
1. Do not open the booklet unless you are 
asked to do so. 

2. The booklet contains 100 questions. 
Examinee is required to answer 75 
questions in the OMR Answer-Sheet 
provided and not in the question booklet. 
All questions carry equal marks.  

3. Examine the Booklet and the OMR 
Answer-Sheet very carefully before you 
proceed. Faulty question booklet due to 
missing or duplicate pages/questions or 
having any other discrepancy should be got 
immediately replaced.

4. Four alternative answers are mentioned 
for each question as – A, B, C & D in the 
booklet. The candidate has to choose the  
correct answer and mark the same in the 
OMR Answer-Sheet as per the direction : 

1. ØeMve-hegefmlekeâe keâes leye lekeâ ve KeesueW peye lekeâ Deehemes keâne 
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1. meebmke=âeflekeâ efYeVeleeSB ØeYeeefJele keâjleer nwQ:

 (A) yee@[er ueQiJespe

 (B) mebÛeej

 (C) JÙeJenej

 (D) meYeer

2. JeÛeg&Deue ceerefšbie efMe°Ûeej ceW Meeefceue nw:

 (A) ceeF›eâesheâesve cÙetš keâjvee

 (B) GefÛele keâheÌ[s henvevee

 (C) DeÛÚe yewkeâ«eeGb[ jKevee

 (D) meYeer

3. Dee›eâecekeâ (Aggressive) mebÛeej neslee nw:

 (A) efJeveceü

 (B) peesjoej

 (C) Meeble

 (D) ceewve

4. ØeMve hetÚves keâer keâuee ceoo keâjleer nw:

 (A) mhe°lee ceW

 (B) Yeüce ceW

 (C) ceewve ceW

 (D) keâesF& veneR

5. JebMeeveg›eâce (Heredity) nw:

 (A) Deebleefjkeâ keâejkeâ

 (B) yeenjer keâejkeâ

 (C) ÙeeÂefÛÚkeâ keâejkeâ

 (D) keâesF& veneR

1. Cultural diff erences aff ect:

 (A) Body language

 (B) Communication

 (C) Behavior

 (D) All

2. Virtual meeting etiquette includes:

 (A) Muting mic 

 (B) Proper dress 

 (C) Good background 

 (D) All

3. Aggressive communication is:

 (A) Polite 

 (B) Forceful 

 (C) Calm 

 (D) Silent

4. Questioning skill helps in:

 (A) Clarifi cation 

 (B) Confusion 

 (C) Silence 

 (D) None

5. Heredity is a:

 (A) Internal factor

 (B) External factor 

 (C) Random factor

 (D) None
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6. FbšjJÙet keâe DeLe& nw:

 (A) efueefKele hejer#ee

 (B) Deeceves-meeceves yeeleÛeerle

 (C) mecetn keâeÙe&

 (D) keâesF& veneR

7. henueer Úehe efveYe&j keâjleer nw:

 (A) henveeJes hej

 (B) yee@[er ueQiJespe hej

 (C) mebÛeej hej

 (D) meYeer

8. LinkedIn ØeesheâeFue nesvee ÛeeefnS:

 (A) DeveewheÛeeefjkeâ

 (B) hesMesJej

 (C) kewâpegDeue

 (D) ce]peeefkeâÙee

9. heesmš-keâesefJe[ ceW yeÌ{e nw:

 (A) Meejerefjkeâ yew"keWâ

 (B) JeÛeg&Deue ceerefšbie

 (C) keâesF& ceerefšbie veneR

 (D) keâesF& veneR

10. DeewheÛeeefjkeâ nsÙej mšeFue nesvee ÛeeefnS~

 (A) efyeKeje ngDee

 (B) megmeefppele

 (C) Ûecekeâeruee jbie

 (D) yengle uebyee

6. Interview means:

 (A) Written test 

 (B) Face-to-face interaction 

 (C) Group task 

 (D) None

7. First impression depends on:

 (A) Dress 

 (B) Body language 

 (C) Communication

 (D) All

8. LinkedIn profi le should be:

 (A) Informal 

 (B) Professional 

 (C) Casual 

 (D) Funny

9. Post-COVID communication in-

creased:

 (A) Physical meetings 

 (B) Virtual meetings 

 (C) No meetings 

 (D) None

10. Hair for formal look should be:

 (A) Messy 

 (B) Styled neatly

 (C) Colored brightly

 (D) Long only
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11. JÙeefkeälelJe kesâ Øekeâej nw:

 (A) Debleceg&Keer

 (B) yeefnceg&Keer

 (C) SefcyeJeš&

 (D) meYeer

12. ceeveJe JÙeJenej keâe DeLe& nw:

 (A) ef›eâÙeeSB

 (B) efJeÛeej

 (C) YeeJeveeSB

 (D) meYeer

13. "Dress for success" keâe DeLe& nw:

 (A) cenbies keâheÌ[s henvevee

 (B) GefÛele keâheÌ[s henvevee

 (C) jbieerve keâheÌ[s henvevee

 (D) HeâwMeve keâjvee

14. megvevee keäÙeeW cenlJehetCe& nw?

