
(Remaining instructions on the last page)   ¼’ks”k funsZ’k vfUre i”̀B ij½ 

Roll No. .................................... 

 

O. M. R. Serial No. 

 

B. Sc. (Ag.) (Fourth Semester) EXAMINATION, July, 2022 

(New Course) 

ENTREPRENEURSHIP DEVELOPMENT AND  

BUSINESS COMMUNICATION 

 

 

 

Time : 1:30 Hours ] [ Maximum Marks : 100 

Instructions to the Examinee :  ijh{kkfFkZ;ksa ds fy, funsZ’k % 

1. Do not open the booklet unless you are 

asked to do so. 

 1. iz’u&iqfLrdk dks rc rd u [kksysa tc rd vkils dgk 

u tk,A 

2. The booklet contains 60 questions. 

Examinee is required to answer any 50 

questions in the OMR Answer-Sheet 

provided and not in the question booklet. If 

more than 50 questions are attempted by 

student, then the first attempted 50 

questions will be considered for evaluation. 

All questions carry equal marks. 

 2. iz’u&iqfLrdk esa 60 iz’u gSaA ijh{kkFkhZ dks fdUgha  

50 iz’uksa dks dsoy nh xbZ OMR vkUlj&’khV ij gh 

gy djuk gS  iz’u&iqfLrdk ij ughaA ;fn Nk= }kjk 

50 ls vf/kd iz’uksa dks gy fd;k tkrk gS rks izkjfEHkd 

gy fd;s gq, 50 mŸkjksa dks gh ewY;kadu gsrq lfEefyr 

fd;k tk,xkA lHkh iz’uksa ds vad leku gSaA 

3. Examine the Booklet and the OMR Answer-

Sheet very carefully before you proceed. 

Faulty question booklet due to missing or 

duplicate pages/questions or having any 

other discrepancy should be got 

immediately replaced. 

 3. iz’uksa ds mŸkj vafdr djus ls iwoZ iz’u&iqfLrdk rFkk 

OMR vkUlj&’khV dks lko/kkuhiwoZd ns[k ysaA nks”kiw.kZ 

iz’u&iqfLrdk ftlesa dqN Hkkx Nius ls NwV x, gksa ;k 

iz’u ,d ls vf/kd ckj Ni x, gksa ;k mlesa fdlh 

vU; izdkj dh deh gks  rks mls rqjUr cny ysaA 

Question Booklet  Number 

Questions Booklet 

Series 

D 
Paper Code 

AG 4 0 0 7 
 



(Remaining instructions on the last page)   ¼’ks”k funsZ’k vfUre i”̀B ij½ 

(Only for Rough Work) 



 

AG-4007 ( 3 )  Set-D 

1. m|eh fuEufyf[kr esa ls dkSu&lk tksf[ke ogu 

djrk gS \ 

 
1. Which of the following risk(s) is/are 

borne by the entrepreneurs ? 

(A) foŸkh; tksf[ke  (A) Financial risk 

(B) oS;fDrd tksf[ke  (B)  Personal risk 

(C) euksoSKkfud tksf[ke  (C)  Psychological risk  

(D) mi;qZDRk lHkh  (D)  All of the above 

2. lapkj ds yhxal ekWMy esa ‘kkfey gksrs gSa % 
 

2. Leagan’s model of communication 

contains : 

(A) 4 rRo  (A) 4 elements 

(B) 5 rRo  (B)  5 elements 

(C) 6 rRo  (C)  6 elements 

(D) 7 rRo  (D)  7 elements 

3. nwljksa ds n`f”Vdks.k vkSj Hkkouk dks izHkkfor 

djus dk iz;kl dgykrk gS % 

 
3. An effort to influence the attitude and 

feelings of others is called : 

(A) vuqu;@mRizsj.k  (A) Persuasion 

(B) lq>ko  (B)  Suggestion 

(C) lykg  (C)  Advice 

(D) ljkguk  (D)  Appreciation 

4. ^,aVjizsU;wj* ‘kCn Ýsap ‘kCn ^
------------------------

* ls 

O;qRiUu gSA 

 
4. Term ‘Entrepreneur’ was dervied from 

French word ‘..............’ 

