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1. lapkj ck/kkvksa esa ‘kkfey gSa % 
 

1. Communication barriers include : 

(A) lkekftd  (A) Social 

(B) ‘kCnkFkZxr  (B)  Semantic 

(C) rduhdh  (C)  Technical 

(D) mi;qZDr lHkh  (D)  All of the above 

2. ,d uokpkj dk HkkSfrd igyw gS % 
 

2. The material aspect of an innovation  

is : 

(A) fopkj ?kVd  (A) Idea component 

(B) oLrq ?kVd  (B)  Object component 

(C) mRikn ?kVd  (C)  Product component 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

3. folj.k dks 
------------

 dk mileqPp; ekuk tk 

ldrk gSA 

 
3. Diffusion can be considered as the subset 

of ..................... 

(A) lapkj  (A) Communication 

(B) f’k{k.k  (B)  Teaching 

(C) lh[kus  (C)  Learning 

(D) izsj.kk  (D)  Motivation 

4. izlkj vfuok;Z :i ls mu lans’kksa ls lEcfU/kr 

gS tks gSa % 

 
4. Diffusion is essentially concerned with 

messages that are : 

(A) ykHknk;d  (A) Profitable 

(B) egRoiw.kZ  (B)  Vital 

(C) O;kid :i ls tkuus ;ksX;  (C)  Widely known 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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5. fdlh O;fDr ;k lkekftd O;oLFkk ds fy, 

,d uokpkj dk nqf”Ø;kRed izHkko % 

 
5. The dysfunctional effect of an innovation 

to an individual or to a social system : 

(A) izR;{k ifj.kke  (A) Direct consequences 

(B) vizR;{k ifj.kke  (B)  Indirect consequences 

(C) okaNuh; ifj.kke  (C)  Desirable consequences 

(D) vokaNuh; ifj.kke  (D)  Undesirable consequences 

6. uoizorZdksa }kjk xfBr tula[;k dk izfr’kr % 
 

6. The percentage of population constituted 

by innovators : 

(A) 2·5%  (A) 2·5% 

(B)  7·5%  (B)  7·5% 

(C)  16%  (C)  16% 

(D)  34%  (D)  34% 

7. 
---------------------

 og fMxzh gS ftlds fy, dksbZ O;fDr 

fofHkUu fo”k;ksa ds fy, jk; usrk ds :i esa dk;Z 

djrk gSA 

 
7. ............. is the degree to which an 

individual acts as opinion leader for a 

variety of topics. 

(A) eksukseksÆQd usr`Ro  (A) Monomorphic leadership 

(B) eqgkojsnkj usr`Ro  (B)  Idiomorphic leadership 

(C) ikWfyekWÆQd usr`Ro  (C)  Polymorphic leadership 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

8. cyksZ ds vuqlkj lapkj dh ,dek= izfØ;k gS % 
 

8. According to Berlo the sole process of 

communication is : 

(A) izHkkfor djuk  (A) To influence 

(B) vuqlj.k djuk  (B)  To pursuance 

(C) mÙksftr djuk  (C)  To stimulate 

(D) mi;qZDr lHkh  (D)  All of the above 
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9. fuEufyf[kr esa ls lapkj dk dkSu&lk ekWMy 

yhxUl }kjk fn;k x;k Fkk \ 

 
9. Which one of the following models of 

communication was given by Leagans ? 

(A) SMCRE  (A) SMCRE 

(B)  CMCTAR  (B)  CMCTAR 

(C)  SMCR  (C)  SMCR 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

10. iqu%vkfo”dkj gksrk gS % 
 

10. The re-invention occurs : 

(A) dk;kZUo;u  (A) Implementation 

(B) vuqu;  (B)  Persuasion 

(C) iqf”Vdj.k  (C)  Confirmation 

(D) Kku  (D)  Knowledge 

11. ,d uokpkj dh vLohÑfr D;k gS \ 
 

11. What is rejection of an innovation ? 

(A) ,d uokpkj dks u viukus dk fu.kZ;  (A) Decision not to adopt an innovation 

(B) ,d uokpkj dks viukus dk fu.kZ;  (B)  Decision to adopt an innovation 

(C) dk;kZUo;u ds ckn jksdus dk fu.kZ;  (C)  Decision to stop after 

implementation 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

12. uokpkj ds lEcU/k esa fuEufyf[kr esa ls dkSu& 

lk lekt ds fy, vf/kd Qk;nsean gS \ 

 
12. Which one of the following regarding 

innovation is more beneficial to the  

society ? 

