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1. fuEufyf[kr esa ls dkSu&lk vkWijsfVax flLVe 

ugha gS \ 

 
1. Which of the following is not an 

operating system ? 

(A) MkWl  (A) DOS 

(B) eSd  (B)  Mac 

(C) lh  (C)  C 

(D) fyuDl  (D)  Linux 

2. fuEufyf[kr esa ls dkSu&lk MkVkcsl izcU/k 

lkW¶Vos;j ugha gS \ 

 
2. Which of the following is not database 

management software ? 

(A) MySQL  (A) MySQL 

(B) vksjsdy  (B)  Oracle 

(C) lk;csl  (C)  Sybase 

(D) dksckWy  (D)  COBOL 

3. vks- ,l- vkbZ- ekWMy esa fdruh lrgsa gksrh gSa \ 
 

3. Number of layers in the OSI (Open 

System Interconnection) model are : 

(A) 9  (A) 9 

(B)  3  (B)  3 

(C)  7  (C)  7 

(D)  11  (D)  11 

4. 1024 fcV fdrus ckbV ds cjkcj gS \ 
 

4. 1024 bit is equal to how many byte ? 

(A) ,d ckbV  (A) 1 byte 

(B) 128 ckbV  (B)  128 byte 

(C) 1240 ckbV  (C)  1240 byte 

(D) 64 ckbV  (D)  64 byte 
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5. dkSu&lk igyk b.VjusV lpZ batu gS \ 
 

5. Which one is the first search engine in 

Internet ? 

(A) xwxy  (A) Google 

(B) vkphZ  (B)  Archie 

(C) vYVkfoLVk  (C)  Altavista 

(D) okbl  (D)  WAIS 

6. dkSu&lk fo’o dk izFke lQy bysDVªkWfud 

dEI;wVj Fkk \ 

 
6. Which was the world’s first successful 

electronic computer ? 

(A) ije  (A) PARAM 

(B) lhjs&izFke  (B)  CRAY-1 

(C) ikLdkykbu  (C)  Pascaline 

(D) bfu,d  (D)  ENIAC 

7. ih- Mh- ,Q- dh Qqy QkWeZ D;k gS \ 
 

7. What is the full form of PDF ? 

(A) fizaVsM MkD;wes.V QkWesZV  (A) Printed Document Format 

(B) ifCyd MkD;wes.V QkWesZV  (B)  Public Document Format 

(C) iksVsZcy MkD;wes.V QkWesZV  (C)  Portable Document Format 

(D) ifCy’kM MkD;wes.V QkWesZV  (D)  Published Document Format 

8. ,e- ,l&oMZ ,d mnkgj.k gS % 
 

8. MS-Word is an example of : 

(A) vkWijsfVax flLVe dk  (A) Operating system 

(B) izkslsflax fMokbl dk  (B)  Processing device 

(C) ,fIyds’ku lkW¶Vos;j dk  (C)  Application software 

(D) buiqV fMokbl dk  (D)  Input device 
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9. okbZ&QkbZ dk vFkZ gS % 
 

9. Wi-Fi stands for : 

(A) ok;jysl QaD’ku  (A) Wireless function 

(B) ok;jysl fQMsfyVh  (B)  Wireless fidelity 

(C) ok;jysl QaD’kus’ku  (C)  Wireless functionation 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

10. ,d osclkbV lewg gS % 
 

10. A website is the collection of : 

(A) osc czkmtj dk  (A) Web Browser 

(B) osc loZj dk  (B)  Web Server 

(C) osc ist dk  (C)  Web Page 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

11. fuEufyf[kr esa ls dkSu&lk osc czkmtj dk 

mnkgj.k ugha gS \ 

 
11. Which of the following is not the 

example of web browser ? 

(A) oMZ izkslslj  (A) Word Processor 

(B) Qk;jQkWDl Økse  (B)  Firefox chrome 

(C) vksisjk  (C)  Opera 

(D) nksuksa (B) ,oa (C)  (D)  Both (B) and (C) 

12. fjys’kuy ekWMy esa MkVkcsl eSustesUV flLVe 

(DBMS) esa MkVk lap; fd;k tkrk gS % 

 
12. In relational model, data in DBMS is 

stored in the form of : 

(A) Qkby ds :i esa  (A) Files 

(B) Vscy ds :i esa  (B)  Table 

(C) QksYMj ds :i esa  (C)  Folder 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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13. 
------------------------------------

 leadksa dk ,d laxfBr 

,d=hdj.k gSA 

 
13. ............... is an organized collection of 

data. 

(A) Mh- ch- ,e- ,l-  (A) DBMS 

(B) Vscy  (B)  Tables 

(C) MkVk csl  (C)  Database 

(D) mi;qZDr lHkh  (D)  All of the above 

14. bZ- Mh- vkbZ- izeki gSa % 
 

14. EDI standards are : 

(A) chVwch dkWelZ ds fy;s t:jh   (A) Essential for B2B Commerce 

(B) chVwch dkWelZ ds fy;s t:jh ugha   (B)  Not required for B2B Commerce 

(C) lc txg miyC/k ugha gSa  (C)  Not universally available 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

15. HkkSfrd ,oa rkfdZd usVodZ dh O;oLFkk gS % 
 

15. Physical or logical arrangement of 

network is : 

(A) VksiksykWth  (A) Topology 

(B) jkmfVax  (B)  Routing 

(C) usVofd±x  (C)  Networking 

(D) dUVªksy  (D)  Control 
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16. dkSu&ls usVodZ VksiksykWth esa dsUnzh; fu;U=.k 

;k gc dh vko’;drk gksrh gS \ 

 
16. Which network topology requires a 

central controller or hub ? 

(A) LVkj  (A) Star 

(B) es’k  (B)  Mesh 

(C) fjax  (C)  Ring 

(D) cl  (D)  Bus 

17. 
-----------------------

 VksiksykWth esa cgqfcUnq;h; dusD’ku 

vko’;d gSA 

 
17. ................ Topology requires a multipoint 

connection. 

