesme& keâes[ (‘OJeefveÙeeW keâe Skeâ mecetn 

pees JeCe&ceeuee kesâ efJeMes<e De#ejeW kesâ Deveg™he neslee nw), 

keâes Je<e& 1835 ceW efJekeâefmele efkeâÙee~

 (A) efmeceesve ceesme&
 (B) mecegSue ceesme&&
 (C) ScevegDeue ceesme&
 (D) efmceLe ceesme&
20. ............ mebÛeej keâer efJeefOe nw~
 (A) yengmebKÙekeâ mebÛeej
 (B) Skeâue mebÛeej

 (C) DeveewheÛeeefjkeâ mebÛeej

 (D) Ghejesòeâ meYeer

16. For the fi rst time Nora Quebral coined 

the term ‘...............’

 (A) DEV COM

 (B) Communication based on 

development

 (C) DC

 (D) None of the above

17. ‘Communication’ is important 

in extension work as it provides 

............... to the target audience.

 (A) Technical delivery

 (B) Bringing change in behaviour

 (C) Providing information

 (D) All of the above

18. Full form of PRA is ...............

 (A) Participatory Rural Appreciation

 (B) Participatory Rural Approach

 (C) Participatory Rural Appraisal

 (D) Participatory Rural Assistance

19. Morse Code (a set of sounds that 
corresponded to particular letters 
of the alphabet) was developed by 
............... in the year 1835.

 (A) Simon Morse
 (B) Samuel Morse
 (C) Emanuel Morse
 (D) Smith Morse

20. ............... is the method of 

communication.

 (A) Plural Communication

 (B) Single Communication

 (C) Informal Communication

 (D) All of the above
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21. ............ keâ ßeJÙe-ÂMÙe meeOeve veneR nw-

 (A) šsuesefJepeve

 (B) jsef[Ùees

 (C) ÛeueefÛe$e

 (D) Ghejesòeâ ceW mes keâesF& veneR

22. Dee@ef[Ùebme Meyo keâer JÙeglheefòe ueewefšve Yee<ee kesâ 

............ Meyo mes ngF& nw~

 (A) Dee@ef[js

 (B) Dee@[er

 (C) Dee@ef[me

 (D) Ghejesòeâ ceW mes keâesF& veneR

23. ØeLece ‘CAN efveÙeb$ekeâ efÛehme’ ............ Éeje 

hesMe keâer ieÙeer Leer~
 (A) SÛe.meer.Sue.kebâheveer
 (B) FveHeâesefmeme kebâheveer
 (C) ceeF›eâesmee@Heäš kebâheveer
 (D) Fbšsue kebâheveer

24. uesKeve kesâ efkeâme henuet ceW JÙeekeâjCe keâer $egefšÙeeW Deewj 

efJejece efÛeÖeW keâer peebÛe keâer peeleer nw?

 (A) mebMeesOeve

 (B) [^eefHeäšbie

 (C) efJeÛeej-cebLeve

 (D) mebheeove

25. efvecveefueefKele Øeeflehegef° keâjves keâer efJeefOe nw 

............~

 (A) efueefKele mecØes<eCe

 (B) ceewefKekeâ mecØes<eCe

 (C) Deeceves meeceves keâe mecØes<eCe

 (D) Ghejesòeâ meYeer

21. ............... is not an audio-visual 

aid.

 (A) Television

 (B) Radio

 (C) Film

 (D) None of the above

22. The word audience has been derived 

from Latin word ...............

 (A) Audire

 (B) Audie

 (C) Audice

 (D) None of the above

23. The fi rst ‘CAN controller chips’ were 

introduced by ...............

 (A) HCL Company

 (B) INFOSYS Company

 (C) Microsoft Company

 (D) Intel Company

24. Which aspect of writing focuses on 

checking for grammatical errors and 

punctuation?

 (A) Editing

 (B) Drafting

 (C) Brainstorming

 (D) Revising

25. Following is the method of feedback 

...............

 (A) Written communication

 (B) Oral communication

 (C) Face to face communication

 (D) All of the above
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26. mebÛeej keâer Øeef›eâÙee ceW mevosMe keâes Yespeles meceÙe nesves 

Jeeueer cegKÙe mecemÙee ............ nesleer nw~

 (A) ceeOÙece keâe mener {bie mes ØeÙeesie keâjvee

 (B) Skeâ meeLe {sj meejs DeheÙee&hle ceeOÙeceeW keâe 

ØeÙeesie keâjvee

 (C) ceeOÙece keâe mener ÛeÙeve keâjvee

 (D) Ghejesòeâ meYeer

27. meYeer DeeF&meeršer (ICT) GhekeâjCeeW ceW mes 
DeleguÙekeâeefuekeâ (Sefmeb›eâesveme) mebÛeej kesâ efueS meyemes 
ØeYeeJeer DeeF&meeršer (ICT) GhekeâjCe ............ 
nw~

 (A) lJeefjle mebosMe
 (B) meesMeue ceeref[Ùee heesmš
 (C) F&-cesue
 (D) Jee@Ùeme keâe@ue
28. Skeâ ØeYeeJeer mebÛeej kesâ cegKÙe ue#eCe ............ 

nQ~
 (A) mebef#ehle
 (B) mhe°
 (C) DeLe&hetCe&
 (D) Ghejesòeâ meYeer
29. meYeer GhekeâjCeeW keâes Skeâ keWâõerÙe nye Ùee efmJeÛe mes 

peesÌ[ves Jeeues vesšJeke&â šesheesuee@peer keâes ............ 
vesšJeke&â keânles nQ~

 (A) yeme
 (B) cesMe
 (C) mšej
 (D) efjbie
30. DeeOegefvekeâ meceÙe ceW ............ ves mebÛeej kesâ ØeLece 

cee@[ue keâes Øeefleheeefole efkeâÙee~

 (A) huesšes

 (B) Dejmlet

 (C) pee@ve uee@keâ

 (D) peerve pewkeâ ™mees

26. The major problem that occurs 
while sending any message in 
communication process is ...............

 (A) Right selection of medium
 (B) Using several numbers of 

inadequate mediums
 (C) Using the medium in correct 

way
 (D) All of the above
27. Out of all ICT tools ...............

is the most eff ective ICT tool for 
asynchronous Communication.

