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Which function involves hiring,
training and developing employees?
(A)
(B)
(©)
(D)

Monitoring the organizational per-

Directing
Staffing
Planning

Organizing

formance towards the attainment of
goal is called:

(A)
(B)
(©)
(D)
Management is a/an _____ process.

(A) Goal-oriented

Controlling
Directing
Planning

Organizing

(B) Continuous

(C) Dynamic

(D) All of the above

"Management is the art of getting
things done through others." Who
said this?

(A) FEW. Taylor

(B)
(©)
(D)
What is meant by the principle of

Mary Parker Follett
Henry Fayol

Peter Drucker

unity of command?
(A)
(B)
(©)
(D)

One boss
Many bosses
No boss

Group decision
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1.

g, ard § wHaRal & s &=,
yfsrfara axr iR faefaa o= enfire &2
(A) fdem

(B) it

(C) =

(D) 3marsH

et & wiftd & fore e e of
AR PR et 8-

(A) g

(B) fdem

(C) frie=

(D) 3

(C) TfcrRie

(D) 3IWIp T

"IEEE GERI ¥ BM dRAW D Bl ©l”
Ig T BaT?

(A) UH.3Y, ¢eR

(B) R} U Bicie

(C) R WA

(D) IR g%

3TMeTT DY ThaT & g &1 g1 371 §?
(A) TP NIBRY

(B) 3 BRI

(C) ®IE 3SR =Tl

(D) g frofa
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6. What does the Classical theory em- 6. med o foa w® 3R &ar &2

phasizes?

(A) ETT
(A) Structure ..
(B) Human relations (B) AT e
(C) Motivation (C) SRom
(D) Informal Group (D) 3FlTaR® g
7. Allocation of duties is part of: 7. o3 & faaRor feger 9 &
(A) Planning (A) FrisH
(B) Staffing (B) e
(C) Directing (C) fodem
(D) Organizing (D) ST
8. Main function of organization is 8. &I Bl R & 8-
(A) Entertainment (A) TR
(B) Achieving goals (B) oeq it
(C) Conflict creation (C) TUY 39 BT
(D) Isolation (D) 3ferma

9. Line organization is based on

9. oS Tio TR Bl -

(A) Unity of command (A) So7 35
(B) Multiple authority

(B) g 3IBR
C) Inf | relati
(C) Informa re: ion ©) o
D) Committee decision
®) | (D) Wy Fofa
10. Which is not a feature of organiza- o . L _
tion: 10. = & 9 BN e o fagwar T8 &:
(A) Coordination (A) H9a
(B) Common objective (B) M 32T
(C) Individualism (C) wfthare
(D) Structure (D) WRET
11. Public Administration is more pow-
erful. 11, @ wema 31t wikpermel gar 8-
(A) In monarchy (A) XTSTa= #
(B) In oligarchy (B) i #
(C) In democracy (C) clidad= |
(D) All of these (D) =7 & |
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12.

13.

14,

15.

Which among these statement is/are

not true?

1. The POSDCORB activities are
common to all organizations.

2. The POSDCORB view takes into

consider only the common tech-

niques of the administration.

Only 1

Only 2

Both 1 and 2

(A)
(B)
(®)
(D)

Who is considered as the father of

None of the two

Comparative Public Administration.
(A) L.D. White

(B) W. Wilson

(C) D.Wwaldo

(D) Fred W. Riggs

Who among these do not make any
difference between the public and
private administration?

(A)
(B)
(©)
(D)

Who gave the concept of politics ad-

Henri Fayol
Woodrow Wilson
Luther Gulick

None of the above

ministration dichotomy?
(A) Frank Henry Goodnow
(B) Woodrow Wilson

(C) James W. Pesler

(D) None of the above
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12.

13.

14.

15.

=T A PH-I1/A B I &l 2/E?
1. POSDCORB Tfdfafera | Te-

& fore wmr= €|
2. POSDCORB gftcaivr dad YR
@B TR dh-ipt R {GaR R #
Had 1
Had 2
(C) 13iR2aHm
(D) M ¥ I DI &
JATEHD Tl RTR BI S fob=l A
ST 8?7
(A) TA.E. FTBT
(B) sy, farem
(C) . areer
(D) s s&q, R«
0 I P I 3R o v &
ST BIS 3R TET BRaT 27
(A) &R Bad
(B) X faew

(C) R Tersd

(D) 3 H § P Tl
RTSHITT-T2 fEHTsT of 3raerRon feamy
qre

(A) P TR TS

(B) s foew

(C) o/ &Y, HheeR

(D) 3WYH # F DI A&l

(A)
(B)

Set-D



16.