 (A) mecceeve efoKeelee nw

 (B) Øeefleef›eâÙee ceW ceoo keâjlee nw

 (C) oesveeW

 (D) keâesF& veneR

15. mebÛeej kesâ Øekeâej nQ:

 (A) ceewefKekeâ

 (B) iewj-ceewefKekeâ

 (C) efueefKele

 (D) meYeer

11. Personality types include:

 (A) Introvert 

 (B) Extrovert 

 (C) Ambivert 

 (D) All

12. Human behavior means:

 (A) Actions 

 (B) Thoughts 

 (C) Feelings 

 (D) All 

13. Dress for success means:

 (A) Expensive clothes 

 (B) Appropriate dressing 

 (C) Colorful clothes 

 (D) Fashion

14. Listening is important because:

 (A) Shows respect 

 (B) Helps response 

 (C) Both 

 (D) None

15. Types of communication include:

 (A) Verbal 

 (B) Non-verbal 

 (C) Written 

 (D) All 
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16. «etefcebie ceoo keâjlee nw:

 (A) DeelceefJeMJeeme ceW

 (B) ØeYeeJe ceW

 (C) JÙeefkeälelJe ceW

 (D) meYeer

17. iebOe mes mebyebefOele mebÛeej keâes keânles nQ:

 (A) DeesuHewâefkeäškeäme

 (B) nwefhškeäme

 (C) ›eâesvesefcekeäme

 (D) Øee@keämesefcekeäme

18. GD ceW keäÙee cetuÙeebkeâve neslee nw?

 (A) %eeve

 (B) mebÛeej

 (C) vesle=lJe

 (D) meYeer

19. Skeâ mener F&cesue ceW Meeefceue neslee nw:

 (A) efJe<eÙe

 (B) cegKÙe Yeeie

 (C) nmlee#ej

 (D) meYeer

20. FbšjJÙet keâer lewÙeejer ceW Meeefceue nw:

 (A) efjpÙetces

 (B) DeYÙeeme

 (C) MeesOe

 (D) meYeer

16. Grooming helps in:

 (A) Confi dence 

 (B) Impression 

 (C) Personality 

 (D) All 

17. Smell in communication is called:

 (A) Olfactics 

 (B) Haptics 

 (C) Chronemics 

 (D) Proxemics 

18. Group discussion evaluates:

 (A) Knowledge 

 (B) Communication 

 (C) Leadership 

 (D) All

19. Proper email includes:  

 (A) Subject 

 (B) Body 

 (C) Signature 

 (D) All 

20. Interview preparation includes:

 (A) Resume

 (B) Practice

 (C) Research

 (D) All 
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21. DeelceefJeMJeemeer JÙeJenej oMee&lee nw:

 (A) DeelceefJeMJeeme

 (B) [j

 (C) iegmmee

 (D) ceewve

22. efveef<›eâÙe mebÛeej neslee nw:

 (A) cepeyetle

 (B) keâcepeesj

 (C) meblegefuele

 (D) Dee›eâecekeâ

23. DeeBKeeW keâe mebheke&â efkeâmekeâe Yeeie nw?

 (A) DeeskeäÙetueefmekeäme

 (B) nwefhškeäme

 (C) ›eâesvesefcekeäme

 (D) keâesF& veneR

24. meceÙe ØeyebOeve mes mebyebefOele nw:

 (A) ›eâesvesefcekeäme

 (B) ›eâescewefškeäme

 (C) keâeFvesefmekeäme

 (D) keâesF& veneR

25. neJe-YeeJe keâe DeOÙeÙeve keânueelee nw:

 (A) keâeFvesefmekeäme

 (B) nwefhšme

 (C) DeesuHewâefkeäškeäme

 (D) keâesF& veneR

21. Assertive behavior shows:

 (A) Confi dence 

 (B) Fear 

 (C) Anger 

 (D) Silence

22. Passive communication is:

 (A) Strong 

 (B) Weak 

 (C) Balanced 

 (D) Aggressive

23. Eye contact is part of:

 (A) Oculesics 

 (B) Haptics  

 (C) Chronemics 

 (D) None 

24. Time management in communica-

tion is:

 (A) Chronemics 

 (B) Chromatics 

 (C) Kinesics 

 (D) None

25. Gesture study is called:

 (A) Kinesics 

 (B) Haptics 

 (C) Olfactics 

 (D) None 
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26. JÙeefkeälelJe efJekeâefmele neslee nw:

 (A) JebMeeveg›eâce mes

 (B) heÙee&JejCe mes

 (C) DevegYeJe mes

 (D) meYeer

27. DeewheÛeeefjkeâ «etefcebie ceW DeeJeMÙekeâ nw:

 (A) meHeâeF&

 (B) megmeppee

 (C) mejuelee

 (D) meYeer

28. DeeJeepe keâe Gleej-ÛeÌ{eJe neslee nw:

 (A) hewjeefuebiJespe

 (B) JÙeekeâjCe

 (C) MeyoeJeueer

 (D) keâesF& veneR

29. mebÛeej yeeOee keâe GoenjCe nw:

 (A) Meesj

 (B) mhe°lee

 (C) Øeefleef›eâÙee

 (D) megvevee

30. efjpÙetces ceW Meeefceue nesvee ÛeeefnS~

 (A) keâewMeue

 (B) DevegYeJe

 (C) ÙeesiÙelee

 (D) meYeer

26. Personality develops through:

 (A) Heredity 

 (B) Environment 

 (C) Experience 

 (D) All

27. Formal grooming requires:

 (A) Cleanliness 

 (B) Neatness 

 (C) Simplicity 

 (D) All

28. Voice variation is part of:

 (A) Paralanguage 

 (B) Grammar 

 (C) Vocabulary 

 (D) None

29. Communication barrier example: 

 (A) Noise 

 (B) Clarity 

 (C) Feedback 

 (D) Listening

30. Resume should highlight:

 (A) Skills 

 (B) Experience 

 (C) Qualifi cation 

 (D) All
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31. GD Øeef›eâÙee ceW Meeefceue nw:

 (A) heefjÛeÙe

 (B) ÛeÛee&

 (C) efve<keâ<e&

 (D) meYeer

32. JeÛeg&Deue ceerefšbie kesâ efueS DeeJeMÙekeâ nw:

 (A) Fbšjvesš

 (B) ef[JeeFme

 (C) DevegMeemeve

 (D) meYeer

33. «etefcebie ceW Meeefceue nw:

 (A) keâheÌ[s

 (B) mJeÛÚlee

 (C) mšeFue

 (D) meYeer

34. ØeYeeJeer mebÛeej neslee nw peye:

 (A) mhe° nes

 (B) mebef#ehle nes

 (C) hetCe& nes

 (D) meYeer

35. JÙeJenej efveYe&j keâjlee nw:

 (A) JÙeefkeälelJe hej

 (B) heefjefmLeefle hej

 (C) heÙee&JejCe hej

 (D) meYeer

31. GD procedure includes:

 (A) Introduction 

 (B) Discussion 

 (C) Conclusion 

 (D) All

32. Virtual meeting requires:

 (A) Internet 

 (B) Device 

 (C) Discipline 

 (D) All

33. Grooming includes:

 (A) Dress 

 (B) Hygiene 

 (C) Style 

 (D) All

34. Communication is eff ective when:

 (A) Clear 

 (B) Concise 

 (C) Complete 

 (D) All

35. Behaviour depends on:

 (A) Personality 

 (B) Situation 

 (C) Environment 

 (D) All 
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36. JÙeefkeäleiele «etefcebie megOeejlee nw:

 (A) DeelceefJeMJeeme

 (B) ÚefJe

 (C) meHeâuelee

 (D) meYeer

37. megveves ceW Meeefceue nw:

 (A) megvevee

 (B) mecePevee

 (C) Øeefleef›eâÙee osvee

 (D) meYeer

38. hesMesJej JÙeJenej ceW Meeefceue nw:

 (A) DevegMeemeve

 (B) mecceeve

 (C) veweflekeâlee

 (D) meYeer

39. DeÛÚer yee@[er ueQiJespe efoKeeleer nw:

 (A) DeelceefJeMJeeme

 (B) Ieyejenš

 (C) [j

 (D) iegmmee

40. ØeYeeJeer mebÛeej kesâ efueS DeeJeMÙekeâ nw:

 (A) Øes<ekeâ

 (B) Øeehlekeâlee&

 (C) Øeefleef›eâÙee

 (D) meYeer

36. Personal grooming improves:

 (A) Confi dence 

 (B) Image 

 (C) Success 

 (D) All

37. Listening includes:

 (A) Hearing 

 (B) Understanding 

 (C) Responding 

 (D) All

38. Professional behavior means:

 (A) Discipline 

 (B) Respect 

 (C) Ethics 

 (D) All

39. Good body language shows:

 (A) Confi dence 

 (B) Nervousness 

 (C) Fear 

 (D) Anger

40. Eff ective communication needs:

 (A) Sender 

 (B) Receiver 

 (C) Feedback 

 (D) All
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41. efyevee MeyoeW keâe mebÛeej keânueelee nw:

