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"Coordination is the essence of

management." What does this
mean?

(A) It is one function.

(B) Itis not required.

(C) It binds all other functions.

(D) Itis only for top level.

Which  the First Function of
management?

(A) Planning

(B) Organizing

(C) Staffing

(D) Controlling

Which of the following is not a level
of management?

(A) Top management

(B) Middle management

(C) Lower management

(D) Intermediate management
"Public Policy is what even
governments choose to do or not
do". Who gave definition is :

(A) Harold Lasswell

(B) Thomas Dye

(C) James Anderson

(D) Woodrow Wilson

Which

Policy Makers have all

that

necessary

model assumes
information and choose the best
alternative to maximize benefits?

(A)
(B)
(9)
(D)

Rational-Comprehensive Model
Incremental Model

Group Model

Elite Model
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(C) Iz 3r=g It Hrdf & Fear 7l
(D) Ig BacT INY wR & fore 2|
YEE BT UEeT BII DI AT 82
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10.

Which type of policy deals with
distributing services or benefits to
specific segments of the population?
(A) Regulatory policy

(B) Redistributive policy

(C) Distributor policy

(D) Fundamental policy

Who is considered the father of the
incremental model of Public Policy?
(A) Herbert Simon

(B) Charles Lindblom

(C) David Easton

(D) Thomas Dye

"NITI Aayog" in India replaced which
institution a foster a "bottom-up"
approach in policy-making?

(A)
(B)
(©)
(D)

A leader who inspires employees to

Finance Commission
National Development Council
Planning Commission

Election Commission

achieve high performance through a
shared vision is known as:

(A) Transaction leader

(B) Transformation leader

(C) Bureaucratic leader

(D) Autocratic leader

The "Managerial Grid" which identifies
different leadership styles based on
concern for people and concern for
production was developed by:

(A)
(B)
(©)
(D)

Fiedler

Hersey and Blanchard
Max Weber

Blake and Mouton
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11.

12.

13.

14,

15.
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Which of the following is an external 11.

source:
(A) Transfers

(B) Promotions

(C) Campus interviews
(D) Upgrading

What is the full form of HR? 12.

(A) Human Resource
(B) Human Relations
(C) Hire Recruitment

(D) Human Relation

Promotions are the 13,
movement of employees from one
position to a higher position.

(A) Horizontal

(B) Vertical

(C) Lateral

(D) Diagonal

Which of the following is not a step 14.

of the training process?
(A)
(B)
(9)
(D)
Which of the following is considered 15

Need Assessment
Designing
Evaluation

Dismissal

the best basis for promotion?

(A) Seniority

(B) Merit

(C) Both Seniority and merit

(D) Age
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(A) HMdG T
(B) UMa IR
(C) TR Repeie
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(A) &fast

(B) JealeR

(C) ured

(D) fampof

fFraferRaa & & 319 a1 ufdreror ufsar &
U& TROT Tal &7

(A) 3MATIBAT BT BT

(B) fesmsfm

(C) Heaidhd
(D) JaT ¥ g
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(A) aResar

(B) dvwr
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16.

17.

18.

19.

20.

Which of the following is an internal
source of recruitment?

(A) Transfers

(B) Promotions

(C) Employment exchange

(D) Advertisement

How many administrative zones are
there in India?

(A) 7
(B) 2
(C) 4
(D) 6

During which part of the Public Policy
Cycle does the government explore
Potential Policy responses?

(A) Policy formulation

(B) Agenda setting

(C) Decision making

(D) Implementation

Who wrote the book 'Administrative
Behaviour'?

(A) Milton Friedman

(B) Theodore Sehultz

(C) Allen Newel

(D) Herbert A. Simon

The concept of separation between
politics and public administration
was first propounded by:

(A) Aristotle

(B) Woodrow Wilson

(C) Karl Marx

(D) Machiavelli
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(A) TIHICROT

(B) UL

(C) TR BT
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(A) 7

(B) 2

(C) 4

(D) 6
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(A) e fFmfor

(B) uaiEr Afew

(C) foofg fomfor

(D) Fraaaq
‘Teffrefea faefoer’ qeaw fvem foret
&?