 (A) Instant messaging
 (B) Social media posts
 (C) E-mail
 (D) Voice calls
28. .................. are main characteristic 

of an eff ective communication.
 (A) Crisp
 (B) Clear
 (C) Meaningful
 (D) All of the above
29. The network topology that connects 

all devices to a central hub or switch 
is called as ............... network.

 (A) Mesh
 (B) Bus
 (C) Star
 (D) Ring
30. ............... gave the fi rst 

communication model of modern 
times.

 (A) Plato
 (B) Aristotle
 (C) John Locke
 (D) Jean Jacques Rousseau
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31. DeeF&meeršer ceW ‘JeemleefJekeâ meceÙe-mebÛeej’ kesâ efueS 
meeceevÙele: GheÙeesie efkeâÙes peeves Jeeueer lekeâveerkeâ 
............ nesleer nw~

 (A) Jeeref[Ùees keâe@vøesâefmebie
 (B) Hewâkeäme ceMeerve
 (C) cegefõle he$e
 (D) F&-cesue
32. ............ Éeje mJeleb$elee Øeeefhle kesâ he§eele Yeejle 

ceW otjmebÛeej mesJeeDeeW kesâ #es$e ceW ›eâebefle ueeves keâe keâeÙe& 
efkeâÙee ieÙee~

 (A) DeekeâeMeJeeCeer kesâvoeW
 (B) je°^erÙe otjoMe&ve keWâõ
 (C) Yeejle mebÛeej efveiece efueefcešs[
 (D) meecegoeefÙekeâ otjoMe&ve keWâõ
33. ............ keâeÙe&mLeue hej efJeJeeoeW kesâ meceeOeeve kesâ 

efueS DeeJeMÙekeâ mee@Heäš efmkeâue nw~
 (A) OewÙe&
 (B) meceevegYetefle
 (C) mecePe
 (D) Ghejesòeâ meYeer
34. ‘‘mebÛeej Skeâ Ssmeer Øeef›eâÙee nw efpemeces mevosMe œeesle mes 

Øeehlekeâlee& lekeâ mLeeveebleefjle efkeâÙee peelee nw~ mebÛeej 

keâer Ghejesòeâ heefjYee<ee ............ ves oer Leer~

 (A) Sme.Jeer. methes

 (B) pes.heer. ueerieve

 (C) Dees.heer.Oeecee

 (D) Dees.heer. Yešveeiej 

35. ............ ceesyeeFue GhekeâjCeeW mes mebÛeej kesâ 

GheÙeesie keâe Skeâ ØecegKe ueeYe nw~

 (A) [sše mšesjspe keâer #ecelee ceW keâceer

 (B) meerefcele Fbšjvesš Skeämesme/hengBÛe

 (C) F&cesue lekeâ hengBÛe ceW Je=efæ

 (D) ieefleMeeruelee ceW keâceer

31. ............... is the technology which 
is commonly used for ‘real-time 
communication’ in ICT.

 (A) Video conferencing
 (B) Fax machines
 (C) Printed letters
 (D) E-mail
32. ............... brought about revolution 

in the fi eld of tele-communication 
services in India after independence.

 (A) All India Radio stations
 (B) National Doordarshan Centre
 (C) Bharat Sanchar Nigam Limited
 (D) Community Doordarshan 

Centre
33. ............... is the soft skill essential 

for confl ict resolution at work place.
 (A) Patience
 (B) Empathy
 (C) Understanding
 (D) All of the above
34. “Communication is the process in 

which the message is transferred 
from the source to the receiver.” The 
above defi nition of communication 
was given by ...............

 (A) S.V. Supe
 (B) J. P. Legan
 (C) O. P. Dahama
 (D) Robert Goyer
35. One of the major advantage of using 

mobile devices for communication is 
...............

 (A) Reduced data storage capacity
 (B) Limited access to internet
 (C) Increased ability to access 

emails
 (D) Decreased mobility
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36. mebÛeej ceeOÙece ............ nesves ÛeeefnS~

 (A) ueeYeeLeea kesâ Devegketâue

 (B) mener metÛevee osves Jeeues

 (C) GheÙeesieer

 (D) Ghejesòeâ meYeer

37. pevemebÛeej ceeOÙeceeW ceW mevosMe keâe ØeJeen ............ 
neslee nw~

 (A) ef$eceieea
 (B) Skeâ ceeieea
 (C) efÉceeieea
 (D) Ghejesòeâ ceW mes keâesF& veneR
38. mebÛeej ............ keâe cegKÙe ceeOÙece nw~

 (A) MenjerkeâjCe

 (B) DeewÅeesieerkeâjCe

 (C) meceepeerkeâjCe

 (D) yeye&jlee

39. mebÛeej keâer Øeef›eâÙee kesâ oewjeve efkeâmeer GhekeâjCe keâer 
Kejeyeer kesâ keâejCe yeeOee Deeves keâes ............ 
keânles nQ~

 (A) lekeâveerkeâer yeeOeeSb
 (B) meeceeefpekeâ yeeOeeSb
 (C) ceveesJew%eeefvekeâ yeeOeeSb
 (D) meebmke=âeflekeâ yeeOeeSb
40. uesKeve keâjles meceÙe mebYeeefJele oMe&keâeW kesâ yeejs ceW 

efJeÛeej keâjvee cenlJehetCe& nw leeefkeâ .......  pee mekesâ~
 (A) lekeâveerkeâer MeyoeJeefueÙeeW keâe ØeÙeesie efkeâÙee
 (B) hee"keâeW keâer pe™jle kesâ Devegmeej meece«eer Deewj 

Mewueer keâes {euevee
 (C) efpelevee mebYeJe nes Gleves MeyoeW keâes Meeefceue 

efkeâÙee peevee
 (D) efkeâmeer Yeer GoenjCe keâe ØeÙeesie keâjves keâes 

šeuee peeS

36. Communication channels should 
...............

 (A) be according to need of 
benefi ciary

 (B) provide correct information
 (C) useful
 (D) All of the above
37. In mass communication media the 

fl ow of message is ...............
 (A) Three-way
 (B) One way
 (C) Two ways
 (D) None of the above
38. Communication is the main medium 

of ...............
 (A) Urbanisation
 (B) Industrialisation
 (C) Socialisation
 (D) Vandalism
39. Any kind of obstruction in 

communication caused due 
to equipment failure is known 
as..........................

