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Communication improves through:

(A) Practice

(B) Feedback

(C) Learning

(D) Al

Professional email avoids:
(A) Slang

(B) Errors

(C) Informality

(D) Al

Personality is shaped by:
(A) Family

(B) Society

(C) Culture

(D) All

Group discussion needs:

(A) Participation

(B) Listening

(C) Respect

(D) All

Good speaker must:
(A) Speak clearly
(B) Use tone

(C) Engage audience

(D) Al
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TR GORT -
(A) 3T &
(B) WiEsd A
(C) =¥
(D) &

IR SHET # &l a1 aTfeel
(A) et

(B) et

(C) sFTaTRad
(D) et
iferTed e &:
(A) URaR ¥
(B) ST ¥
(C) wepfr ¥
(D) =i

GD ¥ 311a%0a &
(A) YRR
(B) g

(C) F==

(D) I

37T aaaT 81 a1
(A) T Qe are
(B) 3fud ¢ aretm
(C) sNam &I 3 a1
(D) =+
Set-C



6. Communication failure leads to: 6.
(A) Success
(B) Confusion
(C) Growth
(D) Clarity
7. Body language includes: 7.
(A) Posture
(B) Gesture
(C) Expression
(D) Al
8. Interview success depends on: 8.
(A) Preparation
(B) Confidence
(C) Skills
(D) All
9. Proper dressing shows: 9.
(A) Carelessness
(B) Professionalism
(C) Laziness

(D) None

10. Communication without words is: 10
(A) Verbal
(B) Non-verbal
(C) Written

(D) None
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TR Y TG & B &
(A) e

(B) ¥\

(C) fomr

(D) weear

arel ditast § enfia &:

(A) T

(B) TT@-41d

(C) TR &I H1@

(D) e

S H Aherar MR FRal &
(A) TRl

(B) SfrcHfaars

(C) rere

(D) |4
SEREICIESIGIES

(A) TTRaTE!

(B) URIaRal

(C) 3=

(D) @I el

. fom ol &1 GUR PEar &

(A) dife®
(B) R-AiRa®
(C) foRaa
(D) @K% el



11. Effective communication needs:
(A) Sender
(B) Receiver
(C) Feedback
(D) Al
12. Good body language shows:
(A) Confidence
(B) Nervousness
(C) Fear
(D) Anger
13. Professional behavior means:
(A) Discipline
(B) Respect
(C) Ethics
(D) Al
14. Listening includes:
(A) Hearing
(B) Understanding
(C) Responding
(D) Al
15. Personal grooming improves:
(A) Confidence
(B) Image
(C) Success
(D) Al
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11.

12.

13.

14.

15.

JuTdl AR & foTu 3nawads &
(A) D

(B) Al

(C) wfafear

(D) &

3rEs afel efiaet feward &:
(A) 3TcHfaear

(B) U&RIEc

(C) &
(D) T
IRIeR ZEER  emiheT &:
(A) Srgmed
(B) TwWM
(C) =fapar
(D) I
g # e &:
(A)
(B) wEI
(C) wfcfgar g
(D) &
feTd T o &
(A) 3TcHfaeaT
(B) ®fd
(C) e
(D) et
Set-C



16.

17.

18.

19.

20.

Behaviour depends on:
(A) Personality

(B) Situation

(C) Environment

(D) All

Communication is effective when:

(A) Clear

(B) Concise

(C) Complete

(D) Al

Grooming includes:
(A) Dress

(B) Hygiene

(C) Style

(D) All

Virtual meeting requires:

(A) Internet
(B) Device
(C) Discipline

(D) All

GD procedure includes:
(A) Introduction
(B) Discussion
(C) Conclusion

(D) All
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16.

18.

19.

20.

ZER R v &:
(A) fFa )
(B) uRfEfad =
(C) vafaRor R
(D) &

JHTar HOR BT § S
(A) W< @

(B) dfara &

(©) &

(D) et

i enfia &:
(A) T8

(B) acmar

(C) wrga

(D) weit

agareT Hifen & fow snavas &:

(A) Fexc

(B) fearsw

(C) R

(D) e

GD wigar # enfie &:
(A) TRTa

(B) =i

(C) Frese

(D) weit



21.

22.

23.

24,

25.