17.

18.

19.

20.
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How long has the administration ex-
isted?

(A)
(B)
(©)
(D)

Since ancient times

From the origin of the family
From the origin of the state
From the origin of the soci-

ety

What does Hierarchy mean? 17.

(A) Division of work
(B)
(©)
(D)

Unity of command
Span of control
Superior-subordinate relation-

ship from top to bottom
According to Likert, which system is 18
least productive in the long run?
(A)
(B)
(©)
(D)

System-1
System-2
System-3
System-4

What is the name of Douglas McGre- 19.

gor's famous book?

(A) Shop management

(B) New patterns of management
(C) Principles of management

(D) The human side of enterprise

McGregor's theory y is based on what? 20.

(A) Centralization
(B) Fear and punishment
(C) Self control and self direction

(D) External control
[6]

16.

Y9I T 3TRdcd pad &2
(A) TN & |
(B) URaR &I 3T et

(C) 5T & 3T BT I

(D) TS Pl 3T HIeT I

ue | &1 3ref aar &7

(A) B &1 g

(B) AN P! Tl

(C) fra=or &1 foear

(D) FIW I AR db IRES-3TTT Tra-2T

. foed & 3R B W Ren a9 oA

3dTEd BT 8

(A) System-1

(B) System-2

(C) System-3

(D) System-4

% IR & IRE IS B W a7 &7
(A) T #sTe

(B) = Yot 3if H-sriic

(C) Tifues 3ifp Hasme

(D) @ g |1ge 3iTh TeUTSal

% TR FI 2R y T R smenRa &7
(A) FIHROT

(B) =X 3iRds

(C) 3mer-faor 3R w@-fdem

(D) &I fFra=oT




21,

22.

23.

24,

25.

What is meant by the 'Hawthorne Ef-
fect'?

(A) Improvement in people's be-
havior when observed

(B) The effect of an increase in sal-
ary

(C) Modernization of machines
(D)

In what form did Elton Mayo view

Reduction in working hours

the workers?
(A)
(B)
(©)
(D)

What is the correct sequence of the

Inefficient resource
Mechanical unit
Social man
Economic man

three stages of decision-making?
(A)
(B)
(9)
(D)

According to Simon, which is the

Choice-Design-Intelligence
Intelligence-Choice-Design
Intelligence-Design-Choice

Design-Intelligence-Choice

first stage in the process of Decision
Making?

(A)
(B)
(9)
(D)
The
Prismatic Society is known as:
(A)
(B)
(©)
(D)

Choice activity

Design activity

Intelligence activity

Review activity

administrative subsystem of a

Bureau
Chamber
Office

Sala

A060802T/2026

21.

22.

23.

24.

25.

[7]

BT gHTE A F7 dredd 2?

(A) fRYeror {5 39 R @il & TgeR |

JaR
(B) 9+ H gfg &1 gu@

(C) RIMI & 3METdIPHT

(D) M & Gel H HH HAT

UeeH AT A St @ fhd w9 § oar?
(A) 3THICT AT

(B) Tif3d gb1s

(C) oI g2y

(D) 3mide goy

fofa o= & & TRoN &1 T BT Fam &
(A) T, festre, gfgwm

(B) S, ToM, f&aTeH

(C) i, festre, Ta

(D) feameH, gfgman, Ta=
S & SR ot o & uftsar §

UEET TROT B 47 &2
(A) T Tiafafer

(B) feams wfeifafer
(C) gfgwan wicfafer
(D) Hte Ticfater

UH UTEArT AT & TR 39-ad P
fp = o ST ST 27

(A) =R

(B) UK

(C) e

(D) retm

Set-D



26.

27.

28.

29.

30.

In Rigg's model, what term is used
for a society where a single structure
performs all functions?

(A)
(B)
(9)
(D)
Who propounded the 'Ideal Type' of

Fused society
Modern society
Prismatic society

Diffracted society

Bureaucracy?

(A) Henri Fayol

(B) F.W. Taylor

(C) Max Weber

(D) Chester Barnard

Which concept is discussed in We-
ber's Book 'The theory of Social and
Economic Organization'?

(A) Bureaucracy

(B) Scientific management

(C) Human relations

(D) Types of Bureaucracy

When was the National e-Gover-
nance plan launched?

(A) 2000

(B) 2005

(C) 2006

(D) 2010

Which technology is helpful in reduc-
ing 'Red Tapism.'