 (A) Technical Barriers
 (B) Social Barriers
 (C) Psychological Barriers
 (D) Cultural Barriers
40. It is important to consider the 

prospective audience when writing 
so that...............…

 (A) Technical jargons can be used
 (B) content and style can be tailored 

as per the needs of readers
 (C) As many words as possible can 

be included
 (D) Use of any examples can be 

avoided
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41. ‘menYeeieer «eeceerCe cetuÙeebkeâve’ efkeâÙee pee mekeâlee nw 
............ efJeefOe Éeje~

 (A) jes[ cewhe efJeefOe
 (B) JeWve [eÙe«eece
 (C) efJeuespe š^evmewkeäš Jee@keâ
 (D) (B) SJeb (C)

42. vesšJeefkeËâie ceW ‘uewve (LAN)’ keâe hetje veece 
............ nw~

 (A) efuebkeâ Skeämesme vees[
 (B) yeÌ[s SefjÙee vesšJeke&â
 (C) ueeskeâue SefjÙee vesšJeke&â
 (D) meerefcele Skeämesme vesšJeke&â

43. efkeâmeer Yeer ØemlegeflekeâjCe ceW ÂMÙe meeOeveeWb keâer 

............ nesleer nw~ 

 (A) keâesF& Yetefcekeâe veneR

 (B) cegKÙe efyebogDeeW keâes mhe° Deewj megÂÌ{ yeveeves ceW 

ceoo keâjves keâer Yetefcekeâe

 (C) mebosMe mes OÙeeve Yeškeâeves keâer Yetefcekeâe

 (D) kesâJeue mepeeJešer GheÙeesie keâer Yetefcekeâe

44. ............ mebÛeej ceeOÙece nesles nQ~

 (A) JÙeJenej

 (B) DeefYeJe=efòe

 (C) peevekeâejer

 (D) Ghejesòeâ ceW mes keâesF& veneR

45. keâecÙetefveme Meyo keâe DeLe& nw ............~

 (A) meceeve yeveevee

 (B) mhe° yeveevee

 (C) efkeäue° yeveevee

 (D) mejue yeveevee

41. Participatory Rural Appraisal can be 

done through ............... methods.

 (A) Road Map Method

 (B) Venn Diagram

 (C) Village Transect Walk

 (D) (B) and (C)

42. The acronym LAN In networking 

stand for ...............

 (A) Limited Access Network

 (B) Large Area Network

 (C) Local Area Network

 (D) Link Access Node

43. Visual aids ...............….. in any 

presentation.

 (A) play no role

 (B) help in clarifying and reinforcing 

key points

 (C) act as distractor from message

 (D) are used only for decorative 

purpose

44. ............... are communication 

channels.

 (A) Behaviour

 (B) Attitude

 (C) Knowledge

 (D) None of the Above

45. The word ‘communis’ means 

.............................

 (A) To make common

 (B) To make clear

 (C) To make complicated

 (D) To make simple
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46. leguÙekeâeefuekeâ (efmeb›eâesveme) mebÛeej ............ 
lekeâveerkeâ kesâ ceeOÙece mes neslee nw~

 (A) šsueerkeâebøeWâefmebie
 (B) Jeeref[Ùees Ûewš
 (C) DeeYeemeer keâ#ee
 (D) Ghejesòeâ meYeer
47. ‘veJeeÛeej DebieerkeâjCe Øeef›eâÙee’ kesâ heebÛe ÛejCe nQ 

............
 (A) peeie™keâlee, mJeerke=âefle, peevekeâejer, 

cetuÙeebkeâve, ØeLece hejer#eCe
 (B) peeie™keâlee, ØeLece hejer#eCe, ™efÛe, 

DevegßeJeCe, mJeerke=âefle
 (C) peeie™keâlee, ™efÛe, cetuÙeebkeâve, ØeLece 

hejer#eCe, mJeerke=âefle
 (D) peeie™keâlee, cetuÙeebkeâve, ™efÛe, mecePevee, 

mJeerke=âefle
48. Jele&ceeve meceÙe ceW ............ Éeje efkeâmeer Yeer 

Øekeâej kesâ mevosMe keâes legjble Yespee pee mekeâlee nw~

 (A) Fvšjvesš

 (B) jsef[Ùees

 (C) heesmš Dee@efHeâme

 (D) yeQkeâ

49. FbšjsefkeäšJe Jeeref[Ùees me$e kesâ oewjeve DeÛÚs mebÛeej keâes 
megefveef§ele keâjves kesâ efueS ............ DeeJeMÙekeâ 
nw~

 (A) DeÛÚer jesMeveer
 (B) mhe° Dee@ef[Ùees Deewj Jeeref[Ùees iegCeJeòee
 (C) DeefOekeâlece ØeefleYeeieer hejmhej mebheke&â
 (D) Ghejesòeâ meYeer
50. iewj-ceewefKekeâ mebÛeej keâe GoenjCe nw-

 (A) F&-cesue

 (B) Ûesnjs kesâ neJe-YeeJe

 (C) šsueerHeâesve keâe@ue

 (D) efueefKele efjheesš&

46. Synchronous communication takes 
place through............... techniques.

 (A) Teleconferencing
 (B) Video chat
 (C) Virtual Classroom
 (D) All of the above
47. ‘Adoption of Innovation Process’ has 

following fi ve stages ...............
 (A) Awareness, acceptance, 

information, evaluation, fi rst 
trial

 (B) Awareness, fi rst trial, interest, 
monitoring, acceptance

 (C) Awareness, interest, evaluation, 
fi rst trial, acceptance

 (D) Awareness, evaluation, interest, 
understanding,acceptance

48. In the current times through 
............... any type of message can 
be sent instantly.

 (A) Internet
 (B) Radio
 (C) Post Offi  ce
 (D) Bank
49. During an interactive video session 