Resume should highlight:

(A) Skills

(B) Experience

(C) Qualification

(D) Al

Communication barrier example:
(A) Noise
(B)
(®)
(D)

Clarity

Feedback

Listening

Voice variation is part of:
(A) Paralanguage

(B) Grammar

(C) Vocabulary

(D) None

Formal grooming requires:
(A) Cleanliness

(B) Neatness

(C) Simplicity

(D) Al

Personality develops through:
(A) Heredity

(B) Environment

(C) Experience

(D) Al
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21.

22.

23.

24,

25.

Rz # enfia g anfeel
(A) wrem

(B) 3rgwa

(C) araa

(D) &

TR TS BT JEERT &
(A) ¥R

(B) weear

(C) wfaferar

(D)

3TATST BT IAR-TEIT EXell &:
(A) Rifeas

(B) oOTEBROT

(C) wITael

(D) @I el

sitoanRes g & 3mazas @
(A) WP

(B) gHsolr
(C) IRetar

(D) I

o o AN

fddcd fabiad giaT &:

(A) GUHH A
(B) UgTGaROT 9§
(C) 3 ¥a 3

(D) I
Set-C



26.

27.

28.

29.

30.

Gesture study is called:
(A) Kinesics

(B) Haptics

(C) Olfactics

(D) None

Time management in communica-

tion is:

(A) Chronemics

(B) Chromatics

(C) Kinesics

(D) None

Eye contact is part of:
(A) Oculesics

(B) Haptics

(C) Chronemics

(D) None

Passive communication is:

(A) Strong
(B) Weak
(C) Balanced

(D) Aggressive

Assertive behavior shows:

(A) Confidence
(B) Fear
(C) Anger

(D) Silence
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26.

27.

28.

29.

30.

19-HTa BT eI BEcl &:
(A) AR

(B) &few

(C) 3NcbiaTad

(D) @IS &l

T gdee & e 2
(A) e

(B) wrifcad

(C) iR

(D) @ &l

3ial BT Huds fosaaeT s &7
(A) Iagaraad

(B) &ftcaw

(C) wmfEd

(D) @1 &l
ipa FaR g &

(A) A3gd

(B) HHIAR

(C) igferd

(D) 3HHD
3MATGZaRIT FTER T &:
(A) srcAfgZar

(B) =

(C) =
(D) "



31.

32.

33.

34.

35.

Interview preparation includes:
(A) Resume

(B) Practice

(C) Research

(D) Al

Proper email includes:

(A) Subject

(B) Body

(C) Signature

(D) All

Group discussion evaluates:
(A) Knowledge

(B) Communication

(C) Leadership

(D) Al

Smell in communication is called:
(A) Olfactics

(B) Haptics

(C) Chronemics

(D) Proxemics

Grooming helps in:
(A) Confidence
(B) Impression
(C) Personality

(D) All
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31.

32.

33.

35.

gexeg B FaRY § e &:
(A) Regd

(B) 31

(C) =hy

(D) &

Us el 9 A enfhe g &
(A) fawa

(B) q&T HI

(C) &wER

(D) &

GD ¥ a1 Yeaic &I &7
(A) §H

(B) IR

(C) g=

(D) et

Tier § et WaR @ dEd &
(A) 3Iehidcad

(B) 2fead

(C) PHfHad

(D) diawitHas
T HeE AT &

(A) 3TcHfaeaT

(B) 9@ #

(C) IfFa #

(D) I
Set-C



36.

37.

38.

39.

40.

2060601/2026

Types of communication include:
(A) Verbal

(B) Non-verbal

(C) Written

(D) Al

Listening is important because: 37.

(A) Shows respect
(B) Helps response
(C) Both

(D) None

Dress for success means: 38.

(A) Expensive clothes

(B) Appropriate dressing

(C) Colorful clothes

(D) Fashion

Human behavior means: 39
(A) Actions

(B) Thoughts

(C) Feelings

(D) Al

Personality types include:
(A) Introvert
(B) Extrovert
(C) Ambivert

(D) All
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36.

40.