 (A) ceewefKekeâ

 (B) iewj-ceewefKekeâ

 (C) efueefKele

 (D) keâesF& veneR

42. mener henveeJee oMee&lee nw:

 (A) ueehejJeener

 (B) hesMesJejlee

 (C) DeeuemÙe

 (D) keâesF& veneR

43. FbšjJÙet ceW meHeâuelee efveYe&j keâjleer nw:

 (A) lewÙeejer

 (B) DeelceefJeMJeeme

 (C) keâewMeue

 (D) meYeer

44. yee@[er ueQiJespe ceW Meeefceue nw:

 (A) cegõe

 (B) neJe-YeeJe

 (C) Ûesnjs keâe YeeJe

 (D) meYeer

45. mebÛeej keâer DemeHeâuelee mes neslee nw:

 (A) meHeâuelee

 (B) Yeüce

 (C) efJekeâeme

 (D) mhe°lee

41. Communication without words is:

 (A) Verbal 

 (B) Non-verbal 

 (C) Written 

 (D) None

42. Proper dressing shows:

 (A) Carelessness

 (B) Professionalism 

 (C) Laziness 

 (D) None

43. Interview success depends on:

 (A) Preparation 

 (B) Confi dence 

 (C) Skills 

 (D) All 

44. Body language includes:

 (A) Posture

 (B) Gesture 

 (C) Expression

 (D) All

45. Communication failure leads to:

 (A) Success 

 (B) Confusion

 (C) Growth 

 (D) Clarity
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46. DeÛÚe Jekeälee nesvee ÛeeefnS~

 (A) mhe° yeesueves Jeeuee

 (B) GefÛele šesve Jeeuee

 (C) ßeesleeDeeW keâes peesÌ[ves Jeeuee

 (D) meYeer

47. GD ceW DeeJeMÙekeâ nw:

 (A) Yeeieeroejer

 (B) megvevee

 (C) mecceeve

 (D) meYeer

48. JÙeefkeälelJe yevelee nw:

 (A) heefjJeej mes

 (B) meceepe mes

 (C) mebmke=âefle mes

 (D) meYeer

49. hesMesJej F&cesue ceW veneR nesvee ÛeeefnS~

 (A) mueQie

 (B) ieueefleÙeeB

 (C) DeveewheÛeeefjkeâlee

 (D) meYeer

50. mebÛeej megOejlee nw:

 (A) DeYÙeeme mes

 (B) Heâer[yewkeâ mes

 (C) meerKeves mes

 (D) meYeer

46. Good speaker must:

 (A) Speak clearly 

 (B) Use tone 

 (C) Engage audience 

 (D) All

47. Group discussion needs:

 (A) Participation 

 (B) Listening 

 (C) Respect 

 (D) All

48. Personality is shaped by:

 (A) Family 

 (B) Society 

 (C) Culture 

 (D) All

49. Professional email avoids:

 (A) Slang 

 (B) Errors 

 (C) Informality 

 (D) All

50. Communication improves through:

 (A) Practice 

 (B) Feedback 

 (C) Learning 

 (D) All
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51. LinkedIn keâe GheÙeesie efkeâme efueS neslee nw?

 (A) iesefcebie

 (B) hesMesJej vesšJeefkeËâie

 (C) Mee@efhebie

 (D) ceveesjbpeve

52. JÙeefkeälelJe (Personality) keâe DeLe& nw:

 (A) kesâJeue Meejerefjkeâ ™he

 (B) kegâue JÙeJenej Deewj efJeMes<eleeSB

 (C) kesâJeue yegefæ

 (D) kesâJeue Âef°keâesCe

53. Øee@keämesefcekeäme (Proxemics) keâe mebyebOe nw:

 (A) DeeBKeeW kesâ mebheke&â mes

 (B) otjer/mLeeve mes

 (C) mheMe& mes

 (D) DeeJeepe mes

54. efjpÙetces kewâmee nesvee ÛeeefnS?

 (A) uebyee

 (B) Úesše Deewj mešerkeâ

 (C) mepeeJešer

 (D) DeveewheÛeeefjkeâ

55. mebÛeej (Communication) keâe DeLe& nw:

 (A) yeele keâjvee

 (B) metÛevee keâe Deeoeve-Øeoeve

 (C) efueKevee

 (D) keâesF& veneR

51. LinkedIn is used for:

 (A) Gaming 

 (B) Professional networking 

 (C) Shopping 

 (D) Entertainment

52. Personality refers to:

 (A) Physical appearance only 

 (B) Total behavior and characteris-

tics 

 (C) Only intelligence 

 (D) Only attitude 

53. Proxemics refers to:

 (A) Eye contact

 (B) Space 

 (C) Touch 

 (D) Voice 

54. Resume should be:

 (A) Long  

 (B) Short & precise 

 (C) Decorative 

 (D) Casual 

55. Communication means:

 (A) Talking 

 (B) Exchange of information 

 (C) Writing 

 (D) None 
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56. SefcyeJeš& (Ambivert) keâewve neslee nw?