............... is an essential component 
for ensuring good communication

 (A) Good lighting
 (B) Clear audio and video quality
 (C) Maximum participant interaction
 (D) All of the above
50. Following is an example of non-

verbal communication 
 (A) E-mails
 (B) Facial expressions
 (C) Telephone calls
 (D) Written reports
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51. mecePeevee Deewj meesÛe keâj Øeefleef›eâÙee osvee keânueelee 
nw ............~

 (A) efyevee meesÛes megvevee
 (B) Demeef›eâÙe megvevee
 (C) efyevee mecePes megvevee
 (D) meef›eâÙe megvevee

52. ............ Jees henues JÙeefòeâ Les efpevnesWves meJe&ØeLece 

leermejer ogefveÙee kesâ osMeeW kesâ efJekeâeme kesâ efueÙes mebÛeej 

kesâ cenlJe keâes henÛeevee-

 (A) [sefveDeue ueve&j

 (B) F&.Sce. jespeme&

 (C) efJeueyej ßewice

 (D) [er. ueewjWme efkeâvekesâ[

53. ............ mebÛeej keâe ceeOÙece nw~

 (A) efHeâuce

 (B) heesmšj

 (C) hecHeâuesš

 (D) Ghejesòeâ meYeer

54. mebÛeej keâe ............ cee@[ue øeQâkeâ F&. Skeäme Éeje 
Øemlegle efkeâÙee ieÙee~

 (A) ve=lÙe cee@[ue
 (B) pegcyee cee@[ue
 (C) Meesj kesâ lelJe mes Ùegòeâ cee@[ue
 (D) heebÛe lelJeeW keâe cee@[ue

55. ............ Skeâ pevemebÛeej keâe meeOeve veneR nQ~

 (A) efHeâuce

 (B) mebiees‰er

 (C) šsueerefJepeve

 (D) jsef[Ùees

51. Understanding and responding 

thoughtfully refers to ...............

 (A) Hearing without processing

 (B) Passive listening

 (C) Hearing without thinking

 (D) Active listening

52. ............... was the fi rst person 

who recognized the importance of 

communication for the development 

of third world countries.

 (A) Daniel Lerner

 (B) E. M. Rogers

 (C) Wilbur Schramm

 (D) Lawrence Kincaid

53. ............... is the medium of 

communication.

 (A) Film

 (B) Poster

 (C) Pamphlet

 (D) All of the above

54. Frank. E. Axe presented ...............

model of communication

 (A) Dance model

 (B) Jumba model

 (C) Model with noise element

 (D) Model of fi ve elements

55. ............... is not a medium of mass 

communication.

 (A) Films

 (B) Meeting

 (C) Television

 (D) Radio
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56. DebieerkeâjCe keâer Øeef›eâÙee ceW ‘efJeuecye yengmebKÙekeâeW’ keâe 

ØeefleMele neslee ............ nw~

 (A) 23-30%

 (B) 25-30%

 (C) 33-35%

 (D) 35-37%

57. ‘ueeJeCeer’ ............ keâe ueeskeâ mecØes<eCe keâe Skeâ 

ceeOÙece nw~

 (A) ceneje°^

 (B) ÚòeermeieÌ{

 (C) Gòej ØeosMe

 (D) iegpejele

58. ............ šsueer«eeHeâ (telegraph) kesâ 

DeeefJe<keâejkeâ Les~

 (A) Leewceme DeuJee Sef[meve

 (B) mewcegDeue ceewme&

 (C) jeF&š yevOeg

 (D) pee@ve yesÙeej

59. ............ kebâhÙetšj vesšJeke&â keâe Øekeâej veneR nw~

 (A) SAM

 (B) MAN

 (C) PAN

 (D) LAN

60. F&-keâe@ceme& meeFšW ............ kesâ efueS nQ~

 (A) ceveesjbpeve kesâ efueS

 (B) yeeleÛeerle kesâ efueS

 (C) Glheeo yesÛeves kesâ efueS

 (D) meceeÛeej Øeehle keâjves kesâ efueS

56. The percentage of 'late majority' in 

the process of adoption is ...............

 (A) 23-30%

 (B) 25-30%

 (C) 33-35%

 (D) 35-37%

57. ‘Lavni’ is a folk medium of 

communication from ...............

 (A) Maharashtra

 (B) Chhattisgarh

 (C) Uttar Pradesh

 (D) Gujaraat

58. ............... was the inventor of 

telegraph

 (A) Thomas Alva Edison

 (B) Samuel Morse

 (C) Wright Brothers

 (D) George Bayar

59. ............... is not a type of computer 

network.

 (A) SAM

 (B) MAN

 (C) PAN

 (D) LAN

60. E-commerce sites are for ...............

 (A) Entertainment

 (B) For conversation

 (C) Selling Products

 (D) For getting news
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61. mebÛeej Øeef›eâÙee keâer ØecegKe efJeMes<eleeSB ............ 

nQ~

 (A) GösMÙe hetCe& SJeb ue#ÙeeWvcegKe

 (B) oMe&keâeWvcegKe

 (C) Øeef›eâÙeeWvcegKe

 (D) Ghejesòeâ meYeer

62. iewj-ceewefKekeâ mebÛeej ceW Ieyejenš keâe mebkesâle keâewve 

mee neslee nw~

 (A) DeeBKeeW keâes efmLej jKeles ngS osKevee

 (B) Meeble cegõe

 (C) JemlegDeeW kesâ meeLe ÚsÌ[ÚeÌ[

 (D) DeejeceoeÙekeâ cegõe

63. Fbšjvesš hej megjef#ele mebÛeej kesâ efueS meeceevÙele: 

keâewve mee Øeesšeskeâe@ue GheÙeesie ceW ueeÙee peelee nw~

 (A) SÛešeršerheer

 (B) SÛešeršerheerSme

 (C) SHeâšerheer

 (D) SmeScšerheer

64. mhe° Deewj ØeYeeJeer uesKeve kesâ efueS ............ 