(A) ,aVjijikst  (A) Enterpurpose 

(B) ,aVjizkbl  (B)  Enterprise 

(C) ,aVjizkslsM~;wl  (C)  Enterproceduce 

(D) ,aVjizs.Mªs  (D)  Enterprendre 
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5. 
-----------------------

 m|eh u rks u;k cnyko ykrs gSa vkSj 

u gh ubZ fof/k viukrs gSaA 

 
5. .............. entrepreneurs neither introduce 

new changes nor adopt new methods.  

(A) rduhdh  (A) Technical 

(B) Qsfc;u  (B)  Fabian 

(C) izsfjr   (C)  Induced 

(D) uoksUes”kh  (D)  Innovative 

6. Li’kZ ds vk/kkj ij xSj&ekSf[kd lapkj dgykrk 

gS % 

 
6. Non-verbal communication based on 

touch is called : 

(A) dkbusfll  (A) Kinesis 

(B) ØksfufeDl  (B)  Cronimics 

(C) gSfIVDl  (C)  Haptics 

(D) vkVhZQSDV~l  (D)  Artifacts 

7. 
--------------------- 

fjiksVZ dk eq[; Hkkx gSA 
 

7. ........... is the main part of the report. 

(A) fu”d”kZ  (A) Conclusion 

(B) laLrqfr  (B)  Recommendation 

(C) o.kZu  (C)  Description 

(D) lanHkZ  (D)  References 

8. lapkj ds Lrj gSa % 
 

8. Levels of communication are : 

(A) ijEijkxr  (A) Conventional 

(B) vUos”k.kkRed  (B)  Exploratory 

(C) lgHkkxh  (C)  Participative 

(D) mi;qZDr lHkh  (D)  All of the above 
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9. 
-----------------

 dk eryc gS fd gekjh vkokt esa 

ruko] fojke] Vksu] fip vkfn dSls lapkj esa 

Hkwfedk fuHkkrh gaSA 

 
9. ............... means how our voice stress, 

pauses, tone, pitds etc. communicates. 

(A) iSjkySaXost  (A) Paralanguage 

(B) ‘kkjhfjd Hkk”kk  (B)  Body language 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

10. Vsyhfotu eq[;r% gS ,d % 
 

10. Television is primarily a : 

(A) ehfM;k feDl  (A) Media mix 

(B) lzksr  (B)  Source 

(C) lans’k  (C)  Message 

(D) ek/;e  (D)  Medium 

11. i= ys[ku esa iz;qDr Hkk”kk gksuh pkfg, % 
 

11. Language used in letter writing should  

be : 

(A) ljy  (A) Simple 

(B) dfBu  (B)  Difficult 

(C) xksiuh;  (C)  Confidential 

(D) vLi”V  (D)  Ambiguous 

12. 
---------------------------------------- 

}kjk lapkj izfØ;k fLFkjhd`r 

gksrh gSA 

 
12. Communication process is stabilized  

by ....................... 

(A) izfrfØ;k  (A) Feedback 

(B) ek/;e  (B)  Channel  

(C) lekuqHkwfr  (C)  Empathy 

(D) fo’oluh;rk  (D)  Credibility 
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13. cSBd dh dk;Zokgh ds vkf/kdkfjd fjdkWMZ dks 

dgk tkrk gS % 

 
13. The official record of the proceeding of a 

meeting is called : 

(A) fooj.k&i=  (A) Minutes 

(B) uksfVl  (B)  Notice 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

14. ,d vPNs lans’k ds eq[; xq.kksa esa lfEefyr 

gksrs gSa % 

 
14. The basic characters of a good message 

include : 

(A) le;ksfprrk  (A) Timeliness 

(B) fof’k”Vrk  (B)  Specificity 

(C) fo’oluh;rk  (C)  Credibility 

(D) mi;qZDr lHkh  (D)  All of the above 

15. ekSf[kd lapkj ds mnkgj.k gSa % 
 

15. Examples of oral communication are : 

(A) i=  (A) Letter 

(B) bZesy  (B)  E-mail 

(C) VsyhQksu  (C)  Telephone 

(D) QSDl  (D)  Fax 
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16. fjlhoj dks izkIr tkudkjh dks dgrs gSa % 
 