(A) fuf”Ø; vaxhdj.k  (A) Passive adoption 

(B) lfØ; vaxhdj.k  (B)  Active adoption 

(C) vR;f/kd vaxhdj.k  (C)  Overadoption 

(D) vYi&vaxhdj.k  (D)  Underadoption 
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13. 
 ------------

 og fMxzh gS ftl rd lhfer vk/kkj ij 

,d uokpkj dk iz;ksx fd;k tk ldrk gSA 

 
13.  ...........is the degree to which an 

innovation may be experimented on a 

limited basis. 

(A) ijh{k.k ;ksX;rk  (A) Trialability 

(B) iwokZuqeku ;ksX;rk  (B)  Predictability 

(C) voyksdu ;ksX;rk  (C)  Observability 

(D) lkis{k ykHk  (D)  Relative advantages 

14. ladj cht edbZ ij folj.k dk igyk v/;;u 

1943 esa fdlds }kjk fd;k x;k Fkk \ 

 
14. The first study of diffusion was 

conducted on hybrid seed corn in 1943  

by : 

(A) jkstlZ  (A) Rogers 

(B) j;ku vkSj xzkWl  (B)  Rayan and gross 

(C) xsfcz;y VkMsZ  (C)  Gabriel Tarde 

(D) yklosy  (D)  Lasswall 

15. ,d uokpkj dk cgq&mi;ksx fuEu dk ,d :i 

gks ldrk gS % 

 
15. Multiple use of an innovation may be a 

form of : 

(A) lkis{k ykHk  (A) Relative advantages 

(B) laxrrk  (B)  Compatibility 

(C) tfVyrk  (C)  Complexity 

(D) voyksdu ;ksX;rk  (D)  Observability 
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16. fuEufyf[kr esa ls dkSu&lh ,d uokpkj dh 

fo’ks”krk ugha gS \ 

 
16. Which one of the following is not the 

attribute of an Innovation ? 

(A) laxrrk  (A) Compatibility 

(B) voyksdu {kerk  (B)  Observability 

(C) yphykiu  (C)  Flexibility 

(D) lkis{k ykHk  (D)  Relative advantage 

17. uokpkj fu.kZ; izfØ;k fdlds }kjk nh x;h  

Fkh \ 

 
17. The Innovation decision process was 

given by : 

(A) cyksZ  (A) Berlo 

(B) jkstlZ  (B)  Rogers 

(C) yklosy  (C)  Lasswell 

(D) yhxUl  (D)  Leagans 

18. fdlh uoksUes”k dks viukus ;k vLohdkj djus 

ds fy, eu dh vlgt voLFkk gS % 

 
18. The uncomfortable stage of mind to adopt 

or reject an Innovation is : 

(A) vLohÑfr  (A) Rejection 

(B) vlaxfr  (B)  Dissonance 

(C) foPNsnu  (C)  Discontinuance 

(D) uohurk  (D)  Innovativeness 
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19. lkekftd O;oLFkk ds lnL;ksa }kjk ftl lkis{k 

xfr ds lkFk ,d uokpkj viuk;k tkrk gS] 

mls dgk tkrk gS % 

 
19. The relative speed with which an 

innovation is adopted by the members of 

the social system is known as : 

(A) xksn ysus dh fof/k  (A) Adoption period 

(B) uohurk  (B)  Innovativeness 

(C) xksn ysus dh nj  (C)  Rate of adoption 

(D) uokpkj fu.kZ; izfØ;k  (D)  Innovation decision process 

20. u, fopkjksa ls lEcfU/kr lapkj] esa lans’k] dks 

----------------------- 
ds :i esa tkuk tkrk gSA 

 
20. Communication, in which messages are 

concerned with new ideas is known as 

................ . 

