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1. ßç'kklu dk dk;Z fu/kkZfjr mís';ksa dh iwfrZ 

djuk gSAÞ ;g 'kCn fdlds gSa \ 

 
1. “Administration has to do with getting 

things done, with the accomplishment of 

defined objectives.” Whose words is  

this ? 

(A) ,y-Mh- OgkbV  (A) L. D. White 

(B) ywFkj xqfyd  (B) Luther Gullick 

(C) bZ- ,u- XysMu  (C) E. N. Gladden 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

2. og dk;Zdkjh dk;Z D;k gksrk gS tks eq[; :i 

ls  ç'kklu }kjk fu/kkZfjr O;kid uhfr;ksa dks 

ykxw djus ls lacaf/kr gS \ 

 
2. What is an executive function that is 

primarily concerned with carrying out the 

broad policies laid down by the 

administration ? 

(A) çca/ku  (A) Management 

(B) layXurk  (B) Engagement 

(C) laxBu  (C) Organization 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

3. ßfdlh mís'; dh iwfrZ ds fy, O;fä;ksa vkSj 

lkefxz;ksa dk laxBu vkSj mi;ksx djuk 

ç'kklu gSAÞ fdlus dgk Fkk \ 

 
3. “Administration is the organisation and 

use of men and materials to accomplish a 

purpose.” Who said ? 

(A) uhxzks  (A) Negro 

(B) OgkbV  (B) White 

(C) lkbeu  (C) Simon 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

4. POSDCORB esa] D v{kj D;k n'kkZrk gS \ 
 

4. In the POSDCORB, what does the letter 

D denotes ? 

(A) foHkkx  (A) Department 

(B) ifjJe  (B) Diligence 

(C) ek¡x djuk  (C) Demanding 

(D) funsZ'ku  (D) Directing 
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5. uhps fn, nksuksa dFkuksa esa ls dkSu&lk@ls lR; 

gS@gSa \ 

 
5. Which among the two statement(s) is/are 

true ? 

1- yksd ç'kklu ukSdj'kkgh gS tcfd futh 

ç'kklu O;olk; dh rjg gSA 

 1. Public administration is 

bureaucratic whereas private 

administration is business like. 

2- yksd ç'kklu xSj&jktuhfrd gksrk gS] 

tcfd futh ç'kklu jktuhfrd gSA 

 2. Public administration is non- 

political, while private 

administration is political. 

(A) dsoy 1  (A) Only 1 

(B) dsoy 2  (B) Only 2 

(C) 1 vkSj 2 nksuksa  (C) Both 1 and 2 

(D) u rks 1 vkSj u gh 2  (D) Neither 1 nor 2 

6. ç'kklfud esa ekuoh; laca/k fl)kar dk tud 

fdls ekuk tkrk gS \ 

 
6. Who is considered as the father of Human 

Relations Theory in Administration ? 

(A) bZ- ,u- XysMu  (A) E. N. Gladden 

(B) ,YVu es;ks  (B) Elton Mayo 

(C) ,y- mfoZd  (C) L. Urwick 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

7. buesa ls dkSu ç'kklu ds lexz –f"Vdks.k dk 

leFkZu ugha djrk gS \ 

 
7. Who among these does not support the 

integral view of administration ? 

(A) gsujh Qs;ksy  (A) Henri Fayol 

(B) ,y- Mh- OgkbV  (B) L. D. White 

(C) ywFkj xqfyd  (C) Luther Gullick 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

8. yksd ç'kklu buesa ls fdlls lEcfU/kr ugha  

gS \ 

 
8. Public administration does not deal with : 

(A) jkT; dk vUr  (A) Ends of the state 

(B) O;fäxr fgr  (B) Individual interest 

(C) laçHkq bPNk  (C) Sovereign will 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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9. jktuhfr&ç'kklu f}Hkktu dh vo/kkj.kk fdlus 

nh \ 

 
9. Who gave the concept of Politics-

Administration dichotomy ? 

(A) ÝSad gsujh xqMukÅ  (A) Frank Henry Goodnow 

(B) tsEl MCY;w- QsLyj  (B) James W. Fesler 

(C) oqMjks foYlu  (C) Woodrow Wilson 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

10. buesa ls dkSu&lk ç'kklu ds çca/kdh; 

n`f"Vdks.k dk leFkZd ugha gS \ 

 
10. Who among these is not a supporter of 

managerial view of administration ? 

(A) gcZVZ lkbeu  (A) Herbert Simon 

(B) ywFkj xqfyd  (B) Luther Gullick 

(C) gsujh Qs;ksy  (C) Henri Fayol 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

11. ßyksd ç'kklu ljdkj dh rhuksa 'kk[kkvksa  

fo/kk;h] dk;Zdkjh vkSj U;kf;d vkSj muds 

varlaZca/k dks 'kkfey djrk gSAÞ buesa ls fdlus 

bl –f"Vdks.k dk leFkZu ugha fd;k \ 

 
11. “Public Administration covers all three 

branches of the government–Legislative, 

Executive and Judicial and their 

interrelationship.” Who among these did 

not support this viewpoint ? 

(A) oqMjks foYlu  (A) Woodrow Wilson 

(B) ywFkj xqfyd  (B) Luther Gullick 

(C) ,y- Mh- OgkbV  (C) L. D. White 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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12. vuq'kklu ds :i esa yksd iz’kklu ds v/;;u 

dh uhao j[kus okys vesfjdk ds jk"Vªifr  

Fks % 

 
12. The President of U. S. who laid the 

foundation of the study of public 

administration as discipline  

was : 

(A) jk"Vªifr gwoj  (A) President Hoover 

(B) jk"Vªifr foYlu  (B) President Wilson 

(C) jk"Vªifr dSusMh  (C) President Kennedy 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

13. buesa ls dkSu&lk@ls dFku lR; ugha gS@gSa \ 
 

13. Which among these statement(s) is/are 

not true ? 

1- POSDCORB xfrfof/k;k¡ lHkh laxBuksa 

ds fy, lkekU; gSaA 

 1. The POSDCORB activities are 

common to all organisations. 

2- POSDCORB –f"Vdks.k dsoy ç'kklu 

dh lkekU; rduhdksa ij fopkj djrk 

gSA 

 2. The POSDCORB view takes into 

consideration only the common 

techniques of the administration. 

(A) dsoy 1  (A) Only 1 

(B) dsoy 2  (B) Only 2 

(C) 1 vkSj 2 nksuksa  (C) Both 1 and 2 

(D) nksuksa esa ls dksbZ ugha  (D) None of the two 

14. ßyksd ç'kklu dh fo'ks"krk ykyQhrk'kkgh gS 

tcfd futh ç'kklu blls eqä gSAÞ ;g 

fdlus dgk \ 

 
14. “Public administration is characterised by 

red tape whereas private administration is 

free from it.” Who said this ? 

(A) QsfyDl ,- uhxzks  (A) Felix A. Negro 

(B) gcZVZ ,- lkbeu  (B) Herbert A. Simon 

(C) i‚y ,p- ,Iiych  (C) Paul H. Appleby 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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15. og çfØ;k ftlds }kjk ,d çca/kd vius dqy 

dk;ZHkkj esa ls dqN nwljksa dks lkSairk gS % 

 
15. The process by which a manager assigns 

some of his total workload to others is : 

(A) fodsaæhdj.k  (A) Decentralization 

(C) dk;Z dk foHkktu  (B) Division of work 

(C) çR;k;kstu  (C) Delegation 

(D) dsaæhdj.k  (D) Centralization 

16. fuEufyf[kr esa ls fdl usr`Ro 'kSyh dks 

fef'kxu ;wfuoflZVh yhMjf'ki LVMht }kjk 

lcls çHkkoh usr`Ro 'kSyh ds :i esa igpkuk 

x;k Fkk \ 

 
16. Which one of the following leadership 

styles was identified by the Michigan 

University Leadership Studies as the 

most effective leadership style ? 