(A) LVkj  (A) Star 

(B) es’k  (B)  Mesh 

(C) fjax  (C)  Ring 

(D) cl  (D)  Bus 

18. dEikybj ,d VªkalysfVax izksxzke gS tks fd % 
 

18. A compiler is a translating program 

which : 

(A) mPp Lrjh; Hkk”kk esa funsZ’kksa dk e’khuh 

Hkk”kk esa VªkalysV djrk gSA 

 (A) Translates instruction of a high 

level language into machine 

language program. 

(B) lHkh lk/kuksa ds izksxzke dks e’khuh Hkk”kk 

izksxzke esa VªkalysV djrk gSA 

 (B)  Translates entire source program 

into machine language program. 

(C) ;g izksxzke ,DthD;w’ku esa ‘kkfey ugha 

gSA 

 (C)  It is not involved in program 

execution. 

(D) mi;qZDr lHkh  (D)  All of the above 
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19. izFke bysDVªkWfud dEI;wVj bZ- ,u- vkbZ- ,- lh- 

dk iwjk uke D;k gS \ 

 
19. What is the full form of the first 

electronic computer ENIAC ? 

(A) bysfDVªdy U;wesfjdy bUVªhxsVj ,oa 

dSydqysVj 

 (A) Electrical numerical integrator and 

calculator  

(B) bysDVªkWfud U;wesfjd bUVªhxsVj ,oa 

dSydqysVj 

 (B)  Electronic numeric integrator and 

calculator 

(C) bysfDVªdy U;wesfjdy bUVªhxzsVsM 

dEI;wVj 

 (C)  Electrical numerical integrated 

computer 

(D) bysDVªksU;wesfjd bUVªhfxzVh dEI;wVj  (D)  Electronumeric integrity computer 

20. cSafdax] jsyos vkSj gokbZ;k=k esa dEI;wVj iz;ksx 

gksrs gSa % 

 
20. Computer are used in banking, railway 

and airlines : 

(A) feuh  (A) Mini 

(B) ekbØks  (B)  Micro 

(C) lqij  (C)  Super 

(D) eSuÝse  (D)  Mainframe 

21. 8 fcV ds lewg dks dgrs gSa % 
 

21. A collection of 8 bits is called : 

(A) ckbV  (A) Byte 

(B) fjdkWMZ  (B)  Record 

(C) oMZ  (C)  Word 

(D) fuCcy  (D)  Nibble 
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22. Ctrl vkSj Shift fdl izdkj dh dqath gSa \ 
 

22. What type of key are ‘Ctrl’ and ‘Shift’ ? 

(A) ,MtLVesUV  (A) Adjustment 

(B) QaD’ku  (B)  Function 

(C) ekWMhQk;j  (C)  Modifier 

(D) ,YQkU;wesfjd  (D)  Alphanumeric 

23. lqij fLØIV daqth dk ‘kkVZdV gS % 
 

23. Shortcut key for super script is : 

(A) dUVªksy + f’k¶V + =  (A) Ctrl + Shift + = 

(B)  dUVªksy + f’k¶V – =   (B)  Ctrl + Shift – =  

(C)  dUVªksy +           =  (C)  Ctrl +            = 

(D)  dUVªksy + –        =  (D)  Ctrl + –         = 

24. ,d ckj dksM jhMj mnkgj.k gS % 
 

24. A bar code reader is an example of : 

(A) izkslsflax fMokbl dk  (A) Processing device 

(B) LVksjst fMokbl dk  (B)  Storage device 

(C) buiqV fMokbl dk  (C)  Input device 

(D) vkmViqV fMokbl dk  (D)  Output device 

25. dEI;wVj dh ,e- ,l-&,Dlsy Qkby dk 

foLrkj gS % 

 
25. Extension of computer MS-Excel file is : 

(A) Word  (A) Word 

(B)  XLS  (B)  XLS 

(C)  doc  (C)  doc 

(D)  JPG  (D)  JPG 
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26. eq[; foaMks esa ,d dEI;wVj ds LizsM‘khV dks 

dgk tkrk gS % 

 
26. Main window in a computer spreadsheet 

is called : 

(A) odZ‘khV  (A) Worksheet 

(B) odZ  (B)  Work 

(C) ,dkm.V cqd  (C)  Account Book 

(D) odZ cqd  (D)  Work Book 

27. MICR dh Qqy QkWeZ gS % 
 

27. The full form of MICR is : 

(A) eSXusfVd bad djsDVj jhdkWXuh’ku  (A) Magnetic Ink Character 

Recognition 

(B) eSXusfVd bad dksM jhMj  (B)  Magnetic Ink Code Reader 

(C) eSXusfVd bad dslsl jhMj  (C)  Magnetic Ink Cases Reader 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

28. fuEufyf[kr esa ls dkSu&lk gkMZos;j dk 

mnkgj.k ugha gS \ 

 
28. Which of the following is not example of 

hardware ? 

(A) Ldsuj  (A) Scanner 

(B) fizaVj  (B)  Printer 

(C) ekWuhVj  (C)  Monitor 

(D) bUVjizsVj  (D)  Interpreter 

29. dEI;wVj Hkk”kk ds VªkalysVj ds izdkj gaS % 
 

29. Types of computer language translator 

are : 

(A) dEikbyj  (A) Compiler 

(B) bUVjizsVj  (B)  Interpreter 

(C) ,lsEcyj  (C)  Assemblers 

(D) mi;qZDr lHkh  (D)  All of the above 
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30. fuEufyf[kr esa ls dkSu&lh fuEu Lrjh; Hkk”kk 

dgykrh gS \ 

 
30. Which of the following is called low level 

language ? 