(A) izlkj  (A) Diffusion 

(B) lapkj  (B)  Communication 

(C) uokpkj  (C)  Innovation 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

21. lapkj dk igyk ekWMy fdlds }kjk fn;k x;k 

Fkk \ 

 
21. First model of communication was given 

by : 

(A) yklosy  (A) Lasswell 

(B) vjLrw  (B)  Aristotle 

(C) yhxUl  (C)  Leagans 

(D) JSe  (D)  Schramm 
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22. ßfM¶;wtu vkWQ buksos’kUlÞ iqLrd fdlds 

}kjk fy[kh xbZ gS \ 

 
22. The book “Diffusion of Innovations” is 

written by : 

(A) jkstlZ vkSj ‘kksesdj  (A) Rogers and Shoemaker 

(B) ,e- th- jkWl  (B)  M. G. Ross 

(C) jkstlZ  (C)  Rogers 

(D) j;ku vkSj xzkWl  (D)  Rayan and Gross 

23. 
 ------------

 og fMxzh gS ftl rd ,d O;fDr vU; 

O;fDr;ksa ds joS;s dks vukSipkfjd :i ls 

lkis{k vkòfÙk ds lkFk izHkkfor djus esa l{ke 

gksrk gSA 

 
23. ..........is the degree to which an individual 

is able to influence attitude of other 

individuals informally with relative 

frequency. 

(A) jk; usr`Ro  (A) Opinion leadership 

(B) uohurk  (B)  Innovativeness 

(C) izlkj dh nj  (C)  Rate of diffusion 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

24. folj.k dk rRo dkSu&lk gS \ 
 

24. Which is the element of diffusion ? 

(A) buksos’ku  (A) Innovation 

(B) lapkj pSuy  (B)  Communication channel 

(C) le;  (C)  Time 

(D) mi;qZDr lHkh  (D)  All of the above 
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25. fM¶;wtu izfØ;k dk ân; gS % 
 

25. Heart of Diffusion process is of : 

(A) foKkiu   (A) Advertisement 

(B) foØ;  (B)  Selling 

(C) udyh   (C)  Imitation 

(D) fdlku   (D)  Farmer 

26. 
 ------------

 ,d fopkj] vH;kl ;k oLrq gS ftls ,d 

O;fDr ;k lkekftd O;oLFkk dh vU; bdkbZ 

}kjk u;k ekuk tkrk gSA 

 
26. .........is an idea, practice or object that is 

perceived as new by an individual or 

other unit of social system. 

(A) jhfr&fjokt  (A) Folkways 

(B) izlkj  (B)  Diffusion 

(C) uokpkj  (C)  Innovation 

(D) yksdkpkj  (D)  Mores 

27. fuEufyf[kr esa ls dkSu&lh fo’ks”krk uokpkj dks 

viukus ls udkjkRed :i ls lEcfU/kr gS \ 

 
27. Which one of the following attributes is 

negatively related to adoption of an 

Innovation ? 

(A) lkis{k ykHk  (A) Relative advantages 

(B) tfVyrk  (B)  Complexity 

(C) laxrrk  (C)  Compatibility 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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28. QhMcSd ewy :i ls gS % 
 

28. Feedback is basically : 

(A) lans’k mUeq[k  (A) Message oriented 

(B) izkIrdrkZ mUeq[k  (B)  Receiver oriented 

(C) lzksr mUeq[k  (C)  Source oriented 

(D) mi;qZDr lHkh  (D)  All of the above 

29. ^dh&dE;qfudsVj* dh vo/kkj.kk lcls igys 

fdlds }kjk fodflr dh xbZ Fkh \ 

 
29. The concept of „key-communicator‟ was 

first developed by : 

(A) gksoySaM  (A) Hovland 

(B) ehM  (B)  Mead 

(C) uksYl  (C)  Knowles 

(D) yst+lZQsYM  (D)  Lazersfeld 

30. dkSu&lh foÑfr vfrfjDr vokafNr tkudkjh 

nsrh gS \ 

 
30. Which distortion gives extra unwanted 

information ? 