(A) T wisHa

(B) RER g

(C) ©ed ddd

(D) &4 U. TgEA

ST 3R AIE TR & ad gUFHROT
! AR Gy fhad gRT wfaufed
GIRIFDIE

(A) 3RE

(B) = facwr

(C) oTet A1
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21.

22,

23.

24,

25.

Who is considered the "Principal Ac-
counting Adviser" to the government
of India, responsible for maintaining
a sound Management and Account-
ing System?

(A)
(B)
(©)
(D)
The
is a Crucial Part of which of the

Comptroller and Auditor General
Finance Minister
Controller General of Accounts
Governor of RBI
concept of "Cashless Economy"

following?

(A) Traditional Economy

(B) Digital Economy

(C) Barter Economy

(D) None of the above

In India, the Comptroller and Auditor
General (CAG) submits audit reports
relating to the accounts of the union
to:

(A) The Prime Minister

(B) The Finance Minister

(C) President

(D) President of Lok Sabha

In which year was the Planning
Commission established in India?
(A) 1949

(B) 1950

(C) 1951

(D) 1952

In India, the Contingency Fund is
kept under whose authority?

(A)
(B)
(©)
(D)

President

Prime Minister
Finance Minister
Home Minister
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(A)
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1949
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(C) 1951

(D) 1952
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(B) WEm=AT

(C) foae=n

(D) &
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26.

27.

28.

29.

30.
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The legislature cannot do this at the
time do discussion on the budget:

(A)
(B)
(©)
(D)

Demand accepted
Demand reduced
Demand rejected

Increase in demand

Who among the following formulated 27.

the 14 rules of organization?
(A) Henri Fayol

(B) J.D. Mooney

(C) L.D. White

(D) Dimock and Dimock

Accordingtowhichtheory "leadership" 28.

is multi-dimensional"?
(A) Behavioural

(B) Situational

(C) Trait

(D) Path-Goal

System theory is associated with the 209.

work of the following:
(A) Leonard White
(B) Mary Parker Follet
(C) Talcott Persons
(D) F.W. Taylor

Which one of these is not Likert's 30.

participatory management models?

(A) Exploitative authoritarian

(B) Non-consultative

(C) Benevolent authoritarian

(D) None of the above

[8]
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(A) SR

(B) i
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31.

32.

33.

34.

35.

The History of evolution of the Public
Administration as a discipline is
divided into:

(A) Five phases

(B) Six phases

(C) Four phases

(D) Three phases

the

"Position classification" is

classification of:
(A)
(B)
(©)
(D)

Which one of the following is not the

Salaries
Departments
Duties

Personal status of incumbents

area of civil servants?

(A) Collection of Data

(B) Identification of problem

(C) Think-tank of the government
(D) Enactment of law

Which is the prevalent form of
governmental organization?

(A)
(B)
(©)

Public corporations
Department

Independent Regulatory Com-
mission

(D) None of the above

Inwhich yearwas Lokpal established?
(A) 2011

(B) 2014

(C) 2013

(D) 2019
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(A) da
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(C) &
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& el &?

(A) STT & TUE

(B) ERAT @ UgTN

(C) WPR &I Rid-Chb

(D) B &1 AR

WG A BT Ja Jafcrd T HiF-31
g2?

(A) SIS

(B) fawumr

(C) waa= fame sman

(D) 3 H F PIg T

BT B RITGT {5 av g8 P

(A) 2011

(B) 2014

(C) 2013

(D) 2019

Set-B



36.

37.

38.

39.

40.

Major tool of financial transparency
is:
(A)
(B)

RTI

Secrecy Act

(C) Censorship

(D) Monopoly

Lokpal is related to:

(A) Election Management

(B) Anti-Corruption Ombudsman

(C) Budget control

(D) Judiciary administration

What is meant by Digital Economy?

(A) Cash-based economy

(B) Agricultural economy

(C) Barter System

(D) Economy based
technology and Internet

Digital India programme launched

in:

(A)

(B)

on digital

2012

2014

(C) 2015

(D) 2016

Which among these is correctly

paired? Select the correct answer

from given code:

1. Leonard White - Introduction
to the Study of Public
administration

2.  W.F. Willoughby - Principles of
Public Administration

3. HerbertA. Simon - The Functions

of the Executive

Codes:

(A) Only 2

(B) Only 1 and 2
(C) Only 1

(D) 1,2and 3
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(B) TU=aar BRI
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(A) TAT Ga=H
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(C) ot =T
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(B) 2014

(C) 2015
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41.