DeeJeMÙekeâ nw~

 (A) efJejece efÛeÖeW keâe GheÙeesie ve keâjvee

 (B) peefšue MeyoeW keâe

 (C) JeekeäÙeeW keâes leeefke&âkeâ Deewj mebef#ehle yeveevee

 (D) uecyes-uecyes JeekeäÙe efueKevee

65. Fbšjvesš keâe GheÙeesie ............ kesâ efueS efkeâÙee 
pee mekeâlee nQ~

 (A) DeOÙeve keâjves
 (B) mebieerle megvevee
 (C) JÙeeheej keâjves
 (D) Ghejesòeâ meYeer

61. The main features of development 

communication process are 

...............

 (A) Purposive and Goal oriented

 (B) Audience Oriented

 (C) Process Oriented

 (D) All of the above

62. Which of the following is a sign 

of nervousness in nonverbal 

communication?

 (A) Steady eye contact

 (B) Calm gestures

 (C) Fidgeting with objects

 (D) Relaxed posture

63. Which protocol is commonly used 

for secure communication over the 

internet?

 (A) HTTP

 (B) HTTPS

 (C) FTP

 (D) SMTP

64. ............... is essential for a clear 

and eff ective writing.

 (A) Not using punctuation marks

 (B) Using complex terms

 (C) Structuring sentences logically 

and concisely

 (D) Writing in long

65. Internet can be used for ...............

 (A) Studies

 (B) Listening to music

 (C) Doing business

 (D) All of the above
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66. ‘metÛeveeDeeW keâe hewkesâpe’ keânueelee nw ............~
 (A) Øes<ekeâ
 (B) mecØes<eCe
 (C) mevosMe
 (D) mebkesâle
67. ............ ves mebÛeej kesâ jwefKekeâ {ebÛes kesâ Gme 

cee@[ue keâes Øeefleheeefole efkeâÙee efpemeceW heeBÛe cetueYetle 
ØeMveeW kesâ Gòej Øeehle keâjvee Dehesef#ele neslee nQ~

 (A) onecee Je Yešveeiej
 (B) nsjesu[ ueemeJesue
 (C) Jesmues SJeb cewkeâerÙeve
 (D) pes.hee@ue ueerieve
68. ............ mebÛeej keâer Øeef›eâÙee kesâ ÛejCeeW kesâ ›eâce 

ceW Debeflece ÛejCe nw efpemekesâ Éeje mebÛeej Øeef›eâÙee keâer 
meHeâuelee SJeb DemeHeâuelee keâe helee Ûeuelee nw~

 (A) Øeeflehegef°
 (B) ef›eâÙee-Øeefleef›eâÙee
 (C) keâejCe-ØeYeeJe
 (D) DevegßeJeCe
69. ‘meeF&š (SITE)- keâeÙe&›eâce pees Yeejle ceW Je<e& 

1975-76 ceW ØeejbYe efkeâÙee ieÙee Lee, keâe hetCe& mJe™he 

nw ............

 (A) mewšsueeFš Fvmeš^keäMeveue šerefÛebie SkeämehesefjceWš

 (B) mewšsueeFš Fvmeš^keäMeveue šsueerefJepeve 
SkeämehesefjceWš

 (C) mewšsueeFš Fvmeš^keäMeveue šerÛeme& SkeämehesefjceWš

 (D) mewšsueeFš Fvmeš^keäMeveue šskeäveesuee@peer 

SkeämehesefjceWš

70. peerJeve ceW mebÛeej keâe cenlJehetCe& nw keäÙeeWefkeâ Ùen 
............ keâe ceeOÙece nw~

 (A) %eeve kesâ efJemejCe
 (B) JÙeJenej ceW heefjJele&ve
 (C) DeÛÚs meeceeefpekeâ mebyebOe mLeeefhele keâjves 
 (D) Ghejesòeâ meYeer

66. A package of information is termed 
as ...............

 (A) Sender
 (B) Communication
 (C) Message
 (D) Signal
67. ............... propounded a linear 

model of communication seeking 
answer of fi ve key questions.

 (A) Dahama and Bhatnagar
 (B) Harold Lasswell
 (C) Wesley and McKean
 (D) J. Paul Legan
68. ............... the last step of 

communication process through 
which success or failure of 
communication process is assessed.

 (A) Feedback
 (B) Action and Reaction
 (C) Cause and eff ect
 (D) Monitoring
69. Full form of ‘SITE- A program that 

was started in 1975-76 in India is 
...............

 (A) Satellite Instructional Teaching 
Experiment

 (B) Satellite Instructional Television 
Experiment

 (C) Satellite Instructional Teachers 
Experiment

 (D) Satellite Instructional 
Technology Experiment

70. Communication is importance in life 
because it is medium for ...............

 (A) Diff usion of knowledge
 (B) Behavioural change
 (C) Establish good social relations
 (D) All of the above
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71. ............ mebÛeej keâewMeue kesâ nesves kesâ efueS 
DeeJeMÙekeâ lelJe nw~

 (A) Pet"er keâneefveÙeeB yeveeves keâe keâewMeue nesvee
 (B) pÙeesefle<e keâer peevekeâejer nesvee
 (C) DeeBKeeW kesâ ¢eJe-YeeJe keâe ØeÙeesie keâjvee peevevee
 (D) yeenj Kesues peeves Jeeues KesueeW keâes peevevee

72. ............ mebÛeej ceW Skeâ heÙee&JejCeerÙe yeeOee nw~

 (A) OJeefve Øeot<eCe

 (B) peue Øeot<eCe

 (C) ce=oe Øeot<eCe

 (D) JeeÙeg Øeot<eCe

73. ............ mecØes<eCe oes Ùee oes mes DeefOekeâ ueesieeW 

kesâ ceOÙe neslee nw hejvleg mecetn ceW veneR neslee nw~

 (A) efJekeâeme DeeOeeefjle mebÛeej

 (B) mecetn mebÛeej

 (C) DebleJezÙeefòeâkeâ mebÛeej

 (D) meeceeefpekeâ mebÛeej

74. efkeâmeer Yeer JÙeefòeâ keâer ............ Gmekesâ DeefOekeâej 

Ùee Deelcemecehe&Ce kesâ YeeJe keâes JÙeòeâ keâj mekeâleer nQ~

 (A) Meejerefjkeâ cegõe

 (B) meesÛe

 (C) og:Ke keâer YeeJevee

 (D) ØemeVelee keâer YeeJevee

75. Fvšjvesš ............ keâer megefJeOeeÙeW Øeoeve keâjlee 
nw~

 (A) hegMe vesš
 (B) Ùet]pe vesš
 (C) šsue vesš
 (D) Ghejesòeâ meYeer

71. ............... is an essential aspect of 

possessing communication skills.

