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 
 
 

 

 

Prof. Vinay Kumar 
Pathak 
Ph.D.  

Computer 
Science and 
Engineering 

23.04.2024 

Science 23.04.2024 

Experimental 
Condensed 

Matter Physics 

23.04.2024 

Philosophy 23.04.2024 

Prof. Sudhanshu 
Pandiya 
Ph.D. 

Business 
Management  

23.04.2024 

Dr. Alok Kumar  
Ph.D.  

Artificial 
Intelligence 

23.04.2024 

Dr. Kiran Jha 
Ph.D. 

Sociology 23.04.2024 

 

Education 23.04.2024 

 

PhD (CSE) 23.04.2024 

Mr. Rakesh Kumar 
Mishra 

 
 
 

Post Graduate 24.09.2025 
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 
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Mr. Ashok Kumar 
Tripathi  

 

Post Graduate 23.04.2024 

 

Social Work  23.04.2024 

 ‘b’ ‘e’

 

 

 

29.08.2026 02 
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Learner-centric services 
ensured: timely admissions, 
responsive grievance redressal, 
LMS access, digital library, 
counselling. Outcome: High 
learner satisfaction & retention. 

 

   

 
 

Periodic self-assessment, 
academic audits, learner surveys 
conducted. Outcome: Improved 
pedagogy & support systems. 

 

 

 

CIQA identified curriculum 
relevance, e-learning resources, 
timely evaluation, and 
employability skills as priority 
areas. These areas have been 
targeted for improvement 
through academic and 
administrative reforms. 

 

 

 
 

Benchmarks were set for 
curriculum design, contact 
hours, evaluation methods, and 
learner support services to align 
ODL/OL quality with face-to-
face programmes. 
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Structured feedback systems 
from learners, faculty, alumni, 
employers, and parents were 
developed through online 
surveys, focus groups, and 
periodic meetings. Action taken 
reports were shared with 
stakeholders. 

 

 

  
 

Recommendations included ICT 
integration, increased field-
based assignments, enhanced 
counselling support, and faculty 
development workshops. These 
were considered by institutional 
authorities. 

 

    
reviews 

Regular CIQA review meetings 
were conducted to monitor 
implementation. The cycle of 
recommend–review–improve 
was institutionalised. 

 

 

 

Regular CIQA review meetings 
were conducted to monitor 
implementation. The cycle of 
recommend–review–improve 
was institutionalised. 

 

 

 
 

Best practices such as blended 
tutorials, peer learning, online 
discussion forums, and e-
content repositories were 
documented and shared with 
faculty and learners. 

 

 

 
 

Comprehensive MIS was 
developed to track enrolment, 
completion rates, learner 
satisfaction, and employability 
data. Reports were regularly 
published. 
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Each programme’s PPR was 
thoroughly reviewed to ensure 
compliance with 
UGC/Regulatory body 
guidelines before launch. 
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Information on best practices 
was collected through academic 
networking, NAAC reports, and 
inter-university workshops, then 
customised for institutional use. 

 

 

  

CIQA compiled a 
comprehensive annual report 
detailing initiatives, outcomes, 
and action plans for quality 
enhancement. 

 

 

 

Annual Reports were submitted 
to the University’s statutory 
bodies and to UGC in the 
prescribed format, after due 
approval. 
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Regular monitoring was 
conducted on CIQA’s 
performance. Reports on quality 
systems and processes were 
generated and reviewed by the 
competent authority. 

 

 

 
 

Instructional design models 
aligned with ODL philosophy 
were adopted, including 
modular course design, self-
learning material preparation, 
and e-resources. 
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Learner services such as 
admission, fee payment, 
assignment submission, 
grievance redressal, and result 
declaration were digitised 
through ERP/LMS. 

 

 

 

Subject experts and agencies 
were engaged for course 
validation, curriculum review, 
and quality checks on e-
learning materials. 

 

 

 

Third-party academic audits 
were facilitated to ensure 
impartial review of programme 
delivery and learner services. 

 

 

 

CIQA coordinated the 
preparation and submission of 
Self-Appraisal Reports to 
NAAC/other accreditation 
bodies on behalf of the 
institution. 

 

    

 

Collaborations were fostered 
with national institutions, 
industry partners, and EdTech 
platforms to enhance the quality 
of ODL and online 
programmes. 

 

  

 

MoUs were signed with 
industry partners for 
internships, skill workshops, 
and live projects to improve 
employability of learners. 
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CIQA ensured a robust governance 
structure with defined roles, transparent 
decision-making, and participative 
leadership. Strategic & operational plans 
were aligned with institutional vision. 
Outcome: Streamlined management 
processes and accountability. 

 

  
 

Institutional objectives were clearly 
defined in alignment with NEP 2020, 
focusing on learner-centric ODL/OL 
delivery, inclusivity, employability, and 
technology integration. Outcome: Clear 
direction and purpose communicated to 
stakeholders. 