(A) yksdrkaf=d 'kSyh dk usr`Ro  (A) Democratic style leadership 

(B) deZpkjh&dsafær usr`Ro  (B) Employee-centred leadership 

(C) lgHkkxh lewg usr`Ro  (C) Participative group leadership 

(D) Vhe usr`Ro  (D) Team leadership 

17. buesa ls dkSu&lk uohu yksd ç'kklu ds ckjs esa 

lgh ugha gS \ 

 
17. Which among these is not true about New 

Public Administration ? 

(A) ;g tufgr dks dk;e j[krk gSA  (A) It upholds public interest. 

(B) ;g çca/kdh; Lok;Ùkrk dk leFkZu 

djrk gSA 

 (B) It supports managerial autonomy. 

(C) bldk cktkj mUeq[khdj.k gSA  (C) It has market orientation. 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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18. fuEufyf[kr esa ls fdl fopkjd us lcls igys 

,d laxBu esa ^jpukRed la?k"kZ* dh vo/kkj.kk 

ds ckjs esa ckr dh Fkh \ 

 
18. Which one of the following thinkers  

was first to talk about the concept of 

„Constructive Conflict‟ in an  

organization ? 

(A) ,YVu es;ks  (A) Elton Mayo 

(B) eSjh ikdZj QkWysV  (B) Mary Parker Follett 

(C) ihVj Cykm  (C) Peter Blau 

(D) gsujh Qs;ksy  (D) Henri Fayol 

19. fuEufyf[kr esa ls dkSu yksd ç'kklu dh 

fo'ks"krk ugha gS \ 

 
19. Which among the following is not a 

feature of public administration ? 

(A) lkoZtfud fuxkg  (A) Public Gaze 

(B) çfr"Bk  (B) Prestige 

(C) mPp n{krk  (C) High Efficiency 

(D) dkuwuh <k¡pk  (D) Legal framework 

20. dekaM dh ,drk dk fl)kar D;k n'kkZrk gS \ 
 

20. What does the principle of unity of 

command implies ? 

(A) deZpkfj;ksa dks dsoy ,d ofj"B ls 

vkns'k çkIr djuk pkfg,A 

 (A) Employees should receive orders 

from one superior only. 

(B) vkns'k dks {kSfrt js[kk ds chp leku 

:i ls forfjr fd;k tkuk pkfg,A 

 (B) Command be equally distributed 

among horizontal line. 

(C) laxBu esa 'kfä gksrh gSA  (C) In union there is strength. 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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21. g‚FkksuZ ç;ksxksa esa fuEufyf[kr esa ls dkSu&lk 

ç;ksx 'kkfey ugha Fkk \ 

 
21. Which one of the following experiments 

was not included in the Hawthorne 

experiments ? 

(A) cSad ok;fjax voyksdu d{k  (A) Bank wiring observation room 

(B) fjys vlsacyh VsLV :e  (B) Relay assembly test room 

(C) /kkrqvksa dks dkVuk  (C) Cutting metals 

(D) xzsx jks'kuh  (D) Greg illumination 

22. dkfeZd dk;Z ,d 
------------------------- 

gSA 
 

22. Personnel functions is a : 

(A) ykbu QaD'ku  (A) Line function 

(B) LVkQ QaD'ku  (B) Staff function 

(C) ykbu ;k LVkQ gks ldrk gS  (C) Can be either line or staff 

(D) u rks ykbu vkSj u gh LVkQ  (D) Neither line nor staff 

23. ukSdj'kkgh ç.kkyh 
---------------------- 

dh /kkj.kk ij 

fVdh gqbZ gSA 

 
23. Bureaucratic system rests on the notion  

of ................ . 

(A) jktuhfrd i{kikr  (A) political favouritism 

(B) fMohtuksa ds inkuqØe  (B) hierarchy of divisions 

(C) viw.kZrk  (C) imperfection 

(D) mi;qZä esa ls dksbZ ugha  (D) None of the above 

24. oxhZdj.k 
-----------------------------

 çorZu dks lqfuf'pr 

djrk gSA 

 
24. Classification ensures the enforcement  

of : 

(A) viuh {kerk ds vuqlkj osru dk 

fl)kar 

 (A) the principle of pay according to 

one‟s capability 

(B) dk;ksaZ dh dfBukbZ ds vk/kkj ij osru 

dk fl)kar 

 (B) the principle of pay based on 

difficulty of tasks 

(C) leku dke ds fy, leku osru dk 

fl)kar 

 (C) the principle of equal pay for equal 

work 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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25. vfHkfoU;kl çf'k{k.k flfoy lsodksa dks  

------------------------ 
enn djrk gSA 

 
25. Orientation training helps the civil 

servants to : 

(A) vius dke dh cqfu;knh vo/kkj.kkvksa dks 

tkuus ds fy, 

 (A) know the basic concepts of his job 

(B) vius lgdfeZ;ksa vkSj muds pfj=ksa dks 

tkuus ds fy, 

 (B) know his co-workers and their 

characters 

(C) vius fu;ksäk vkSj mlds O;fäRo dks 

tkuus ds fy, 

 (C) know their employer and his 

personality 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

26. pkj vk/kkjksa dh igpku fdlus dh gS mís'; 

¼dk;Z½] çfØ;k] yksx ¼xzkgd½ vkSj LFkku  

vkerkSj ij 4P ds :i esa tkuk tkrk gS 

ftlds vk/kkj ij dk;Z vkSj foHkkxksa dks 

foHkkftr fd;k tk ldrk gS \ 

 
26. Who has identified four bases– Purpose 

(functions), Process, People (clientele) 

and Place–commonly known as 4P‟s on 

bases of which work and departments 

may be divided ? 

(A) gsujh Qs;ksy  (A) Henri Fayol 

(B) ,y- Mh- OgkbV  (B) L. D. White 

(C) ywFkj xqfyd  (C) Luther Gullick 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

27. buesa ls dkSu&lk lgh lqesfyr gS \ 
 

27. Which one among these is correctly 

matched ? 

(A) ,Q- MCY;w- Vsyj % 'k‚i eSustesaV  (A) F. W. Taylor : Shop Management 

(B) gsujh Qs;ksy % fØ,fVo ,Dlihfj;al  (B) Henry Fayol : Creative Experience 

(C) ewuh vkSj jsyh % ,MfefuLVªsfVo fcgsfo;j  (C) Mooney and Reiley : 

Administrative Behaviour 

(D) ,e- ih- QkWysV % v‚uoMZ baMLVªh  (D) M. P. Follet : Onward Industry 
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28. Vsyj ds oSKkfud çca/ku dk mís'; Fkk % 
 

28. The aim of Taylor‟s scientific 

management was to : 

(A) laxBukRed dh txg O;fäxr miyfC/k 

ij tksj nsuk 

 (A) stress individual accomplishment 

over organizational yield 

(B) mRiknu de djuk vkSj eukscy c<+kuk  (B) reduce production and increase 

morale 

(C) laxBukRed n{krk vkSj mRiknu esa 

lq/kkj djuk 

 (C) improve organizational efficiency 

and production 

(D) Je cy ij cks> de djus ds fy, 

e'khujh esa ifjorZu djuk 

 (D) alter machinery to lessen burden on 

the labour force 

29. bu nksuksa esa ls dkSu&lk dFku lR; gS \ 
 

29. Which of these two statements is true ? 

1- iz.kkyh –f"Vdks.k laxBu dks ,d can 

ç.kkyh ds :i esa ns[krk gS tcfd 

ikjaifjd –f"Vdks.k bls ,d [kqyh 

ç.kkyh ds :i esa ns[krk gSA 

 1. Systems approach views 

organization as a closed system 

whereas classical approach sees it 

as an open system. 