(A) e’khuh Hkk”kk  (A) Machine language 

(B) ,lsEcyh Hkk”kk  (B)  Assembly language 

(C) nksuksa (A) ,oa (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

31. b.VjusV ij izR;sd fMokbl dk fof’k”V  

----------------------------
 ,Mªsl gksrk gSA ¼ftls b.VjusV ,Mªsl 

Hkh dgk tkrk gS½A 

 
31. Every device on the internet has a unique 

................ address (also called as internet 

address). 

(A) Mh- ,p-  (A) DH 

(B) vkbZ- ih- oh- ih- ih-  (B)  IPVPP 

(C) Mh- Vh- ,p-  (C)  DTH 

(D) vkbZ- ih-  (D)  IP 

32. osc ij lwpuk lzksr rd igq¡pk tk ldrk gS % 
 

32. Information resource on web can be 

accessed by : 

(A) ;w- vkj- ,y- }kjk  (A) URL 

(B) ,p- Vh- Vh- ih- }kjk  (B)  HTTP 

(C) ,l- ,l- ,y- }kjk  (C)  SSL 

(D) mi;qZDr lHkh  (D)  All of the above 

33. izFke ÇizfVax izsl fdlds }kjk fodflr fd;k 

x;k \ 

 
33. Who developed the first printing press ? 

(A) tksgu xqVucxZ  (A) Johan Guttenburg 

(B) bjklel  (B)  Erasmus 

(C) ,Mhlu  (C)  Addison 

(D) ekdksZ iksyks  (D)  Marco Polo 
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34. fuEufyf[kr fcUnqvksa esa ls mu fcUnqvksa dh 

igpku dhft;s tks eqnz.k ØkfUr dks lUnfHkZr  

djrs gSa % 

 
34. Identify from the following points which 

refer to the print revolution : 

(A) eqfnzr ekeyksa ds fo#) yksxksa }kjk 

fonzksg  

 (A) The revolt by people against the 

printed matters 

(B) ÇizfVax izsl dk vkfo”dkj  (B)  The invention of printing press 

(C) eqfnzr iqLrdksa ds fy;s gLrfyf[kr 

ik.Mqfyfi 

 (C)  Handwritten manuscript for printed 

books 

(D) gLreqnz.k ls e’khu eqnz.k esa ifjorZu  (D)  Shift from hand printing to 

mechanical printing 

35. ekdksZ iksyks oqMCykWd ÇizfVax ds Kku dks fdl 

LFkku ls bVyh okil yk;k \ 

 
35. Macro Polo brought back the knowledge 

of woodblock printing to Italy from 

which place ? 

(A) tkiku  (A) Japan 

(B) Hkkjr  (B)  India 

(C) Jhyadk  (C)  Sri Lanka 

(D) phu  (D)  China 

36. xqVsucxZ dk izFke izdk’ku dkSu&lk Fkk \ 
 

36. Which was the first publication that 

Guttenburg printed ? 

(A) jktuhfrd vkfVZdy  (A) Political Articles 

(B) ckbcy  (B)  Bible 

(C) lkekpkj&i=  (C)  Newspaper 

(D) ;k=k dgkuh  (D)  Travel stories 
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37. VSyh iSdst dk fodkl fdlds }kjk gqvk \ 
 

37. Tally package developed by : 

(A) isVªkWfuDl  (A) Petronics 

(B) VSyh lkWY;q’ku  (B)  Tally Solution 

(C) dksjy lkW¶Vos;j  (C)  Corel Software 

(D) osfndk lkW¶Vos;j  (D)  Vedika Software 

38. igyh ckj VSyh dh ‘kq#vkr djus ij dkSu&lk 

eSU;w iznf’kZr gksxk \ 

 
38. Which menu appears after starting Tally 

for the first time ? 

(A) xsVos vkWQ VSyh  (A) Gateway of Tally 

(B) dEiuh buQkWesZ’ku  (B)  Company Information 

(C) fMLIys  (C)  Display 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

39. VSyh esa ,d u;h dEiuh cukus ds fy;s dEiuh 

ds buQkWesZ’ku eSU;w esa ls dkSu&lk fodYi pquk 

tkrk gS \ 

 
39. Which option from company information 

menu is selected to create a new company 

in Tally ? 

(A) dEiuh fØ;sV  (A) Company Create 

(B) fØ;sV dEiuh  (B)  Create Company 

(C) fØ;sV  (C)  Create 

(D) u;h dEiuh  (D)  New Company 

40. dkSu&ls lceSU;w dk mi;ksx VSyh esa u;s ystj] 

xzqi vkSj okmpj cukus ds fy;s fd;k tkrk gS \ 

 
40. Which submenu is used to create new 

ledger, groups and voucher type in  

Tally ? 

(A) buosUVªh okmpj  (A) Inventory vouchers 

(B) ,dkmf.Vax okmpj  (B)  Accounting vouchers 

(C) dEiuh buQkWesZ’ku  (C)  Company information 

(D) ,dkmf.Vax buQkWesZ’ku  (D)  Accounting information 
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41. oSdfYid okmpj gS % 
 

41. Optional voucher is : 

(A) okmpj tks vk¡dM+s dks v|ru djrk gS  (A) Voucher which updates figure 

(B) vkikrdkyhu okmpj  (B)  Voucher type in emergency 

(C) vkdfLed okmpj tks vk¡dM+ksa dks dgha 

Hkh fdlh le; v|ru ugha djrk gS 

 (C)  Temporary voucher which does not 

update any figure any where 

(D) mi;qZDr esa ls dksbZ Hkh ugha  (D)  None of the above 

42. MsfcV ,oa ØsfMV uksV ds fy;s VSyh ‘kkWVZdV gS % 
 

42. Tally shortcut for Debit and Credit note  

is : 