IR & YBR -

(A) HifE®

(B) R-AiRa®

(C) foRaa

(D) &

G T AE@qUf @2
(A) T foxamar &

(B) wfafhar # #eg oxar @

(C) @t
(D) ®I§ &l

"Dress for success" &1 37 2:

(A) HEN DU Y&
(B) 3Ra ®ug wg
(C) MM BUS U&=
(D) W= FHRAT

. 94 dER &1 31 &

(A) fopam®

(B) foaR

(C) #IGe

(D) &
ifcricd &b TBR 2
(A) i

(B) dferfe

(C) tfgad

(D) weit



41. Hair for formal look should be:

(A) Messy
(B) Styled neatly
(C) Colored brightly
(D) Long only
42. Post-COVID communication
creased:
(A) Physical meetings
(B) Virtual meetings
(C) No meetings
(D) None
43. LinkedIn profile should be:
(A) Informal
(B) Professional
(C) Casual
(D) Funny
44. First impression depends on:
(A) Dress
(B) Body language
(C) Communication

(D) All

45. Interview means:
(A) Written test
(B) Face-to-face interaction
(C) Group task

(D) None
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TR ® gIR Tleel T TIfee|
(A) foe=rgam

(B) gdfsord

(C) THDHET A

(D) & widl
Ie-@Ifas § a1 &:

(A) IRIRS Sob

(B) Id3ret |ifcH

(C) &rg #few =&

(D) @ &l
LinkedIn mﬂﬂsﬂ g1 TTee:
(A) 3HR®
(B) WX
(C) hagaret
(D) i
Tgel! B R P &
(A) TEEd W
(B) TSl eldst i)
(C) HUR W
(D) I
gexeg &1 37
(A) forfaa wer
(B) 3IH-AEH Sradid
(C) W o
(D) @ &l
Set-C



46.

47.

48.

49.

50.

Heredity is a:
(A)
(B)
(©)
(D)
Questioning skill helps in:
(A)
(B)
(C)
(D)
Aggressive communication is:
(A)
(B)
(©)
(D)

Internal factor

External factor

Random factor

None

Clarification
Confusion
Silence

None

Polite

Forceful

Calm

Silent

Virtual meeting etiquette includes:

(A) Muting mic

(B) Proper dress

(C) Good background
(D) Al

Cultural differences affect:
(A) Body language

(B) Communication

(C) Behavior

(D) All

2060601/2026

46.

47.

48.

49,

50.

[12]

deIBA (Heredity) &:

(A) 3MAR® BRS

(B) T BRD

(C) s HRD

(D) @K% el

T2 qEH &f Hal Hag Bl &
(A) waedm |

(B) wwd

(C) #F 4

(D) @K el

3T (Aggressive) TIR gldT &

(A) fomm

(B) SIRER

(C) erd

(D) #i=

agaret Hifen Rrear # enfa &:
(A) HSDHIBI TE BRAT

(B) 3Id FHug gg=I

(C) 3BT dHURES I&]

(D) |

ARl FiEam garfad Far &:
(A) dfEl cfdst

(B) HUR

(C) TEER
(D) I



51.

52.

53.

54.

55.

Good GD participant:

(A) Dominates

(B) Listens

(C) Silent

(D) Ignores

Good communication leads to:
(A) Success

(B) Misunderstanding

(C) Conflict

(D) Silence

Non-verbal communication includes:

(A) Gestures

(B) Expressions

(C) Posture

(D) All

Paralinguistics includes:
(A) Words

(B) Tone

(C) Grammar

(D) Writing

Closing stage includes:
(A) Greeting

(B) Final remarks
(C) Silence

(D) None
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31e8T (GD) ufaanty & &
(A) rar 8 arer

(B) A areT
(C) U IEA arell

(D) SR3IETST dA aTall
3TTRT AR 4T AT &
(A) et

(B) TeTawEHt

(C) wud

(D) #F
R-vifes Far # enfae &
(A) EMa-¥19

(B) IR & W@

(C) ¥

(D) I

Rifeiffafea (Paralinguistics) # 2nfia
&

(A) ¥

(B) ¢H

(C) UIHOT

(D) o=

$CR&] & AT TROT ¥ LA &I &
(A) 3if¥are

(B) sifcm fewon

(C) #F

(D) @I el

Set-C



56. Group discussion starts with: 56. GD & JE3AT &Il &

(A) Conclusion (A) forpd &
(B) Introduction (B) IRTg 3
(C) Argument (C) T893
(D) Silence (D) HN W
57. Environment affects personality 57. UUiaRYT fadE @ T9Rd R &
through: (A) -
(A) Family
(B) Culture (8) Wﬁr
(C) Society (C) wAr
(D) All (D) I
58. Personality assessment is done by: 58. fddcd 3Mbe bl ST &
(A) Observation (A) @A I
(B) Tests (B) WRI&OT |
(C) Interviews (C) SeReg
(D) All (D) =+