16. Information the receiver gets is called : 

(A) lans’k  (A) Message 

(B) vkmViqV  (B)  Output 

(C) buiqV  (C)  Input 

(D) lzksr  (D)  Source 

17. m|eh ds fy, iqjLdkj gS % 
 

17. Reward for the entrepreneurs is : 

(A) ykHk  (A) Profit 

(B) etnwjh  (B)  Wage 

(C) osru  (C)  Salary 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

18. 
-----------------------

 ,d larqyu fcUnq gSA 
 

18. ............. is an equilibrium point. 

(A) foPNsn&fcUnq  (A) Break-even 

(B) vuqikr  (B)  Ratio 

(C) fuf/k izokg  (C)  Fund flow 

(D) udnh izokg  (D)  Cash flow 

19. TQM dk eryc gS % 
 

19. TQM stands for ........... 

(A) VksVy DokfyVh euh  (A) Total Quality Money 

(B) VksVy DokfyVh eSustesaV  (B)  Total Quality Management 

(C) VksVy DokfyVh ehy  (C)  Total Quality Meal 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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20. ^lapkj* ‘kCn dh mRifŸk gqbZ gS % 
 

20. Word ‘communication’ has been 

originated from language : 

(A) ySfVu Hkk”kk ls  (A) Latin 

(B) xzhd Hkk”kk ls  (B)  Greek 

(C) jkseu Hkk”kk ls  (C)  Roman 

(D) isfjl Hkk”kk ls  (D)  Paris 

21. m|eh gS ,d gS % 
 

21. Entrepreneurs is a/an : 

(A) oLrq  (A) Object 

(B) O;fDr  (B)  Person 

(C) fØ;k izØe  (C)  Process of action 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

22. lQy m|eh ds y{k.k gSa % 
 

22. Qualities of a successful entrepreneur :   

(A) lapkj dkS’ky  (A) Communication skills 

(B) yphykiu  (B)  Flexibility 

(C) tksf[ke ogu djus dh {kerk  (C)  Risk bearing 

(D) mi;qZDr lHkh  (D)  All of the above 

23. PMEGP ds ykHkkFkhZ dkSu gS \ 
 

23. Who are the beneficiaries of PMEGP ?  

(A) O;fDrxr m|eh  (A) Individual entrepreneur 

(B) laLFkku  (B)  Institutions 

(C) Lo;a lgk;rk lewg  (C)  SHGs 

(D) mi;qZDr lHkh  (D)  All of the above 
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24. lapkj esa ‘kkfey O;fDr;ksa dh dqN 

fo’ks”krkvksa@y{k.kksa esa fHkUurk dgykrh gS % 

 
24. The degree to which individuals involved 

in communication differ in cartain 

characteristics : 

(A) gkseksfQyh ¼lejkxh½  (A) Homophily 

(B) lekuqHkwfr  (B)  Empathy 

(C) gsVjksfQyh ¼fo”kejkxh½  (C)  Heterophily 

(D) fo’oluh;rk  (D)  Credibility 

25. lapkj dh HkkSfrd ck/kk,¡ gSa % 
 

25. Physical barriers to communication are : 

(A) le;  (A) Time 

(B) nwjh  (B)  Distance 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

26. eSDyhYkS.M ds vuqlkj ,d m|eh ds fy, 

fuEufyf[kr esa ls dkSu&lk lR; gS \ 

 
26. According to McClelland which of the 

following is true for an entrepreneur ? 

(A) miyfC/k dh mPp vko’;drk  (A) High need for achievement 

(B) miyfC/k dh fuEu vko’;drk  (B)  Low need for achievement 

(C) ikWoj dh mPp vko’;drk  (C)  High need for power 

(D) ikWoj dh fuEu vko’;drk  (D)  Low need for power 

27. NIESBUD fLFkr gS % 
 

27. NIESBUD is situated at : 

(A) uks,Mk esa  (A) Noida 

(B) y[kuÅ esa  (B)  Lucknow 

(C) iz;kxjkt esa  (C)  Prayagaraj 

(D) vkxjk esa  (D)  Agra 
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28. lapkj dh dyk gS % 
 

28. The art of communication is : 

(A) ;kn djuk  (A) Learning 

(B) lquuk  (B)  Listening 

(C) vkHkkl djuk  (C)  Feeling 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

29. 
-----------------

 m|eh mRiknu dh ikjEifjd fof/k dk 

vuqlj.k djrs gSaA 

 
29. ............. entrepreneurs follow the 

traditional method of production.  