2- ikjaifjd –f"Vdks.k LFkkf;Ro dk leFkZu 

djrk gS tcfd iz.kkyh –f"Vdks.k 

laxBu esa xfr'khy var%fØ;kvksa dk 

leFkZu djrk gSA 

 2. The classical approach supports 

static while systems approach 

supports dynamic interactions in 

the organization. 

(A) dsoy 1  (A) Only 1 

(B) dsoy 2  (B) Only 2 

(C) 1 vkSj 2 nksuksa  (C) Both 1 and 2 

(D) u rks 1 vkSj u gh 2  (D) Neither 1 nor 2 

30. ctV esa 
---------------------------- 

'kkfey gksrs gSaA 
 

30. Performance budget covers : 

(A) dsoy buiqV  (A) inputs only 

(B) dsoy vkmViqV  (B) outputs only 

(C) u rks buiqV vkSj u gh vkmViqV  (C) Neither inputs nor outputs 

(D) nksuksa buiqV vkSj vkmViqV  (D) Both inputs and outputs 
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31. g‚FkksuZ çHkko mRikndrk esa o`f) ds fy, 

fdldks lanfHkZr djrk gS \ 

 
31. Hawthorne effect refers to increase in 

productivity because of : 

(A) vPNk HkkSfrd dkedkth ekgkSy  (A) Good physical working 

environment 

(B) lqjf{kr ukSdjh  (B) Secure job 

(C) i;Zos{kdksa dh mifLFkfr  (C) Presence of observers 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the abovee 

32. laxBu ds çfl) pkSng fl)kar fdlds }kjk 

fn, x, Fks \ 

 
32. The famous fourteen principles of 

organization were given by : 

(A) IysVks  (A) Plato 

(B) eSDl oscj  (B) Max Weber 

(C) ÝsMfjd Vsyj  (C) Frederick Taylor 

(D) gsujh Qs;ksy  (D) Henri Fayol 

33. oscj ds vuqlkj usr`Ro ds dkSu&ls rhu çdkj 

gSa \ 

 
33. According to Weber, the three types of 

leadership are : 

(A) ukeek=] fu;a=d] vk;kstd  (A) titular, controllers, organizers 

(B) dfj'ekbZ] ikjaifjd] dkuwuh @ rdZlaxr  (B) charismatic, traditional, 

legal/rational 

(C) laLFkkxr fo'ks"kK] fo'ks"kK] ladj  (C) institutionalists, specialists, hybrids 

(D) dfj'ekbZ] laLFkkxr] fo'ks"kK  (D) charismatic, institutionalists, 

specialists 

34. gsujh Qs;ksy ds vuqlkj] i;Zos{kh fu;a=.k 

çfØ;k esa fuEufyf[kr esa ls fdu fØ;kvksa dh 

vko';drk gksrh gS \ 

 
34. According to Henri Fayol, which of the 

following actions are required in 

supervisory control process ? 

1- ekud fØ;k,¡  1. Standard actions 

2- lq/kkjkRed fØ;k,¡  2. Corrective actions 

3- nokc fØ;k,¡  3. Coercive actions 

4- ewY;kadu fØ;k,¡  4. Evaluative actions 

dwV %  Codes : 

(A) 1] 2 vkSj 3  (A) 1, 2 and 3 

(B) dsoy 1 vkSj 3  (B) 1 and 3 only 

(C) dsoy 2 vkSj 3  (C) 2 and 3 only 

(D) dsoy 1 vkSj 2  (D) 1 and 2 only 
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35. ukSdj'kkgh dk vkn'kZ e‚My fdldh lÙkk ij 

vk/kkfjr gS \ 

 
35. The Ideal Model of bureaucracy is based 

on authority of : 

(A) ijaijk  (A) Tradition 

(B) dfj'ek  (B) Charisma 

(C) dkuwuh rdZlaxr  (C) Legal rational 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

36. laxBu dk ^ykbu ,aM LVkQ* :i lcls igys 

fuEufyf[kr esa ls fdlesa mRiUu gqvk Fkk \ 

 
36. The „Line and Staff‟ form of organization 

first originated in which one of the 

following ? 

(A) 'kSf{kd ç'kklu  (A) Educational Administration 

(B) uxj ç'kklu  (B) Municipal Administration 

(C) lSU; ç'kklu  (C) Military Administration 

(D) yksd ç'kklu  (D) Public Administration 

37. fuEufyf[kr esa ls dkSu&lk [kkrk Hkkjr ds 

fu;a=d vkSj egkys[kk ijh{kd }kjk ugha j[kk 

tkrk gS \ 

 
37. Which of the following accounts is/are 

not maintained by the Comptroller and 

Auditor General of India ? 

(A) ,d jkT; ds [kkrs  (A) The Accounts of a State 

(B) jsyos [kkrs  (B) The Railway Accounts 

(C) la?k ljdkj ds [kkrs  (C) The Union Government Accounts 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

38. uohu yksd çca/ku fuEufyf[kr esa ls fdl ij 

lokZf/kd cy nsrk gS \ 

 
38. The New Public Management places 

maximum emphasis on which one of the 

following ? 

(A) m|eh ljdkj  (A) Entrepreneurial government 

(B) xzkgd lapkfyr ljdkj  (B) Customer driven government 

(C) fu.kZ; ysus esa rdZlaxrrk  (C) Rationality in decision-making 

(D) ukSdj'kkgh dk Mkmu&lkbftax  (D) Down-sizing of bureaucracy 
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39. Kkunwr ¼lwpuk dk nwr½ ifj;kstuk] Hkkjr dh 

lcls lQy ljdkj ls ukxfjd baVªkusV 

ifj;kstuk] Hkkjr ds fdl jkT; esa 30 ls 

vf/kd baVjusV ls tqM+s xk¡oksa dh LFkkiuk dh 

xbZ gS \ 

 
39. Gyandoot (Messenger of Information) 

Project, India‟s most successful 

government-to citizen intranet project, set 

up over 30 internet-connected villages in 

which Indian state ? 

(A) mÙkj çns'k  (A) Uttar Pradesh 

(B) vksfM’kk  (B) Odisha 

(C) fcgkj  (C) Bihar 

(D) e/; çns'k  (D) Madhya Pradesh 

40. yksd ç'kklu esa lkoZtfud&futh varj orZeku 

esa viuk ewy Hksn [kks jgk gS % 

 
40. Public-private distinction in public 

administration is currently losing much of 

its original rigidity due to : 

1- vkt uo&mnkjoknh fopkj/kkjk lHkh dks 

Lohdk;Z gSA 

 1. Contemporary acceptance of neo-

liberal ideology. 

2- gky ds fnuksa esa vkmVlksflaZx dh vksj 

#>ku c<+ x;k gSA 

 2. Trend towards outsourcing in 

recent times. 

Åij fn, x, dFkuksa esa ls dkSu&lks@ls lgh 

gS@gSa \ 

 Which of the statement(s) given above 

is/are correct ? 