42.

43.

44,

45.
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What is Zero-Based Budgeting? 41
(A) Budget from zero base each
year

(B)
(©)
(D)
What

Previous budget continuation
Deficit budgeting
Surplus budgeting

financial control.
(A)
(B)
(©)
(D)

Indian Civil

Increase expenditure
Delay Spending

Secrecy

Proper use of public funds
Service
which principle?

(A)
(B)
(©)
(D)

What is the meaning of Political

Merit system
Caste
Wealth

Patronage

Neutrality?
(A)
(B)
(®)
(D)
What

Party Support
Non-Partisan administration
Political activity

Ideology of Propagemda

transparency?

(A) Corruption

(B) Fraud

(C) Accountability

(D) Secrecy

[11]

is the main objective of 42.

is based on 43.

44,

increases due to financial 45,

. YT 3NENRd gaic &1 aar 3ref &2

(A) YIS TV I STUR F FoI¢ T
(B) fUse soic & fFR=a=an

(C) dIcI §aic

(D) 3fER §sic

foxita a1 &1 g&a e @ 82
(A) =T # g

(B) = # facia

(C) MU=ITdn

(D) WTdsiie & &1 3fed uam

R ¥ fafaa Jar fewr Rrgra = smenRa
g?

(A) argar smenfRa

(B) Sd

(C) e/t

(D) TRETUT/3SIT 3MERA Fgfih
RISID deRrdT o 31ef JaT &2

(A) 5 eIfes <ot o1 TmefA
(B) e Fruer yems

(C) Tsifera Tiafafer

(D) fuReRT & TR

foritar uRaféfdT & o gedr &?
(A) YR

(B) eirrersy

(C) SAECE/STRaIE

(D) MU=

Set-B



46.

47.

48.

49.

50.

Committed bureaucracy is related
to:
(A)
(B)
(©)
(D)
In which style

Govt. Ideology Commitment
Neutrality

Corruption

Politics

leader takes all
decisions alone?

(A) Democratic

(B) Autocratic

(C) Laissez-Faire

(D) Participative

"New Public Management" (NPM)
emphasized?

(A)
(B)
(©)
(D)
Which

Constitution deals with disciplinary

Rigid hierarchical control
Market oriented management
Ignoring citizen feedback
Centralized decision-making
Article the

of Indian

proceedings against Civil Servants:
(A) Article-310

(B) Article-309

(C) Article-311

(D) Article-312

Who was the Chairperson of the First
Administrative Reforms Commission
of India?

(A) C. Hanumanthaiya

(B) Indira Gandhi

(C) Gulzari Lal Nada

(D) Morarji Desai
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51.

52.

53.

54.

55.
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Who is regarded as the father of
Public Administration.

(A)
(B)
(9)
(D)

Woodrow Wilson
Max Weber
F.W. Taylor
Elton Mayo

Public Administration is both science 52.

and art because
(A)
(B)
(®)
(D)

It has theory and practice
It is exact
It is only theoretical

It is no principles

POSDCORB stands for: 53.

(A)
(B)
(®)
(D)

Public Organization System
Policy system

Administrative Organization
Planning, organization, staffing,
directing, coordinating, report-

ing, budgeting

"Administration has to do with get- 54.

ting things done with the accom-
plishment of defined objectives."
Whose words is this?

(A) L.D. White

(B) Luther Gulick

(C) E.N. Gladden

(D) None of the above

What does Modern Public Adminis- 55.

tration emphasizes on?