 (A) Skill of making fake stories

 (B) Knowledge of Astrology

 (C) Knowing use of eye expressions

 (D) Knowledge of outdoor sports

72. ............... is an environmental 

barrier of communication.

 (A) Noise pollution

 (B) Water pollution

 (C) Soil pollution

 (D) Air pollution

73. ............... communication is carried 

two or more than two people but not 

a group.

 (A) Development communication

 (B) Group communication

 (C) Interpersonal communication

 (D) Social communication

74. ............... of an individual can 

convey his/ her expression of 

authority or submission.

 (A) Posture

 (B) Thinking

 (C) Feeling of sorrow

 (D) Feeling of happiness

75. Internet provide ...............…….

facilities.

 (A) Push net

 (B) Use net

 (C) Tel net

 (D) All the above
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76. ‘WAN’ keâe hetje veece ............ nw~
 (A) JeeF&pe SefjÙee vesšJeke&â
 (B) JeeF&[ SefjÙee vesšJeke&â
 (C) Jeerkeâ SefjÙee vesšJeke&â
 (D) JeeF&ve SefjÙee vesšJeke&â

77. ............ kesâ efueS meowJe ‘Meyo’ DeeJeMÙekeâ veneR 
nesles~

 (A) mecePe
 (B) mebÛeej/mecØes<eCe
 (C) lekeâveerkeâer efJekeâeme
 (D) Ghejesòeâ meYeer

78. ............ ceewefKekeâ mebÛeej keâe Øekeâej veneR nw~

 (A) megvevee

 (B) yeesuevee

 (C) DeeBKeeW mes yeele keâjvee

 (D) heÌ{vee

79. Dejmlet Éeje Øeefleheeefole mebÛeej/mechesÇ<eCe kesâ Øee™he 

(cee@[ue) ceW ............ Yeeie nQ~

 (A) Ú:

 (B) leerve

 (C) oes

 (D) heeBÛe

80. Øemlegefle mes henues keâer Ieyejenš keâes meyemes DeÛÚe 

kewâmes ØeyebefOele efkeâÙee pee mekeâlee nw~

 (A) DeYÙeeme mes yeÛevee

 (B) mJeÙeb keâer yepeeÙe oMe&keâeW hej OÙeeve keWâefõle 

keâjvee

 (C) efpelevee peesj mes yeesueW

 (D) heefjÛeÙe keâes ÚesÌ[vee

76. The full form of ‘WAN’ is ...............

 (A) Wise Area Network

 (B) Wide Area Network

 (C) Weak Area Network

 (D) Wine Area Network

77. It is not necessary to always have 

‘Words’ for ……………….

 (A) Understanding

 (B) Communication

 (C) Technical development

 (D) All of the above

78. ............... is not a form of verbal 

communication.

 (A) Listening

 (B) Speaking

 (C) Talk with eyes

 (D) Reading

79. There are ……………… elements in 

the communication model given by 

Aristotle’s.

 (A) Six

 (B) Three

 (C) Two

 (D) Five

80. A speaker can best manage 

nervousness before a presentation 

by ...............

 (A) Avoiding practicing

 (B) Focusing on the audience rather 

than oneself

 (C) Speaking as loudly as possible

 (D) Skipping the introduction
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81. Je<e& ............ ceW Yeejle ceW šsueerefJepeve keâe 
heoehe&Ce ngDee~

 (A) 1982
 (B) 1976
 (C) 1986
 (D) 1974
82. Ùen megefveef§ele keâjves kesâ efueS efkeâ mebosMe JÙeJeefmLele 

Deewj mecePeves ÙeesiÙe nes Yee<eCe ceW ............ keâe 
nesvee cenlJehetCe& nw~

 (A) uebyeer Je efJemle=le efJe<eÙe meece«eer
 (B) mhe° mebjÛevee
 (C) efpeleves mebYeJe nes Gleves efyebogDeeW
 (D) peefšue Yee<ee
83. Mejerj kesâ Jes neJe YeeJe pees efkeâme keâer ™efÛe Ùee OÙeeve 

osves keâes Fbefiele keâjlee nes Gmes ............ keânles 
nQ~

 (A) yeej-yeej vepejW Hesâjvee
 (B) Deheveer IeÌ[er osKevee
 (C) neLeeW keâes meeceves ceesÌ[vee
 (D) efmej efnueevee Deewj DeebKeeW keâe mebheke&â yeveeS 

jKevee
84. ............ kesâ efMe#ekeâeW ves ‘DeekeâeMe šsyeuesš’ keâes 

yeveeÙee~
 (A) DeeF&.DeeF&.šer iegJeenešer
 (B) DeeF&.DeeF&.šer Ke[iehegj
 (C) DeeF&.DeeF&.šer peesOehegj
 (D) DeeF&.DeeF&.šer efouueer
85. 19 DeØewue 1975 keâes Yeejle Éeje keâhegefmleve Ùeej mes 

Devleefj#e cebs ÚesÌ[e peeves Jeeues ØeLece Ghe«en keâe veece 
............ Lee~ 

 (A) Yeemkeâj
 (B) jesefnCeer
 (C) DeeÙe&Yeó
 (D) ÛebõÙeeve - II

81. In the year....................television 

was introduced in India.
 (A) 1982
 (B) 1976
 (C) 1986
 (D) 1974
82. To ensure that the message is 

organized and understandable it 
important to have a ............... in a 
speech.

 (A) Long and descriptive content
 (B) Clear structure
 (C) As many points as possible
 (D) Complex language
83. The body language gesture that can 

indicate interest or attentiveness of 
anyone is termed as ...............