(A) Qksx  (A) Fog 

(B) fejkt  (B)  Mirage 

(C) O;ofLFkr  (C)  Systematic 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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31. SMCR fdldk lapkj ekWMy bafxr djrk gS \ 
 

31. SMCR indicates whose model of 

communication ? 

(A) JSe dk ekWMy  (A) Schramm‟s model 

(B) yhxUl ekWMy  (B)  Leagans‟ model 

(C) cyksZ dk ekWMy  (C)  Berlo‟s model 

(D) U;wdkWEc dk ekWMy  (D)  Newcomb‟s model 

32. gkbiksMÆed lqbZ ekWMy fuEufyf[kr esa ls fdl 

fl)kUr ij vk/kkfjr gS \ 

 
32. Hypodermic Needle Model is based on 

which one of the following principles ? 

(A) M-S fl)kUr  (A) M-S principle 

(B) T-S fl)kUr  (B)  T-S principle 

(C) Q-A fl)kUr  (C)  Q-A principle 

(D) S-R fl)kUr  (D)  S-R principle 

33. vkn’kZ lapkj ,d gS % 
 

33. Ideal communication is a : 

(A) ,d rjg dk izokg  (A) one-way flow 

(B) nks rjg dk izokg  (B)  two-way flow 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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34.  
----------------------------

 izlkj dks lanÆHkr djrk gS tks 

100% viukus rd ugha igq¡prk gSA  

 
34. .............................refers to diffusion that 

does not reach or approach 100% 

adoption. 

(A) vLohÑfr  (A) Rejection 

(B) izfrdwy izlkj  (B)  Adverse diffusion 

(C) vlQy izlkj  (C)  Failed diffusion 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

35. ^lapkj* ‘kCn 
-------------------------- 

Hkk”kk ls fy;k x;k gSA 
 

35. The word „communication‟ is derived  

from ................ language. 

(A) Ýsap  (A) French 

(B) xzhd  (B)  Greek 

(C) ySfVu  (C)  Latin 

(D) vaxzsth  (D)  English 

36. Qly chek fuEufyf[kr esas ls fdl fo’ks”krk 

dk mnkgj.k gS \ 

 
36. Crop insurance is the example of which 

of the following attributes ? 

(A) fuokjd uokpkj  (A) Preventive innovation 

(B) iwokZuqes;rk  (B)  Predictability 

(C) ijh{k.k ;ksX;rk  (C)  Trial ability 

(D) lkis{k ykHk  (D)  Relative advantage 

37. izlkj fl)kUr ds iwoZt dkSu gSa \ 
 

37. Who is the forefather of the diffusion 

theory ? 

(A) bZ- ,e- jkstlZ  (A) E. M. Rogers 

(B) lh- ,e- jkstlZ  (B)  C. M. Rogers 

(C) MsfoM csy  (C)  David Bell 

(D) xsfcz;y VkMsZ  (D)  Gabriel Tarde 
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38. moZjdksa dk vf/kd iz;ksx fdldk mnkgj.k  

gS \ 

 
38. Excess use of fertilizers is the example  

of : 

(A) dqN T;knk gh viukuk  (A) Over-adoption 

(B) fujks/kd uokpkj  (B)  Preventive Innovation 

(C) fLFkjrk  (C)  Sustainability 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

39. 
-----------------

 esa ijLij tqM+s gq, O;fDr gksrs gSa] tks 

lwpuk ds izokg ls tqM+s gksrs gSaA 

 
39. .........consists of interconnected 

individuals, who are linked by the flows 

of information. 

(A) jk; usr`Ro  (A) Opinion leadership 

(B) izlkj usVodZ  (B)  Diffusion network 

(C) uokpkj fu.kZ;  (C)  Innovation decision 

(D) fØfVdy ekl  (D)  Critical mass 

40. fuEufyf[kr esa ls dkSu&lk uokpkj fu.kZ; dk  

ifj.kke gS \ 

 
40. Which of the following is consequence of 

Innovation decision ? 