(A) dsoy 1  (A) Only 1 

(B) dsoy 2  (B) Only 2 

(C) 1 vkSj 2 nksuksa  (C) Both 1 and 2 

(D) nksuksa esa ls dksbZ ugha  (D) None of the two 

41. ßfodkl lkekftd O;oLFkkvksa dh c<+rh 

Lok;Ùkrk dh çfØ;k gS] tks foorZu ds c<+rs 

Lrj ls laHko gqvk gSAÞ ;g ifjHkk"kk 

fuEufyf[kr esa ls fdlus nh \ 

 
41. “Development is the process of 

increasing autonomy of social systems, 

made possible by rising level of 

diffraction.” Who among the following 

gave this definition ? 

(A) ,MoMZ ohMuj  (A) Edward Weidner 

(B) Qsjsy gsMh  (B) Ferrel Heady 

(C) ÝsM MCY;w- fjXl  (C) Fred W. Riggs 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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42. uhps fn, x, dFkuksa esa ls dkSu&lk@ls lgh 

gS@gSa \ 

 
42. Which of the statement(s) given below 

is/are correct ? 

1- laxBu çkf/kdj.k esa la?k"kZ ekStwn gSA  1. Conflict in organization authority 

exists. 

2- vkns'k nsus dh çfØ;k esa vusdrk dh 

laHkkouk gSA 

 2. There is a possibility of disunity of 

command. 

(A) dsoy 1  (A) Only 1 

(B) dsoy 2  (B) Only 2 

(C) 1 vkSj 2 nksuksa  (C) Both 1 and 2 

(D) nksuksa esa ls dksbZ ugha  (D) None of the two 

43. Ldsyj psu dk fl)kar fdlds }kjk rS;kj 

fd;k x;k Fkk \ 

 
43. The principle of scalar chain was devised 

by : 

(A) gsujh Qs;ksy  (A) Henri Fayol 

(B) ,y- mfoZd  (B) L. Urwick 

(C) ÝsMfjd Vsyj  (C) Frederick Taylor 

(D) psLVj vkbZ- cukZMZ  (D) Chester I. Bernard 

44. lkoZtfud lsokvksa dh rVLFkrk dh ijaijk 

fodflr dgk¡ gqbZ Fkh \ 

 
44. The tradition of neutrality of public 

services was developed in : 

(A) Hkkjr  (A) India 

(B) ;w- ds-  (B) U.K. 

(C) Ýkal  (C) France 

(D) ;w-,l-,-  (D) U.S.A. 

45. ßç'kklu jktuhfr gS D;ksafd bls tufgr ds 

çfr mÙkjnk;h gksuk pkfg,AÞ ;g dFku fdlds 

}kjk fn;k x;k Fkk \ 

 
45. “Administration is politics since it must 

be responsive to the public interest.” This 

statement was made by :  

(A) ,y- mfoZd  (A) L. Urwick 

(B) fQ+Q+uj  (B) Pfiffner 

(C) ,Iiych  (C) Appleby 

(D) xqfyd  (D) Gulilck 
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46. laxBukRed fl)kar tks laxBukRed O;ogkj 

ij lkekftd vkSj euksoSKkfud çHkkoksa dks 

mtkxj djrk gS] 
-------------------------- 

dgykrk gSA 

 
46. The organisational theory which 

highlights the social and psychological 

influences on organisational behaviour is 

called : 

(A) ekuo laca/k fl)kar  (A) Human relations theory 

(B) ç.kkyh fl)kar  (B) System theory 

(C) 'kkL=h; fl)kar  (C) Classical theory 

(D) ukSdj'kkgh fl)kar  (D) Bureaucratic theory 

47. ßfodkl ç'kkluÞ 'kCn lcls igys fdlds 

}kjk x<+k x;k Fkk \ 

 
47. The term “development administration” 

was first coined by : 

(A) ÝsM MCY;w- fjXl  (A) Fred W. Riggs 

(B) ,MoMZ MCY;w- ohMuj  (B) Edward W. Weidner 

(C) xksLokeh  (C) Goswami 

(D) tkslsQ yk ikyksEczk  (D) Joseph la Palombra 

48. fuEufyf[kr esa ls dkSu&lk dk;Z LVkQ ,tsalh 

}kjk ugha fd;k tkrk gS \ 

 
48. Which of the following functions is not 

performed by a staff agency ? 

(A) vuqla/kku djuk vkSj tkudkjh çnku 

djuk 

 (A) To do research and to provide 

information 

(B) fu.kZ; ysuk  (B) To take decisions 

(C) laidZ vkSj usVofdaZx  (C) Contact and liaison 

(D) js[kk dh lgk;rk djuk   (D) Assisting the line 

49. fuEufyf[kr esa ls dkSu&lk ,Q- MCY;w- Vsyj 

}kjk lefFkZr ugha Fkk \ 

 
49. Which one of the following was not 

supported by F.W. Taylor ? 

(A) dk;Z dk ekudhdj.k  (A) Standardization of work 

(B) fØ;k'khyrk  (B) Functionalisation 

(C) vkfFkZd vkneh dk fl)kar  (C) Doctrine of the economic man 

(D) n{krk fo'ks"kK  (D) Efficiency experts 
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50. ukSdj'kkgh ds fuEufyf[kr esa ls dkSu&ls e‚My 

vkt Hkkjr esa ekStwn gSa \ 

 
50. Which of the following models of 

bureaucracy exists in India today ? 

(A) vjktuhfrd ukSdj'kkgh   (A) Depoliticed bureaucracy 

(B) v/kZ&jktuhfrd ukSdj'kkgh  (B) Semi-politicised bureaucracy 

(C) çfrc) ukSdj'kkgh  (C) Committed bureaucracy 

(D) iwjh rjg ls jktuhfrd ukSdj'kkgh  (D) Fully politicised bureaucracy 

51. uohu yksd ç'kklu 
---------------------------- 

ij cy nsrk 

gSA 

 
51. New Public administration laid emphasis 

on ............... . 

(A) vFkZO;oLFkk vkSj n{krk  (A) Economy and efficiency 

(B) ewY; vkSj uSfrdrk  (B) Values and ethics 

(C) nksuksa (A) ,oa (B)  (C) Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

52. yksd ç'kklu dk ijEijkoknh fl)kar fdl ij 

tksj nsrk gS \ 

 
52. The classical theory of public 

administration laid emphasis on : 

(A) fu.kZ; fuekZ.k  (A) Decision-making 

(B) ekuoh; laca/k  (B) Human relation 

(C) laxBukRed lajpuk  (C) Organizational structure 

(D) çsj.kk  (D) Motivation 

53. laxBu esa O;kid mís';ksa] ;kstukvksa vkSj 

uhfr;ksa ds fuekZ.k ls D;k laca/k gS \ 

 
53. What is concerned with formulation of 

broad objectives, plans and policies in the 

organization ? 

(A) çca/ku  (A) Management 

(B) ç'kklu  (B) Administration 

(C) dk;Zdkfj.kh  (C) Executive 

(D) deZpkjh  (D) Staff 
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54. fuEufyf[kr esa ls eSDl oscj vkSj ÝsM fjXl ds 

chp D;k lekurk ugha gS \ 

 
54. Which one of the following is not a 

similarity between Max Weber and Fred 

Riggs ? 

(A) nksuksa us vkn'kZ çdkj ds e‚My cuk,  (A) Both constructed ideal type of 

models 

(B) nksuksa us fuxeukRed mikxe dk ç;ksx 

fd;k 

 (B) Both used deductive approach 

(C) nksuksa us ifjorZu dh leL;kvksa ij /;ku 

dsafær fd;k 

 (C) Both focused on the problems of 

change 

(D) nksuksa us vius i;kZoj.kh; lanHkZ esa 

ç'kklfud O;oLFkkvksa dk v/;;u fd;k 

 (D) Both studied administrative 

systems in their environmental 

context 

55. oscj ds dfj'ekbZ vf/kdkj ds ckjs esa bu nksuksa 

esa ls dkSu&lk@ls lgh gS@gSa \ 

 
55. Which among these two is/are true about 

Weber‟s charismatic authority ? 