 (A) kesâJeue Debleceg&Keer

 (B) kesâJeue yeefnceg&Keer

 (C) oesveeW keâe efceßeCe

 (D) keâesF& veneR

57. lJeÛee osKeYeeue ceW Meeefceue nw:

 (A) meheâeF&

 (B) cee@FmÛejeFefpebie

 (C) megj#ee

 (D) meYeer

58. yee@[er ueQiJespe keäÙee nw?

 (A) ceewefKekeâ

 (B) iewj-ceewefKekeâ

 (C) efueefKele 

 (D) keâesF& veneR

59. FbšjJÙet keâe henuee ÛejCe nw:

 (A) meceeheve

 (B) ØeejbYe

 (C) megvevee

 (D) Øeefleef›eâÙee

60. efheÛe (Pitch) keâe DeLe& nw:

 (A) DeeJeepe keâer leer›elee

 (B) DeeJeepe keâe GBâÛe-veerÛe mlej

 (C) Meyo

 (D) ieefle

56. Ambivert is:

 (A) Only introvert 

 (B) Only extrovert 

 (C) Both 

 (D) None 

57. Skin care includes:

 (A) Cleansing 

 (B) Moisturizing 

 (C) Protection 

 (D) All

58. Body language is:

 (A) Verbal 

 (B) Non-verbal 

 (C) Written 

 (D) None

59. First stage of interview is:

 (A) Closure 

 (B) Opening 

 (C) Listening 

 (D) Feedback

60. Pitch refers to:

 (A) Loudness 

 (B) High/low voice 

 (C) Words 

 (D) Speed 
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61. keâeFvesefmekeäme (Kinesics) keâe mebyebOe nw:

 (A) neJe-YeeJe mes

 (B) DeeJeepe mes

 (C) iebOe mes

 (D) meceÙe mes

62. «etefcebie keâe DeLe& nw:

 (A) kesâJeue keâheÌ[s henvevee

 (B) JÙeefkeäleiele ™he mes megmeefppele jnvee

 (C) yeesueves keâe lejerkeâe

 (D) keâesF& veneR

63. megveves keâer #ecelee ceW Meeefceue nw:

 (A) OÙeeve

 (B) mecePe

 (C) Øeefleef›eâÙee

 (D) meYeer

64. mecetn ÛeÛee& (GD) keâe DeLe& nw:

 (A) yenme

 (B) DeveewheÛeeefjkeâ yeeleÛeerle

 (C) efJeÛeejeW keâe Deeoeve-Øeoeve

 (D) efJeJeeo

65. ›eâescewefškeäme (Chromatics) keâe mebyebOe nw:

 (A) jbie mes

 (B) OJeefve mes

 (C) mheMe& mes

 (D) mLeeve mes

61. Kinesics refers to:

 (A) Gestures 

 (B) Voice 

 (C) Smell 

 (D) Time

62. Grooming means:

 (A) Dressing only 

 (B) Maintaining personal appear-

ance 

 (C) Talking skills 

 (D) None

63. Listening skill requires:

 (A) Attention 

 (B) Understanding 

 (C) Feedback 

 (D) All

64. Group discussion means:

 (A) Debate 

 (B) Informal talk 

 (C) Exchange of ideas 

 (D) Argument

65. Chromatics refers to:

 (A) Color 

 (B) Sound 

 (C) Touch 

 (D) Space
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66. yeefnceg&Keer JÙeefkeäle nesles nQ:

 (A) Meeble

 (B) Meceeaues

 (C) efceuevemeej

 (D) Deejef#ele

67. mebÛeej ceW yeeOee nw:

 (A) Meesj

 (B) Yee<ee

 (C) Âef°keâesCe

 (D) meYeer

68. cee@keâ FbšjJÙet ceoo keâjlee nw:

 (A) DeYÙeeme ceW

 (B) DeelceefJeMJeeme ceW

 (C) megOeej ceW

 (D) meYeer

69. JÙeefkeälelJe neslee nw:

 (A) efmLej

 (B) ieefleMeerue

 (C) efveefMÛele

 (D) keâ"esj

70. ›eâesvesefcekeäme (Chronemics) keâe mebyebOe nw:

 (A) meceÙe mes

 (B) jbie mes

 (C) mLeeve mes

 (D) OJeefve mes

66. Extroverts are:

 (A) Quiet 

 (B) Shy 

 (C) Outgoing 

 (D) Reserved 

67. Barrier to communication:

 (A) Noise 

 (B) Language 

 (C) Attitude 

 (D) All 

68. Mock interview helps in:

 (A) Practice 

 (B) Confi dence 

 (C) Improvement 

 (D) All

69. Personality is:

 (A) Static

 (B) Dynamic

 (C) Fixed

 (D) Rigid

70. Chronemics is related to:

 (A) Time

 (B)  Color

 (C)  Space

 (D) Sound
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71. ceewefKekeâ mJeÛÚlee ceW Meeefceue nw:

 (A) yeÇMe keâjvee

 (B) heäuee@me keâjvee

 (C) ceeGLeJee@Me

 (D) meYeer

72. FbšjJÙet kesâ Øekeâej nQ:

 (A) Deeceves-meeceves

 (B) šsueerheâesefvekeâ

 (C) Jeeref[Ùees

 (D) meYeer

73. C's ceW Meeefceue nQ:

 (A) mhe°lee

 (B) mebef#ehlelee

 (C) hetCe&lee

 (D) meYeer

74. DeÛÚer «etefcebie mes yeÌ{lee nw:

 (A) DeelceefJeMJeeme

 (B) ØeYeeJe

 (C) JÙeefkeälelJe

 (D) meYeer

75. nwefhškeäme (Haptics) keâe mebyebOe nw:

 (A) mheMe&

 (B) iebOe

 (C) otjer

 (D) DeeJeepe

71. Oral hygiene includes:

 (A)  Brushing

 (B) Flossing

 (C) Mouthwash

 (D) All

72. Types of interview include:

 (A) Face-to-face

 (B) Telephonic

 (C) Video

 (D) All

73. C’s include:

 (A) Clear

 (B) Concise

 (C) Complete

 (D)  All

74. Good grooming improves:

 (A) Confi dence 

 (B) Impression 

 (C) Personality 

 (D) All 

75. Haptics refers to:

 (A) Touch 

 (B) Smell 

 (C) Distance 

 (D) Voice 
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76. F&cesue uesKeve nesvee ÛeeefnS:

 (A) mhe°

 (B) hesMesJej

 (C) mebef#ehle

 (D) meYeer

77. Debleceg&Keer JÙeefkeäle nesles nQ:

 (A) meeceeefpekeâ

 (B) Deejef#ele

 (C) lespe

 (D) ØeYeeJeMeeueer

78. GD ceW keäÙee peebÛee peelee nw:

 (A) %eeve

 (B) mebÛeej

 (C) vesle=lJe

 (D) meYeer

79. DeeskeäÙetueefmekeäme (Oculesics) keâe mebyebOe nw:

 (A) DeeBKeeW keâer ieefle

 (B) mheMe&

 (C) meceÙe

 (D) jbie

80. DeewheÛeeefjkeâ heesMeekeâ nesveer ÛeeefnS:

 (A) Ûecekeâerueer

 (B) meeheâ-megLejer

 (C) kewâpegDeue

 (D) š^W[er

76. Email writing should be:

 (A) Clear   

 (B) Professional 

 (C) Concise 

 (D) All 

77. Introverts are generally:

 (A) Social 

 (B) Reserved 

 (C) Loud 

 (D) Dominant 

78. GD helps in testing:

 (A) Knowledge 

 (B) Communication 

 (C) Leadership 

 (D) All 

79. Oculesics refers to:

 (A) Eye movement 

 (B) Touch 

 (C) Time 

 (D) Color 

80. Formal dress should be:

 (A) Bright 

 (B) Clean and neat 

 (C) Casual 

 (D) Trendy 
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81. Deelce-peeie™keâlee keâe DeLe& nw:

 (A) otmejeW keâes peevevee

 (B) mJeÙeb keâes peevevee

 (C) mJeÙeb keâes vepej Deboepe keâjvee

 (D) keâesF& veneR

82. mebÛeej Øeef›eâÙee ceW Meeefceue nQ:

 (A) Øes<ekeâ

 (B) mebosMe

 (C) Øeehlekeâlee&

 (D) meYeer

83. JÙeefkeälelJe kesâ Ieškeâ nQ:

 (A) Meejerefjkeâ

 (B) ceeveefmekeâ

 (C) YeeJeveelcekeâ

 (D) meYeer

84. efjpÙetces keäÙee nw?