(A) vkYVj $ ,Q8 vkSj vkYVj $ ,Q9  (A) Alt + F8 and Alt + F9 

(B) dUVªksy $ ,Q8 vkSj vkYVj $ ,Q7  (B)  Ctrl + F8 and Alt + F7 

(C) vkYVj $ ,Q9 vkSj vkYVj $ ,Q8  (C)  Alt + F9 and Alt + F8 

(D) dUVªksy $ ,Q9 vkSj dUVªksy $ ,Q8  (D)  Ctrl + F9 and Ctrl + F8 

43. dUVªk okmpj dk iz;ksx fd;k tkrk gS % 
 

43. Contra voucher is used for : 

(A) fjiksVZ ds fy;s  (A) Reporting 

(B) ekLVj ,UVªh ds fy;s  (B)  Master Entry 

(C) dS’k ,dkm.V ls cSad ,dkm.V ;k cSad 

,dkm.V ls dS’k ,dkm.V ds fy;s 

 (C)  Cash A/c to Bank A/c or Bank A/c 

to Cash A/c 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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44. iSuMªkbo rFkk lh- Mh- esa dEiuh buQkWesZ’ku dks 

dkWih djus ds fy;s dkSu&lk fodYi iz;ksx 

fd;k tkrk gS \ 

 
44. The option used to copy company data 

into pendrive or CD is : 

(A) dkWih MkVk  (A) Copy data 

(B) ewo MsVk  (B)  Move data 

(C) cSdvi  (C)  Backup 

(D) jhLVksj  (D)  Restore 

45. iSuMªkbo ;k lh- Mh- ls MsVk VSyh esa mi;qDr 

LFkku ij bEiksVZ djus ds fy;s dkSu&lk fodYi 

iz;ksx fd;k tkrk gS \ 

 
45. Which option is used to import data from 

pen-drive or CD to appropriate place in 

Tally ? 

(A) cSdvi  (A) Backup 

(B) jhLVksj  (B)  Restore 

(C) bEiksVZ  (C)  Import 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

46. ,d dEI;wVj esa og dkSu&lk rRo gS tks pkVZ 

dk Hkkx ugha gS % 

 
46. In a computer, element which is not a part 

of chart is : 

(A) IykWV ,fj;k  (A) Plot area 

(B) Qkby gSaMyj  (B)  File handler 

(C) lhjht  (C)  Series 

(D) pkVZ ,fj;k  (D)  Chart area 
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47. ,d dEI;wVj LizsM’khV esa le] ,ojst] U;wure 

vkSj vf/kdre ds mnkgj.k gSa % 

 
47. In a computer spreadsheet, sums, 

average, MIN and MAX are example of : 

(A) QaD’ku  (A) Function 

(B) dSydqys’ku  (B)  Calculation 

(C) QkWewZyk  (C)  Formulas 

(D) fjysfVo ,Mªsflax  (D)  Relative addressing 

48. ,d LizsM’khV lsy esa ,d izfof”V tSls ^ekfld 

etnwjh* ;k ^vafre vuqeksnu jsfVax* lcls 

vf/kd lEcfU/kr gksxh % 

 
48. An entry in a spreadsheet cell like 

‘Monthly Wages’ or ‘Final Approval 

Rating’ would most likely to be a : 

(A) dSydqys’ku  (A) Calculation 

(B) oSY;w  (B)  Value 

(C) yscy  (C)  Label 

(D) QkWewZyk  (D)  Formula 

49. lkW¶Vos;j ftlesa iafDr vkSj dkWye ‘kkfey gSa] 

dgykrk gS % 

 
49. The software which contains rows and 

colums is called : 

(A) MsVkcsl  (A) Database 

(B) Mªkbax  (B)  Drawing 

(C) LizsM’khV  (C)  Spreadsheet 

(D) oMZ izkslsflax  (D)  Word Processing 

50. ,e- ,l-&,Dlsy dk iz;ksx 
--------------------- 

Lopkfyr 

djus esa fd;k tk ldrk gSA 

 
50. MS-Excel can be used to automate 

............ . 

(A) QkbusfU’k;y LVsVesaV] fctusl Qksj& 

dkÇLVx 

 (A) Financial statements, business fore- 

casting 

(B) VªkalsD’ku jftLVªj] bUosaVªjh dUVªksy   (B)  Transaction register, inventory 

control 

(C) ,dkm.V fjlhoscy] ,dkm.V is;fcy  (C)  Account receivable, account 

payable 

(D) mi;qZDr lHkh  (D)  All of the above 
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51. NOT] AND] OR] vkSj XOR gSa % 
 

51. NOT, AND, OR and XOR are : 

(A) ykWftdy vkWijsVlZ  (A) Logical operators 

(B) vfjFesfVd vkWijsVlZ  (B)  Arithmetic operators 

(C) js’kuy vkWijsVlZ  (C)  Rational operators 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

52. ,e- ,l-&,Dly vk/kkfjr gS % 
 

52. MS-Excel is based on : 

(A) foaMkst ij  (A) Windows 

(B) MkWl ij  (B)  DOS 

(C) ;wfuDl ij  (C)  UNIX 

(D) vks- ,l-@2 ij  (D)  OS/2 

53. ,Dlsy esa QkWeZwys blds lkFk ‘kq: gksrs gSa % 
 

53. Formulas in Excel start with : 

(A) %  (A) % 

(B)  =  (B)  = 

(C)  +  (C)  + 

(D)  –  (D)  – 

54. Excel esa Macros cukus ds fy;s fdl Hkk”kk 

dk iz;ksx fd;k tkrk gS \ 

 
54. Which language is used to create Macros 

in Excel ? 