(A) Rules

(B) Authority

(C) Human factors

(D) Discipline

[13]

51.
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(B) #Heg IR

(C) UH.8Y, ¢eR

(D) T wAl
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(A) g 9 TaER eHl

(B) %aa Ragr

(C) &ad HAER
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(A) NS ST JoTen
(B) e zawen
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=g, Hfided, $s1¢
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(B) @b

(C) AT &t
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56. Which among the two statement(s) 56. o= for T oA § 9 B9 91 Y9 9
is/are. 20

1. Public Administration is not po-
1. @ g IReEfde dar 2,

litical, while private administra-

tion is political. Stafcs 3T SRR TS &l
2. Public Administration is bureau- 2. ®Id eI AlGReE & Jaie Mol
cratic, whereas private admin- YOI aad & aRE &
” g:.':?/tlfn is business like (A) a1
(B) Only 2 (B) e 2
(C) Both 1 and 2 (©) 13R2a
(D) Neither 1 nor 2 (D) Far13RaTE2
57. How is Public Administration from 57. ol Yo, e gemes ¥ a9 firg &0
Private Administration? (A) oY & 39
(A) Prf)ﬁt motive | (B) Bt <l
(B) Private ownership
(C) Professionalism (€) EICRIEC
(D) Public accountability (D) ol Sareeal
58. Classical theory is also known as: 58. MG R &I Pal 3dT &:
(A) Behavioral approach (A) mq&aﬁm
(B) Structural approach (B) WW
(C) Ecological approach (C) qﬁﬁmﬁmm
(D) Human relations (D) A9 T
59. When did New Public Administration 59. dN Al TR &I 36T B gITT?
emerge? (A) 1887
(A) 1887
(B) 1911
(B) 1911
(C) 1968 (C) 1968
(D) 1947 (D) 1947
60. What is the Minnowbrook Confer- 60. ﬁ:ﬁgﬁgﬁm%mﬁwﬁuag?
ence is related to? (A) ST SO

(A) Classical administration

(B) A9 @ TR

(C) Scientific management (C) I wa=ed

(D) Bureaucracy (D) CIGRI]
A060802T/2026 [14]
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61.

62.

63.

64.

65.

Which among the following is not a
feature of New Public Administra-
tion?

(A) Social equity

(B) Change

(C) Responsiveness

(D) Strict hierarchy

Which thinker supported value-neu-
tral administration?

(A) Simon

(B) Waldo

(C) Fredrickson

(D) Riggs

Taylor's principle that there should be
"one best way' to do work" is called?
(A) Work simplification

(B) Scientific selection

(C) Standardization

(D) Harmony

Who is known as the "Father of Sci-
entific Management"?

(A)
(B)
(9)
(D)

According to the Gartner model how

Henri Fayol
F.W. Taylor
Peter Drucker

Elton Mayo

many stages of e-Governance are
there?
(A) 2
(B) 3
(C) 4
(D) 5
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66.

67.

68.

69.

70.

Who is considered the father of de-
velopment administration?

(A) F.W. Riggs

(B) George Gant

(C) Edward Weidner

(D) Pai Panandiker

After liberalization, towards What is
‘Public Administration” moving?

(A)
(B)

More government monopoly
Public Administration to Public
Management

(C) Increase in Government Jobs
(D)

In which year was major economic

Less use of technology

liberalization introduced in India?
(A) 1991

(B) 1985

(C) 1995

(D) 2000

Who first gave the concept of con-
structive conflict in organization?
(A)
(B)
(®)
(D)

Which of the following is not includ-

Peter Blau
Elton Mayo
Mary Parker Follett

Henri Fayol

ed in the '4Ps' of development ad-
ministration.

(A)
(B)
(©)
(D)

Plans
Projects
Programmes

Policies
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71.

72.

73.

74.

75.

Which technology is helpful in reduc-
ing 'Red Tapism.'

(A) Typewriter

(B) e-Governance

(C) Postal system

(D) Only files

When was the National e-Gover-
nance plan launched?

(A) 2000

(B) 2005

(C) 2006

(D) 2010

Which concept is discussed in We-
ber's Book 'The theory of Social and
Economic Organization'?

(A) Bureaucracy

(B) Scientific management

(C) Human relations

(D) Types of Bureaucracy

Who propounded the 'Ideal Type' of
Bureaucracy?

(A) Henri Fayol

(B) F.W. Taylor

(C) Max Weber

(D) Chester Barnard

In Rigg's model, what term is used
for a society where a single structure
performs all functions?