(A) okaNuh; cuke vokaNuh;  (A) Desirable vs. Undesirable 

(B) izR;{k cuke vizR;{k  (B)  Direct vs. Indirect 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

41. lapkj ds lHkh rRoksa dk fo’okliw.kZ izn’kZu % 
 

41. Faithful performance of all the elements 

of the communication : 

(A) ;ksX;rk  (A) Competence 

(B) fo’oluh;rk  (B)  Credibility 

(C) izHkko’khyrk  (C)  Effectiveness 

(D) fu”Bk  (D)  Fidelity 
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42. og fLFkfr tgk¡ lapkjd vkSj Jksrk dqN 

fo’ks”krkvksa esa leku gksrs gSa tSls—fo’okl] 

f’k{kk] lkekftd fLFkfr vkSj ilUn vkfn dks 

blds :i esa tkuk tkrk gS % 

 
42. The condition where the communicator 

and audience are similar in certain 

attributes, such as–belief, education, 

social status and likes etc., is known as : 

(A) gkseksfQyh  (A) Homophily 

(B) gsVjksfQyh  (B)  Heterophily 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

43. jsfM;ks fdldk mnkgj.k gS \ 
 

43. Radio is the example of : 

(A) O;fDr lEidZ fof/k  (A) Individual contact method 

(B) tulEidZ fof/k  (B)  Mass contact method 

(C) lewg lEidZ fof/k  (C)  Group contact method 

(D) mi;qZDr lHkh  (D)  All of the above 

44. fuEufyf[kr esa ls dkSu&lk uokpkj fu.kZ; dk 

,d izdkj gS \ 

 
44. Which one of the following is a type of 

Innovation decision ? 

(A) oSdfYid  (A) Optional 

(B) lkewfgd  (B)  Collective 

(C) izkf/kdj.k  (C)  Authority 

(D) mi;qZDr lHkh  (D)  All of the above 

45. KPDIC gS % 
 

45. KPDIC is an : 

(A) foLrkj f’k{k.k izfØ;k  (A) Extension Teaching Process 

(B) ‘kSf{kd izfØ;k  (B)  Educational Process 

(C) uokpkj fu.kZ; izfØ;k  (C)  Innovation Decision Process 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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46. lapkj dk jktuhfrd ekWMy fdlds }kjk fn;k 

x;k gS \ 

 
46. Political model of communication is 

given by : 

(A) yhxUl  (A) Leagans 

(B) cyksZ  (B)  Berlo 

(C) yklosy  (C)  Lasswell 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

47. ‘kksj dk lEcU/k gS % 
 

47. Noise is related to : 

(A) Jksrk ls  (A) Audience 

(B) lans’k ls  (B)  Message 

(C) ek/;e ls  (C)  Channel 

(D) dE;qfudsVj ls  (D)  Communicator 

48. ‘kSuu&ohoj ekWMy dks vkSj fdl uke ls tkuk 

tkrk gS \ 

 
48. The Shannon-Weaver‟s model is also 

known as : 

(A) jktuhfrd ekWMy  (A) Political model 

(B) xf.krh; ekWMy  (B)  Mathematical model 

(C) O;ogkj ekWMy  (C)  Behavioral model 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

49. 
 -------------------------------

 uokpkj fu.kZ; izfØ;k ls xqqtjus 

ds fy, vko’;d le; dh yEckbZ gksrk gSA 

 
49. .........is the length of time required to  

pass through the Innovation decision 

process. 

(A) uokpkj fu.kZ; vof/k  (A) Innovation decision period 

(B) xsLVs’ku vof/k  (B)  Gestation period 

(C) fuf”Ø;rk vof/k  (C)  Dormancy period 

(D) vaxhdj.k vof/k  (D)  Adoption period 
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50. fuEufyf[kr esa ls dkSu&lk uokpkj fu.kZ; 

izfØ;k dk igyk pj.k gS \ 

 
50. Which one of the following is the first 

stage of innovation decision process ? 

(A) tkx:drk  (A) Awareness 

(B) Kku  (B)  Knowledge 

(C) #fp  (C)  Interest 

(D) vuqu;  (D)  Persuasion 

51. lapkj ds yhxUl ekWMy esa fdrus rRo gSa \ 
 

51. How many elements are there in the 

Leagans model of communication ? 