(A) Typewriter

(B) e-Governance

(C) Postal system

(D) Only files
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(A) Sford TS

(B) 3MEH® TS

(C) uTdr TSt

(D) faafda Twrst
Sioremegl @ ‘3eet FeR' fem wfaurea
fopar err?

(A) &R Bad

(B) U®H.88Y, ¢oR

(C) #Ha9 IR

(D) WX §S

JR B YD ' 2RI 316 ALl TS 3hIA!
i 3ifTgae T § 5w sraemRon wR =t
CIRIEE

(A) StpRemEr

(B) S ya=e

(C) AT TH=I

(D) BRI & THR

AT §-TTa-d AT @ P03 B DY
TS P

(A) 2000

(B) 2005

(C) 2006

(D) 2010

AT DA B B B A P
da-Idh TETID & ?

(A) TIgWISCR

(B) §-Ta-d

(C) S TawRl

(D) Wac wrget




31.

32.

33.

34.

35.

Which of the following is not includ-
ed in the '4Ps' of development ad-
ministration.

(A) Plans

(B) Projects

(C) Programmes

(D) Policies

Who first gave the concept of con-
structive conflict in organization?
(A)
(B)
(©)
(D)

In which year was major economic

Peter Blau
Elton Mayo
Mary Parker Follett

Henri Fayol

liberalization introduced in India?
(A) 1991

(B) 1985

(C) 1995

(D) 2000

After liberalization, towards What is
‘Public Administration” moving?

(A)
(B)

More government monopoly
Public Administration to Public
Management

(C) Increase in Government Jobs
(D)

Who is considered the father of de-

Less use of technology

velopment administration?
(A) F.W. Riggs

(B) George Gant

(C) Edward Weidner

(D) Pai Panandiker
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fIBRT wome & ‘4Ps’ ® P enfhet A !
g?

(A) dArS=Te

(B) URZISHE

(C) ®BRimHH

(D) TSI

e # IS Oy @ TFEROT
Fdwery fam 4P

(A) UleR &3

(B) U wal

(C) R UER Bicle

(D) TR WA

HRA H ATUH MMAD IJARIBOT B Y3
fa af ot S e

(A) 1991

(B) 1985

(C) 1995

(D) 2000

3ERIGRUT & q1E ‘AN T’ [hd 3R a¢

TET 87

(A) 31t TRBRI THITHR

(B) ‘@ YT § @D TEEH

(C) BRI IR H i

(D) & dHIP BT AN

I T &1 S 59 AT 7T @2
(A) .5, Rm™

(B) Sifst T

(C) TeaE g

(D) UTS UITSPR
Set-D



36.

37.

38.

39.

40.

According to the Gartner model how
many stages of e-Governance are
there?

(A) 2

(B) 3

(C) 4

(D) 5

Who is known as the "Father of Sci-
entific Management"?

(A)
(B)
(©)
(D)
Taylor's principle that there should be

Henri Fayol
F.W. Taylor
Peter Drucker

Elton Mayo

"one best way' to do work" is called?
(A) Work simplification

(B) Scientific selection

(C) Standardization

(D) Harmony

Which thinker supported value-neu-
tral administration?

(A) Simon

(B) Waldo

(C) Fredrickson

(D) Riggs

Which among the following is not a
feature of New Public Administra-
tion?
(A)
(B)
(©)
(D)

Social equity
Change
Responsiveness

Strict hierarchy
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TMER Hise & AR $-Ta- & b
WO &P
(A) 2
(B) 3
(C) 4

(D) 5

“ISM~Ip Ta=e BT S e HaT ST
&?

(A) &R B

(B) U®H.3Y, ¢eR

(C) URR X

(D) veed war
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2?

(A) P TReTBROT

(B) ds-a aoe

(C) HHDIET

(D) HAHITH

od-ac e TR &1 A fvae fasar?
(A) ST

(B) dcsr

(C) WeRawd

(D) R
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(A) IIfSTh TH=dT

(B) uRacH

(C) IRaIE
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41.

42.

43.

44,

45,

What is the Minnowbrook Confer-
ence is related to?

(A)
(B)
(©)
(D)
When did New Public Administration
emerge?

(A) 1887

(B) 1911

(C) 1968

(D) 1947

Classical theory is also known as:
(A)
(B)
(9)
(D)

How is Public Administration from

Classical administration
New public administration
Scientific management
Bureaucracy

Behavioral approach
Structural approach

Ecological approach

Human relations

Private Administration?