59. Small talk means: o o
59. I el BT 3 &

(A) Formal talk

(A) 3itreiRe sraa
(B) Casual conversation (B) Eﬁ?rgﬁbﬁr o
(C) Argument

(C) &4
(D) Debate (D) R

60. Business etiquette means:
_ 60. AATID fAerar & aref &:

(A) Formal behavior

(A) 3itvaRe zraer
(B) Informal talk

(B) 3HITTIR® a1
(C) Fun ]

(C) TERaH
(D) None ,

(D) @ &l
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61.

62.

63.

64.

65.

Tone means:

(A) Feeling in voice
(B) Words

(C) Grammar

(D) None

Verbal communication is:

(A) Spoken

(B) Written

(C) Both

(D) None

Common GD mistake:
(A) Listening

(B) Interrupting

(C) Participating

(D) Thinking
Accessories should be:
(A) Heavy

(B) Minimal

(C) Shiny

(D) Loud

Personality is derived from:

(A) Persona
(B) Persono
(C) Personal

(D) Perso
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2 (Tone) &1 37 &:

(A) 3TdTST o HIa=T
(B) s

(C) TIHROT

(D) @I el
Aife® R &

(A) e

(B) feremm

(C) @Mt

(D) @I el

GD # g Terd! &

(A)
(B) &ra ¥ b

(C) W

(D) g
CERIRRIS 81 a1ee:
(A) ¥R

(B) —=ZiaH

(C) TADCER

(D) wIcH

o
fcreled 9T 3174 &:

(A) Persona ¥
(B) Persono ¥
(C) Personal &

(D) Perso &

Set-C



66.

67.

68.

69.

70.

Assertive communication is:
(A) Passive

(B) Balanced

(C) Aggressive

(D) Silent

Resume is:

(A) Biography

(B) Summary of qualifications
(C) Essay

(D) None

Personality components include:
(A) Physical

(B) Mental

(C) Emotional

(D) Al

Communication process includes:

(A) Sender

(B) Message

(C) Receiver

(D) All
Self-awareness means:
(A) Knowing others
(B) Knowing self

(C) Ignoring self

(D) None
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66.

67.

68.

69.

70.

IcAfIZarT (Assertive) TAR BT &:
(A) Tt

(B) igferd

(C) 3ThHD

(D) #i=
R @ar 82

(A) Sirar

(B) AT &7 IR
(C) Fag

(D) @ el
e & e &
(A) TRIR®

(B) AMRA®

(C) ¥IEa-TcHD

(D) &

AR Tfgean § enfe &
(A) Y&

(B) ¥aur

(C) ureadd

(D) et

31T - STHTRasT BT 37 &:
(A) RI DI ST

(B) TG P ST

(C) @I Pl ToR 3iaTal BIAT

(D) @ &l



71.

72.

73.

74.

75.

Formal dress should be:

(A) Bright

(B) Clean and neat
(C) Casual

(D) Trendy
Oculesics refers to:
(A) Eye movement
(B) Touch

(C) Time

(D) Color

GD helps in testing:
(A) Knowledge
(B) Communication
(C) Leadership

(D) Al

Introverts are generally:

(A) Social
(B) Reserved
(C) Loud

(D) Dominant

Email writing should be:

(A) Clear
(B) Professional
(C) Concise

(D) Al
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AR drend g1 aTee:
(A) THDICT

(B) STH-RI

(C) h3reT

(D) get

Nageraad (Oculesics) BT e &:
(A) 3itEl of fa
(B) et

(C) wwa

(D)

GD # Ja1 3far ST &
(A) s

(B) HUR

(C) =g

(D) |

S e e &
(A) IHIST®

(B) SRfar

(C) ot

(D) vTaRITel

(AN AN AN o
SHcl c1d- gldl dligl:

(A) T
(B) WX
(C) féra
(D) et
Set-C



76.