 (A) peerJeveer

 (B) ÙeesiÙelee keâe meej

 (C) efveyebOe

 (D) keâesF& veneR

85. DeelceefJeMJeemeer (Assertive) mebÛeej neslee nw:

 (A) efveef<›eâÙe

 (B) meblegefuele

 (C) Dee›eâecekeâ

 (D) ceewve

81. Self-awareness means:

 (A) Knowing others 

 (B) Knowing self 

 (C) Ignoring self 

 (D) None

82. Communication process includes:

 (A) Sender 

 (B) Message 

 (C) Receiver 

 (D) All 

83. Personality components include:

 (A) Physical

 (B) Mental

 (C) Emotional 

 (D) All

84. Resume is:

 (A) Biography 

 (B) Summary of qualifi cations

 (C) Essay 

 (D) None

85. Assertive communication is:

 (A) Passive 

 (B) Balanced 

 (C) Aggressive 

 (D) Silent 
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86. JÙeefkeälelJe Meyo DeeÙee nw:

 (A) Persona mes

 (B) Persono mes

 (C) Personal mes

 (D) Perso mes

87. Skeämesmejer]pe nesveer ÛeeefnS:

 (A) Yeejer

 (B) vÙetvelece

 (C) Ûecekeâoej

 (D) YeÌ[keâerueer

88. GD ceW meeceevÙe ieueleer nw:

 (A) megvevee

 (B) yeerÛe ceW jeskeâvee

 (C) Yeeie uesvee

 (D) meesÛevee

89. ceewefKekeâ mebÛeej nw:

 (A) yeesuevee

 (B) efueKevee

 (C) oesveeW

 (D) keâesF& veneR

90. šesve (Tone) keâe DeLe& nw:

 (A) DeeJeepe keâer YeeJevee

 (B) Meyo

 (C) JÙeekeâjCe

 (D) keâesF& veneR

86. Personality is derived from:

 (A) Persona 

 (B) Persono 

 (C) Personal

 (D) Perso

87. Accessories should be:

 (A) Heavy 

 (B) Minimal 

 (C) Shiny 

 (D) Loud

88. Common GD mistake:

 (A) Listening 

 (B) Interrupting 

 (C) Participating 

 (D) Thinking

89. Verbal communication is:

 (A) Spoken 

 (B) Written 

 (C) Both 

 (D) None 

90. Tone means:

 (A) Feeling in voice 

 (B) Words 

 (C) Grammar 

 (D) None



Z060601/2026 [ 21 ] Set-B

91. JÙeJemeeefÙekeâ efMe°eÛeej keâe DeLe& nw:

 (A) DeewheÛeeefjkeâ JÙeJenej

 (B) DeveewheÛeeefjkeâ yeele

 (C) ceveesjbpeve

 (D) keâesF& veneR

92. mcee@ue še@keâ keâe DeLe& nw:

 (A) DeewheÛeeefjkeâ yeeleÛeerle

 (B) nukeâer-hegâukeâer yeeleÛeerle

 (C) yenme

 (D) efJeJeeo

93. JÙeefkeälelJe Deekeâueve efkeâÙee peelee nw:

 (A) DeJeueeskeâve mes

 (B) hejer#eCe mes

 (C) FbšjJÙet mes

 (D) meYeer

94. heÙee&JejCe JÙeefkeälelJe keâes ØeYeeefJele keâjlee nw:

 (A) heefjJeej

 (B) mebmke=âefle

 (C) meceepe

 (D) meYeer

95. GD keâer Meg™Deele nesleer nw:

 (A) efve<keâ<e& mes

 (B) heefjÛeÙe mes

 (C) yenme mes

 (D) ceewve mes

91. Business etiquette means:

 (A) Formal behavior 

 (B) Informal talk 

 (C) Fun 

 (D) None 

92. Small talk means:

 (A) Formal talk 

 (B) Casual conversation 

 (C) Argument

 (D) Debate 

93. Personality assessment is done by:

 (A) Observation 

 (B) Tests 

 (C) Interviews 

 (D) All

94. Environment aff ects personality 

through:

 (A) Family 

 (B) Culture 

 (C) Society 

 (D) All 

95. Group discussion starts with:

 (A) Conclusion 

 (B) Introduction 

 (C) Argument 

 (D) Silence  
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96. FbšjJÙet kesâ meceeheve ÛejCe ceW Meeefceue neslee nw:

 (A) DeefYeJeeove

 (B) Debeflece efšhheCeer

 (C) ceewve

 (D) keâesF& veneR

97. hewjeefuebefiJeefmškeäme (Paralinguistics) ceW Meeefceue 

nw:

 (A) Meyo

 (B) šesve

 (C) JÙeekeâjCe

 (D) uesKeve

98. iewj-ceewefKekeâ mebÛeej ceW Meeefceue nw:

 (A) neJe-YeeJe

 (B) Ûesnjs kesâ YeeJe

 (C) cegõe

 (D) meYeer

99. DeÛÚe mebÛeej keäÙee ueelee nw:

 (A) meheâuelee

 (B) ieueleheânceer

 (C) mebIe<e&

 (D) ceewve

100. DeÛÚe (GD) ØeefleYeeieer neslee nw:

 (A) neJeer nesves Jeeuee

 (B) megveves Jeeuee

 (C) Ûeghe jnves Jeeuee

 (D) vepejDeboepe keâjves Jeeuee

96. Closing stage includes:

 (A) Greeting 

 (B) Final remarks 

 (C) Silence 

 (D) None 

97. Paralinguistics includes:

 (A) Words 

 (B) Tone 

 (C) Grammar 

 (D) Writing 

98. Non-verbal communication includes:

 (A) Gestures 

 (B) Expressions 

 (C) Posture  

 (D) All 

99. Good communication leads to:

 (A) Success 

 (B) Misunderstanding 

 (C) Confl ict 

 (D) Silence

100. Good GD participant:

 (A) Dominates 

 (B) Listens 

 (C) Silent 

 (D) Ignores 
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Rough Work
jHeâ keâeÙe&



GoenjCe : 

 ØeMve :

 ØeMve 1  A B C D

 ØeMve 2 A B C D

 ØeMve 3 A B C D  

5. ØelÙeskeâ ØeMve kesâ Debkeâ meceeve nQ~ Deehekesâ efpeleves Gòej mener 
neWies, GvneR kesâ Devegmeej Debkeâ Øeoeve efkeâÙes peeÙeWies~

6. meYeer Gòej kesâJeue Dees.Sce.Deej. Gòej-he$ekeâ (OMR 
Answer Sheet) hej ner efoÙes peeves nQ~ Gòej-he$ekeâ ceW 
efveOee&efjle mLeeve kesâ DeueeJee DevÙe$e keâneR hej efoÙee ieÙee 
Gòej ceevÙe veneR nesiee~

7. Dees.Sce.Deej. Gòej-he$ekeâ (OMR Answer Sheet) 
hej kegâÚ Yeer efueKeves mes hetJe& GmeceW efoÙes ieÙes meYeer DevegosMeeW 
keâes meeJeOeeveerhetJe&keâ heÌ{ efueÙee peeÙes~ 

8. hejer#ee meceeefhle kesâ Ghejevle hejer#eeLeea keâ#e efvejer#ekeâ keâes 
Deheveer OMR Answer Sheet GheueyOe keâjeves kesâ yeeo 
ner hejer#ee keâ#e mes ØemLeeve keâjW~ hejer#eeLeea Deheves meeLe 
ØeMve-hegefmlekeâe ues pee mekeâles nQ~  

9. efveiesefšJe ceee\keâie veneR nw~  

10. keâesF& Yeer jHeâ keâeÙe&, ØeMve-hegefmlekeâe ceW, jHeâ-keâeÙe& kesâ efueS 

efoS Keeueer hespe hej ner efkeâÙee peevee ÛeeefnS~  

11. hejer#ee keâ#e ceW uee@ie-yegkeâ, kewâukegâuesšj, hespej leLee mesuÙeguej 

Heâesve ues peevee leLee Gmekeâe GheÙeesie keâjvee Jee|pele nw~

12. øeMve kesâ efnvoer SJeb Deb«espeer ¤heevlejCe ceW efYeVelee nesves keâer 

oMee ceW ØeMve keâe Deb«espeer ¤heevlejCe ner ceevÙe nesiee~

cenlJehetCe& : ØeMve-hegefmlekeâe Keesueves hej ØeLecele: peeBÛe keâj 

osKe ueW efkeâ ØeMve-hegefmlekeâe kesâ meYeer he=‰ YeueerYeeBefle 

Úhes ngS nQ~ Ùeefo ØeMve-hegefmlekeâe ceW keâesF& keâceer nes, lees 

keâ#eefvejer#ekeâ keâes efoKeekeâj Gmeer meerjerpe keâer otmejer 

ØeMve-hegefmlekeâe Øeehle keâj ueW~

Example : 

 Question :

 Q. 1 A B C D

 Q. 2 A B C D

 Q. 3 A B C D

5. Each question carries equal marks. Marks 
will be awarded according to the number 
of correct answers you have. 

6. All answers are to be given on OMR Answer 
Sheet only. Answers given anywhere other 
than the place specifi ed in the answer 
sheet will not be considered valid. 

7. Before writing anything on the OMR 
Answer Sheet, all the instructions given in 
it should be read carefully. 

8. After the completion of the examination 
candidates should leave the examination 
hall only after providing their OMR Answer 
Sheet to the invigilator. Candidate can 
carry their Question Booklet. 

9. There will be no negative marking. 

10. Rough work, if any, should be done on the 
blank pages provided for the purpose in 
the booklet.

11. To bring and use of log-book, calculator, 
pager & cellular phone in examination hall 
is prohibited. 

12. In case of any diff erence found in English 
and Hindi version of the question, the 
English version of the question will be held 
authentic.

Impt. On opening the question booklet, 
fi rst check that all the pages of 
the question booklet are printed 
properly. If there is any discrepancy 
in the question booklet, then after 
showing it to the invigilator, get 
another question booklet of the same 
series.   