(A) Profit motive

(B) Private ownership

(C) Professionalism

(D) Public accountability

Which among the two statement(s)

is/are.

1. Public Administration is not po-
litical, while private administra-
tion is political.

2. Public Administration is bureau-

cratic, whereas private admin-

istration is business like

Only 1

Only 2

Both 1 and 2

Neither 1 nor 2

(A)
(B)
()
(D)
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rige T fees Twafed g2
(A) ST Je=

(B) AN eI T

(C) d=THS ya=ed

(D) Sta=emal

A T TR &I 38T B gIAT?

(A) 1887

(B) 1911

(C) 1968

(D) 1947

o RIgi=d &1 e ST &:

(A) TAERATE! GredIoT

(B) TRIFIHSD GreedIoT

(C) uRRRIfa® ghteamor

(D) g T

e s, et oo & B firg @0

(A) T Bl 3L

(B) ot e

(C) et

(D) Wdsif+db STaTace!

= fev e BoMt B ¥ B A BoN I

g?

1. e wee IRIeEfae 8 g,
Stafe ot yeme eHIfas 21

2. I Y AleRee & STafes s

YR a9 B aRE &

Had 1

Had 2

131k 2 @t

Tar13iRT&r2

(A)
(B)
(®)

(D)
Set-D



46.

47.

48.

49.

50.
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What does Modern Public Adminis- 46.

tration emphasizes on?
(A) Rules

(B) Authority

(C) Human factors
(D) Discipline

"Administration has to do with get- 47.

ting things done with the accom-
plishment of defined objectives."
Whose words is this?

(A) L.D. White

(B) Luther Gulick

(C) E.N. Gladden

(D) None of the above

POSDCORB stands for: 48.

(A)
(B)
(®)
(D)

Public Organization System
Policy system

Administrative Organization
Planning, organization, staffing,
directing, coordinating, report-
ing, budgeting

Public Administration is both science 49.

and art because
(A)
(B)
(9)
(D)

It has theory and practice
It is exact
It is only theoretical

It is no principles

Who is regarded as the father of 50.

Public Administration.
(A)
(B)
(9)
(D)

Woodrow Wilson
Max Weber
F.W. Taylor

Elton Mayo
[12]

YIS b Je fbl W SR aar &2
(A) Fram

(B) wfts

(C) WHdr ual

(D) 3R
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(A) TA.S. FTZe
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(C) §.04. Teled

(D) 34 # & BIg Tl
POSDCORB &7 31¢f &-

(A) WTdsT-c TS JOTet
(B) i g

(C) wemafe I
(D) AT, Wed, ek, Fdem,
=94, vfdded, g97c

I SR T Bell d s &l J-T STl
& aifop-

(A) g 9 TaErR el

(B) baet g

(C) &dcT TaeR

(D) @ el

AH TG BT 5+ [ T 37T 2
(A) I faewr

(B) Ha q&R

(C) UH.88Y, ¢oR

(D) Tveed #al



51.

52.

53.

54.

55.

Who was the Chairperson of the First
Administrative Reforms Commission
of India?

(A) C. Hanumanthaiya
(B) Indira Gandhi

(C) Gulzari Lal Nada

(D) Morarji Desai

Which Article of the Indian
Constitution deals with disciplinary
proceedings against Civil Servants:
(A) Article-310

(B) Article-309

(C) Article-311

(D) Article-312

"New Public Management" (NPM)
emphasized?

(A) Rigid hierarchical control

(B) Market oriented management
(C) Ignoring citizen feedback

(D) Centralized decision-making

In which style leader takes all
decisions alone?

(A) Democratic

(B) Autocratic

(C) Laissez-Faire

(D) Participative

Committed bureaucracy is related
to:

(A) Govt. Ideology Commitment
(B) Neutrality

(C) Corruption

(D) Politics
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VRd & YIH Y=h MO & 31eel
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(A) . &A=

(B) gfwr el

(C) TETeIRY ATt =il

(D) HRRSI T

IRAT dfaa™ & foa srgeee # Rifaa
AP & [a0G SRS BRAg B
I &7

(A) 3FTE 310

(B) 3TTE 309

(C) 3r=ee 311

(D) 3FTE 312

“Td ol JaEF" (NPM) 51 R &t &ar &2
(A) PR Auilag =0T

(B) §3IR 39Q U&a~&H

(C) -MIRa wldfeham df 3w

(D) S=igee frofg

B A Sell | e wHl ol e o g2

(A) AHAAD ~gca

AN

(B) FRow/awmR! Agd

(C) ¥<h/Fad Add

(D) wewRaef Fga

uftag ioxendl B smuRon fHad Je
&?