(A) Mªksu  (A) Drone 

(B) Qsfc;u  (B)  Fabian 

(C) buksosfVo  (C)  Innovative 

(D) mi;qZDr lHkh  (D)  All of the above 

30. SWOT dk eryc gS 
---------------------

] detksjh] ekSdk 

vkSj [krjkA 

 
30. SWOT stands for ............, weakness, 

opportunity and threat. 

(A) NksVk  (A) Small 

(B) izcyrk   (B)  Strength 

(C) etcwr   (C)  Strong 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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31. ^,aVjizsU;ksj* ‘kCn ^,aVªsizsUnzs* ls fy;k x;k gS 

ftldk vFkZ gS % 

 
31. Term ‘entrepreneur’ has been derived 

from word ‘entreprendre’ which mean : 

(A) djuk  (A) To undertake 

(B) fu.kZ; ysuk  (B)  To decide 

(C) nsuk  (C)  To give 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

32. lapkj gS % 
 

32. Communication is a : 

(A) ,dekxhZ izfØ;k  (A) One-way process 

(B) f}ekxhZ izfØ;k  (B)  Two-way process 

(C) f=ekxhZ izfØ;k  (C)  Three-way process 

(D) prqekZxhZ izfØ;k  (D)  Four-way process 

33. 
----------------------

 us O;olk; esa igyh ckj ^m|eh* ‘kCn 

dk iz;ksx fd;kA 

 
33. ............. first time used the term 

‘entrepreneur’ in business. 

(A) jkWcVZ vksou  (A) Robert Owen 

(B) fjpkMZ dSUVhyku  (B)  Richard Cantillon 

(C) tkslsQ ‘kqEihVj  (C)  Joseph Schumpeter 

(D) eSDl oscj  (D)  Max Weber 
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34. ‘Intrapreneur’ ¼vUr%izsU;d½ ‘kCn fdlds }kjk 

fn;k x;k \ 

 
34.  ‘Intrapreneur’ word was coined by :  

(A) vkj- dSUVhyku  (A) R. Coantillon 

(B) vkj- vksou  (B)  R. Owner 

(C) fxQksMZ fiUpksV  (C)  Gifford Pinchot 

(D) ts- ‘kqEihVj  (D)  J. Schumpeter 

35. ,e- ,l- ,e- bZ- fodkl vf/kfu;e ykxw fd;k 

x;k % 

 
35. MSME Development Act came into force 

in : 

(A) 2002 esa  (A) 2002 

(B) 2003 esa  (B)  2003 

(C) 2006 esa  (C)  2006 

(D) 2008 esa  (D)  2008 

36. laLFkku esa vkns’kksa ,oa lwpukvksa dk izokg gksrk 

gS % 

 
36. Orders and notices in an organization 

should ideally flow : 

(A) Åij ls uhps dh vksj  (A) From top to bottom 

(B) uhps ls Åij dh vksj  (B)  From bottom to top 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 



 

AG-4007 ( 13 )  Set-D 

37. m|e gS ,d % 
 

37. Entreprise is an : 

(A) oLrq  (A) Object 

(B) O;fDr  (B)  Person 

(C) dk;Z izfØ;k  (C)  Process of action 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

38. lkekftd n`f”Vdks.k 
--------------------

 m|eh ds fy, ,d 

egRoiw.kZ leL;k gSA 

 
38. Social attitude is one of the important 

problem of a/an .............. entrepreneurs.  