 (A) Looking away frequently
 (B) Checking your watch
 (C) Folding hands in front
 (D) Nodding and maintaining eye 

contact
84. The teachers of...............…. 

developed ‘Aakash tablet’.
 (A) IIT Guwahati
 (B) IIT Kharagpur
 (C) IIT Jodhpur
 (D) IIT Delhi
85. The fi rst Satellite launched on 19th 

April, 1975 by India from Kapustin 
Yar was named as ...............

 (A) Bhaskar
 (B) Rohini
 (C) Arrybhatt
 (D) Chandrayaan- II
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86. efvecve kesâ ØeÙeesie mes cee$e leerve efceveš ceW leerve Iebšs keâer 
efHeâuce [eGveuees[ keâer pee mekeâleer~

 (A) 2G

 (B) 4G

 (C) 6G

 (D) 8G

87. Sve.DeeF&.meer.vesš (NICNET) keâe hetje veece nw~ 

 (A) vesšJeke&â Heâe@j vesMeveue FvHeâecexefškeäme meWšj

 (B) vesšJeke&â Heâe@j vesMeveue FveesJesMeve meWšj

 (C) vesšJeke&â Heâe@j vesMeveue FvHeâecexMeve meWšj

 (D) vesšJeke&â Heâe@j vesMeveue Fvmeš^keäMeveue meWšj

88. kebâhÙetšj keâer DemLeeF& cesceesjer ............ keânueeleer 
nw~

 (A) C.P.U
 (B) Motherboard
 (C) RAM
 (D) ROM

89. oMe&keâeW keâes Deekeâef<e&le keâjves kesâ efueS ............ 

lekeâveerkeâ meJee&efOekeâ ØeYeeJeer nw~

 (A) Skeâ ner mJej ceW yeesuevee
 (B) efkeâmeer Yeer ÂMÙe meneÙelee mes yeÛevee
 (C) Yee<eCe keâes peuoer mes meceehle keâjvee nw
 (D) FbšjSefkeäšJe ØeMve Ùee keâneefveÙeeB keâe GheÙeesie 

keâjvee

90. Jeeref[Ùees keâe@ue ceW FbšjsefkeäšefJešer keâes yeÌ{eves kesâ efueS 

............ keâe HeâerÛej cenlJehetCe& nQ~

 (A) efmLej he=‰Yetefce

 (B) Ûewš Ùee cewmesefpebie kesâ efJekeâuhe

 (C) kesâJeue Øeer-efjkeâe@[x[ meece«eer

 (D) ÂMÙe mebkesâleeW keâer keâceer

86. Using the following, a three-hour 
movie can be downloaded in just 
three minutes.

 (A) 2G
 (B) 4G
 (C) 6G
 (D) 8G
87. The full form of NICNET is.
 (A) Network for National Informatics 

Centre
 (B) Network for National Innovation 

Centre
 (C) Network for National 

Information Centre
 (D) Network for National 

Instructional Centre
88. Temporary memory of computer is 

known as .........................
 (A) C.P.U
 (B) Motherboard
 (C) RAM
 (D) ROM
89. Which of the following is an eff ective 

technique for engaging the audience.
 (A) Speaking in a monotone voice
 (B) Avoiding any visual aids
 (C) Rushing through the speech
 (D) Using interactive questions or 

anecdotes
90. ............... feature is crucial for 

enhancing interactivity in a video 
call.

 (A) Static background
 (B) Chat or messaging options
 (C) Pre-recorded content only
 (D) Lack of visual cues
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91. ............ Yee<eCe ceW mhe° mebjÛevee keâe nesvee 
cenlJehetCe& nw~

 (A) F&-cesue Yespeves kesâ efueS
 (B) Dee@veueeFve Kejeroejer kesâ efueS
 (C) metÛevee %eele keâjves kesâ efueS
 (D) Ghejesòeâ meYeer
92. ............ Skeâ ØeYeeJeer Yee<eCe osves keâe meyemes 

cenlJehetCe& henuet nw~

 (A) peefšue MeyoJeueer keâe GheÙeesie keâjvee

 (B) oMe&keâeW kesâ meeLe DeebKeeW keâe mebheke&â yeveeS 

jKevee

 (C) veesšdme mes MeyoMe: heÌ{vee

 (D) efpelevee mebYeJe nes lespeer mes yeesuevee

93. iewj-ceewefKekeâ mebÛeej ceW ›eâe@me Deecme& (neLe yeeBOe kesâ 

KeÌ[s nesvee) Deeceleewj hej keäÙee mebkesâle keâjlee nw

 (A) Kegueeheve

 (B) DeelceefJeÕeeme

 (C) j#eelcekeâlee

 (D) KegMeer

94. ............ Debleje&°^erÙe mlej hej F-cesue Yespeves kesâ 
efueS DeeJeMÙekeâ nw~

 (A) šsueerHeâesve
 (B) keâbchÙetšj
 (C) Fvšjvesš
 (D) (B) Deewj (C) oesveeW
95. ............ Ssmee kebâhÙetšj vesšJeke&â nw pees efJeefYeVe 

yeÌ[s MenjeW Ùee Skeâ ceneveiej kesâ efJeefYeVe #es$eeW keâes 
Deeheme ceW peesÌ[lee nw~

 (A) cewve
 (B) uewve
 (C) kewâve
 (D) Jewve

91. Internet has made possible 
...............

 (A) Sending E- mails

 (B) Online shopping

 (C) Finding information

 (D) All of the Above

92. ............... is the most important 

aspect of delivering an eff ective 

speech.

 (A) Using complex vocabulary

 (B) Maintaining eye contact with 

the audience

 (C) Reading from notes verbatim

 (D) Speaking as quickly as possible

93. What does crossed arms typically 

signify in non-verbal communication 

...............

 (A) Openness

 (B) Confi dence

 (C) Defensiveness

 (D) Happiness

94. ............... are essential to send an 

E-mail internationally.

 (A) Telephone

 (B) Computer

 (C) Internet

 (D) Both (B) and (C)

95. ............... is the computer network 

that connects big cities and areas 

within a big city.