(A) IRER B [TTRYRT & FfeT gl
(B) dcxydr

(C) ¥=EAR

(D) TSI

Set-D



56.

57.

58.

59.

60.
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What
transparency?

(A) Corruption

(B) Fraud

(C) Accountability

(D) Secrecy

What is the meaning of Political 57
Neutrality?

(A) Party Support

(B) Non-Partisan administration

(C) Political activity

(D) Ideology of Propagemda

Indian Civil Service
which principle?

(A) Merit system
(B) Caste

(C) Wealth

(D) Patronage
What is the main objective of
financial control.

(A)
(B)
(©)
(D)
What is Zero-Based Budgeting?

Increase expenditure
Delay Spending
Secrecy

Proper use of public funds

(A) Budget from zero base each
year

(B) Previous budget continuation

(C) Deficit budgeting

(D) Surplus budgeting

[14]

increases due to financial 56.

is based on 58,

59.

60.

foier uRafRfar & @ar ggar &7
(A) ¥=ER

(B) enerey

(C) Saee)/FRani

(D) MU=

. oI dewIdT &r 31 T 2?2

(A) & Iefas <o &1 gwede
(B) cenra fARUeT e
(C) rsHIfde nfafafer
(D) fORYRT &1 ™R

R ¥ fafaa Jar fewr Rrgra = smenRa
g?

(A) argar smenfRa

(B) Sd

(C) e/t

(D) TRETUT/3SIT 3MERA Fgfih

foxira fom=aoT &1 g 38T T 8
(A) =g ¥ gfg

(B) =T ¥ fads

(C) MU=

(D) Wdsi+d & & 3fad uanT

I 3R Fsic &l a9 31 &2

(A) YD a¥ I MR 3 ToIC T
(B) fUsel goic & FR=Rar

(C) dwel§ste

(D) 3TRRN Felc



61.

62.

63.

64.

65.

Which among these is correctly
paired? Select the correct answer
from given code:

1. Leonard White - Introduction
to the Study of Public
administration

2.  W.F. Willoughby - Principles of
Public Administration

3. HerbertA. Simon - The Functions
of the Executive

Codes:

(A) Only 2

(B) Only 1and?2

(C) Only 1

(D) 1,2and3

Digital India programme launched

in:

(A) 2012

(B) 2014

(C) 2015

(D) 2016

What is meant by Digital Economy?

(A) Cash-based economy

(B) Agricultural economy

(C) Barter System

(D) Economy based on
technology and Internet

Lokpal is related to:

(A) Election Management

(B) Anti-Corruption Ombudsman

(C) Budget control

(D) Judiciary administration

Major tool of financial transparency

digital

is:

(A) RTI

(B) Secrecy Act
(C) Censorship
(D) Monopoly
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ESIEIERAIE]

3. gd¢ U. 9EHT - € Bagrd 3% §

LSRR
@ :
(A) Had 2
(B) act 1 31k 2
(C) oad 1
(D) 1,233
fSfrea $fean srien B g garl
(A) 2012
(B) 2014
(C) 2015
(D) 2016

. fefsea srfyawen 9 @1 amerg 27

(A) The MR 3rfa<wT

(B) PN arfcawn

(C) a<qg faf=ae yomen

(D) fefoted do-iar vd Sexqe smeniRa
3refargeRl

TThuTeT o7 Tvaey fohasy &2

(A) TAT Ga=H

(B) ¥=RR FRIE® Aldua

(C) gotc =

(D) =ITITCTeRT T2

. TIGHRIIE ERIURT BT YH-d A1EH I &1

a7

(A) I & STIBR
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66.

67.

68.

69.

70.

In which year was Lokpal established?
(A) 2011

(B) 2014

(C) 2013

(D) 2019

Which is the prevalent form of
governmental organization?

(A)
(B)
(9)

Public corporations
Department

Independent Regulatory Com-
mission

(D) None of the above

Which one of the following is not the
area of civil servants?

(A) Collection of Data

(B) Identification of problem

(C) Think-tank of the government
(D) Enactment of law

the

"Position  classification" is

classification of:
(A)
(B)
(©)
(D)

The History of evolution of the Public

Salaries
Departments
Duties

Personal status of incumbents

Administration as a discipline is
divided into:

(A) Five phases

(B) Six phases

(C) Four phases

(D) Three phases
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AIBUTe &Y e oo af gg?