1- vuq;kf;;ksa dks mudh ;ksX;rk ds vk/kkj 

ij in fn, tkrs gSaA 

 1. Positions are given to followers 

based on their merit. 

2- oS/krk dfj'ek ls çkIr gksrh gSA  2. Legitimacy is derived from 

charisma. 

(A) dsoy 1  (A) Only 1 

(B) dsoy 2  (B) Only 2 

(C) nksuksa lR; gSaA  (C) Both are true. 

(D) buesa ls dksbZ Hkh lR; ugha gS  (D) None of these is true. 

56. Hkkjr esa fdrus ç'kklfud {ks= gSa \ 
 

56. How many administrative zones are there 

in India ? 

(A) 7  (A) 7 

(B) 2  (B) 2 

(C) 4  (C) 4 

(D) 6  (D) 6 
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57. ^,MfefuLVªsfVo fcgsfo;j* iqLrd fdlus fy[kh  

gS \ 

 
57. Who wrote the book „Administrative 

Behaviour‟ ? 

(A) feYVu ÝhMeSu  (A) Milton Friedman 

(B) fFk;ksMksj 'kqYt  (B) Theodore Schultz 

(C) ,yu usosy  (C) Allen Newel 

(D) gcZVZ ,- lkbeu  (D) Herbert A. Simon 

58. ç'kklu ds Dykfldy fl)kar dks bl :i esa 

Hkh tkuk tkrk gS % 

 
58. The classical theory of administration is 

also known as : 

(A) ;a=oknh fl)kar  (A) Mechanistic theory 

(B) LFkkuh; fl)kar  (B) Locational theory 

(C) ekuorkoknh fl)kar  (C) Humanitarian theory 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

59. ekuoh; laca/k fl)kar dsafær gS % 
 

59. Human relations theory focuses on : 

(A) HkkSfrd dkjdksa ij  (A) Physiological factors 

(B) tSfod dkjdksa ij  (B) Biological factors 

(C) lkekftd vkSj euksoSKkfud dkjdksa ij   (C) Social and psychological factors 

(D) vkfFkZd dkjdksa ij  (D) Economic factors 

60. ,d fo"k; ds :i esa yksd ç'kklu ds fodkl 

ds bfrgkl dks foHkkftr fd;k x;k gS % 

 
60. The history of evolution of the Public 

Administration as a discipline is divided 

into : 

(A) ik¡p pj.kksa esa  (A) Five phases 

(B) N% pj.kksa esa  (B) Six phases 

(C) pkj pj.kksa esa  (C) Four phases 

(D) rhu pj.kksa esa  (D) Three phases 



A060802T ( 20 )  Set-A 

61. ljdkjh laxBu dk lcls çpfyr :i dkSu&lk 

gS \ 

 
61. Which is the most prevalent form of 

governmental organization ? 

(A) lkoZtfud fuxe  (A) Public Corporations 

(B) foHkkx  (B) Department 

(C) Lora= fu;ked vk;ksx  (C) Independent Regulatory 

Commission 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

62. fuEufyf[kr esa ls dkSu&lk fydVZ dk lgHkkxh 

çca/ku e‚My ugha gS \ 

 
62. Which one of these is not Likert‟s 

participatory management models ? 

(A) 'kks"k.kdkjh lÙkkoknh  (A) Exploitative authoritarian 

(B) xSj&ijke'khZ  (B) Non-consultative 

(C) ijksidkjh lÙkkoknh  (C) Benevolent authoritarian 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

63. uhfr dks ykxw djus vkSj iwoZ&fu/kkZfjr mís'; 

dks çkIr djus ds fy, mBk, tkus okys dneksa 

;k dk;ksaZ ds Øe dks D;k dgk tkrk gS \ 

 
63. The sequence of steps or actions to be 

taken to enforce a policy and attain a 

predetermined objective is called 

………….. . 

(A) uhfr  (A) Policy 

(B) j.kuhfr  (B) Strategy 

(C) çfØ;k  (C) Procedure 

(D) mís';  (D) Objective 

64. ^fLFkfr oxhZdj.k* fdldk oxhZdj.k gS \ 
 

64. „Position classification‟ is the 

classification of : 

(A) osru  (A) Salaries 

(B) foHkkx  (B) Departments 

(C) drZO;  (C) Duties 

(D) in/kkfj;ksa dh O;fäxr fLFkfr  (D) Personal status of incumbents 
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65. ftl lhek rd rduhd fdlh {ks= ;k foHkkx 

esa O;kIr gS] mls D;k dgk tkrk gS % 

 
65. The extent to which technology 

permeates an area or department is  

called : 

(A) çkS|ksfxdh çlkj  (A) Technology diffusion 

(B) çkS|ksfxdh vklo  (B) Technology infusion 

(C) çkS|ksfxdh feyhHkxr  (C) Technology collusion 

(D) çkS|ksfxdh lay;u  (D) Technology fusion 

66. fdl çfØ;k dk mi;ksx dj ,d fu.kZ; 

fuekZrk leL;k MsVk esa dkYifud ifjorZu dj 

ldrk gS vkSj ifj.kkeksa ij çHkko dk voyksdu 

dj ldrk gS \ 

 
66. Using ……….. a decision maker can 

make hypothetical changes to problem 

data and observe the impact on the 

results. 

(A) fleqys'ku  (A) Simulation 

(B) OgkV&bQ ,ukfyfll  (B) What-if analysis 

(C) vuqdwyu  (C) Optimization 

(D) y{; dh ryk'k  (D) Goal seeking 

67. buesa ls dkSu&lk esy lgh ugha gS \ 
 

67. Which among these is not correctly 

matched ? 

(A) lrh’k panz 

lfefr] 1988 

 flfoy lsok 

ijh{kk] ;w-ih-,l-

lh- 

(B) laFkkue lfefr] 

1964 

 Hkz”Vkpkj dh 

jksdFkke 

(C) xksjs lfefr] 

1974 

 lkoZtfud O;; 

ij lalnh; 

fu;a=.k 

(D) ,y- ,e- fla?koh 

lfefr] 1986 

 iapk;rh jkt ds 

fy, laoS/kkfud 

ntkZ 
 

 (A) Satish Chandra 

Committee, 

1988 

 Civil Services 

exam, UPSC 

(B) Santhanam 

Committee, 

1964 

 Prevention of 

corruption 

(C) Gore 

Committee, 

1974 

 Parliamentary 

control over 

public 

expenditure 

(D) L. M. Singhvi 

Committee, 

1986 

 Constitutional 

status for 

Panchayati 

Raj 
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68. fdl fl)kUr ds vuqlkj] laxBu le; ds 

lkFk ubZ ifjfLFkfr;ksa ds vuqdwy gksrs gSa ;k 

viuh izFkkvksa dks cnyrs gSa \ 

 
68. According to the ………….. theory, 

organizations adapt to new conditions or 

alter their practices over time. 

(A) psat ekWMy  (A) Change model 

(B) laxBukRed yfu±x ekWMy  (B) Organizational learning model 

(C) fujarj lq/kkj ekWMy  (C) Continuous improvement model 

(D) laxBukRed laLd`fr  (D) Organizational culture 

69. u, yksd ç'kklu esa mnkjhdj.k esa fdldk 

mYys[k ugha gS \ 

 
69. Liberalization in new public 

administration does not refer to : 

(A) fofu;eu  (A) Deregulation 

(B) cktkj fu;eu  (B) Market Regulation 

(C) yksdra=hdj.k  (C) Democratization 

(D) futhdj.k  (D) Privatization 

70. fuEufyf[kr esa ls dkSu&lh fo'ks"krk oscj ds 

dk;Z'khy ljdkj ds e‚My dk fgLlk ugha  

gS \ 

 
70. Which of the following characteristics is 

NOT part of Weber‟s model of a 

functioning government ? 