(A) efgyk  (A) Women 

(B) Qsfc,u  (B)  Fabian 

(C) Mªksu  (C)  Drone 

(D) ,MkWfIVo  (D)  Adoptive 

39. og O;fDr tks ,d u, O;olk; dks cukus ,oa 

izcaf/kr djus dh ‘kq#vkr djrk gS] dgykrk  

gS % 

 
39. An individual who initiates, creates and 

manages a new business is called  

as : 

(A) izca/kd  (A) Manager 

(B) usrk  (B)  Leader 

(C) m|eh  (C)  Entrepreneur 

(D) is’ksoj  (D)  Professional 
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40. m|ferk ds fy, vko’;d dkS’ky gS % 
 

40. Skills needed for entrepreneurship is :  

(A) e`nq dkS’ky  (A) Soft skills 

(B) izca/ku dkS’ky  (B)  Managerial skills 

(C) m|ferk dkS’ky  (C)  Entrepreneurial skills 

(D) mi;qZDr lHkh  (D)  All of the above 

41. ,d O;olk; ;kstuk esa ‘kkfey gksuk pkfg, % 
 

41. A business plan should include : 

(A) rduhdh fo’ys”k.k  (A) Technical analysis 

(B) ekdsZV fo’ys”k.k  (B)  Market analysis 

(C) foŸkh; fo’ys”k.k  (C)  Financial Analysis 

(D) mi;qZDr lHkh  (D)  All of the above 

42. cksyuk vkSj fy[kuk 
---------------------------------------

 lapkj 

dkS’ky gSA 

 
42. Speaking and writing involve which 

communication skill ? 

(A) ,UdksfMax  (A) Encoding 

(B) fMdksfMax  (B)  Decoding 

(C) QhMcSd  (C)  Feedback 

(D) Kku  (D)  Knowledge 



 

AG-4007 ( 15 )  Set-D 

43. v/kksxkeh lapkj esa izokg gksrk gS % 
 

43. Downward communication flows from : 

(A) v/khuLFk ls ofj”B dh vksj  (A) Subordinate to Superior  

(B) v/khuLFk ls v/khuLFk dh vksj  (B)  Subordinate to Subordinate 

(C) ofj”B ls ofj”B dh vksj  (C)  Superior to Superior 

(D) ofj”B ls v/khuLFk dh vksj  (D)  Superior to Subordinate 

44. m|eh ds dk;Z gSa % 
 

44. Functions of entrepreneurs are : 

(A) tksf[ke mBkuk  (A) Risk taking 

(B) fu.kZ; ysuk  (B)  Decision-making 

(C) lkekftd ftEesnkjh  (C)  Social Responsibility 

(D) mi;qZDr lHkh  (D)  All of the above 

45. 
-----------------

 m|eh O;olk; esa u, fopkj] mRikn ;k 

rjhds dk iz;ksx djrs gSaA 

 
45. ......... entrepreneurs introduce new idea, 

product or method in the business. 

(A) bauksosfVo  (A) Innovative 

(B) Qsfc;u  (B)  Fabian 

(C) Mªksu  (C)  Drone 

(D) behVsfVo  (D)  Imitative 
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46. lapkj vojks/k esa ‘kkfey gS % 
 

46. Communication barriers include : 

(A) lkekftd  (A) Social 

(B) ‘kCnkFkZxr  (B)  Semantic 

(C) rduhdh  (C)  Technical 

(D) mi;qZDr lHkh  (D)  All of the above 

47. ,d izsfjr dk;ZdrkZ dks vf/kd 
-------------------------

 dh 

vko’;drk ugha gksrh gS 

 
47. A motivated worker does not need  

much ............. . 

(A) i;Zos{k.k  (A) Supervision 

(B) izksRlkgu  (B)  Enouragement 

(C) lykg  (C)  Advice 

(D) lq>ko  (D)  Suggestion 

48. vizR;{k vkSj vuqekukRed QhMcSd feyrk gS % 
 

48. Indirect and inferential feedback is 

available in :  