(A) Fused society

(B) Modern society

(C) Prismatic society

(D) Diffracted society
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76.

77.

78.

79.

80.

The administrative subsystem of a
Prismatic Society is known as:

(A) Bureau

(B) Chamber

(C) Office

(D) Sala

According to Simon, which is the
first stage in the process of Decision
Making?

(A)
(B)
(9)
(D)

What is the correct sequence of the

Choice activity
Design activity
Intelligence activity

Review activity

three stages of decision-making?
(A)
(B)
(®)
(D)

In what form did Elton Mayo view

Choice-Design-Intelligence
Intelligence-Choice-Design
Intelligence-Design-Choice

Design-Intelligence-Choice

the workers?
(A)
(B)
(©)
(D)
What is meant by the 'Hawthorne Ef-
fect'?

(A)

Inefficient resource
Mechanical unit
Social man
Economic man

Improvement in people's be-
havior when observed

(B) The effect of an increase in sal-
ary

Modernization of machines

(®)
(D)

Reduction in working hours
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81.

82.

83.

84.

85.

McGregor's theory y is based on what?
(A)
(B)
(9)
(D)

What is the name of Douglas McGre-

Centralization
Fear and punishment
Self control and self direction

External control

gor's famous book?

(A) Shop management

(B) New patterns of management
(C) Principles of management

(D) The human side of enterprise
According to Likert, which system is
least productive in the long run?

(A) System-1

(B) System-2

(C) System-3

(D) System-4

What does Hierarchy mean?

(A)
(B)
(9)
(D)

Division of work

Unity of command

Span of control

Superior-subordinate relation-
ship from top to bottom

How long has the administration ex-

isted?

(A) Since ancient times

(B) From the origin of the family

(C) From the origin of the state

(D) From the origin of the soci-

ety
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86. Who gave the concept of politics ad-

87.

88.

89.

ministration dichotomy?

(A) Frank Henry Goodnow

(B) Woodrow Wilson

(C) James W. Pesler

(D) None of the above

Who among these do not make any

difference between the public and

private administration?

(A) Henri Fayol

(B) Woodrow Wilson

(C) Luther Gulick

(D) None of the above

Who is considered as the father of

Comparative Public Administration.

(A) L.D. White

(B) W. Wilson

(C) D.Waldo

(D) Fred W. Riggs

Which among these statement is/are

not true?

1. The POSDCORB activities are
common to all organizations.

2. The POSDCORB view takes into

consider only the common tech-

niques of the administration.

Only 1

Only 2

Both 1 and 2

(A)
(B)
(©)
(D)

None of the two
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90.

91.

92.

93.

94,

95.

Public Administration is more pow-
erful-

(A) In monarchy

(B) In oligarchy

(C) In democracy

(D) All of these

Which is not a feature of organiza-
tion:

(A) Coordination

(B) Common objective

(C) Individualism

(D) Structure

Line organization is based on
(A) Unity of command

(B) Multiple authority

(C) Informal relation

(D) Committee decision

Main function of organization is
(A) Entertainment

(B) Achieving goals

(C) Conflict creation

(D) Isolation

Allocation of duties is part of:
(A) Planning

(B) Staffing

(C) Directing

(D) Organizing

What does the Classical theory em-
phasizes?

(A) Structure

(B) Human relations

(C) Motivation

(D) Informal Group
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96.

97.

98.

99.

100.

What is meant by the principle of
unity of command?

(A)
(B)
(9)
(D)
"Management is the art of getting
Who

One boss

Many bosses

No boss

Group decision

things done through others."
said this?

(A) FEW. Taylor

(B)
(©)
(D)
Management is a/an ______ process.

(A) Goal-oriented

Mary Parker Follett
Henry Fayol

Peter Drucker

(B) Continuous

(C) Dynamic

(D) All of the above

Monitoring the organizational per-
formance towards the attainment of
goal is called:

(A)
(B)
(9)
(D)
Which

Controlling
Directing

Planning

Organizing
function involves hiring,
training and developing employees?
(A)
(B)
(©)

(D)

Directing
Staffing
Planning

Organizing
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of correct answers you have.

All answers are to be given on OMR Answer
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Before writing anything on the OMR
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carry their Question Booklet.
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