(A) 2011

(B) 2014

(C) 2013

(D) 2019

WRBRI TS BT T Faferd B HI=-4T
7?

(A) ESID F

(B) fawmr

(C) aa= e 3manT

(D) 39 | & PI5 Tl

FrefoRea & & ol9-a1 [Nfoa Jawt @
& el 82

(A) ST & 9UE

(B) THEIT & UEI™

(C) WRPR & fw-dp

(D) B &I TR

“Rerfey anffasror feperept anffapor 22
(A) da

(B) fasumr

(C) &

(D) veenRar o wfea Rafa
s fava & w0 A Aid Yo & e &
stert @1 fawfsra fosar mar &-
(A) Ui TRl A

(B) ©: TR #

(C) IR TRON A

(D) O TRON |




71.

72.

73.

74.

75.

Which one of these is not Likert's
participatory management models?
(A) Exploitative authoritarian

(B) Non-consultative

(C) Benevolent authoritarian

(D) None of the above

System theory is associated with the
work of the following:

(A) Leonard White

(B) Mary Parker Follet

(C) Talcott Persons

(D) F.W. Taylor
Accordingtowhichtheory "leadership"
is multi-dimensional"?

(A) Behavioural

(B) Situational

(C) Trait

(D) Path-Goal

Who among the following formulated
the 14 rules of organization?

(A) Henri Fayol

(B) J.D. Mooney

(C) L.D. White

(D) Dimock and Dimock

The legislature cannot do this at the
time do discussion on the budget:
(A) Demand accepted

(B) Demand reduced

(C) Demand rejected

(D) Increase in demand
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frafafaad & & sF-ar foed &1 ggant
Ye=E His el &7

(A) YNYUTGRI TATATGT

(B) IR-mrwelt

(C) WRIUGRI IATETGT

(D) 35 # & B el

WRaoas Nera feam ufdmfea T
T:

(A) forare @mse

(B) Y UrdR Wicie

(C) cTIA®IC URI-

(D) U®H.8&Y, ¢oR

foa Rigrea & 3FER “Ag@ SgImam
garg?

(A) IIER

(B) Rerfis=a

(C) foerar

(D) UY-ded

= 8 ¥ o 9 & 14 Fomt @
yfcures fear?

(A) &R Bad

(B) .8 T

(C) UA.3l. ®MBe

(D) smf® 3R SHte

goic P TAT & THT TTLRAIST el P
RETIRS

(A) M@ ¥

(B) UM & HH

(C) #I & 3RAIpd

(D) Him# gfg
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76.

77.

78.

79.

80.

In India, the Contingency Fund is
kept under whose authority?

(A)
(B)
(©)
(D)

In which year was the Planning

President

Prime Minister
Finance Minister
Home Minister

Commission established in India?
(A) 1949

(B) 1950

(C) 1951

(D) 1952

In India, the Comptroller and Auditor
General (CAG) submits audit reports
relating to the accounts of the union
to:
(A)
(B)
(C)
(D)
The
is a Crucial Part of which of the

The Prime Minister

The Finance Minister

President

President of Lok Sabha

concept of "Cashless Economy"

following?

(A) Traditional Economy

(B) Digital Economy

(C) Barter Economy

(D) None of the above

Who is considered the "Principal Ac-
counting Adviser" to the government
of India, responsible for maintaining
a sound Management and Account-
ing System?

(A)
(B)
(©)
(D)

Comptroller and Auditor General
Finance Minister

Controller General of Accounts
Governor of RBI
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URd ¥ ‘3eaadr [ g sifter
# I T 2P

(A) gt

(B) Wem=TAT

(C) fomman

(D) T

IR H i1 M oo av wnfua gan
or?
(A)
(B)

1949
1950
(C) 1951
(D) 1952

IR ¥ o= 31k Hemerar wied (CAG)
I & @l o g siifese R o
TR B &7

(A) geT=EAT

(B) fomE=t

(C) g

(D) NP TqHT 37T

eI TP P 31aURYT fF=ferRad
7 3 f5a@! vdb Aeayy e &?

(A) TRuR® 3refeawen

(B) f&fea sreferawen

(C) oy fafm sriaa=en

(D) 3R H A DS T8l

YR IRBR BT T od] GellebrR” o

AT ST &, 3T T 3¢ Ta-e eivaT JoTent
§I0 X5 & fore e @2

(A) o= vd HEEET WIeTd

(B) foean

(C) oiar HeT-ad

(D) 3R.§1.37ME. & TaR




81.