 

 
 

 
 

 
 

 

Curriculum developed in consultation 
with experts, aligned with regulatory 
guidelines and industry needs. Flexible 
electives introduced. Implementation 
monitored through LMS. Feedback 
system institutionalised. Outcome: 
Learner satisfaction, relevance, and 
employability improved. 

 

  Periodic monitoring through academic 
audits, learner performance analysis, and 
faculty review meetings. Mid-course 
corrections implemented. Outcome: 
Continuous programme quality 
improvement. 

 

  ICT-enabled classrooms, LMS, digital 
libraries, online assessment systems, and 
learner support centres strengthened. 
Outcome: Enhanced learner accessibility 
and resource utilisation. 

 

  
 

Student orientation programmes, 
counselling, mentoring, and 24/7 e-
support introduced. Dedicated helpdesks 
for grievance redressal established. 
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Outcome: Supportive environment and 
reduced dropout rates. 

  Continuous assessment via assignments, 
quizzes, discussion forums, and proctored 
exams ensured. Transparent grading 
system adopted. Outcome: Fair, reliable, 
and holistic learner evaluation. 

 

  
 

Regular Faculty Development 
Programmes (FDPs), training on digital 
pedagogy, and workshops on ODL 
methodology conducted. Outcome: 
Improved teaching competency and 
digital readiness of faculty. 

 

 – –

  
   

 

  Annual academic calendars prepared in advance 
with clear timelines for admissions, counselling, 
course delivery, assignment submission, and 
examinations. Outcome: Structured learning 
process and timely course completion. 

 

  Programme Project Reports (PPRs), curriculum, 
and instructional materials validated by internal 
committees and external subject experts. 
Outcome: Academic rigour and compliance with 
UGC standards maintained. 

 

  
 

 

 

 

a. Regular monitoring of Learner Support Centres 
(LSCs) through periodic reports on enrolment, 
counselling sessions, grievances, and learner 
participation. Outcome: Improved efficiency and 
accountability at LSCs. 
 
b. Examination centres submitted structured 
reports on logistics, exam conduct, and 
malpractice-free delivery. Outcome: Transparent 
and credible evaluation ensured. 
 
c. Third-party auditors conducted academic and 
administrative quality audits. Outcome: 
Independent feedback for quality enhancement 
incorporated. 
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Periodic Review 

 
d. Data analytics on enrolment, learner 
progression, completion rates, and faculty 
performance were reviewed periodically. 
Outcome: Data-driven decision making and 
targeted interventions. 
 
e. Institutional MIS and dashboards prepared 
regular analytics for authorities and stakeholders. 
Outcome: Transparency and evidence-based 
governance. 
 
f. Biannual internal reviews and end-of-year 
CIQA review conducted, focusing on learner 
outcomes, teaching quality, and administrative 
efficiency. Outcome: Continuous improvement 
cycle institutionalised. 
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1. Mr. Arpit Dubey-BCA PG 03 Contract, 57700/- 16.08.2024  

2. Dr. Namita Tiwari-MCA Ph.D. 10 Contract, 70000/- 16.08.2024 

3. Mrs. Sonam Gupta-MBA PG 04 Contract, 57700/- 16.08.2024 

4. Mr. Manoj Kumar-BBA  PG 03 Contract, 57700/- 16.08.2024 

5. Mrs. Pallavi Mishra-M.Com PG 04 Contract, 57700/- 16.08.2024 

6. Mrs. Mansi Bajpai PG 04 Contract, 57700/- 16.08.2024 
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No Admission till date 
but Sample is Attached 

Yes  

No Admission till date 

 

No Admission till date 



     HEI ID: HEI-Exempted-U-0505                Name of HEI: Chhatrapati Shahu Ji Maharaj University, Kanpur                 Type of HEI: State University

No 

Proposed to be 
implemented in next 

examination. 

No 
Proposed to be 

implemented in next 
examination. 

 

 

Yes 

 

CCTV 
recordings will 
be maintained 
from Next 
Session 

No Exam 
conducted and 
hence, no 
Observer 
Appointed. 
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No Exam 
conducted and 
hence, no 
Observer 
Appointed. 

 
 
 
 
 

Yes 
 

 

Yes 
 

Only CSJM University is 
selected for conducting 

examinations 
 

 

 

 

 

 
 
 
 
 
 

No admission till 
date 

No 
No admission till 

date 
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 ‘Quality

Pedagogy’ –
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Yes 

 

Complete information about ‘e

Material’ including name of the faculty who 

Yes 

 

‘Frequently

Questions’ with the facility of online 

No  

‘Examination Centres’

No 
No Admission 

on LSC 

Yes 
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 ‘Admissions Fees’ –

Yes 

Yes 

(a) 

(b) 

(c) 

Yes 
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‘8(a)’ to ‘8(k)’ below

Yes 

Yes 

Yes 
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 ‘Grievance Mechanism’ –

 

00 00 

 

 

00 00 Yes 
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