(A) fotqvy csfld  (A) Visual Basic 

(B) lh  (B)  C  

(C) fotqvy C$$  (C)  Visual C++ 

(D) tkok  (D)  Java 
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55. 1011010 vkSj 10110 dks tksM+sa vkSj bldk 

ifj.kke gksxk % 

 
55. Add 1011010 and 10110 and the result 

will be : 

(A) 1010000  (A) 1010000 

(B)  1101000  (B)  1101000 

(C)  1110000  (C)  1110000 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

56. 10011 dks 10110101 esa ls ?kVk;sa vkSj bldk 

ifj.kke gksxk % 

 
56. Subtract 10011 from 10110101 and the 

result will be : 

(A) 11100000  (A) 11100000 

(B)  10100010  (B)  10100010 

(C)  01010000  (C)  01010000 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

57. lh- Mh- ,e- ,- dk vk’k; gS % 
 

57. CDMA stands for : 

(A) dksM fMohtu eYVhiy ,Dlsl  (A) Code Division Multiple Access 

(B) dSfj;j fMohtu eYVhiy ,Dlsl  (B)  Carrier Division Multiple Access 

(C) dksM fMohtu eksckby ,Dlsl  (C)  Code Division Mobile Access 

(D) mi;qZDr esa ls dksbZ  (D)  None of the above 

58. vkbZ- oh- vkj- ,l- iz;ksx vkrk gS % 
 

58. IVRS is used in : 

(A) Qksu cSafdax esa  (A) Phone Banking 

(B) dEI;wVjkbTM jsyos bUDok;jh eas  (B)  Computerized Railway Inquiries 

(C) nksuksa (A) ,oa (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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59. bZ- Mh- ih- esa fuEufyf[kr esa ls dkSu&lh Qkby 

LFkk;h fjdkWMZ j[k&j[kko ds fy;s mŸkjnk;h  

gS \ 

 
59. Which of the following files in EDP is 

responsible for permanent record 

maintenance ? 

(A) ekLVj Qkby  (A) Master file 

(B) VªkalsD’ku Qkby  (B)  Transaction file 

(C) buiqV Qkby  (C)  Input file 

(D) odZ Qkby  (D)  Work file 

60. jsyos vkj{k.k iz.kkyh ,d mnkgj.k gS % 
 

60. Railway reservation system is an example 

of : 

(A) cSp izkslsflax flLVe dk  (A) Batch Processing System 

(B) vkWuykbu izkslsflax flLVe dk  (B)  Online Processing System 

(C) ,ukfyVhdy flLVe dk  (C)  Analytical System 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

61. CPU dh izkslsflax ikoj esa o`f) djus ds fy;s 

CPU vkSj RAM ds chp fuEufyf[kr esa ls 

fdldk mi;ksx fd;k tkrk gS \ 

 
61. Which of the following is used between 

CPU and RAM to speed up processing 

power of a CPU ? 

(A) opqZvy eseksjh  (A) Virtual memory 

(B) lsdsaMjh eseksjh  (B)  Secondary memory 

(C) ¶yS’k eseksjh  (C)  Flash memory 

(D) dS’k eseksjh  (D)  Cache memory 
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62. bl izdkj dk fizaVj ftlesa fizafVax gsM dkxt 

ds lkFk eqnz.k izfØ;k esa lEidZ fd;k tkrk gS] 

dgykrk gS % 

 
62. Such type of printer in which the printing 

head contacts with the paper in printing 

process are called as : 

(A) bEiSDV fizaVj  (A) Impact printer 

(B) ukWu&bEiSDV fiazVj  (B)  Non-impact printer 

(C) ystj fizaVj  (C)  Laser printer 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

63. fo”ke dks igpkfu;s % 
 

63. Identify the odd one : 

(A) LVksjst Vsi eseksjh  (A) Storage tape memory 

(B) eSXusfVd fMLd eseksjh  (B)  Magnetic disc memory 

(C) vkWfIVdy fMLd eseksjh  (C)  Optical disc memory 

(D) jhM vksuyh eseksjh  (D)  Read only memory 

64. dEI;wVj fuEufyf[kr esa ls dkSu&lk dk;Z dj 

ldrk gS \ 

 
64. A computer can perform which of the 

following tasks ? 

(A) dEI;wVs’ku  (A) Computation 

(B) dE;wfuds’ku  (B)  Communication 

(C) izkslsflax  (C)  Processing 

(D) mi;qZDr lHkh  (D)  All of the above 

65. ,d fdyks ckbV izfrfuf/kRo djrh gS % 
 

65. One kilo byte represents : 

(A) 1024 ckbV~l dk  (A) 1024 bytes 

(B) 1000 ckbV~l dk  (B)  1000 bytes 

(C) 100 ckbV~l dk  (C)  100 bytes 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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66. cwfy;u ,ytsczk 
-------------------------- 

ds }kjk fodflr 

x;k FkkA 

 
66. Boolean Algebra is developed by 

.............. . 

(A) dksukMZ  (A) Konard 

(B) tkWtZ cwy  (B)  George Bool 

(C) tkWu ,VsuklkSQ  (C)  John Atanasoff 

(D) csjh  (D)  Berry 

67. izksxzke esa _qfV;ksa dks nwj djus dh izfØ;k dks 

dgk tkrk gS % 

 
67. The process of removing the errors in 

program is called as : 

(A) dEikbfyax  (A) Compiling 

(B) ,DthD;wfVax  (B)  Executing 

(C) fMcfxax  (C)  Debbuging 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

68. Java izksxzke tks cso czkmtj esa ,EcsMsM fd;k 

tkrk gS] bls dgk tkrk gS % 

 
68. The Java program which is embedded in 

Web Browser is called as : 

(A) ,siysV  (A) Applet 

(B) ts- Mh- ds-  (B)  JDK 

(C) ts- Mh- ch- lh-  (C)  JDBC 

(D) ,- MCY;w- Vh-  (D)  AWT 

69. dkSu&ls nks usVodZ fMokbl ds chp ,d lk>k 

usVodZ ds vUrxZr cuk;k x;k ,d rkfdZd 

lfdZV gS \ 

 
69. Which is a logical circuit created within a 

shared network between two network 

devices ? 