 (A) MAN

 (B) LAN

 (C) CAN

 (D) WAN
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96. F&-cesue ceW ‘at the rate’ keâe efÛevn neslee nw

 (A) ƒ

 (B) @

 (C) ß

 (D) £

97. menYeeieer mebÛeej ............ hej DeeOeeefjle neslee 
nw~

 (A) mebJeeo hej

 (B) cetuÙeebkeâve hej

 (C) ueeYeeLeea keâer FÛÚe hej

 (D) Ghejesòeâ meYeer

98. Yeejle ceW Je<e& 1986 ceW ØeLece yeej ............ 

ØeejbYe efkeâÙee ieÙee~

 (A) je°^erÙe ØeewÅeesefiekeâer efceMeve
 (B) je°^erÙe veJeeÛeej efceMeve
 (C) je°^erÙe DevegJeeo efceMeve
 (D) je°^erÙe efMe#ee efceMeve

99. ............ mebÛeej keâe Skeâ lelJe veneR nw~ 

 (A) mebhesÇ<ekeâ

 (B) «esheJeeFve

 (C) Øeehlekeâlee&

 (D) mevosMe

100. Jes ØecegKe #es$e peneB DEVCOM Deeceleewj hej keâeÙe& 

keâjlee nw, Jes nQ-
 (A) efJekeâeme DeeOeeefjle he$ekeâeefjlee
 (B) Mewef#ekeâ mecØes<eCe/mebÛeej
 (C) meecegoeefÙekeâ ØemeejCe
 (D) Ghejesòeâ meYeer

96. The symbol of ‘at the rate’ in e-mail 

is

 (A) ƒ

 (B) @

 (C) ß

 (D) £

97. Participatory communication is 

based on ...............

 (A) Evaluation

 (B) Dialogue

 (C) Willingness of people

 (D) All of the Above

98. In the year 1986 ............... was 

launched for the fi rst time in India.

 (A) National Technology Mission

 (B) National Innovation Mission

 (C) National Translation Mission

 (D) National Teaching Mission

99. ............... is not an element of 

communication.

 (A) Communicator

 (B) Grape wine

 (C) Message

 (D) Receiver

100. The key domains where DEVCOM 

typically functions are ...............

 (A) Development Journalism

 (B) Educational communication

 (C) Community broadcasting

 (D) All of the above



Rough Work
jHeâ keâeÙe&



GoenjCe : 

 ØeMve :

 ØeMve 1  A B C D

 ØeMve 2 A B C D

 ØeMve 3 A B C D  

5. ØelÙeskeâ ØeMve kesâ Debkeâ meceeve nQ~ Deehekesâ efpeleves Gòej mener 
neWies, GvneR kesâ Devegmeej Debkeâ Øeoeve efkeâÙes peeÙeWies~

6. meYeer Gòej kesâJeue Dees.Sce.Deej. Gòej-he$ekeâ (OMR 
Answer Sheet) hej ner efoÙes peeves nQ~ Gòej-he$ekeâ ceW 
efveOee&efjle mLeeve kesâ DeueeJee DevÙe$e keâneR hej efoÙee ieÙee 
Gòej ceevÙe veneR nesiee~

7. Dees.Sce.Deej. Gòej-he$ekeâ (OMR Answer Sheet) 
hej kegâÚ Yeer efueKeves mes hetJe& GmeceW efoÙes ieÙes meYeer DevegosMeeW 
keâes meeJeOeeveerhetJe&keâ heÌ{ efueÙee peeÙes~ 

8. hejer#ee meceeefhle kesâ Ghejevle hejer#eeLeea keâ#e efvejer#ekeâ keâes 
Deheveer OMR Answer Sheet GheueyOe keâjeves kesâ yeeo 
ner hejer#ee keâ#e mes ØemLeeve keâjW~ hejer#eeLeea Deheves meeLe 
ØeMve-hegefmlekeâe ues pee mekeâles nQ~  

9. efveiesefšJe ceee\keâie veneR nw~  

10. keâesF& Yeer jHeâ keâeÙe&, ØeMve-hegefmlekeâe ceW, jHeâ-keâeÙe& kesâ efueS 

efoS Keeueer hespe hej ner efkeâÙee peevee ÛeeefnS~  

11. hejer#ee keâ#e ceW uee@ie-yegkeâ, kewâukegâuesšj, hespej leLee mesuÙeguej 

Heâesve ues peevee leLee Gmekeâe GheÙeesie keâjvee Jee|pele nw~

12. øeMve kesâ efnvoer SJeb Deb«espeer ¤heevlejCe ceW efYeVelee nesves keâer 

oMee ceW ØeMve keâe Deb«espeer ¤heevlejCe ner ceevÙe nesiee~

cenlJehetCe& : ØeMve-hegefmlekeâe Keesueves hej ØeLecele: peeBÛe keâj 

osKe ueW efkeâ ØeMve-hegefmlekeâe kesâ meYeer he=‰ YeueerYeeBefle 

Úhes ngS nQ~ Ùeefo ØeMve-hegefmlekeâe ceW keâesF& keâceer nes, lees 

keâ#eefvejer#ekeâ keâes efoKeekeâj Gmeer meerjerpe keâer otmejer 

ØeMve-hegefmlekeâe Øeehle keâj ueW~

Example : 

 Question :

 Q. 1 A B C D

 Q. 2 A B C D

 Q. 3 A B C D

5. Each question carries equal marks. Marks 
will be awarded according to the number 
of correct answers you have. 

6. All answers are to be given on OMR Answer 
Sheet only. Answers given anywhere other 
than the place specifi ed in the answer 
sheet will not be considered valid. 

7. Before writing anything on the OMR 
Answer Sheet, all the instructions given in 
it should be read carefully. 

8. After the completion of the examination 
candidates should leave the examination 
hall only after providing their OMR Answer 
Sheet to the invigilator. Candidate can 
carry their Question Booklet. 

9. There will be no negative marking. 

10. Rough work, if any, should be done on the 
blank pages provided for the purpose in 
the booklet.

11. To bring and use of log-book, calculator, 
pager & cellular phone in examination hall 
is prohibited. 

12. In case of any diff erence found in English 
and Hindi version of the question, the 
English version of the question will be held 
authentic.

Impt. On opening the question booklet, 
fi rst check that all the pages of 
the question booklet are printed 
properly. If there is any discrepancy 
in the question booklet, then after 
showing it to the invigilator, get 
another question booklet of the same 
series.   