(A) lewg ehfM;k esa  (A) Group media 

(B) ekl ehfM;k esa  (B)  Mass media 

(C) JO; ehfM;k esa  (C)  Audio media 

(D) n`’; ehfM;k esa  (D)  Visual media 

49. ikorh i= 
--------------------

A 
 

49. The letter of acknowledgement .......... 

(A) ,d fjdkMZ ¼lk{;½ iznku djrk gS  (A) Provides a record 

(B) f’k”Vkpkj fn[kkrk gS  (B)  Shows courtesy 

(C) xyrQgeh ls cpkrk gS  (C)  Avoids misunderstanding 

(D) mi;qZDr lHkh  (D)  All of the above 
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50. PMMY dk eryc gS % 
 

50. PMMY stands for : 

(A) iz/kkuea=h eqnzk ;kstuk  (A) Pradhan Mantri Mudra Yojana 

(B) iz/kkuea=h euh ;kstuk  (B)  Pradhan Mantri  Money Yojana 

(C) iz/kkuea=h eS=h ;kstuk  (C)  Pradhan Mantri  Maitri Yojana 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

51. lkekftd m|ferk dh vo/kkj.kk 
-----------------

 ds 

vklikl vk;hA 

 
51. The concept of social entrepreneurship 

came nearest :  

(A) 1980  (A) 1980 

(B)  1960  (B)  1960 

(C)  1990  (C)  1990 

(D)  2015  (D)  2015 

52. m|eh gksrs gSa % 
 

52. Entrepreneurs are : 

(A) e/;e tksf[ke ysus okys  (A) Moderate risk taker 

(B) fuEu de tksf[ke ysus okys  (B)  Low risk taker 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

53. okLrfod izf’k{k.k dk pj.k dkSu&lk gS \ 
 

53. Which is the phase of real  

training ? 

(A) iwoZ&izf’k{k.k  (A) Retraining 

(B) izf’k{k.k  (B)  Training 

(C) mŸkj izf’k{k.k  (C)  Post-training 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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54. vQokg ds izlkj esa ‘kkfey vukSipkfjd lapkj 

gS % 

 
54. An informal communication involved in 

the spread of rumor is :  

(A) {kSfrt lapkj  (A) Horizontal communication 

(B) Å/okZ/kj lapkj  (B)  Vertical communication 

(C) fod.khZ lapkj  (C)  Diagonal communication 

(D) vaxwjhyrk lapkj  (D)  Grapevine communication 

55. Kkiu mnkgj.k gS % 
 

55. A memo is an example for : 

(A) vkarfjd lapkj dk  (A) Internal communication 

(B) cká lapkj dk  (B)  External communication 

(C) ikf’oZd lapkj dk  (C)  Lateral communication 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

56. ,dy ,deq’r tks ,d ljdkj }kjk ,d m|eh 

dks ykxr dks doj djus ds fy, fn;k tkrk 

gS] dgykrk gS %  

 
56. A single lump sum which is given by 

government to an entrepreneur to cover 

the cost is known as :  

(A) vuqnku  (A) Subsidy 

(B) fj;k;r  (B)  Concession 

(C) buke  (C)  Bounties 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

57. dqN u;k cukus ds izfØ;k dgykrh gSA 
 

57. .............. shows the process of creating 

something new. 

(A) O;kolkf;d ekWMy  (A) Business model 

(B) uokpkj  (B)  Innovation 

(C) ekWMfyax  (C)  Modeling 

(D) jpukRed yphykiu  (D)  Creative flexibility 
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58. lapkjd] lapkj ds fdl ekWMy dk ,d fo’ks”k 

rRo gS \ 

 
58. Communicator is the characteristic 

element in the model of : 

(A) yhxUl  (A) Leagans 

(B) cyksZ  (B)  Berlo 

(C) yklosy  (C)  Lasswell 

(D) jkstlZ  (D)  Rogers 

59. lapkj dk SMCR ekWMy 
-------------------------

 }kjk fn;k 

x;k FkkA 

 
59. SMCR model of communication was 

given by : 

(A) cyksZ  (A) Berlo 

(B) yhxal  (B)  Leagans 

(C) jkstlZ  (C)  Rogers 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

60. Kku $ dkS’ky $ y{k.k $ 
----------------------------

A 
 

60. Knowledge + Skill + Traits + ..............  

(A) uohurk  (A) Innovation 

(B) ;ksX;rk  (B)  Competency 

(C) dkS’kyrk  (C)  Skill 

(D) jpukRedrk  (D)  Creativity 

 