82.

83.

84.

85.

The concept of separation between
politics and public administration
was first propounded by:

(A) Aristotle

(B) Woodrow Wilson

(C) Karl Marx

(D) Machiavelli

Who wrote the book 'Administrative
Behaviour'?

(A) Milton Friedman

(B) Theodore Sehultz

(C) Allen Newel

(D) Herbert A. Simon

During which part of the Public Policy
Cycle does the government explore
Potential Policy responses?

(A) Policy formulation

(B) Agenda setting

(C) Decision making

(D) Implementation

How many administrative zones are
there in India?

(A) 7

(B) 2

(C) 4

(D) 6

Which of the following is an internal
source of recruitment?

(A) Transfers

(B) Promotions

(C) Employment exchange

(D) Advertisement
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ST 3R A T & Srd GO
@ AR gy feas gRT ufurfea
GIRIERI

(A) IR¥]

Hdsie ifd T% & g umr & R
WHR GHIfad fd wfafpanstt &1 uar
AT &7

(A) e fmfor

(B) UsieT dfew

(C) Tt fmfor

(D) ®IIT

WRd ¥ o wemafte &= &7

(A) 7

(B) 2

(C) 4

(D) 6

fTrafeafed & 9 o=-a1 9wt & saRke
g 87

(A) RIHTAROT

(B) U

(C) VAR BT

(D) fasmo=
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86.

87.

88.

89.

90.

Which of the following is considered
the best basis for promotion?

(A) Seniority

(B) Merit

(C) Both Seniority and merit

(D) Age

Which of the following is not a step

of the training process?

(A) Need Assessment
(B) Designing

(C) Evaluation

(D) Dismissal
Promotions are the

movement of employees from one
position to a higher position.

(A) Horizontal

(B) Vertical

(C) Lateral

(D) Diagonal

What is the full form of HR?

(A)
(B)
(®)
(D)
Which of the following is an external
source:

(A) Transfers

(B) Promotions

(C) Campus interviews
(D) Upgrading

Human Resource
Human Relations
Hire Recruitment

Human Relation
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86.

87.

88.

89.

90.

Tera & foe FefaRed § & o wew
Sl JATAIX HIAT Sildl %?

(A) IR

(B) INTm

(C) aReaar 3R awadr a1

(D) 31g

FraferRaa & I 39 a1 ufdreror ufsar &1
US TROT &I 2P

(A) 3BT BT HTdhel

(B) feamgfm

(C) TP

(D) a1 ¥ g

TeIid HHAIRAT BT Uh Ug 9§ 3T U& R

(A) aifcrst

(B) FeafeR

(C) urd

(D) famut

HR &1 QT 19 FT &7
(A) HMd T
(B) AT T
(C) &R Reeie

(D) &= RereH

frefalad & @ S9-91 wdl & 9 | d
&7

(A) RIHIAROT

(B) U=l

(C) &u¥ gexey,

(D) 310




91.

92.

93.

94,

95.

The "Managerial Grid" which identifies
different leadership styles based on
concern for people and concern for
production was developed by:

(A) Fiedler

(B)
(©)
(D)

A leader who inspires employees to

Hersey and Blanchard
Max Weber
Blake and Mouton

achieve high performance through a
shared vision is known as:

(A) Transaction leader

(B) Transformation leader

(C) Bureaucratic leader

(D) Autocratic leader

"NITI Aayog" in India replaced which
institution a foster a "bottom-up"
approach in policy-making?

(A)
(B)
(C)
(D) Election Commission

Who is considered the father of the
incremental model of Public Policy?
(A) Herbert Simon

(B) Charles Lindblom

(C) David Easton

(D) Thomas Dye

Which type of policy deals with

Finance Commission
National Development Council
Planning Commission

distributing services or benefits to
specific segments of the population?
(A)
(B)
(©)
(D)

Regulatory policy
Redistributive policy
Distributor policy
Fundamental policy
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3T & fidr & smaR R falim A9
siferdl & ugae &Rar &, fha fostad
fopar erm?

(A) WX

(B) & 3R =8

(C) #Ha9 IR

(D) =i 3R AR

U ~IdT 3T AT gedivl & Jead | 3
yeef I 1 & fole HeRat @ IRa
IRAT &, 39 FIAT BEd 8?

(A) TF-3T TIEE AT

(B) URad g

(C) St Ad

(D) R =ar

e T 4 A 9 IR gedor @
ForaT o & fole 9Ra & R smamr 3
fpa e @1 ufreenfua fear?