(A) 4  (A) 4 

(B) 5  (B)  5 

(C) 6  (C)  6 

(D) 3  (D)  3 

52. 
 -------------

 ,d lkekftd O;oLFkk ds lnL;ksa ds 

chp le; ds lkFk dqN pSuyksa ds ek/;e ls 

,d uokpkj ds lapkj dh izfØ;k gSA 

 
52. ...........is the process of communication of 

an innovation through certain channels 

over time among the members of a social 

system. 

(A) izlkj  (A) Diffusion 

(B) vaxhdj.k  (B)  Adoption 

(C) uokpkj  (C)  Innovation 

(D) lapkj  (D)  Communication 

53. ,d O;fDr ,d xk¡o esa uokpkj dh ‘kq#vkr ds 

ckn mls viukrk gSA bls dgk tkrk gS % 

 
53. An individual adopts the innovation after 

its introduction in a village. It is called  

as : 

(A) izkjfEHkd cgqer  (A) Early majority 

(B) tYnh viukus okyk  (B)  Early adopter 

(C) vaxhdkjdŸkkZ  (C)  Innovators 

(D) fiNM+k  (D)  Laggards 
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54. izkjfEHkd vaxhdkj djus okyksa dks 
-----------

 ds :i 

esa tkuk tkrk gSA 

 
54. Early adopters is known as.............. . 

(A) fiNM+s  (A) Laggard 

(B) lansgoknh  (B)  Skeptical 

(C) m|e’khy  (C)  Venturesome 

(D) lEekutud  (D)  Respectable 

55.  
-------------

 og fMxzh gS ftl rd ,d O;fDr 

lkekftd O;oLFkk ds vU; lnL;ksa dh rqyuk 

esa u, fopkjksa dks viukus esa vis{kkÑr igys 

gksrk gSA 

 
55. ..........is degree to which an individual is 

relatively earlier in adopting new ideas 

than other members of a social system. 

(A) gkseksfQyh  (A) Homophily 

(B) uohurk  (B)  Innovativeness 

(C) buksosVlZ  (C)  Innovators 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

56. tks izkjfEHkd cgqer dh fo’ks”krkvksa dk o.kZu 

djrk gS] lcls vPNk % 

 
56. Which describes the characteristics of 

early majority, the best : 

(A) ikjEifjd  (A) Traditional 

(B) lansgoknh  (B)  Skeptical 

(C) lqfopkjd  (C)  Deliberate 

(D) m|e’khy  (D)  Venturesome 
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57. jkstlZ ds vuqlkj uokpkj fu.kZ; izfØ;k esa 

fdrus pj.k gksrs gSa \ 

 
57. According to Rogers how many stages 

are involved in innovation decision 

process ? 

(A) 3  (A) 3 

(B)  7  (B)  7 

(C)  5  (C)  5 

(D)  9  (D)  9 

58. fuEufyf[kr esa ls dkSu&lh lapkj izfØ;k ugha  

gS \ 

 
58. Which of the following is not a 

communication process ? 

(A) lzksr  (A) Source 

(B) ,UdksÇMx  (B)  Encoding 

(C) Vªkalfe’ku  (C)  Transmission 

(D) cSBd  (D)  Meeting 

59. lapkj izfØ;k dks fLFkj fd;k tkrk gS % 
 

59. Communication process is stabilized by : 

(A) QhMcSd }kjk  (A) Feedback 

(B) fo’oluh;rk }kjk  (B)  Credibility 

(C) pSuy }kjk  (C)  Channel 

(D) lekuqHkwfr }kjk  (D)  Empathy 

60. lapkj dkS’ky tks lquus vkSj i<+us ij tksj  

nsrs gSa % 

 
60. The communication skills that get 

emphasized on listening and reading : 

(A) joS;k  (A) Attitude 

(B) izHkko  (B)  Effect 

(C) ,UkdksÇMx  (C)  Encoding 

(D) fMdksÇMx  (D)  Decoding 

 