77.

78.

79.

80.

Haptics refers to:
(A) Touch

(B) Smell

(C) Distance
(D) Voice

Good grooming improves:
(A) Confidence
(B) Impression
(C) Personality
(D) Al

C’s include:

(A) Clear

(B) Concise
(C) Complete

(D) Al

Types of interview include:

(A) Face-to-face
(B) Telephonic
(C) Video

(D) Al

Oral hygiene includes:
(A) Brushing

(B) Flossing

(C) Mouthwash

(D) Al
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76.

77.

78.

79.

80.

&fteasT (Haptics) @1 waer &:
(A) et

(B) 1Y

©

(D) 3marst

3! Y & el &
(A) 3TcHaea
(B) v

(C) wafdda

(D) &

C's & enfie &:

(A) e

(B) feratar

(C) gofar

(D) &
XY &b UBK &
(A) SEA-|
(B) CoIpI®

(C) difsan

(D) et

AR Taead & e &:
(A) T HRAT

(B) TN AT
(C) #I3uare

(D) I



81. Chronemics is related to:
(A) Time
(B) Color
(C) Space
(D) Sound
82. Personality is:
(A) Static
(B) Dynamic
(C) Fixed
(D) Rigid
83. Mock interview helps in:
(A) Practice
(B) Confidence
(C) Improvement
(D) Al
84. Barrier to communication:
(A) Noise
(B) Language
(C) Attitude

(D) Al

85. Extroverts are:
(A) Quiet
(B) Shy
(C) Outgoing

(D) Reserved

Z060601/2026

81.

82.

83.

84.

85.

[19]

BT (Chronemics) &1 Td¢ &
(A) 9T ¥

(B) ¥

(C) ”H9A

(D) &=

iferred Brelr 2:

(A) Rer

(B) TRl

() Ffma

(D) TR

Hid $eI&] Hag Pl &

(A) 37N H

(B) amcigeary #
(C) guR #

(D) |
TaR § qrem &

(A) ¥R

(B) «mT

(C) gftemion

(D) &
gfer afed 8 &
(A) erd

(B) e

(C) MR

(D) 3TRf&d
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86. Chromatics refers to:
(A) Color

(B) Sound

(C) Touch

(D) Space

87. Group discussion means:
(A) Debate

(B) Informal talk

(C) Exchange of ideas
(D) Argument

88. Listening skill requires:
(A) Attention

(B) Understanding
(C) Feedback

(D) Al

89. Grooming means:

(A)
(B)

Dressing only
Maintaining personal
ance

(9)
(D)

Kinesics refers to:

Talking skills

None
90.

(A) Gestures
(B) Voice
(C) Smell

(D) Time
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86.

87.

88.

89.

90.

HrifeaT (Chromatics) o7 I &:
(A) [

(B) @@

(C) =i 3

(D) ®H ¥

JHE <@l (GD) &1 37 &
(A) S84

(B) 3FITATRS araiia
(C) foaRi &I 3EH-Ye=
(D) faame

G B & S &
(A) &=

(B) Iw&

(C) wffgan

(D) S

e o aref &:

(A) B BHUg gl
(B) e ¥4 I GAToord &
(C) e &I Rl

(D) &g =&l
PRI (Kinesics) &7 T8¢ &:

(A) BE-919 9§

(B) 3MaTST ¥
(C) g
(D) 99T 9



91. Pitch refers to:
(A) Loudness
(B) High/low voice
(C) Words

(D) Speed

92. First stage of interview is:

(A) Closure
(B) Opening
(C) Listening
(D) Feedback
93. Body language is:
(A) Verbal
(B) Non-verbal
(C) Written
(D) None
94. Skin care includes:
(A) Cleansing
(B) Moisturizing
(C) Protection
(D) All
95. Ambivert is:
(A) Only introvert
(B) Only extrovert
(C) Both

(D) None
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for (Pitch) &1 37 &

(A) 3marst & g

(B) 3TATST T $I-1d TR
(C) s

(D) T

$CRg BT UEe TRVT &

(A) T

(B) 9RH

(C) g

(D) wfafesar
§Tel citdst o &7
(A) #ifE®

(B) R-AiRas®
(C) foRaa

(D) @ el
T agHTeT § e &
(A) o

(B) HigwRTSIS
(C) Rem

(D) &

ofigad (Ambivert) ®F T 27

(A) &ad iaEr
(B) ¥da sfeqar
(C) et @ s

(D) @ &l
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96.