(A) opqZvy lfdZV  (A) Virtual Circuit 

(B) IokbaV&Vw&IokbaV lfdZV  (B)  Point-to-Point Circuit 

(C) yhLM lfdZV  (C)  Leased Circuit 

(D) oSu  (D)  WAN 
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70. dkSu&lk izksVksdkWy DykbaV ls loZj ij Qkby 

viyksM djus vkSj MkmuyksM djus ds fy;s 

vkSj osclkbV izca/ku esa O;kid :i ls iz;ksx 

fd;k tkrk gS \ 

 
70. Which protocol is used for uploading and 

downloading files from client to server 

and widely used in website management ? 

(A) ,l- ,e- Vh- ih-   (A) SMTP 

(B) VsyusV  (B)  TELNET 

(C) ,Q- Vh- ih-  (C)  FTP 

(D) Vh- lh- ih-@vkbZ- ih-  (D)  TCP/IP 

71. ,l- D;w- vkj- Vh-¼ ½ dk ,e- ,l-&,Dlsy eas 

iz;ksx gksrk gS % 

 
71. SQRT( ) in MS-Excel is used to : 

(A) oxZewy fudkyus ds fy;s  (A) Calculating square root 

(B) vf/kdre fudkyus ds fy;s  (B)  To find maximum 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

72. MS-,Dlsy esa lsy dks lanfHkZr djus dh 

fof/k@fof/k;k¡ D;k gSa \ 

 
72. What is/are the methods for referencing 

the cell in MS-Excel ? 

(A) fjysfVo  (A) Relative 

(B) ,ClksY;wV  (B)  Absolute 

(C) feDl~M  (C)  Mixed 

(D) mi;qZDr lHkh  (D)  All of the above 
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73. bZ&vkj Mk;xzke dk iz;ksx fd;k tkrk  

gS % 

 
73. E-R diagram is used in : 

(A) usVodZ MsVk ekWMfyax esa  (A) Network data modelling 

(B) fjys’kuy MsVk ekWMfyax esa  (B)  Relational data modelling 

(C) vkWCtsDV&vksfj;UVsM MsVk ekWMfyax esa  (C)  Object-oriented data modelling 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

74. eqfnzr ,oa xSj&eqfnzr ¼fMftVy½ fjiksVZ ge ,e- 

,l-&,Dlsl esa mRiUu dj ldrs gSa 
--------------------

 

iz;ksx djdsA 

 
74. We can generate the printed and non-

printed (digital) report in MS-Access by 

using ............. . 

(A) QkWeZ fMtkbuj dk  (A) Form designer 

(B) fjiksVZ fMtkbuj dk  (B)  Report designer 

(C) Dosjh fcYMj dk  (C)  Query builder 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

75. vkbZ- ih- ,Mªsl dk dkSu&lk izk:i oS/k  

gS \ 

 
75. Which format of IP address is  

valid ? 

(A) 210.255.211  (A) 210.255.211 

(B)  210.255.201.200  (B)  210.255.201.200 

(C)  200.200.160.50  (C)  200.200.160.50 

(D) nksuksa (B) vkSj (C)  (D)  Both (B) and (C) 
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76. DNS dk vkfo”dkj fdlus fd;k \ 
 

76. Who developed the DNS ? 

(A) cuZj yh  (A) Berner Lee 

(B) ikWy eksdkisfVªl  (B)  Paul Mockapetris 

(C) fy;ksukMZ  (C)  Leonard 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

77. fuEufyf[kr esa ls dkSu&lk bZ- Mh- vkbZ- dk 

izeki ugha gS \ 

 
77. Which of the following is not an EDI 

standard ? 

(A) X.12  (A) X.12 

(B) bZ- Mh- vkbZ- ,Q- ,- lh- Vh-  (B)  EDIFACT 

(C) Vh- lh- Vh-@vkbZ- ih-  (C)  TCT/IP 

(D)  X.400  (D)  X.400 

78. bysDVªkWfud dS’k lsok dk iz;ksx fd;k tk 

ldrk gS % 

 
78. Electronic cash service could be used 

through : 

(A) djsalh loZj ls udn dks Ø; djds  (A) Purchasing of cash from currency 

server 

(B) ukWeZy loZj ds }kjk  (B)  Normal server 

(C) ØsfMV dkMZ ds }kjk  (C)  Credit card 

(D) MsfcV dkMZ ds }kjk  (D)  Debit card 
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79. fuEufyf[kr esa ls dkSu&lk lkekU;r% bZ&dkWelZ 

esa ekbØksisesaV ds fy;s mi;ksx fd;k tkrk gS \ 

 
79. Which of the following is normally used 

for micropayment in e-Commerce ? 

(A) bZ&dS’k  (A) E-Cash 

(B) ØsfMV dkMZ  (B)  Credit Card 

(C) bysDVªkWfud okysV  (C)  Electronic Wallet 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

80. fdl fLFkfr esa ge MsVk dks ,d lkFk Hkst vkSj 

izkIr dj ldrs gSa \ 

 
80. In which case we can send and receive 

the data simultaneously ? 

(A) flEIysDl  (A) Simplex 

(B) gkQ MqIysDl  (B)  Half Duplex 

(C) Qqy MqIysDl  (C)  Full Duplex 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

81. fuEufyf[kr lapkj ek/;eksa esa ls dkSu&lk cM+k 

cSaM&fonFk vkSj rst nj ls MsVk Vªkalfe’ku ds 

fy;s ilUn fd;k tkrk gS \ 

 
81. Which of the following communication 

media is preferred for large bandwidth 

and faster rate data transmission ? 