(A) dq'ky fo'ks"kKksa dks ,d laxfBr 

inkuqØe ds Hkhrj dke djuk t:jh 

ugha gSA 

 (A) Skilled experts do not necessarily 

have to operate within an organized 

hierarchy. 

(B) yksxksa ds lkFk leku O;ogkj fd;k tkuk 

pkfg,A 

 (B) People must be treated equally. 

(C) ljdkj dks dq'ky fo'ks"kKksa dks fu;qä 

djuk pkfg,A 

 (C) Government must employ skilled 

experts. 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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71. LoPN Hkkjr fe'ku ¼xzkeh.k½ dk;ZØe fdl 

ea=ky; ds varxZr vkrk gS \ 

 
71. Swachh Bharat Mission (Rural) 

programme comes under which  

Ministry ? 

(A) iapk;rh jkt ea=ky;  (A) Ministry of Panchayati Raj 

(B) is;ty vkSj LoPNrk ea=ky;  (B) Ministry of Drinking Water and 

Sanitation 

(C) efgyk ,oa cky fodkl ea=ky;  (C) Ministry of Women and Child 

Development 

(D) xzkeh.k fodkl ea=ky;  (D) Ministry of Rural Development 

72. yksd ç'kklu dk v/;;u fuEufyf[kr esa ls 

fdlls lacaf/kr gS \ 

 
72. The study of Public Administration is 

associated with : 

(A) dkuwu vkSj O;oLFkk dk j[k&j[kko  (A) Maintenance of Law and Order 

(B) O;kikj vkSj okf.kT; ij fu;a=.k  (B) Control on Trade and Commerce 

(C) lkoZtfud uhfr dk;kZUo;u  (C) Public Policy implementation 

(D) jkT; dh jktuhfrd&ç'kklfud 

xfr'khyrk 

 (D) Politico-administrative dynamics of 

the state 

73. ijQkWes±l ctfVax fdl ij vk/kkfjr gS \ 
 

73. Performance budgeting is based on : 

(A) O;; dh oLrq,¡  (A) items of expenditure 

(B) fuos'k dh oLrq,¡  (B) items of investment 

(C) O;; ds mís';  (C) objectives of expenditure 

(D) dk;kZUo;u dh ;kstuk  (D) plan of implementation 

74. fuEufyf[kr esa ls dkSu&lk flfoy lsodksa dk 

{ks= ugha gS \ 

 
74. Which one of the following is not the 

area of Civil Servants ? 

(A) MsVk dk laxzg  (A) Collection of Data 

(B) leL;k dh igpku  (B) Identification of Problem 

(C) dkuwu dk vf/kfu;eu  (C) Enactment of Law 

(D) ljdkj dk fFkad&VSad  (D) Think-tank of the Government 



A060802T ( 24 )  Set-A 

75. la?k yksd lsok vk;ksx viuh okf"kZd fjiksVZ 

fdldks çLrqr djrk gS \ 

 
75. The Union Public Service Commission 

submits its annual report to the : 

(A) laln  (A) Parliament 

(B) dkfeZd vkSj çf'k{k.k foHkkx  (B) Department of Personnel and 

Training 

(C) dSfcusV lfpo  (C) Cabinet Secretary 

(D) jk"Vªifr  (D) President 

76. buesa ls dkSu&lh lfefr Hkkjr ds fu;a=d vkSj 

egkys[kk ijh{kd dh fjiksVZ dh foLrkj ls tk¡p 

djrh gS \ 

 
76. Which among these committees 

scrutinizes in detail the report of 

Comptroller and Auditor General of  

India ? 

(A) çkDdyu lfefr  (A) Estimates Committee 

(B) yksd ys[kk lfefr  (B) Public Accounts Committee 

(C) O;; ds fy, p;u lfefr  (C) Select Committee for Expenditure 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

77. jktuhfr vkSj yksd ç'kklu ds chp i`FkDdj.k 

dh vo/kkj.kk loZçFke fdlds }kjk çfrikfnr 

dh xbZ Fkh \ 

 
77. The concept of separation between 

politics and public administration was 

first propounded by : 

(A) vjLrw  (A) Aristotle 

(B) oqMjks foYlu  (B) Woodrow Wilson 

(C) dkyZ ekDlZ  (C) Karl Marx 

(D) eSfd;kosyh  (D) Machiavelli 

78. lajpukRed fl)kar ¼flLVe F;ksjh½ fdlus 

çfrikfnr dh Fkh \ 

 
78. System Theory is associated with the 

work of the following : 

(A) fy;ksukMZ OgkbV  (A) Leonard White 

(B) eSjh ikdZj QkWysV  (B) Mary Parker Follet 

(C) Vkyd‚V ikjlUl  (C) Talcott Parsons 

(D) ,Q- MCY;w- Vsyj  (D) F. W. Taylor 
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79. fuEufyf[kr esa ls dkSu&lk izkDdyu lfefr ds 

ckjs esa lR; ugha gS \ 

 
79. Which among the following is NOT true 

about the Estimates Committee ? 

1- Lora=rk ds ckn ds ;qx dh igyh 

izkDdyu lfefr igyh ckj 1950 esa 

LFkkfir dh xbZ FkhA 

 1. The first Estimates Committee of 

the post-independence era was first 

set up in 1950. 

2- blesa ,sls lnL; gksrs gSa tks yksd lHkk 

vkSj jkT; lHkk nksuksa ls gksrs gSaA 

 2. It consists of members that are both 

from Lok Sabha and Rajya Sabha. 

(A) dsoy 1  (A) Only 1 

(B) dsoy 2  (B) Only 2 

(C) nksuksa 1 vkSj 2  (C) Both 1 and 2 

(D) nksuksa esa ls dksbZ ugha  (D) None of the two 

80. fuEufyf[kr esa ls dkSu&lk Hkkjr esa LVkQ 

,tsalh ugha gS \ 

 
80. Which of the following is not a staff 

agency in India ? 

(A) dSfcusV lfpoky;  (A) Cabinet Secretariat 

(B) dSfcusV lfefr;k¡  (B) Cabinet Committees 

(C) ;kstuk vk;ksx  (C) Planning Commission 

(D) vkfFkZd ekeyksa dk foHkkx  (D) Economic Affairs Department 

81. lkoZtfud uhfr pØ ds fdl Hkkx ds nkSjku 

ljdkj laHkkfor uhfr çfrfØ;kvksa dk irk 

yxkrh gS \ 

 
81. During which part of the public policy 

cycle does the government explore 

potential policy responses ? 

(A) uhfr&fuekZ.k  (A) Policy Formulation 

(B) ,tsaMk lsfVax  (B) Agenda Setting 

(C) fu.kZ; ysuk  (C) Decision-making 

(D) dk;kZUo;u  (D) Implementation 
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82. uhfr&fuekZ.k ds fy, baØhesaVy e‚My dh 

ladYiuk fdlus dh \ 

 
82. Who brought out the Incremental Model 

to Policy Formulation ? 

(A) pkYlZ fyaMCykse  (A) Charles Lindblom 

(B) ekslkdks  (B) Mossaco 

(C) MsfoM bZLVu  (C) David Easton 

(D) mi;qZDr esa ls dksbZ ugha   (D) None of the above 

83. fdlus dgk fd ß,d vPNh uhfr&fuekZ.k 

çfØ;k og gS tks mPp xq.koÙkk okys fu.kZ; 

ysus ds fy, çfrc) gS] u fd dksbZ Hkh fo'ks"k  

fu.kZ;Þ \ 

 
83. Who said that “A good policy 

formulation process is one which is 

committed to producing a high-quality 

decision - not any particular decision” ? 