  

   

4. Four alternative answers are mentioned for 
each question as—A, B, C & D in the booklet. 
The candidate has to choose the most 
correct/appropriate answer and mark the 
same in the OMR Answer-Sheet as per the 
direction : 

 4. iz’u&iqfLrdk esa izR;sd iz’u ds pkj lEHkkfor mŸkj  

A, B, C ,oa D gSaA ijh{kkFkhZ dks mu pkjksa fodYiksa esa ls 

,d lcls lgh vFkok lcls mi;qDr mŸkj Nk¡Vuk gSA 

mŸkj dks OMR vkUlj&’khV esa lEcfU/kr iz’u la[;k esa 

fuEu izdkj Hkjuk gS % 

Example :  mnkgj.k % 

Question :  iz’u % 

Q. 1  iz’u 1 

Q. 2  iz’u 2 

Q. 3  iz’u 3 

Illegible answers with cutting and  

over-writing or half filled circle will be 

cancelled. 

 viBuh; mŸkj ;k ,sls mŸkj ftUgsa dkVk ;k cnyk x;k 

gS  ;k xksys esa vk/kk Hkjdj fn;k x;k  mUgsa fujLr dj 

fn;k tk,xkA 

5. Each question carries equal marks. Marks 
will be awarded according to the number of 
correct answers you have. 

 5.  izR;sd iz’u ds vad leku gSaA vkids ftrus mŸkj 

lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA 

6. All answers are to be given on OMR Answer 
sheet only. Answers given anywhere other 
than the place specified in the answer sheet 
will not be considered valid. 

 6. lHkh mŸkj dsoy vks- ,e- vkj- mŸkj&i=d (OMR 

Answer Sheet) ij gh fn;s tkus gSaA mŸkj&i=d esa 

fu/kkZfjr LFkku ds vykok vU;= dgha ij fn;k x;k 

mŸkj ekU; ugha gksxkA 

7. Before writing anything on the OMR Answer 
Sheet, all the instructions given in it should 
be read carefully.  

 7. vks- ,e- vkj- mŸkj&i=d (OMR Answer Sheet) ij 

dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s lHkh vuqns’kksa dks 

lko/kkuhiwoZd i<+ fy;k tk;sA 

8. After the completion of the examination 
candidates should leave the examination hall 
only after providing their OMR Answer 
Sheet to the invigilator. Candidate can carry 
their Question Booklet. 

 8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd dks 

viuh OMR Answer Sheet miyC/k djkus ds ckn 

gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ vius lkFk 

iz’u&iqfLrdk ys tk ldrs gSaA 

9. There will be no negative marking.  9. fuxsfVo ekfd±x ugha gSA 

10. Rough work, if any, should be done on the 
blank pages provided for the purpose in the 
booklet. 

 10. dksbZ Hkh jQ dk;Z  iz’u&iqfLrdk ds vUr esa  jQ&dk;Z 

ds fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A 

11. To bring and use of log-book, calculator, 
pager and cellular phone in examination hall 
is prohibited. 

 11. ijh{kk&d{k esa ykWx&cqd] dSydqysVj] istj rFkk lsY;qyj 

Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA  

12. In case of any difference found in English 
and Hindi version of the question, the 
English version of the question will be held 
authentic. 

 12. iz’u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus dh 

n’kk esa iz’u dk vaxzsth :ikUrj.k gh ekU; gksxkA 

Impt. : On opening the question booklet, first 
check that all the pages of the question 
booklet are printed properly. If there is ny 
discrepancy in the question Booklet, then 
after showing it to the invigilator, get 
another question Booklet of the same series. 

 
egRoiw.kZ % iz’uiqfLrdk [kksyus ij izFker% tk¡p dj ns[k ysa 

fd iz’u&iqfLrdk ds lHkh i”̀B HkyhHkk¡fr Nis gq, gSaA 

;fn iz’uiqfLrdk esa dksbZ deh gks] rks d{kfujh{kd dks 

fn[kkdj mlh fljht dh nwljh iz’u&iqfLrdk izkIr  

dj ysaaA 
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