97.

98.

99.

100.

Communication means:
(A) Talking

(B) Exchange of information
(C) Writing

(D) None

Resume should be:

(A) Long

(B) Short & precise
(C) Decorative

(D) Casual

Proxemics refers to:
(A) Eye contact

(B) Space

(C) Touch

(D) Voice

Personality refers to:

(A) Physical appearance only

(B) Total behavior and characteris-

tics
(C) Only intelligence
(D) Only attitude
LinkedIn is used for:
(A) Gaming
(B) Professional networking
(C) Shopping

(D) Entertainment
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96.

97.

98.

99.

100.

IOR (Communication) 3T 37 &:

(A) ST BT

(B) O &1 ATCTH-9aT
(C) forgem

(D) g el

Regwr & g anfee?
(A) dfar

(B) Bl 3R Wb
(C) Wt

(D) 3HTTR®

TaRIHa™T (Proxemics) &I AT &:
(A) 3ifdl & U &

(B) RI/=WH A

(C) =i 3

(D) 3Tt |

fdad (Personality) @1 319f &:

(A) &Had IRIRG Jq
(B) P @R 3R faervart
(C) &ad §f&

(D) aet gfeamrr
LinkedIn & 3uaT {5 fote grar &2
(A) fET

(B) U Aeafd
(C) wiffer

(D) FERSH



Rough Work
W% B
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Example :

10.

11.

12.

X XeXe
2 ®0 @ ©
2 O @ O O

Each question carries equal marks. Marks
will be awarded according to the number
of correct answers you have.

All answers are to be given on OMR Answer
Sheet only. Answers given anywhere other
than the place specified in the answer
sheet will not be considered valid.

Before writing anything on the OMR
Answer Sheet, all the instructions given in
it should be read carefully.

After the completion of the examination
candidates should leave the examination
hall only after providing their OMR Answer
Sheet to the invigilator. Candidate can
carry their Question Booklet.

There will be no negative marking.

Rough work, if any, should be done on the
blank pages provided for the purpose in
the booklet.

To bring and use of log-book, calculator,
pager & cellular phone in examination hall
is prohibited.

In case of any difference found in English
and Hindi version of the question, the
English version of the question will be held
authentic.

Impt. On opening the question booklet,

first check that all the pages of
the question booklet are printed
properly. If there is any discrepancy
in the question booklet, then after
showing it to the invigilator, get
another question booklet of the same
series.

10.

11.

12.

U=+ 1

e 2

® © ©
® 60 ©
® ® 0 O
TAD T P 3 THH &1 3T foTa- 3% T
B, 32 & 3R 36 JeF & S|
I IR FHad 3M.UH.3R. IWR-UF6 (OMR
Answer Sheet) R & & 379 €1 3OR-uzd &

frefRa e & smmEer s/F & ) fear man
IR AT & BN

3M.UH.3TR. 3W-T96 (OMR Answer Sheet)
R $& 4 forem & qd 399 & T et e
@ AaeHYd® Ug forar S|

TRIET AT & IuRT=T qRienedt wey FRiers o
319 OMR Answer Sheet 39cT&] dXH & §1G
& TRIET P& I TR BRI uRienef sy ey
yeT-gRe®T o ST \ad &

it mfdm =& 21

Bs Y B B, Je-GRA®DT H, IB-HI & ferw
fer @rel U5 | & fovar ST el

TRIET ef H ANT-gb, dhedeick, UsR a2l Heger

B & ST AT 39T IUANT AT dfold 2l

EES K

79 & fa=<! vd 3o SR # firgar @9 &
TN § 999 Bl 37T ®URT & /=T &N

HE@yul : Ue-gRa®T Wem W YeRTE: S R

@ @ o gea-gRaet & @it g wenwifa
BY ge ¢l aft ve-gRa®t § o5 o &, @
pafRlas @ ke N WRKa I T
7e-gRa®T I ax @l