(A) lkbeu&dqekj  (A) Simon-Kumar 

(B) ,p- ,e- ewj  (B) H. M. Moore 

(C) Ýstj  (C) Fraser 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

84. ç'kklfud çca/ku ds lcls eq[kj çoäk dkSu 

Fks \ 

 
84. The most articulate spokesperson of 

Administrative Management was : 

(A) psLVj cukZMZ  (A) Chester Bernard 

(B) fyaMky mfoZd  (B) Lyndall Urwick 

(C) eSDl oscj  (C) Max Weber 

(D) gsujh Qs;ksy  (D) Henri Fayol 
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85. bueas ls dkSu&lk tksM+k lgh gS \ uhps fn, x, 

dksM ls lgh mŸkj pqfu, % 

 
85. Which among these is correctly paired ? 

Select the correct answer from given  

code : 

(1) fy;ksukMZ 

OgkbV 

 baVªksD’ku Vw n LVMh 

vkWQ ifCyd 

,MfeufLVªs’ku 

(2) MCY;w- ,Q- 

foyksch 

 fizafliYl vkWQ 

ifCyd ,MfefuLVªs’ku 

(3) gcZVZ ,- 

lkbeu 

 n QaD’kUl vkWQ n 

,DtwfDVo 
 

 (1) Leonard 

White 

 Introduction to 

the Study of 

Public 

Administration 

(2) W. F. 

Willoughby 

 Principles of 

Public 

Administration 

(3) Herbert A. 

Simon 

 The Functions of 

the Executive 
 

dwV %  Codes : 

(A) dsoy 1 vkSj 2  (A) Only 1 and 2 

(B) dsoy 2  (B)  Only 2 

(C) dsoy 1  (C)  Only 1 

(D) 1] 2 vkSj 3  (D)  1, 2 and 3 

86. ,tsaMk lsfVax D;k lanfHkZr djrk gS \ 
 

86. The „agenda setting‟ refers to : 

(A) ljdkj ds Hkhrj fof'k"V uhfr fodYiksa 

dk fodklA 

 (A) the development of specific policy 

options within government. 

(B) ljdkj esa vkSipkfjd drkZ dkjZokbZ dh 

,d fo'ks"k çfØ;k dks viukrs gSaA 

 (B) formal actors in government adopt 

a particular course of action. 

(C) tc uhfr drkZ }kjk 'kq: esa fdlh 

leL;k dks eglwl fd;k tkrk gSA 

 (C) when a problem is initially sensed 

by policy actors. 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

87. buesa ls dkSu lkoZtfud vkSj futh ç'kklu ds 

chp dksbZ varj ugha djrk gS \ 

 
87. Who among these do not make any 

difference between the public and private 

administration ? 

(A) gsujh Qs;ksy  (A) Henri Fayol 

(B) oqMjks foYlu  (B) Woodrow Wilson 

(C) ywFkj xqfyd  (C) Luther Gullick 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 
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88. fuEufyf[kr esa ls dkSu&lh ,tsalh Hkkjr esa 

jktdks"kh; uhfr rS;kj djus ds fy, ftEesnkj 

gS \ 

 
88. Which of the following agencies is 

responsible for formulating the Fiscal 

Policy in India ? 

(A) Hkkjrh; çfrHkwfr vkSj fofue; cksMZ ¼lsch½  (A) Securities and Exchange Board of 

India (SEBI) 

(B) foÙk ea=ky;] Hkkjr ljdkj  (B) Ministry of Finance, Government 

of India 

(C) Hkkjrh; fjtoZ cSad ¼RBI½  (C) Reserve Bank of India (RBI) 

(D) jk"Vªh; —f"k vkSj xzkeh.k fodkl cSad 

¼ukckMZ½ 

 (D) National Bank for Agricultural and 

Rural Development (NABARD) 

89. yksd ç'kklu ds fodkl ds vius nwljs pj.k 

¼1927&37½ esa ,d fo"k; ds :i esa fuEufyf[kr 

esa ls dkSu&lk fl)kar bl pj.k ls lacaf/kr 

ugha gS \ 

 
89. In its second phase of development 

(1927-37) of Public administration as a 

discipline which among the following 

principles does not belong to this phase ? 

(A) iksLMd‚cZ  (A) POSDCORB 

(B) Lora= vuq'kklu  (B) Independent discipline 

(C) lkoZtfud uhfr ifjçs{;  (C) Public Policy Perspectives 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

90. bues ls dkSu lgh esy gS \ 
 

90. Which among these is correctly  

matched ? 

(A) ,Q- ts- xqMukÅ % n LVMh v‚Q ifCyd                 

,MfefuLVªs'ku 

 (A) F. J. Goodnow : The Study of 

Public 

Administration 

(B) foYlu % i‚fyfVDl ,aM 

,MfefuLVªs'ku 

 (B) Wilson : Politics and 

Administration 

(C) ywFkj xqfyd % lkbal v‚Q                     

,MfefuLVªs'ku 

 (C) Luther Gullick : Science of 

Administration 

(D) gsujh Qs;ksy % fØ,fVo ,Dlihfj;al  (D) Henri Fayol : Creative 

Experience 



A060802T ( 29 )  Set-A 

91. rqyukRed yksd ç'kklu dk tud fdls ekuk 

tkrk gS \ 

 
91. Who is considered as the father of 

Comparative Public Administration ? 

(A) ,y- Mh- OgkbV  (A) L. D. White 

(B) MCY;w- foYlu  (B) W. Wilson 

(C) Mh- okYMks  (C) D. Waldo 

(D) ÝsM fjXl  (D) Fred Riggs 

92. buesa ls dkSu&lk fodkl ç'kklu ls lEcfU/kr 

ugha gS \ 

 
92. Which among these is not a hallmark of 

development administration ? 

(A) y{;&mUeq[k  (A) Goal-oriented 

(B) ifj.kke&mUeq[k  (B) Result-oriented 

(C) cnyko&mUeq[k  (C) Change-oriented 

(D) mi;qZDr esa ls dksbZ ugha  (D) None of the above 

93. buesa ls dkSu&lk dFku U;w ifCyd eSustesaV ds 

ckjs esa lgh gS \ 

 
93. Which among these statements are true 

about New Public Management ? 

1- dkfeZdksa dh HkrhZ ,oa çf'k{k.k ;ksX;rk 

vkSj çn'kZu ds vk/kkj ij gksuk pkfg,A 

 1. Recruitment and training of 

personnel should be based on merit 

and performance. 

2- çca/kdh; fu.kZ; esa ykxr tkudkjh dks 

çfrfcafcr djuk pkfg,A 

 2. Managerial decisions should reflect 

cost consciousness. 

(A) dsoy 1  (A) Only 1 

(B) dsoy 2  (B) Only 2 

(C) nksuksa 1 vkSj 2  (C) Both 1 and 2 

(D) nksuksa esa dksbZ ugha  (D) None of the two 

94. NASSCOM ds vuqlkj] buesa ls dkSu&lk 

jkT; fofHkUu ukxfjd&ljdkjh baVjQsl ij 

dk;kZUo;u esa bZ&xous±l ds ekeys esa vxz.kh  

gS \ 

 
94. According to NASSCOM, which state 

among these is leading in terms of  

e-Governance in the implementation at 

different citizen-Government interfaces ? 