(A) dks&,fDl;y dsfcy  (A) Co-axial cable 

(B) ;w- Vh- ih-  (B)  UTP 

(C) ,l- Vh- ih-  (C)  STP 

(D) vkWfIVdy Qkbcj  (D)  Optical fibre 
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82. O;fDrxr lapkj lsok ¼ih- lh- ,l-½ ,d 

mnkgj.k gS % 

 
82. Personal Communication Service (PCS) 

is an example of : 

(A) fQDl~M ok;jysl dk  (A) Fixed Wireless 

(B) eksckby ok;jysl dk  (B)  Mobile Wireless 

(C) iksVZsfcy ok;jysl dk  (C)  Portable Wireless 

(D) nksuksa (B) vkSj (C)  (D)  Both (B) and (C) 

83. fdl izdkj ds usVodZ dks ,d m|e ds 

vUrxZr fufgr futh usVodZ dgk tkrk gS \ 

 
83. Which type of network is called as 

private network contained within an 

enterprise ? 

(A) bUVjusV  (A) Internet 

(B) ,DLVªkusV  (B)  Extranet 

(C) bUVªkusV  (C)  Intranet 

(D) oSu  (D)  WAN 

84. izR;sd dEI;wVj tks lh/ks baVjusV ls tqM+k gksrk 

gS] dks fof’k”V la[;kvksa ls igpkuk tkrk gS] 

mls dgrs gSa % 

 
84. Each computer which is directly 

connected to internet is identified by 

unique numbers called as :  

(A) e’khu ,Mªsl  (A) Machine Address 

(B) vkbZ- ih- ,Mªsl  (B)  IP Address 

(C) dusD’ku ,Mªsl  (C)  Connection Address 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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85. dkSu&lk lkW¶Vos;j izstsaVs’ku ds fy;s mi;ksx 

fd;k tkrk gS \ 

 
85. Which software is used for presentation ? 

(A) ,e- ,l-&oMZ  (A) MS-Word 

(B) ,e- ,l-&,Dlsy  (B)  MS-Excel 

(C) ,e- ,l-&ikojIokWbaV  (C)  MS-PowerPoint 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

86. izi=ksa dks fizaV djus ds fy;s igyh ‘krZ gS % 
 

86. For printing a document the first 

condition is : 

(A) ist lsVvi dks tk¡puk  (A) To check about the page setup 

(B) LFkkfir fizaVj dks tk¡puk  (B)  To check about the installed printer 

(C) iSjkxzkQ dks tk¡puk  (C)  To check about the paragraph 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

87. ,e- ,l-&ikojIokWbaV gS ,d % 
 

87. MS-PowerPoint is a : 

(A) Mh- ch- ,e- ,l-  (A) DBMS 

(B) izstsUVs’ku lkW¶Vos;j  (B)  Presentation Software 

(C) LizsM’khV  (C)  Spreadsheet 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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88. fuEufyf[kr esa ls dkSu&lk MsVkcsl ls fjdkWMZ 

iqu%izkIr djus ds fy;s mi;ksx fd;k tkrk gS \ 

 
88. Which of the following is used to retrieve 

the record from a database ? 

(A) izkbejh dh  (A) Primary Key 

(B) Vscy  (B)  Table 

(C) fjiksVZ  (C)  Report 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

89. fuEufyf[kr esa ls dkSu&lk ,dkmafVax esa iz;ksx 

gks ldrk gS \ 

 
89. Which of the following can be used in 

accounting ? 

(A) VSyh  (A) Tally 

(B) ,e- ,l-&,Dlsy  (B)  MS-Excel 

(C) ,e- ,l-&oMZ  (C)  MS-Word 

(D) nksuksa (A) vkSj (B)  (D)  Both (A) and (B) 

90. fuEufyf[kr esa ls dkSu&lk e-mail ,Mªsl xyr 

gS \ 

 
90. Which of the following e-mail addresses 

is invalid ? 

(A) raj-yahoo.com  (A) raj-yahoo.com 

(B)  raj-y@yahoo.com  (B)  raj-y@yahoo.com 

(C)  @raj-yahoo.com  (C)  @raj-yahoo.com 

(D) nksuksa (A) vkSj (C)  (D)  Both (A) and (C) 

mailto:raj-y@yahoo.com
mailto:raj-y@yahoo.com
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91. izkIrdrkZ ds bZ&esy ij lHkh esy laxzfgr gksrs 

gSa % 

 
91. All mails of recipient e-mail address are 

stored in : 

(A) buckWDl esa  (A) Inbox 

(B) VªS’k esa  (B)  Trash 

(C) lsaV esa  (C)  Sent 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

92. bZ&esy flLVe esa lHkh gVk;s x;s esy dks 

igyh ckj fdl QksYMj esa Hkstk tkrk gS \ 

 
92. All deleted mails in e-mail system will be 

forwarded to which folder at first ? 

(A) VªS’k  (A) Trash 

(B) lsaV  (B)  Sent 

(C) buckWDl  (C)  Inbox 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

93. vkWuykbu cSafdax dh lqfo/kk iznku dh tkrh  

gS % 

 
93. Online banking provides its services 

through : 

(A) VsyhQksu }kjk  (A) Telephone 

(B) b.VjusV }kjk  (B)  Internet 

(C) DykbaV bUM izksijkbVjh lkW¶Vos;j }kjk  (C)  Client end proprietary software 

(D) mi;qZDr lHkh   (D)  All of the above 
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94. bZ- ,Q- Vh- ls vk’k; gS % 
 

94. EFT refers to : 

(A) bysDVªkWfud Qkby VªkalQj  (A) Electronic File Transfer 

(B) bysDVªkWfud Q.M VªkalQj  (B)  Electronic Fund Transfer 

(C) bysDVªkWfud QaD’ku VªkalQj  (C)  Electronic Function Transfer 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

95. fuEufyf[kr esa ls dkSu&lk ,Iyhds’ku 

lkW¶Vos;j dk mnkgj.k gS \ 

 
95. Which of the following is an example of 

application software ? 