(A) fo wamera

(B) I fawr uRwa

(C) TS 3N

(D) AT SR

@ A & gheRia dAfsa & 96 b
AT ST 29

(A) & IEaT

(B) T foisem

(C) sfde $we

(D) it =18

g R & Afa s & fafere ant
P Jaw a1 @ fTaRa s T gt
a?

(A) Frome A

(B) gAfaaRor =ifd

(C) fos Fifa

(D) Tt =AfeT
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96.

97.

98.

Which
Policy Makers have all

that
necessary

model assumes

information and choose the best
alternative to maximize benefits?

(A) Rational-Comprehensive Model
(B) Incremental Model

(C) Group Model

(D) Elite Model

"Public Policy is what even

governments choose to do or not
do".
(A)
(B)
(C)
(D)

Which of the following is not a level

Who gave definition is :
Harold Lasswell
Thomas Dye

James Anderson
Woodrow Wilson

of management?

(A) Top management
(B) Middle management
(C) Lower management

(D) Intermediate management

99. Which the First Function of
management?
(A) Planning
(B) Organizing
(C) Staffing
(D) Controlling
100. "Coordination is the essence of
management." What does this
mean?
(A) Itis one function.
(B) Itis not required.
(C) It binds all other functions.
(D) Itis only for top level.
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96.

97.

98.

99.

100.

DI a1 Asd gHar & o fa-Fafant &
U1 Y 31a9TPb THBRY & 3R 9 &1 B
it B & fore wafaw faded gal
g?

(A) THENT IR Hisd

(B) gfgene dfsa
(C) wig fagr

(D) 31f¥aTa aif s

“ABITT TET & ST IRBR BT AT T HRAT
T 21 T uRwm feam e

(A) eRIes dRTdel

(B) o ST

(C) o¥g UsEH

(D) e foew

e & 9 a1 yae &7 WK T8l 8

(A) o gye=Ee
(B) UET Fa=M
(C) = ye=m
(D) AEIdr Y=o

e BT Ugell B i T &2

(A) TrE=

(B) 3marSH

(C) <eiftem

(D) To=mn

“THT Y BT OR &1 s 31 Fa
g?

(A) g UH P 2l

(B) 3P MaTIDAT e 2l

(C) Ig 3T G Braf & Sisar 2
(D) Ig BacT 3N wR & fore 2|
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Example :

10.

11.

12.

X XeXe
2 ®0 @ ©
2 O @ O O

Each question carries equal marks. Marks
will be awarded according to the number
of correct answers you have.

All answers are to be given on OMR Answer
Sheet only. Answers given anywhere other
than the place specified in the answer
sheet will not be considered valid.

Before writing anything on the OMR
Answer Sheet, all the instructions given in
it should be read carefully.

After the completion of the examination
candidates should leave the examination
hall only after providing their OMR Answer
Sheet to the invigilator. Candidate can
carry their Question Booklet.

There will be no negative marking.

Rough work, if any, should be done on the
blank pages provided for the purpose in
the booklet.

To bring and use of log-book, calculator,
pager & cellular phone in examination hall
is prohibited.

In case of any difference found in English
and Hindi version of the question, the
English version of the question will be held
authentic.

Impt. On opening the question booklet,

first check that all the pages of
the question booklet are printed
properly. If there is any discrepancy
in the question booklet, then after
showing it to the invigilator, get
another question booklet of the same
series.

10.

11.

12.

U=+ 1

e 2

® © ©
® 60 ©
® ® 0 O
TAD T P 3 THH &1 3T foTa- 3% T
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Answer Sheet) R & & 379 €1 3OR-uzd &

frefRa e & smmEer s/F & ) fear man
IR AT & BN

3M.UH.3TR. 3W-T96 (OMR Answer Sheet)
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@ AaeHYd® Ug forar S|

TRIET AT & IuRT=T qRienedt wey FRiers o
319 OMR Answer Sheet 39cT&] dXH & §1G
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it mfdm =& 21

Bs Y B B, Je-GRA®DT H, IB-HI & ferw
fer @rel U5 | & fovar ST el

TRIET ef H ANT-gb, dhedeick, UsR a2l Heger

B & ST AT 39T IUANT AT dfold 2l

EES K

79 & fa=<! vd 3o SR # firgar @9 &
TN § 999 Bl 37T ®URT & /=T &N
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@ @ o gea-gRaet & @it g wenwifa
BY ge ¢l aft ve-gRa®t § o5 o &, @
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