  

   

4. Four alternative answers are mentioned for 
each question as—A, B, C & D in the booklet. 
The candidate has to choose the most 
correct/appropriate answer and mark the 
same in the OMR Answer-Sheet as per the 
direction : 

 4. iz’u&iqfLrdk esa izR;sd iz’u ds pkj lEHkkfor mŸkj  

A, B, C ,oa D gSaA ijh{kkFkhZ dks mu pkjksa fodYiksa esa ls 

,d lcls lgh vFkok lcls mi;qDr mŸkj Nk¡Vuk gSA 

mŸkj dks OMR vkUlj&’khV esa lEcfU/kr iz’u la[;k esa 

fuEu izdkj Hkjuk gS % 

Example :  mnkgj.k % 

Question :  iz’u % 

Q. 1  iz’u 1 

Q. 2  iz’u 2 

Q. 3  iz’u 3 

Illegible answers with cutting and  

over-writing or half filled circle will be 

cancelled. 

 viBuh; mŸkj ;k ,sls mŸkj ftUgsa dkVk ;k cnyk x;k 

gS  ;k xksys esa vk/kk Hkjdj fn;k x;k  mUgsa fujLr dj 

fn;k tk,xkA 

5. Each question carries equal marks. Marks 
will be awarded according to the number of 
correct answers you have. 

 5.  izR;sd iz’u ds vad leku gSaA vkids ftrus mŸkj 

lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA 

6. All answers are to be given on OMR Answer 
sheet only. Answers given anywhere other 
than the place specified in the answer sheet 
will not be considered valid. 

 6. lHkh mŸkj dsoy vks- ,e- vkj- mŸkj&i=d (OMR 

Answer Sheet) ij gh fn;s tkus gSaA mŸkj&i=d esa 

fu/kkZfjr LFkku ds vykok vU;= dgha ij fn;k x;k 

mŸkj ekU; ugha gksxkA 

7. Before writing anything on the OMR Answer 
Sheet, all the instructions given in it should 
be read carefully.  

 7. vks- ,e- vkj- mŸkj&i=d (OMR Answer Sheet) ij 

dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s lHkh vuqns’kksa dks 

lko/kkuhiwoZd i<+ fy;k tk;sA 

8. After the completion of the examination 
candidates should leave the examination hall 
only after providing their OMR Answer 
Sheet to the invigilator. Candidate can carry 
their Question Booklet. 

 8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd dks 

viuh OMR Answer Sheet miyC/k djkus ds ckn 

gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ vius lkFk 

iz’u&iqfLrdk ys tk ldrs gSaA 

9. There will be no negative marking.  9. fuxsfVo ekfd±x ugha gSA 

10. Rough work, if any, should be done on the 
blank pages provided for the purpose in the 
booklet. 

 10. dksbZ Hkh jQ dk;Z  iz’u&iqfLrdk ds vUr esa  jQ&dk;Z 

ds fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A 

11. To bring and use of log-book, calculator, 
pager and cellular phone in examination hall 
is prohibited. 

 11. ijh{kk&d{k esa ykWx&cqd] dSydqysVj] istj rFkk lsY;qyj 

Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA  

12. In case of any difference found in English 
and Hindi version of the question, the 
English version of the question will be held 
authentic. 

 12. iz’u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus dh 

n’kk esa iz’u dk vaxzsth :ikUrj.k gh ekU; gksxkA 

Impt. : On opening the question booklet, first 
check that all the pages of the question 
booklet are printed properly. If there is ny 
discrepancy in the question Booklet, then 
after showing it to the invigilator, get 
another question Booklet of the same series. 

 
egRoiw.kZ % iz’uiqfLrdk [kksyus ij izFker% tk¡p dj ns[k ysa 

fd iz’u&iqfLrdk ds lHkh i”̀B HkyhHkk¡fr Nis gq, gSaA 

;fn iz’uiqfLrdk esa dksbZ deh gks] rks d{kfujh{kd dks 

fn[kkdj mlh fljht dh nwljh iz’u&iqfLrdk izkIr  

dj ysaaA 
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