(A) LizsM’khV  (A) Spreadsheet 

(B) ,e-,l-&oMZ  (B)  MS-Word 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) ;wfuDl  (D)  UNIX 

96. fo.Mkst 98 gS ,d % 
 

96. Windows 98 is a/an : 

(A) ,vIyhds’ku lkW¶Vos;j  (A) Application software 

(B) vkWijsfVax lkW¶Vos;j  (B)  Operating software 

(C) flLVe lkW¶Vos;j  (C)  System software 

(D) nksuksa (B) vkSj (C)  (D)  Both (B) and (C) 

97. fuEufyf[kr esa ls dkSu&lk lHkh izdkj dh 

dSYdqys’ku ds fy;s mŸkjnk;h gS \ 

 
97. Which of the following is responsible for 

all types of calculation ? 

(A) ,- ,y- ;w-  (A) ALU 

(B) dUVªksy ;wfuV  (B)  Control Unit 

(C) jftLVlZ  (C)  Registers 

(D) ch- ;w- ,l-  (D)  BUS 
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98. lh- ih- ;w- esa vkarfjd eseksjh dqN Hkh ugha gS 

ysfdu % 

 
98. Internal memory in a CPU is nothing but : 

(A) jftLVjksa dk ,d lewg gS  (A) is a set of registers 

(B) ,- ,y- ;w- dk ,d lewg gS  (B)  is a set of ALUs 

(C) ekbØksizkslslj gS   (C)  is microprocessor 

(D) ch- ;w- ,l- gS  (D)  is BUS 

99. fuEufyf[kr esa ls dkSu&lh ijekus.V eseksjh  

gS \ 

 
99. Which of the following is permanent 

memory ? 

(A) SRAM  (A) SRAM 

(B)  DRAM  (B)  DRAM 

(C)  ROM  (C)  ROM 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

100. fuEufyf[kr esa ls dkSu&lk buiqV fMokbl  

gS \ 

 
100. Which of the following is input  

device ? 

(A) dhcksMZ  (A) Keyboard 

(B) oh- Mh- ;w-  (B)  VDU 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

 



  

   

4. Four alternative answers are mentioned for 
each question as—A, B, C & D in the booklet. 
The candidate has to choose the most 
correct/appropriate answer and mark the 
same in the OMR Answer-Sheet as per the 
direction : 

 4. iz’u&iqfLrdk esa izR;sd iz’u ds pkj lEHkkfor mŸkj  

A, B, C ,oa D gSaA ijh{kkFkhZ dks mu pkjksa fodYiksa esa ls 

,d lcls lgh vFkok lcls mi;qDr mŸkj Nk¡Vuk gSA 

mŸkj dks OMR vkUlj&’khV esa lEcfU/kr iz’u la[;k esa 

fuEu izdkj Hkjuk gS % 

Example :  mnkgj.k % 

Question :  iz’u % 

Q. 1  iz’u 1 

Q. 2  iz’u 2 

Q. 3  iz’u 3 

Illegible answers with cutting and  

over-writing or half filled circle will be 

cancelled. 

 viBuh; mŸkj ;k ,sls mŸkj ftUgsa dkVk ;k cnyk x;k 

gS  ;k xksys esa vk/kk Hkjdj fn;k x;k  mUgsa fujLr dj 

fn;k tk,xkA 

5. Each question carries equal marks. Marks 
will be awarded according to the number of 
correct answers you have. 

 5.  izR;sd iz’u ds vad leku gSaA vkids ftrus mŸkj 

lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA 

6. All answers are to be given on OMR Answer 
sheet only. Answers given anywhere other 
than the place specified in the answer sheet 
will not be considered valid. 

 6. lHkh mŸkj dsoy vks- ,e- vkj- mŸkj&i=d (OMR 

Answer Sheet) ij gh fn;s tkus gSaA mŸkj&i=d esa 

fu/kkZfjr LFkku ds vykok vU;= dgha ij fn;k x;k 

mŸkj ekU; ugha gksxkA 

7. Before writing anything on the OMR Answer 
Sheet, all the instructions given in it should 
be read carefully.  

 7. vks- ,e- vkj- mŸkj&i=d (OMR Answer Sheet) ij 

dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s lHkh vuqns’kksa dks 

lko/kkuhiwoZd i<+ fy;k tk;sA 

8. After the completion of the examination 
candidates should leave the examination hall 
only after providing their OMR Answer 
Sheet to the invigilator. Candidate can carry 
their Question Booklet. 

 8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd dks 

viuh OMR Answer Sheet miyC/k djkus ds ckn 

gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ vius lkFk 

iz’u&iqfLrdk ys tk ldrs gSaA 

9. There will be no negative marking.  9. fuxsfVo ekfd±x ugha gSA 

10. Rough work, if any, should be done on the 
blank pages provided for the purpose in the 
booklet. 

 10. dksbZ Hkh jQ dk;Z  iz’u&iqfLrdk ds vUr esa  jQ&dk;Z 

ds fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A 

11. To bring and use of log-book, calculator, 
pager and cellular phone in examination hall 
is prohibited. 

 11. ijh{kk&d{k esa ykWx&cqd] dSydqysVj] istj rFkk lsY;qyj 

Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA  

12. In case of any difference found in English 
and Hindi version of the question, the 
English version of the question will be held 
authentic. 

 12. iz’u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus dh 

n’kk esa iz’u dk vaxzsth :ikUrj.k gh ekU; gksxkA 

Impt. : On opening the question booklet, first 
check that all the pages of the question 
booklet are printed properly. If there is ny 
discrepancy in the question Booklet, then 
after showing it to the invigilator, get 
another question Booklet of the same series. 

 
egRoiw.kZ % iz’uiqfLrdk [kksyus ij izFker% tk¡p dj ns[k ysa 

fd iz’u&iqfLrdk ds lHkh i”̀B HkyhHkk¡fr Nis gq, gSaA 

;fn iz’uiqfLrdk esa dksbZ deh gks] rks d{kfujh{kd dks 

fn[kkdj mlh fljht dh nwljh iz’u&iqfLrdk izkIr  

dj ysaaA 
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