(A) mÙkj çns'k  (A) Uttar Pradesh 

(B) jktLFkku  (B) Rajasthan 

(C) vka/kz çns'k  (C) Andhra Pradesh 

(D) vksfM’kk  (D) Odisha 
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95. ;fn fdlh foHkkx ds Hkhrj ç'kklfud vf/kdkj 

,d gh O;fä esa fufgr gksa] rks ml ç.kkyh dks 

fdl uke ls tkuk tkrk gS \ 

 
95. If the administrative authority within a 

department is vested in a single 

individual, then that system is known as : 

(A) cksMZ  (A) Board 

(B) C;wjks  (B) Bureau 

(C) vk;ksx  (C) Commission 

(D) ifj"kn~  (D) Council 

96. gsujh Qs;ksy dk ç'kklu dk lkekU; fl)kar 

fdl Lrj ij ykxw gksrk gS \ 

 
96. Henri Fayol‟s general theory of 

administration is applicable at : 

(A) uhfr çca/ku Lrj  (A) Policy management level 

(B) 'kh"kZ çca/ku Lrj  (B) Top management level 

(C) e/; çca/ku Lrj  (C) Middle management level 

(D) dk;Z'kkyk çca/ku Lrj  (D) Workshop management level 

97. buesa ls dkSu&lk esy lgh ugha gS \ uhps fn, 

x, dksM ls pqfu, % 

 
97. Which among these is wrongly paired ? 

Choose from the codes given below : 

(1) gtZcxZ  okbZ- F;ksjh 

(2) eSd~xszxj  eksfVos’ku gkbthu 

F;ksjh 

(3) eSLyks  gkbjkdhZ vkWQ uhM 

F;ksjh 
 

 (1) Herzberg  Y. Theory 

(2) McGregor  Motivation 

Hygiene theory 

(3) Maslow  Hierarchy of 

needs theory 
 

dwV %  Codes : 

(A) 1 vkSj 2  (A) 1 and 2 

(B) 1 vkSj 3  (B)  1 and 3 

(C) 1] 2 vkSj 3  (C)  1, 2 and 3 

(D) mi;qZDr esa ls dksbZ ugha  (D)   None of the above 
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98. mfoZd ds vuqlkj] dk;Z vf/kd ljy vkSj 

fu;fer ç—fr dk gksus ds fy, fu;a=.k dh 

vof/k esa varj fdruk gksuk pkfg, \ 

 
98. According to Urwick, where the work is 

of a more simple and routine nature, the 

span of control varies from : 

(A) 9 ls 12  (A) 9 to 12 

(B) 8 ls 12  (B) 8 to 12 

(C) 7 ls 9  (C) 7 to 9 

(D) 10 ls 12  (D) 10 to 12 

99. fdl HkrhZ ç.kkyh esa mPp in lHkh ;ksX; 

mEehnokjksa ds fy, [kqyk gS tks vkosnu djuk 

pkgrs gSa \ 

 
99. In which recruitment system for  

higher position, it is open to all the 

qualified candidates who may wish to 

apply ? 

(A) lh/kh HkrhZ  (A) Direct recruitment 

(B) inksUufr }kjk HkrhZ  (B) Recruitment by promotion 

(C) lk/kkj.k HkrhZ  (C) Ordinary recruitment 

(D) fuf"Ø; HkrhZ   (D) Passive recruitment 

100. fdl fl)kar ds vuqlkj ßusr`Ro cgqvk;keh 

gksrk gSÞ \ 

 
100. According to which theory “leadership is 

multi-dimensional” ? 

(A) O;ogkj  (A) Behavioural 

(B) fLFkfrtU;  (B) Situational 

(C) fo'ks"krk  (C) Trait 

(D) iFk&y{;  (D) Path-Goal 

 



  

   

4. Four alternative answers are mentioned for 
each question as—A, B, C & D in the booklet. 
The candidate has to choose the  correct 
answer and mark the same in the OMR 
Answer-Sheet as per the direction : 

 4. iz’u&iqfLrdk esa izR;sd iz’u ds pkj lEHkkfor mŸkj  

A, B, C ,oa D gSaA ijh{kkFkhZ dks mu pkjksa fodYiksa esa ls 

lgh mŸkj Nk¡Vuk gSA mŸkj dks OMR vkUlj&’khV esa 

lEcfU/kr iz’u la[;k esa fuEu izdkj Hkjuk gS % 

Example :  mnkgj.k % 

Question :  iz’u % 

Q. 1  iz’u 1 

Q. 2  iz’u 2 

Q. 3  iz’u 3 

Illegible answers with cutting and  

over-writing or half filled circle will be 

cancelled. 

 viBuh; mŸkj ;k ,sls mŸkj ftUgsa dkVk ;k cnyk x;k 

gS  ;k xksys esa vk/kk Hkjdj fn;k x;k  mUgsa fujLr dj 

fn;k tk,xkA 

5. Each question carries equal marks. Marks 
will be awarded according to the number of 
correct answers you have. 

 5.  izR;sd iz’u ds vad leku gSaA vkids ftrus mŸkj 

lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA 

6. All answers are to be given on OMR Answer 
sheet only. Answers given anywhere other 
than the place specified in the answer sheet 
will not be considered valid. 

 6. lHkh mŸkj dsoy vks- ,e- vkj- mŸkj&i=d (OMR 

Answer Sheet) ij gh fn;s tkus gSaA mŸkj&i=d esa 

fu/kkZfjr LFkku ds vykok vU;= dgha ij fn;k x;k 

mŸkj ekU; ugha gksxkA 

7. Before writing anything on the OMR Answer 
Sheet, all the instructions given in it should 
be read carefully.  

 7. vks- ,e- vkj- mŸkj&i=d (OMR Answer Sheet) ij 

dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s lHkh vuqns’kksa dks 

lko/kkuhiwoZd i<+ fy;k tk;sA 

8. After the completion of the examination 
candidates should leave the examination hall 
only after providing their OMR Answer 
Sheet to the invigilator. Candidate can carry 
their Question Booklet. 

 8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd dks 

viuh OMR Answer Sheet miyC/k djkus ds ckn 

gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ vius lkFk 

iz’u&iqfLrdk ys tk ldrs gSaA 

9. There will be no negative marking.  9. fuxsfVo ekfd±x ugha gSA 

10. Rough work, if any, should be done on the 
blank pages provided for the purpose in the 
booklet. 

 10. dksbZ Hkh jQ dk;Z  iz’u&iqfLrdk ds vUr esa  jQ&dk;Z 

ds fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A 

11. To bring and use of log-book, calculator, 
pager and cellular phone in examination hall 
is prohibited. 

 11. ijh{kk&d{k esa ykWx&cqd] dSydqysVj] istj rFkk lsY;qyj 

Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA  

12. In case of any difference found in English 
and Hindi version of the question, the 
English version of the question will be held 
authentic. 

 12. iz’u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus dh 

n’kk esa iz’u dk vaxzsth :ikUrj.k gh ekU; gksxkA 

Impt. : On opening the question booklet, first 
check that all the pages of the question 
booklet are printed properly. If there is ny 
discrepancy in the question Booklet, then 
after showing it to the invigilator, get 
another question Booklet of the same series. 

 
egRoiw.kZ % iz’uiqfLrdk [kksyus ij izFker% tk¡p dj ns[k ysa 

fd iz’u&iqfLrdk ds lHkh i”̀B HkyhHkk¡fr Nis gq, gSaA 

;fn iz’uiqfLrdk esa dksbZ deh gks] rks d{kfujh{kd dks 

fn[kkdj mlh fljht dh nwljh iz’u&iqfLrdk izkIr  

dj ysaaA 
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